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[bookmark: _Toc195018265]Introduction to your case study which you choose
1. Type of Business 
For my project, I chose to create a website for an Event Agency. This business organizes different types of celebrations. The main services are weddings, children's birthday parties, and Christmas parties. The goal of this business is to help people plan their special days easily and to organize great events for them.
2. Business Function 
The main function of the website is Marketing and Booking. I designed the website to show the services to potential customers. It acts like an online catalog where people can see what the agency does. The most important feature is the 'Contact Us' form. This function allows visitors to send a message and book a service directly through the website.
[bookmark: _Toc195018266]User Requirements
1. General Expectations 
The user (a potential customer) expects a website that is easy to navigate and visually attractive. They want to see what services the agency offers and to read feedback from other customers. Finally, they need a simple way to contact the business.

2. Required Pages and Content
Based on the user's needs, the website requires the following pages:
· Home Page
Goal: To give a good first impression.
Content: A welcome title (e.g., "Welcome to My Event Agency"), a short introduction about the business, and attractive images of events to grab attention.

· Services Page
Goal: To show what the agency can organize.
Content: A list of the main services with short descriptions:
Weddings: Organization of ceremonies and receptions.
Birthday Parties: Fun events for children and adults.
Christmas/Seasonal Parties: Holiday event planning.

· Testimonials (Reviews) Page
Goal: To build trust with the customer.
Content: Positive feedback from happy clients. For example: "Thank you for making our dream wedding come true!" or "Best birthday party ever!" This proves that the agency is reliable.

· Contact us Page
Goal: To allow the user to book a service.
Content: A contact form where the user can write their Name, Email, and a Message. It should also display the agency's phone number or email address for direct contact.
[bookmark: _Toc195018269]Website Implementation
I used Visual Studio Code to create my website. It is a very good text editor because it is simple to use. It helps me organize my files and write the code correctly.

I used HTML to build the website. HTML allows me to create the structure of the pages. I used it to add headlines, text, images, and the contact form
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Testimonies Page
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Validating my website 
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Self-evaluation of my website 
[bookmark: _Toc195018273]Usefulness (usability and utility):
1. Utility (Functionality): The website performs its intended function correctly. All links in the navigation bar work and lead to the correct pages. The "Contact Us" form allows users to input text, which fulfills the functional requirement of the business.

2. Usability (Look and Feel): The website has a consistent design with a clear color scheme and readable fonts. The navigation is simple, making it easy for users to find information about weddings and parties without getting confused.

3. Content (Information): The text provided on the "Services" page clearly explains what the agency offers. The images support the text and give visitors a good idea of the atmosphere of the events.

4. Recommendations for Future Improvements: In the future, I would like to add a backend database (using PHP and SQL) to make the booking form fully functional so it saves data. I would also add a Google Maps integration to show the physical location of the agency.

[bookmark: _Toc195018274]Search Engine Optimisation (SEO):
1. Page Titles: I used unique <title> tags for each page (e.g., <title>Home Page</title>), which tells search engines what the page is about.

2. Heading Structures: I used <h1> for the main title and <h2> for subtitles to create a logical hierarchy. This helps Google understand the structure of the content.

3. Alt Attributes: I added descriptive alt text to all images (e.g., alt=" Wedding decoration"). This helps search engines index the images correctly.

4. Meta Charset: I included <meta charset="UTF-8"> to ensure special characters are displayed and indexed correctly.



[bookmark: _Toc195018275]Website Accessibility (Based on WCAG 2.1 Principles):
To evaluate the accessibility of my website, I have analyzed it against the four foundational principles of WCAG 2.1 (POUR):

1. Perceivable (Information must be visible to all senses): This principle means users must be able to perceive the information being presented.
My implementation: I ensured that all images have alt attributes (text alternatives). This allows screen readers to describe the wedding and party images to visually impaired users, as identified during the validation process.

2. Operable (User interface components must be operable): Users must be able to operate the interface (buttons, forms, navigation).
My implementation: My website uses standard HTML links and forms. This ensures that the site can be navigated using a keyboard only (for example, using the 'Tab' key to move between menu items), which helps users who cannot use a mouse.

3. Understandable (Information and operation must be understandable): Users must be able to understand the information as well as the operation of the user interface.
My implementation: I added the <html lang="en"> tag to the code. This ensures that assistive technologies know the content is in English and pronounce it correctly. Also, my "Contact Us" form uses clear labels (like "First Name"), so users know exactly what to type.

4. Robust (Content must be interpreted reliably): Content must be robust enough that it can be interpreted reliably by a wide variety of user agents, including assistive technologies.
My implementation: I validated my code using the W3C HTML and CSS Validators and fixed all errors (such as missing closing tags or character encoding). This ensures the website code is clean and works correctly on different browsers and devices.



	 
	www.theknot.com
	www.hitched.co.uk

	Usability
	The design is highly visual, relying on large, high-quality images to inspire users (similar to my website). The navigation is categorized by "Vendors," "Websites," and "Invitations," making it easy to find specific services. The search bar is prominent.
	Uses a clean, grid-based layout. It focuses heavily on a search tool where users enter their location immediately. It is very functional but feels slightly more text-heavy than The Knot. Both are easy to navigate, but The Knot feels more modern.

	Accessibility
	Testing with the WAVE tool shows good adherence to contrast rules. The site uses clear headings and distinct buttons. However, some pop-ups might be distracting for screen readers.
	Also performs well. It uses clear labels on all its forms (e.g., "Find a venue"). The color contrast (white text on dark pink) passes accessibility standards. Both sites use alt tags on their images effectively.

	SEO
	Both are excellent examples of SEO. They use keywords like "Wedding Venues," "Planning," and "Ideas" in their main headings (<h1>).
	Both are excellent examples of SEO. They use keywords like "Wedding Venues," "Planning," and "Ideas" in their main headings (<h1>).

	Mobile Friendliness
	Fully responsive. On mobile, the horizontal menu converts into a "Hamburger" icon. Images stack vertically to fit the phone screen without horizontal scrolling.
	Also fully responsive. The buttons become larger on mobile to make them touch-friendly. The search form simplifies to save screen space.
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