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Task 2: Reflective Activity — Mental Health Support Worker

Researching The Topic

This was an area that I was very interested in from the start — so, I gathered keywords and sourced information from official NHS documents, such as credible research studies and practical guidance. To test which resource was reliable I used CRAAP, and this helped me to understand not just what the role is called but also what it actually means for service users and where it sits within healthcare as a whole. The fact that this role could have such a huge impact only increased my determination to go down this career path.

Presenting

Making the video was a revelation and fun! I structured it so that there was a conversational flow I hope, and first personal connection to the role, then job responsibilities, then skills needed. Instead of reading from cue cards, I used a script that allowed me to process the information in a more laid out structure for myself also using bullet points so that I could speak more naturally. After several practice runs to get my timing right (and make sure I didn’t go over time) I eventually felt more confident talking about something very important to me.

Challenges Faced

It wasn’t easy. The hardest part was blending my personal perspective and motivations with the academic side; I wanted it to feel authentic and heartfelt but also professional and evidence based. There was a lot of information that I couldn’t fit into the presentation so awkward decisions had to be made about what to leave out. It took longer than I thought to get within five minutes without rushing or exceeding the time limit.



Actions to Improve

Next time I will be more selective in the early stages (pick only the most important points rather than cramming every interesting bit in) and practice more with timer on to get an idea of how long each segment is; simplify a script so there are headings only and key concepts only (so that I can engage freely and speak more naturally).

Further Steps to Prepare for Task 3

For Task 3 I will continue with the same research methods and source verification to ensure a sound evidence base. I will also take lessons learnt from this presentation (clarity, conciseness) into my next projects.
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