Mind Cymru- health promotion
Mental health is a public health issue in Wales for several reasons. The main reasons Welsh individuals struggle with their mental health are the stigma around mental health, poverty and economic inequality, and service delivery challenges. Data from Mind Cymru (2025) has shown that only 17.5% of Wales during the early 2000s dealt with mental health issues. While from 2023 to 2024 alone, that percentage went up to 26.2%. It’s essential to note that this data is based on diagnosed cases and may therefore be an underestimate, as many individuals remain undiagnosed. This report will focus on the health promotion and mental health charity in Wales, called Mind Cymru. This charity ensures that everyone in Wales has access to mental health support, information, and services. This charity also campaigns and advocates for individuals’ mental health (Mind Cymru, 2025). The aim of this report is to evaluate Mind Cymru as a health promotion initiative. The report will include approaches to address mental health, consideration of diversity, and individuals' perspectives, as well as evidence-based recommendations for possible enhancements. 

To fully understand this evaluation, it is essential to first comprehend what mental health is and why it is a significant issue. Mental health refers to an individual’s emotional, psychological, and social well-being. This influences how individuals think, feel, and behave on a daily basis (World Health Organization, 2022). It is important to note how much mental health is a struggle globally, and not just in Wales. Data show that approximately 1 in 7 people (over 1 billion) live with a mental disorder (National Institute of Mental Health, 2024). However, roughly 1 in 5 adults (approximately 20%) in Wales live with common mental health conditions (Mind Cymru, 2025). Mental health is important for individuals to be able to function in society; as stated previously, individuals’ mental health affects how they think, feel, and act, which overall affects their ability to connect with others (World Health Organization, 2022b). Individuals in Wales tend to face barriers when trying to access mental health services. These barriers may involve long waiting times, systemic pressures, and social factors such as negative stigma (Watkins, 2021). All of this demonstrates the need in Wales for organisations like Mind Cymru. Mind Cymru is essential for individuals in Wales, as this organisation bridges gaps in mental health care by providing accessible and compassionate community-based support in a timely manner. Mind Cymru achieves this by providing peer support while campaigning to end the negative stigma and influence mental health has on individuals (Mind, 2026).

Mind Cymru is one of the key mental health promotion initiatives, as it is a charity that works to improve mental health awareness and provide support across the country. Mind Cymru offers a range of health promotion activities to improve awareness, reduce stigma, and support individuals who struggle with mental health difficulties. As part of the Mind Cymru organisation, it works to ensure that everyone in Wales has access to the right mental health information, services, and support (Mind Cymru, 2024). The organisation does this, with roughly 100 independent local charity services across both England and Wales, by providing support specifically to communities and helping thousands of individuals each year (Mind, 2016). Mind Cymru delivers a variety of initiatives, which include public awareness campaigns, access to information, and community-based support services. The aims of these activities are to educate the public, encourage individuals to have open conversations about mental health, and promote early help-seeking behaviours (Mind Cymru, 2024b). In addition, the organisation works towards reducing stigma, eliminating barriers to accessing support, and influencing policies to improve mental health services across Wales (Johannes, 2026). The main aim of Mind Cymru is to promote positive mental wellbeing and ensure that no individual faces their mental health challenges alone. It targets the population, including the wider public as well as vulnerable groups who may face extra barriers when trying to access support. Through the organisation's focus on education, awareness, and community engagement, Mind Cymru plays a significant role in promoting mental health and wellbeing across Wales.
Given the challenges that Wales faces, it is important to explore the approaches Mind Cymru uses to support individuals’ mental health. Mind Cymru uses three main ways to support and promote mental health difficulties. These approaches are awareness campaigns, education, and community support. Mind Cymru uses awareness campaigns to reduce the stigma around mental health. These campaigns do this by improving the Welsh understanding of mental health, which can result in fostering empathy and normalising conversation. This can result in the ability for individuals to gain the courage to seek help without the fear of judgment (Sampogna et al., 2017). Another approach they use is education to improve the understanding of mental health. This approach helps promote early intervention, the ability to empower individuals to recognise possible mental health disorder symptoms and how to seek help while also teaching health coping strategies (Robson-Kelly, 2022). The final approach involves community support to create a safe environment that also helps reduce stigma around mental health. This approach encourages open conversations by providing the Welsh community with access to non-clinical and local support (Appleton et al., 2025).  These approaches make a positive impact in Wales as this changes the behaviour individuals display. Educating and promoting mental health to the community, this will have a positive overall result, as individuals' beliefs will be changed. 

The overall impact of Mind Cymru’s initiatives on health and well-being has been significant. One of the main impacts the organization has had is the impact on the individuals of Wales by improving their knowledge around mental health and by encouraging individuals’ confidence to seek help. This is done through their approaches, such as campaigns and education of the individuals of Wales. Research from Mind (2026b) has shown the impact the organisation has had on the community, as the organisation was able to deliver more than 160 services to support 32,246 individuals with their mental health, this is from Wales alone. The service provided was able to encourage open conversations and to help remove the stigma around mental health. The services also help support the individuals across Wales wellbeing. However, a possible limitation with this organisation is that some individuals are still not reached. Research has shown that Mind only has charity shops in Cardiff, Llandudno, and Rhyl, which leaves many places in Wales without that charity shop support. As a result, this could leave individuals in Wales with more financial stress overall effecting their mental health. Poverty and financial stress are two of the leading causes of mental health conditions like depression, post-traumatic stress disorder (PTSD), and anxiety (Change Mental Health, 2024).

An important consideration in promoting mental health is recognising the diverse needs of different groups within the Welsh population. For example, black and minority groups are more likely to have mental health problems but are less likely to get help often due to the stigma or the lack of support that suits their culture (NHS Digital, 2023). Men are three times more likely to die by suicide, as men tend to find it difficult to seek help and discuss their feelings (Sandfort et al., 2006). Research also says that people who come from economic disadvantage have higher rates of mental health problems (Public Health England, 2018). All groups stated deal with their mental health differently, but they also may have barriers to face, like cultural stigma, language barriers, and may have barriers to accessing the service. However, Mind Cymru works towards addressing these possible diversity and barriers to ensure that everyone in Wales gains the help and support they need. Mind Cymru addresses these issues by prioritising lived experiences, focusing on cultural competence and targeting support for marginalised services through its “equitable mind’ strategy. Mind Cymru works to tailor their services to diverse backgrounds to ensure representation in policy work and create inclusive, accessible support across Wales (Mind, 2019). 

While Mind Cymru provides a wide range of effective mental health promotion activities, there are area which their impact could be enhanced further. First, they could target specific demographic groups. For example, men and ethnic minority communities would be a good recommendation. Research has shown that these groups are less likely to seek help due to the stigma and cultural barriers. This shows that tailored interventions could improve engagement and help-seeking behaviors. Mind Cymru could also increase its digital mental health promotion strategies as this may further individuals’ accessibility, mainly the younger population who are more likely to engage with online platforms. Research has shown that digital approaches have been recognised as effective in approaches to mental health to support and promote early intervention (Muhammad Khalid Anser et al., 2025). However, it’s important to ensure that these strategies do not exclude individuals with limited digital access. It is important that Mind Cymru focuses on the need for a balanced approach. Finally, Mind Cymru could improve community-based interventions and partnerships with schools and workplaces, which could help identify early mental health symptoms and offer early support. Community-level approaches have been shown to be effective in reducing stigma and promoting mental well-being (Chutiyami et al., 2025). Mind Cymru should carry out an ongoing evaluation of the programme, as it is essential to ensure the effectiveness and to make further improvements. Theses evidence-based recommendations, Mind Cymru could further improve promoting mental health and wellbeing across Wales. 

In conclusion, mental health remains a significant public health issue in Wales, influenced by stigma, inequality, and barriers to accessing services. Mind Cymru plays a vital role in promoting awareness, reducing stigma, and supporting individuals across Wales through education and community-based initiatives. While the organisations have a positive impact, there are some areas for improvement, mainly in reaching diverse groups. Continued development of targeted and accessible approaches is essential to enhance mental health outcomes. 
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