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[bookmark: _Toc110433703]Introduction
This report will discuss professional career development. This report aims to get a clear understanding of how I can apply my learning in career development. The report is divided into two parts. The first part of the report includes brief information about myself, career options available to me, my strategy to choose a career option, and the future trend of my chosen career. The second part will discuss how I can apply my learning in my career development.
[bookmark: _Toc110433704]About myself
I am an extrovert person in nature. I have excellent interpersonal skills and willing to work hard for my profession. I always try to learn new things that will help me in doing my job. Besides these skills, I am a creative person who always thinks of solving problems in a new way. I believe that I can do the given tasks for my job and am willing to improve my efficiency. I have experience working in the production department of a company. I will use best practices to achieve my target in a quick time. I always keep detail update information about my given task. As I am an extrovert person there are many career paths available for me such as public relations specialist, teacher, recruiter, customer service representative, and so on (Brooks et al, 2016). Some of the strengths that I possess are excellent communication skills, a positive mindset about collaborative working, creative problem solving, and process improvement techniques. My weakness is sometimes I lose my concentration and become impatient during lengthy meetings or seminars. The above-mentioned career path will allow me to broaden my networks and learn something new via a training program. My interpersonal communication skills can be considered as open self-according to Johari window as both I and others know that I possess them. Impatience can be considered as the hidden self of my personality as only I know I become impatient sometimes and other people don't know that. I will ask my surrounding people to know about my blind self.
[bookmark: _Toc110433705]Career options
As I have a Bachelor of Arts degree and I have some excellent personal skills there are so many career options available for me which are mentioned above. Among all the mentioned career opportunities I prefer to develop my career in a path where I can interact with people more than the other career path. My first choice would be to work in the hospitality industry in the customer service division. The main job duties of customer service include meeting and greeting the customer, maintaining housekeeping, and attending to guest complaints (Teng, 2019)  It is said that the first impression is the last, if a guest experiences something bad on the arrival he will not be a repeat customer for the hotel. I will make sure the guest gets a nice and warm welcome. I will listen to customer complaints so that I can solve the issues in staying in the hotel. That will leads to creating a memorable experience in the guest's mind and make him a repeat customer of the property. My second choice would be to become a teacher. As I am an excellent communicator it will help me to make the students understand the lecture. The teaching profession will allow me to continue learning new things. It will give me great pleasure as I have a passion for learning something new. Public relationship specialists will be my third choice for developing a career. As mentioned earlier I have excellent networking skills which will allow me to maintain a relationship with the media to promote the brand of the company in which I will be working.
[bookmark: _Toc110433706]Strategies to apply
For exploring employment opportunities first of all I have to discover myself. In other words, I have to know my strengths, weakness, threats, and opportunities for performing a job task. So that I can maximize my strength, minimize my threats and weakness and make the most of my opportunities (Creed et al, 2013). I have to find out what motivates me in choosing a particular career path. As I mentioned earlier I have set three alternative career options for me. I have experience in working production department in a company but my alternative career options stated that I am interested in working in other profession than the profession in which have experience. It suggests that I am not limiting my choice to one profession. I can use my working experience in other professions too. An internship after graduation will help me to understand how the work is done. I will try to do an internship in between one of the three job alternatives that I have chosen. I will take part in the knowledge transfer partnership program. It is a program held in the UK that includes partnerships among graduates, organizations, and universities. Direct chat with the employees will allow me to get a brief idea about how the work is done in the particular industry. I will start to apply for jobs when I will feel I have the capabilities to do my given task.
[bookmark: _Toc110433707]Future trends
As we are living in the age of the 4th industrial revolution that means the age of artificial intelligence the way of working will be at rapid speed in the near future (Loureiro et al, 2021).  Business ecosystems changing day by day and new business ecosystems are being introduced. Technology is developing day by day and there will be less demand for human labor as most of the operations of the business will be done with the help of the robot. The working environment in the future will be completely different from the present time (Mandhanya, 2015). Political instability and the scarcity of natural resources will cause many companies to shut down their business. My first preference is to work in the hospitality industry. Like other industries, the operation will be far more technology dependent in the future. But in the case of customer service-related tasks such as listening to their complaints and taking appropriate measures to solve their complaints cannot be done by robots more effectively than humans (Murphy et al, 2018). So there is less possibility of losing my job. My second preference was that I want to be a teacher. No matter how the technology changes a robot or artificial intelligence cannot give a lecture in school. As the world population increases and the number of educational institutions increases it will create more employment opportunities in the teaching profession (Cspedes et al, 2017). My third choice is to become a public relations specialist. Technology indeed made life easier for branding a particular product but the technology needed to be handled by a human in case of the public relation-related task. 
[bookmark: _Toc110433708]SMART goals
SMART goals consist of 5 facts, they are specific, measurable, attainable, relevant, and time-bound. I have to set specific goals so that it helps me to focus the effort needed to achieve my goals (Lawlor, 2012). I have to find answers to some questions like the reason behind choosing the goal, the people I need to contact, what I am trying to achieve and what are resources available for me. My goals will be measurable so that I can track my progress towards achieving the goal at any time. Measuring the progress will help me to stay focused and bring excitement when I get closer to achieving the goal. Some questions needed to be answered for a goal to be measurable. They are, how much I have to do to achieve the goal, how much work is left in the current situation, and when do I realized that my goals are achieved. I know my abilities so I will set goals that are realistic and I can achieve them. I have to consider the constraints and the financial factors for the goal. Relevance is a significant factor in setting up a goal. I have to assess the situation, time, and my effort to set a relevant goal. When I set a goal for myself, I will make sure there is a time limit for achieving it and what should I do to achieve the goal before the deadline.
[bookmark: _Toc110433709]UK employment law and career development
Employment law is the law that describes the relationship between the employee and the employer. It includes the expectation of the employee towards the employer and the employer towards the employee( Cabrelli, 2020). Employee’s rights are also included in the employment law. The factors associated with the employment law are data protection, recruitment, contract of employment, working hour, payment and holiday, health and safety, discipline and discrimination, dismissals, and redundancies. Recruitment is a pre-employment issue of the employment law. The law states that no one should be discriminated against based on their age, gender, sex, religion, etc. Employment contracts consist of terms and conditions of employment. It includes the rights given to the employees. Data protection implies that employers must ensure the safety of employees' data and not use it illegally. The employer must provide the employee with at least 28 days' leave in a year. The law states that the maximum working time in a day should be 8 hours. The health and safety law states that the working environment is safe for the employee and does not affect the employee's health negatively. If any of the parties breach the law they have to face consequences. 
[bookmark: _Toc110433710]Learning theories
[bookmark: _Toc110433711]Kolb’s learning cycle
According to Kolb learning is a four-stage cycle. The stages are abstract conceptualization, active experimentation, concrete experience, and reflective observation (Mcleod, 2017). In the concrete experience, learners participate in an activity or task. Reflective observation means sharing the knowledge of concrete experience with others. In abstract conceptualization, the learner concludes the activity they were engaged with. Active experimentation means the learner applies gained knowledge in decision making. 
[bookmark: _Toc110433712]Honey and Mumford learning styles
This learning model is based on Kolb's learning cycle.  The model includes activists, theorists, pragmatists, and reflectors (Rolfe and Cheek 2012). Activists are the people who are willing to learn by doing the task and they love to take on challenges. Theorists are the people who like to learn from analyzing theories. Theorists are rational. Pragmatists are people who like to apply their learning in real life. Reflectors are the ones who think from different angles before concluding.
[bookmark: _Toc110433713]Neil Fleming is learning style
There are four types of learners according to Neil Fleming. Visual learners see and visualize. Aural learners listen and remember. Some learners prefer written text. Kinesthetic learners are those who learn through trial and error.
[bookmark: _Toc110433714]Self-awareness method
Self-awareness is having a clear perception of myself. Self-awareness allows me to reflect on the learning in myself. It helps me to identify what are my strengths and what are my weaknesses. I have learned to control my emotion after becoming aware of myself. It develops my ability in handling criticism. Self-evaluation process allows me to criticize myself so that I can modify myself and learn from the mistake that I have made. The common tools for improving self-awareness are SWOT analysis, Johari window, and personality test. SWOT analysis analyzes strengths, weaknesses, opportunities, and threats. It will allow me to minimize my weakness and threats while maximizing my strength and opportunities. The Johari window will help me to focus on the positive side of myself and know what people don't like about me. Personality means how to behave in a particular situation. A personality test will help me to be more productive and make a healthy relationship with my surrounding people. 
[bookmark: _Toc110433715]Mock Interview and open book experience
From the employer's side, an interview is a conversation between the interviewer and applicant to judge whether the applicant has the capability of performing the job duties (Buckley et al, 2018). From the candidate's side interview is an opportunity for them to prove themselves suitable for the post. A mock interview means a practice interview. It will allow me to practice for an interview and receive feedback about my interview skills. It will help me to modify my responses. By giving mock interviews I will learn to answer difficult questions in actual job interviews. I will learn how to give answers with confidence. It will help me to improve my body language and eye contact. I have to take a mock interview seriously as an actual interview otherwise I won’t be able to improve my interview skills. Open book experience in terms of interview means learning from the textbook about how to face an interview.  I think a mock interview is better compared to an open book experience to develop interview skills. The reason behind this is mock interview will give me real-time experience and help me to correct my mistakes. 
[bookmark: _Toc110433716] Conclusion
I have to choose a career option based on my abilities and skills for developing a successful career. I must not limits my choice to one profession that's why I have chosen three alternative paths to build a career. I have to set SMART goals to achieve them effectively. After this report, I am aware of those factor of employment law that is relevant to me. I will try to be more self-aware from now on. I need to face mock interviews at regular intervals so that I can know my weakness, correct them and be more confident. 
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