



INTRODUCTION
The purpose of this reflective portfolio is to compile my reflective journals from the beginning of this module to the end into a single document and to summarise the knowledge acquired from completing my reflective entries. It is also to give the opportunity to describing my chosen career path, any growth or development I required as progress through this module and to address it impact on me for future improvement on self-reflection. Finally, the method employed includes; review of books, journals and media coupled with collaborative group discussion and illustrative case studies from own experiences for academic purpose.
MY CHOSEN CAREER
I am passionate about helping others so I want to be a Family Support Worker. A Family Support Worker goes into people’s home to provide emotional support and practical help to families experiencing a variety of problems. For example: to support children and their families with a variety of problems such as: drug and alcohol addiction; having a parent in hospital or prison; a parent or child with a disability or special educational needs (SEN); language barriers which mean they struggle to access local and national services; and needing help with general home management, finance and parenting skills. Family support worker help build relationships, increase skills and potentially bridge the gap between families and organisations, and can work with a variety of other professionals such as social workers and teachers. 
A Family Support Worker needs excellent interpersonal, verbal and written communication skills. Family support worker need to have a minimum of a level 3 qualification in childcare, social work, social care, youth work, counselling or education, experience (paid or voluntary) of working with families and children, and I would need to complete a Disclosure and Barring Service (DBS) check. I also need to have various prerequisite skills and qualifications that include:
· Counselling and active listening skills
· Patience and ability to work under pressure
· Ability to perform basic tasks, such as report writing, on computers
· Commitment to make a positive difference to the lives of their clients
· Ability to work well with different types of individuals
· Compassion and empathy
· Organisational and interpersonal skills.

MY PDP
To achieve my goals I needed to prepare a Personal Development Plan (PDP).It is an essential tools to find the gap between where I am and where I want to be. As mentioned in Open University website, “The process of PDP can strengthen the capacity of learners to reflect upon their own learning and achievement and to plan for their own personal, educational and career development.” In my PDP I have included my short term and long term goals, the time I require, the resources I can use, etc. 
My PDP is down below;
	OBJECTIVE
	TIME
	ACTIVITIES
	SUCCESS CRITERIA
	RESOURCES

	Short term
	
	
	
	

	Digital skills
	3-6 months
	Enrol in to course
	Finishing course
	Open university

	Voluntary works
	3-6 months
	Volunteer with family support worker to understand the duties, responsibilities and improving personal skills
	 Gaining experiences
	 Community projects, organisations

	Writing skills
	3-6months
	Attending workshops, writing essays, reports,
	Academic success 
	UWTSD

	First Aid training
	1 day
	Participate in the training course
	Gain certificate of completion
	UWTSD/projects organisers

	Long term
	
	
	
	

	Health and social care level 4-6
	1-3 years
	 Learning, attending every class,
Completing task, submitting assignments on time, developing personal skills 
	Achieving diploma,
Self-aware. Confident.
	UWTSD

	Listening Skills
	On going
	Participating in group works, volunteering
	Feedback from service user, colleagues
	Services users, colleagues, and teachers.

	Be a family support worker
	After 3 years
	Applying for jobs, attending  interviews
	Get appointed
	 employers

	
	
	
	
	




As for the job’s skills requirement I have good verbal communication skills as I know 4 different language to communicate. But my academic writing skill is poor. To gain my academic success I have to improve my reading skills, essay and report writing skills. According to Morgan (2017) essay writing improves the critical thinking skills. So joining an employability course would help me to learn how to organise my paper work, case history, feedback etc.
I am patient, I can work under pressure, I am caring, hardworking, disciplined person, I am a quick learner, these are my strong points but I lack organisational skills. Joining a university will help me to be more organise. My personal skills like time management will be even better, as I have to be in the class on time, I have to utilise my time properly to finish task and assignments on time.
 Participating in group work will help me understand team building, team works, respecting views of others so therefore my communication skills will be even better. According to Belbin, in a team individual plays two roles, “one is primary-ones that are closest to our personality and secondary, which we are similar to and can perform if we need to.” This skill will enrich my personal development and employability skills. It would also enhance my listening skills. According to Sypher, Bostrom, and Seibert (1989) “An individual’s ability has implications for the effectiveness of productivity, team work, the overall organisation and perhaps the individual’s own success.”
Enrolling to a digital learning course will boost up my digital skills. I would be able to do online research for resources, do online presentation, organise admin works more professionally.  
 Volunteering with professionals would be a great opportunity to evaluate my knowledge in practical life. I would be able to observe closely how I can work with different individuals, in different circumstances with compassion and empathy. It will help me to learn How to handle obstacles in professional manner. Where if I need to work on particular skills to develop or to improve.
                                              Reflective portfolio
 In general “Learning” is a process of acquiring knowledge, formally or informally, it is inherent in any process of expression that is in a way of giving form to the world as experienced. Reflection, on the other hand, is a process of turning experience into learning, a way of exploring experiences in order to learn new things from them. Boud, Keogh and Walker (1985) have described “Reflection” as “Those intellectual and effective activities in which individuals engaged to explore their experiences in order to lead to new understandings and appreciations”.
In view of above overview of learning and reflection, Reflective Learning could be defined as a process of acquiring knowledge through experiences in order to lead to new understandings and appreciations. Hence, the reflective portfolio in this final project part 2 is the collections of such documents, especially the work I personally did in this module. This write-up is going to look at this part of the final project as reflections of all knowledge I personally acquired in this module. To reflect on my journey I’m using the Gibbs reflecting model.
[image: https://www.hndassignmenthelp.com/wp-content/uploads/gibbs_reflective_cycle.png]Gibbs Reflective Cycle is a technique that teaches people to ponder over experiences they have had in a specific situation and think systematically. This is an ongoing critical teaching and learning method that describes the problem and help people make sense, understand and reflect on how to do better next time.





Description:
The aim of the Professional Career Development module were  to help us “understand the skills and knowledge needed for working effectively, understanding of personal strengths and areas for further development, establish employment goals and develop a personal action plan.”  
This helped me to learn about myself using self-awareness tools, such as, Johari window, personal SWOT Analysis, different learning styles. Some activity involved personality test, learning style test, open book assessment, CV writing, mock interview. I was also taught about recruitment and selection process, employee legislation, career development path and received further guidance about options I can chose from. I gain knowledge to make a PDP by setting SMART goals, success criteria, resources, and action plan.
Feelings:
At first I was not sure how this module going to help me, as I thought I was well aware about myself. But when I participate in activities like Personality test, learning style and Johari window test, I was shocked to know how little I know myself, for example my personality result showed myself as protagonist. Which I didn’t know.  As Eurich, T said ‘While 95% of people think they are self-aware, the real figure is closer to 10–15%’. (2017). I was one of them. 
Also finding out my learning style were totally overwhelming. According to Honey and Mumford my learning style is Pragmatist, where I thought it was reflector.
After doing the Johari window activity I feel positive about my behaviour with others. Open book assessment, CV preparation, mock interview, these task felt easy at first but knowing all the guidelines showed a different side of it. My knowledge about those were poor. I struggled a bit during those task. I realised there is a huge gap between my REAL SELF and my IDEAL SELF which require modifications.
Evaluation
The best thing about this module for me is being self-aware. As Alain Morin stated, “self-awareness represents the capacity of becoming the object of one’s own attention. In this state one actively identifies, processes, and stores information about the self” (Alain Morin, 2011)
Most of the task taught me how poorly prepared I was for the recruitment and selection process, whether the way my cv was not done professionally, I had no idea of what to ask in the interview, or I couldn’t link my cv to the job properly. I struggled on the task of open book assessment, which was upsetting, at the same time these showed me I need to step up to prepare myself.
 Analysis
All the activities in this module were designed to help individuals to reflect on their selves. After the SWOT analysis I am well aware of my strength and weaknesses.  Now I know how I can use my strengths to overcome my weakness. My reading skill will help me to be good writer.  Now I know what to put in the CV and what to avoid, How to prepare myself for interviews, from dress code to gestures to asking questions, now I am well informed. This module helped me to decide what my next step should be for my career. And made me think whether any room for improvement or not. Now I am aware of employee legislation, recruitment process and my options after I graduate,
Conclusion
I have found that there were aspects of my reflective reporting that needed improving, looking at things such as my CV, my listening skills and academic reading. To achieve these goals I have concluded that I need to participate more in academic reading, practice in the recruiting process, participate more in learning within the modules I am undertaking and have more confidence in my own ability.
Action Plan
At the end of the module I have prepared my PDP, which has some long term and short term goals. I have decided to continue my study and participate more in my learning modules including Health and social care level 4-6. Making sure I finished my task and assignments on time.  I am willing to undertake in the recruitment process and gaining more experience as a family support worker through voluntary work. I have to focus on improving my academic Reading / Writing / Digital and Listening Skills. I will also participate in DBS check and First Aid training. I will take feedback from my teacher, colleagues and my mentor to aid in my CPD and focus on be more confidence in my own ability.
Conclusion
In my conclusion I can say now I am more confident than I was at the beginning of the course. Now I know my personal skills and academic skills and what I am lacking, and what needed to be done to improve, what resources I can use, how much time is needed and if things doesn’t turn out as planned how I can reflect and continue my personal and career development.
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