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[bookmark: _Toc695233283]1.1 Introduction
 Roles in health and social care are important to ensure people receive safe, effective, and caring support. Professionals in this area help improve health, encourage wellbeing, and meet the different needs of many groups, supporting patients in their most vulnerable moments. Ability to handle multiple tasks in fast-paced medical environments. This report looks at the chosen role, explaining its duties and importance in the field. The goal is to examine the required skills, review how the role supports patient care, and consider why it matters in practice. The report will be organised as follows: role description, responsibilities and skills, analysis of practice, and conclusion.


[bookmark: _Toc1915621813]2 [GENERAL NURSE] in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of [GENERAL NURSE] in Health and Social Care 

Write in full paragraphs—do not answer the prompts separately.
 The role of a general nurse is essential in health and social care because nurses provide direct support to patients while maintaining their dignity and wellbeing. This importance lies in their ability to deliver safe, person‑centred care that improves health outcomes and strengthens overall service quality.

 A general nurse's main job is to assess patients' needs and monitor their health, Record and evaluate progress, and ensure help is provided when needed. They give medicines, help patients recover, and work with doctors, social workers, and families to provide comprehensive care. These tasks show how nurses link medical treatment and social support for patients, especially when patients are most vulnerable, making their role important for recovery and independence.

To work well, general nurses need both medical knowledge and people skills. Medical knowledge helps them give treatments safely, while communication and teamwork skills help them work well with different healthcare teams. Caring and kindness are just as important because they help nurses gain trust and support patients and families emotionally. Thinking clearly and adapting to change helps them handle difficult situations, and good time management ensures care is delivered quickly and properly.
Overall, the general nurse plays a pivotal role in maintaining patient safety, promoting dignity, and supporting wellbeing across health and social care settings.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for [GENERAL NURSE] in Health and Social Care

Communication Skills
 Communication is essential for safe, effective nursing and for working well with others. Nurses need to explain treatments clearly, listen carefully to patients' worries, and keep accurate records. Studies show that poor communication causes up to 80% of serious medical mistakes when nurses or doctors pass on information. For example, when a nurse tells a patient recovering from surgery about medication side effects, clear communication helps avoid mistakes and builds trust. In teams with different professionals, good communication helps doctors, social workers, and nurses work well together. An ICU nurse must give clear updates during shift changes to prevent missed care and show respect and commitment to their work. Valuing each other's distinct professional knowledge.
Critical Thinking Skills
 Critical thinking helps nurses understand complex situations and make decisions based on facts by assessing credibility and considering the outcomes of each potential solution. According to the American Nurses Association, critical thinking means identifying problems, considering options, checking patients' medical records and taking safe action when applying treatments.If a patient’s blood pressure suddenly falls, a nurse must quickly read vital signs, consider possible causes like internal bleeding, and get help right away. This skill prevents harm and ensures timely treatment. In daily work, critical thinking helps nurses question unclear prescriptions and keep patients safe. It's better to double-check the data in previous prescription records before issuing a new prescription.
Clinical Competence
 Clinical competence means assessing patients correctly, administering medication safely, following preparation checklists at standard clinical stations and preventing infections. Medical records must stay up to date with changing rules. These actions help avoid harm and provide good care. For example, if a nurse is giving IV antibiotics, they must find the right dose, check for allergies, and watch for bad reactions. In wound care, skill ensures wounds are covered properly to prevent infection. In the ICU, clinical competence is critical when using ventilators or checking vital signs because mistakes can be deadly. That's why proper installation guidelines are always required. Sanitising is very important before giving medication or examining a patient's condition.
Consequences of Lacking These Skills
 When nurses do not communicate well, think clearly, or have strong clinical skills, patient care gets worse. Miscommunication can lead to medication errors, and weak clinical skills can lead to infections or unsafe treatments. For example, if a nurse misses small changes in a patient’s breathing because of poor assessment skills, the patient might develop respiratory failure. Studies show that lacking these skills increases the risk of medical errors and reduces patient trust.
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Strategy 1: Communication – Teach‑Back and SBAR
 Communication can improve through active listening, such as paying full attention, not interrupting, repeating the main message to show you understand, keeping your posture open, maintaining eye contact,and ensuring your facial expressions match your words, using clear methods like teach-back and the SBAR system. Teach-back asks patients to repeat instructions in their own words to confirm understanding and reduce errors. SBAR (Situation, Background, Assessment, Recommendation) is an easy way for nurses to share information with doctors. Studies show teach-back helps patients learn and follow instructions more easily, while SBAR lowers confusion during emergencies.Example in practice: A nurse explains a new inhaler, then asks the patient to show how they will use it at home. This ensures the patient understands and helps prevent mistakes.
Strategy 2: Critical Thinking – Reflection and Concept Mapping
 Critical thinking develops through structured reflection and concept mapping. Reflection enables nurses to review decisions after shifts and identify strengths and areas for improvement. Concept mapping visually links the patient's symptoms to assess and identify threats and to prioritise care, helping separate life-threatening or primary issues from secondary symptoms and drug side effects. Studies show that reflective practice and concept mapping strengthen clinical judgement and reduce preventable harm. Accurate data recording is vital for identifying patients' safety risks related to wrong medication. Example in practice: After managing a patient with sepsis, a nurse reflects on the cues observed (low blood pressure, fever) and evaluates whether interventions were timely. In training, concept maps link sepsis symptoms to interventions such as fluid resuscitation, helping nurses see patterns rather than isolated facts.
Strategy 3: Clinical Competence – Simulation Training
Clinical competence improves simulation training. Immersive scenarios build technical skills, critical judgment, and teamwork, and a validated checklist during rapid-cycle deliberate practice identifies specific clinical gaps and learning levels for real-time correction. Simulation provides a safe environment to practise complex procedures such as IV insertion, CPR, or ventilator management. Research shows simulation enhances skill retention and confidence, especially in high‑risk, low‑frequency scenarios. · Example in practice: Nursing students practise managing a patient with sudden respiratory distress in a simulation lab. They assess vital signs, initiate oxygen therapy, and escalate care. Immediate debriefing reinforces correct actions and highlights areas for improvement. Immersive scenarios build technical skills.
Risks if Strategies Are Ignored
 Without structured communication, strategy, and action, nurses may become reactive, causing confusion and wasted time. They may also risk medication errors and erode patient trust. Without critical thinking, nurses may miss subtle signs of deterioration. Without simulation, nurses may lack confidence in emergencies, leading to unsafe interventions. These gaps directly compromise patient safety and the quality of care

[bookmark: _Toc1799977123]4 Conclusion
The general nurse’s role is central to delivering safe, high-quality care in health and social care settings. This report has highlighted the importance of the role, outlined its key responsibilities, and explained the most significant skills required—communication, critical thinking, and clinical competence. It has also discussed strategies to strengthen these skills, including structured communication frameworks, reflective practice, and simulation training. Together, these approaches ensure nurses can provide effective, person-centred care. More broadly, investing in skill development across health and social care supports resilience, improves patient outcomes, and strengthens overall service quality.
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