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LAVINA FERNANDES
Flat 8, Randal House, Mace Street | 📞 07438922598 | 📧 lnfernandes25@gmail.com Professional summary
Dedicated and caring person with more than four years of direct experience doing risk assessments, handling emergencies, resolving conflicts, and providing person-centered services. Currently, I'm getting my CertHE in Health and Social Care from the University of Wales Trinity Saint David. Has a lot of transferable skills that will be very useful in the role of Social Care Officer, such as the ability to protect people, talk to different groups, handle crises well, and keep records. The goal is to help everyone become more independent and healthier, and to keep improving professional skills in the health and social care fields.
Key skills
· Person-Centered Care & Support
· Risk Assessment & Safeguarding
· Communication & Conflict Resolution
· Crisis Handling & Emergency Response
· Multilingual Community Engagement
· Teamwork & Multi-Agency Collaboration
Work history
Fire Marshal & Concierge Security Officer | TPM – London, Middlesex | June 2021 – Present.
· Personalized quality concierge services to a wide range of residents and guests by changing how they talk to each person based on their needs.
· Did full risk and threat assessments and used protective strategies based on the results. This is like doing a needs assessment in social care.
· Handled emergencies well and carried out orderly evacuations while under pressure, all while keeping in touch with the fire and emergency services.
· Controlled access to the building to keep its most vulnerable residents safe and secure, making it a safe place to live.
· Used conflict resolution skills to settle disagreements in a professional and positive way by de-escalating them, which is very important for social care workers who work with people directly.
· Talked to building managers, emergency services and other professionals every day in a professional way, which shows that I can work with people from different fields.
Education  
GCSEs | St. Andrew School, Vasco, GOA | May 1998  
I completed my GCSEs there, focusing on basic subjects like math, English, and science. It was a solid foundation, though I wish I had more options back then for safety-related courses. 
Certifications
· SIA License
Certified for security and fire safety operations. This license covers door supervision and close protection basics.
· Fire Safety & Emergency Response Training
Skilled in handling fire incidents and evacuations. I learned about different types of fires, how to use equipment, and leading drills that feel real.
· Currently Pursuing: CertHE Health & Social Care
Building academic knowledge of person-centered care, safeguarding legislation, reflective practice and professional development.
Languages  
· Konkani (Native), it is my first language, so I am completely comfortable with it for everyday talk.
· English (C2 – Proficient), I use this at work all the time, writing reports and speaking with teams.
· Hindi (C2 – Proficient), good for communicating with diverse groups, especially in multicultural settings like London. Sometimes mixing languages helps in quick interactions.



Personal Statement
I am currently doing my CertHE in health and social care. It has been interesting so far and I think it ties right into why I want this Social Care Officer Job. I have some real experience from work and I feel like my values and what I am learning could help make things better for vulnerable adults in the community. Not sure if I am explaining that perfectly but it seems important to me.
Working as a Fire Marshal and Concierge Security Officer with TPM in London since June 2021 has given me skills that I believe transfer over to social care. I do risk assessments all the time, handle emergencies when they come up, control who gets in and out, and keep records of what happens each day or with incidents. One thing that stands out is dealing with conflicts or crises, staying calm and empathetic even when people are upset or in tough spots. That is kind of crucial for working with vulnerable folks, right. I have had to manage access and respond quickly, which feels similar to what a Social Care Officer might face.
Communication is something I am pretty good at from this job. I talk to residents, guests, managers and even emergency services every day, always trying to be clear and respectful. It makes engaging with different people easier, especially in diverse communities, which matches the inclusive side of social care. I read something in Thompson and Thompson from 2018 that talks about that (Thompson & Thompson, 2018).
I have my SIA License, plus certifications in Fire Safety, Emergency Response Training, and Risk and Threat Assessment. These show I can handle safety and risks properly, and I take accountability seriously. The decision-making and record-keeping from them seem directly useful for the role, like what the Care Act 2014 outlines from the Department of Health (Department of Health, 2014).
I am reliable and take responsibility, with a focus on dignity, respect, and equality in how I interact with people. Lifelong learning motivates me to keep going. My mix of experience, certifications, languages, and what I am studying makes me feel like a good fit, though maybe distinctive in some ways. I would like to contribute to the team and support the individuals.
SWOT Analysis & Personal Development Plan
SWOT Analysis
Strengths
· More than four years of professional experience in risk assessment, handling crises, and responding to emergencies on the front lines.
· I had a SIA license and training in Fire Safety, Emergency Response, and Risk & Threat Assessment that is certified.
· Strong skills in resolving conflicts and handling crises that can be used directly in social care practice.
· Can speak three languages (Konkani, English C2, and Hindi C2), so they can talk to a wide range of service users.
· Proven excellence in concierge services like treating residents and guests with care and understanding.
· The ability to keep records and write reports in a professional way.
Weaknesses
· Little formal experience working in a legal health or social care setting.
· I don't know anything about specialist social care case management software right now.
· You need to work on your confidence when presenting academic material in formal settings.
· Studying at a higher level is fairly new learning how to write essays and cite sources.
· Still learning a lot about specific social care laws, like the Care Act 2014 and the Mental Capacity Act 2005
Opportunities
· Currently finishing CertHE at UWTSD, which is a formal academic qualification in health and social care.
· Professional experience with risk assessment and security is very similar to the skills needed to be a social care officer.
· Chance to shadow or volunteer with an Adult Social Services team.
· More and more people in London and Middlesex want bilingual and multilingual social care workers.
· Skills for Care, Social Care Wales and professional networks give you access to CPD resources.
· The chance to get a BA (Hons) in Health and Social Care or Social Work
Threats
· There is a lot of competition for Social Care Officer Jobs from people who have worked in the field before.
· There is a chance of emotional exhaustion when moving from a security job to a frontline social care job.
· Changes to social care laws and funding that happen all the time may change the scope of the role.
· If you work full-time and go to school, you may not have enough time for other CPD activities.
· Some employers may see a lack of formal social care placements as a gap.
Personal Development Plan
Goal 1: Get hands-on experience in a legal social care setting to build on your current professional skills
· Action:  Apply to be a volunteer or shadow a member of a local authority Adult Social Services team
· Resources:  Professional network on LinkedIn
· Timeline:  Months 1–12
· Monitored:  Look over the experience log every three months
Goal 2: Learn more about laws about social care and person-centered practice frameworks
· Action: Read and make notes on important laws like the Care Act 2014 and the Mental Capacity Act 2005
· Resources: UWTSD library has textbooks and academic journals
· Timeline:  Months 3–18
· Monitored:  A CPD activity log with dates and notes on what you learned

Goal 3: Help students feel more confident and improve their academic skills in writing and giving formal presentations
· Action: Use Gibbs' reflective model after every task that is graded (Gibbs, 1988)
· Resources: Toastmasters International (a community group)
· Timeline:  Months 1–24
· Monitored:  A scale of 1 to 10 for how confident you feel about yourself before and after each presentation
Critical Reflection Using Gibbs’ Model
Description
I had to give a formal academic presentation on a topic related to professional development in health and social care. I got ready well in advance by spending a lot of time researching my topic, putting my information in a logical order, and making a clear set of slides to go with it. Even though I had prepared well, I found that giving the presentation was much harder than I had thought it would be. I had a lot of trouble with my confidence during the presentation, and I knew that my delivery didn't show how much work I had put into it (Moss, 2017).
Feelings
I was getting increasingly anxious in the days leading up to the presentation. Even though I work with residents, guests, and emergency services every day, I found that speaking in a formal academic setting was very different and much scarier. I wasn't sure if my academic work was up to par, and I was worried about making mistakes in front of my classmates. I realized during the presentation that my voice was shaking and that I looked nervous, which made me even more anxious. I was embarrassed by this, especially since I think that good communication is one of my best skills at work. After the presentation, I started to feel better about what had happened.
Evaluation
My job experience doing risk assessments and keeping detailed records has helped me learn how to collect, organize, and present information in a systematic way, which was clear in my content. But the delivery itself didn't meet the standard I was hoping for. Because I couldn't show confidence and connect with my audience well, the quality of my content wasn't as clear as it could have been. My lecturer told me in person that I needed to work on my pacing and eye contact and get my audience involved more from the start. This feedback was in line with what professionals in health and social care expect. Good communication is key to building trust and working relationships with service users, families and coworkers.
Analysis
During my career, I have communicated with people in real-life situations, like when I had to respond to an emergency, give management a briefing, or help residents. The structured, evaluated, and academic context of the presentation was new to me, and I hadn't learned enough ways to deal with performance anxiety in this setting. Bandura's notion of self-efficacy is pertinent: my diminished belief in my capacity to excel in a formal academic setting contributed to my lack of confidence on that day (Bandura, 1997). Thompson and Thompson contend that reflective practitioners must be prepared to scrutinize not only their actions but also the underlying reasons for those actions (Thompson & Thompson, 2018). This analysis has illuminated that my anxiety stemmed from context-specific unfamiliarity rather than any intrinsic deficiency.
Action Plan
As a direct result of this reflection, I have pinpointed specific actions I will undertake to enhance my confidence and proficiency in formal presentations and academic communication. To start, I will use Kolb's experiential learning cycle to make sure that I practice giving presentations regularly, both formally in my academic program and informally with friends (Kolb, 1984). This will help me get used to speaking formally over time. Second, I will use Gibbs' reflective model in a planned way after each presentation in the future (Gibbs, 1988). This will help me find specific areas where I can improve and keep track of my progress. Third, I will join a public speaking support group, like Toastmasters International, which gives people a safe and structured place to practice speaking in front of others.
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