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A study of organisational culture, conflict and employee satisfaction in the advice and support sector.
I propose a qualitative dissertation, exploring value conflicts within 3rd sector companies, in particular contrasts between ‘front line’ or ‘client facing’ roles and managerial or strategic roles.
I intend carrying out interviews with 8/10 subjects, these being a mix of front line and managerial/strategic employees within 3, 3rd sector agencies- Ceredigion Citizens Advice, CAMFAN mental health drop in centre (part of the Pobl housing group) and either Carmarthen Citizens Advice or Pembrokeshire Action for Voluntary Services (PAVS) 
I could interview volunteers from these agencies but I think it would be more appropriate to interview paid staff only.
There should not be any ethical or data protection issues in exploring this subject or interviewing staff members.
There is enough research available for a literature review, including research that centres on why individuals work for third sector agencies and research on value driven activity and value and conflicts 
