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DIGITAL INTELLIGENCE AND 
FUTURE DEVELOPMENT

Business Intelligence: Pivot Tables 
in Action, Data Analysis and Insight 

Generation



Recap… 

What do you remember from last 

week? 

What does SQL or Sequel stand for?

When might you use SQL in business?

How did the other games go? 



This Week 

 

•Understand Business Intelligence 

(BI) concepts

•Explore how pivot tables support BI

•Build pivot tables for analysis

•Translate data into actionable 

insights



BUSINESS DECISIONS WORK THE SAME WAY — THEY 
RELY ON SUMMARISING AND EXPLORING DATA, 
WHICH IS WHAT BI TOOLS LIKE PIVOT TABLES DO!

When have you used data to make a decision? 



A matter of perspective!



Where does SQL fit in?

What is the benefit of a visual 

representation of data? 

What does ETL stand for 

again?

•SQL = asks specific questions (“SELECT product, 

•                                                   SUM(sales) FROM etc..”).

•BI tools (like pivot tables) = explore and summarize dynamically.

•The “bridge” from SQL → BI:

•SQL extracts data (ETL).

•Pivot Tables transform & visualize it.

“SQL is like ordering a meal off a menu (you choose exactly 

what you want); Pivot Tables are like a buffet — you can mix, 

match, and explore.”



LETS HAVE A LOOK AT SOME BASIC TABLE 
SET UPS

Activity

•Create pivot tables from a dataset.

•Explore data using grouping, filtering, and calculated fields.

•Translate a business question into a pivot-table-based report.

“What types of questions could a 

regional manager ask about this data?”



•Which region and category combination gives us 

the highest profit margin? 

•“How did this change between 2023 and 2024?”

•What trends do you see and what actionable insight 

and recommendations can you make to the 

business?

•2 Teams (2–3 students) use pivot tables to create:

1.A summary table

2.A small visualization

3.A 10-minute presentation of your findings.

Activity
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