	Personal SWOT analysis


	Strengths
	Weaknesses

	
Professional Behaviour  

Good Communicator 

Good Time Management

Active listener

Very Empathetic 

Organized

Honest

Loyal

Trustworthy

Reliable/Flexible








	
Fail to keep limits. 

Get attached to work too much.

Lack of training

Get bored easily

	Opportunities
	Threats

	 

Opportunities for more work

To go further in levels 5 and 6

Gain confidence

Talk in new surroundings 
	

Commitments outside 

Health issues 

Gaining Level 4 Qualification



SWOT analysis is a tool used by companies, groups, and individuals to identify strengths, weaknesses, opportunities and threats. Strengths and weaknesses are internal factors such as price, location, and brand advertising. Opportunities and threats are external factors that come from competitors or customers. According to Fine. (2009). SWOT analysis allows one to focus on each topic to identify the improvement areas by assessing each area one can look at new perspectives and ideas. One must be honest when using this tool for self-analysis for changes to take place in a group or self-assessment.
A personal development plan is a useful tool when one has a focus to achieve a new career, education, or personal development realistically by going through stages. According to (Smale, and Fowlie, 2009). A PDP will help you achieve this faster and more effectively. The purpose of the plan is to set a target and understand how one will achieve this, why is this going to be beneficial and look at what change will this bring and when can you meet this target by connecting you to the correct sources on the way this will nurture you on the way to developing it. (Cottrell, 2015)




 (
Personal 
Development Plan
)
		Personal Development Plan




Target
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this? 
	When do I want to meet this target?

	Qualification Level 4


	Attending lectures and completing Assignments 
	I will gain a recognized Qualification
	I will be recognized and feel good about myself with an updated Qualification 
	

May 2023

	
Counselling


	By gaining the qualification 
	I will be helping others by providing professional support
	I will gain confidence and become independent and be part of our proud NHS
	

May 2027













Personal Statement 

I have a strong drive to help others in need, children or elders who find it difficult to get through their daily tasks. I have a desire for people to be treated fairly and reach their full potential. I have had a combination of experiences from a young age. I am a very caring empathetic and enthusiastic individual who would make an excellent support worker. My interest in becoming a support worker was since Covid in 2019 when people were restricted to leave their homes, that’s when I volunteered to deliver food packages and pack food for the elderly and vulnerable. I posted a short note within the neighbourhood if anyone needed any assistance with food or medication to contact me. Witnessing the response and the hope it gave to them inspired me and motivated me to continue to seek this satisfaction I felt to further continue with charity work for organizations that do charity work in countries that had a crisis, sending food clothes and blankets to countries such as Pakistan and the recent earthquake that hit Turkey.  
Having worked with several vulnerable people throughout my charity work I have developed a deep understanding of different needs and situations.
I also have extensive experience of working with children with disabilities and mental impairment. 
The most important factor for me as a support worker is to give the individual my ultimate support to gain control and choice to live a normal life as much as possible and to have a good understanding of what is available to them and to their families. Moreover, I will remain open-minded and strive to recognize any additional services they may require. 
Ultimately empowering the lives of vulnerable people and enabling them to become independent gives me success and satisfaction.
I believe I have all the relevant skills and principles to fulfil the position of a support worker and look forward to joining your team and playing an integral part in making a difference wherever and whoever requires it

















Tahrah Suffi
73 Mildenhall Road 
Great Barr
Birmingham
B42 2PF 
 | 2127727@student.uwtsd.ac.uk 
PROFILE
I enjoy working with people of all ages and backgrounds. I am a people person and am very bubbly.
I like to achieve every target I set no matter how challenging it may be. I have been a birthing partner for the delivery of 6 babies at the hospital and 1 at home. I am willing and able to assist when others need help be it a meal for the homeless or just grabbing the paper and milk for the elderly. I have first-hand experience with taking care of my terminally ill Mother for 3 years when I was 18, I decided to stop being a young adult and instead take the responsibility to look after my mother’s every need for medical and personal care this taught me several different skills from bedpans and taking care of the colostomy bag how to filter and attach. I am currently a Driving instructor and have been one since 2006. I love my job and I work with a passion I work alongside people from different ages and backgrounds however the most delightful thing for me is to be teaching children and grandchildren of the pupils I had once taught to keep safe on the road with some challenging pupils who have no road sense at all. I have been a carer for my elderly father who suffered from dementia and then palliative care.
EDUCATION & QUALIFICATIONS
UWTSD - Health & Social Care Level 4 Foundation Degree Pass	2023
Handsworth Wood Girls School - GCSE English (C)
Maths (D)
Urdu (B)
History (C)
Double science (C)
Design Technology (C)	1993
Handsworth College 
Health & Social Care Level 3 Advance 

WORK EXPERIENCE
Approved Driving Instructor | Self-Employed	Jan 2006 to Apr 2023
I am a confident, patient calm and skilled instructor who can adapt my teaching according to the pupil no matter how complex the situation is. I am always ready to respond to potential hazards that may.
· To behave professionally 
· Keep the public and motorists safe at all times. 
· Keep up to date with the law and the changes that take place.
· Keep accounts up to date. 
· Be punctual and pass knowledge to others on how to remain safe on the roads. 
· Complete the course for learners to stay safe for life.
· ADI Certificate

ADDITIONAL INFORMATION
Training – Approved Driving Instructor [2006]
 I am a driving instructor and train people how to drive a car and to keep safe on the roads by teaching them various skills mainly how to multitask and gain road sense and awareness about the risks and responsibilities that come with driving. I provide additional help for the theory test and pass plus  
Languages – English; Punjabi; Urdu
Technical skills 
INTERESTS
I am a proactive individual who strives for excellence.
I have volunteered to distribute food to the homeless and elderly during Covid.
I enjoy photography and capturing memorable moments.
I have communicated with individuals from different backgrounds and cultures and therefore decided to learn a different language. I enjoy meditating in my spare time and taking care of family and friends.
I have been to several countries and enjoy traveling.
REFERENCES
Humerah Khaleel | Elegant Gifts

Asma  Bibi | Nursing Home Manager














Gibbs Reflective Cycle                                                                            Gibb, (1988)

I had a 6-minute presentation to do on Team working in front of my Lecturer Dr. Besty Jose.
Feeling I was feeling a little nervous but overall looking forward to it as I had prepared and practiced my topic several times. I was feeling confident. After the presentation was over, I was relieved and super excited as it had gone better than expected, the proud moment for me was to have managed to answer all questions at the end of the presentation very clearly.
Evaluation: I was satisfied with the way it went however I may have referenced my in-text citation incorrectly on the slides I identified this will need to be corrected and practiced.
Analysis: I feel more confident now I understand when preparing for a presentation it is important to know your topic well and be prepared for questions to be asked at the end of the session.
Conclusion: I could have got my work proofread by someone else and also, I could have got my friends or family to hear my presentation before going in and getting some feedback before the final presentation.
Action Plan: I would like to do this again in the future as I aim to build confidence when talking in front of several people. I would practice if possible and rehearse in front of adults and strangers rather than my children, therefore, they could give me feedback before the big day. 
The Gibbs reflective cycle is a useful tool used to reflect on your experience of an event that has taken place, including how you felt before, during and after the event. It helps you evaluate what has gone well and what needs improving then analyze what you make out of the situation that took place identifying what you would like to do differently in the future. It highlights the areas of improvement within the experience if it was to happen again and how to obtain full use of it till there are no improving areas or changes to make. According to (Sekarwinahyu et al. 2019, p 1) The tool is used to enhance your thinking to reflect. As a professional one may use this cycle several times to enhance and get the best of their experience and to give their best in any area, whether work or personal experiences.











                                                                                                                          IBC Healthcare
                                                                                                                         Alvechurch Rd, 
                                                                                                                         Birmingham  
                                                                                                                         B31 3PU                                                                                   
Tahrah Suffi  
73 Mildenhall Road,  
Great Barr  
Birmingham 
B42 2PF 

Tahrahsuffi@gmail.com
                                                                                                                         
1st April 2023  
 
 
Dear Sir/Madam, 

I am applying for a job role as a support worker at your company IBC Healthcare, I am a mature, responsible, and dedicated individual. I have experience with supporting young children to old age dementia patients with complex needs, I also cover support with physical, emotional, and social needs. I am willing to give any task a try and would be very delighted to work within your company I have a lot to offer I have assisted patients who have been terminally ill and bedbound for many years I have the patience and skills such as good communication, team working and I don't mind doing extra roles if understaffed. I am eager to progress within your team to train and develop. I have worked under pressure in such situations when covering shifts at Christmas time, during my job as a domiciliary nurse. I would like you to choose me for this position and give me the opportunity to share my skills with your team. Thank you so much for the time to read this application and I eagerly look forward to hearing from you.  
 
Yours sincerely,
  
Tahrah Suffi. 













References:
Cottrell. (2015). Skills for success : personal development and employability (3rd ed.). Palgrave Macmillan.
Fine. (2009). The SWOT analysis : using your strength to overcome weaknesses, using opportunities to overcome threats. Kick It, LLC.
Gibb (1988) Reflective Cycle https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle#:~:text=One%20of%20the%20most%20famous,analysis%2C%20conclusion%20and%20action%20plan. Accessed 13/3/23
Smale, & Fowlie, J. (2009). How to Succeed at University an essential guide to academic skills and personal development. SAGE.




