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Introduction: 
The main aim of this report is to reflect on the employability skills that I have developed, the skills gap I have and need to develop and my career development planning. There are many reflective frameworks, but this report will use Gibb’s reflective cycle to reflect on my experiences both as a student, a worker and my career goals and career planning. Finally, the report will set out personal action plan/personal development plan that will identify my career objectives, the activities and actions I need to carry out to achieve them such as trainings, skills development, and the target dates I hope to achieve these objectives.
Gibbs’s Reflective Cycle: Gibbs’s cycle is a reflective model developed by Graham Gibbs in 1988 and is made up of six stages that guide you through the process of reflective practice. The first stage is description, second stage feelings, third stage is evaluation, fourth stage is analysis, stage five is conclusion and stage six is action plan (Jasper, 2013).

Reflecting on the role play. The role play we did was a good experience to reflect on my communication skill and preparedness for employment. Communication is one of the key employability skills for effective working. According to Doyle (2020) employability skills are the core skills and traits needed go gain and retain employment and is required in nearly every job. Communication is the ability to effectively give and receive messages and can be in written, verbal and non-verbal form. Communication also involve other skills such as listening, clarity and concision, friendliness, confidence, empathy and ability to give feedback and can affect how we work with others in a team (Morgan, 2017). In the role play, I interviewed as a dietician. During the interview, I could not express myself well, I knew the answers to the questions asked but could not speak the right words. This made me feel embarrassed because I could write but not speak well. This experience made me realise that while I consider myself as being strong in written form of communication, I was poor in speaking. I also got to know that I was not ready to go for interviews and that I should have practiced more speaking with my family and friends. Now I realise that I have to improve English words I know and my speaking ability. Because of this experience I bought speaking tapes to listen to and practice more often. Next time, if I want to go for an interview, I will practice many hours to be sure I do well because in my planned career as a Health and Social Care professional, ability to discuss with my clients and colleagues will be important. In this line of work having good communication skills can cause problems that can put the life of a client in danger if the message they send is not clear received or is received incorrectly.
Team working: Team working is another important employability skill required by organisations and managers that recruit people. From the definition of a team as a group or groups of people that come together or exist to achieve common goals or objectives in an organization or setting (Kozlowski and Bell cited in Griffiths and Dunham, 2017), it can be seen that one will not be able to work effectively in the workplace without this skill. According to Doyle (2020), teamworking skills and behaviours are collaboration, managing expectations, being able to respect others, manage conflicts when they happen, trust and being reliable as others will depend on you. 
Reflection on my teamworking skills: Myself and four other members of my class were put together as a team to complete a group presentation. It required each person preparing six slides and as the team leader I had to put all the work together. We were supposed to have online meetings and sometimes some members will not attend. I kept calling members everyday to make sure they produce their work on time as agreed but three members did not till the last day of submission of the assignment. This made me feel bad and I tried to understand why they were not participating well. From what some of them said, I came to know that the time we fixed for the meeting was not alright for everyone. Based on this experience, when next I am working in a team, I will make sure every team member is alright with decisions made and should be encouraged to speak about what they will like to see.
Time management skill: Time management is the ability to organize and manage your time when doing different things such as going to school, studying and doing tasks when you are at work. According to Morgan (2017) time management is simply ‘our ability to use our time effectively’. Time management is the process of organizing and planning how to divide your time between specific activities. Good time management enables you to work smarter – not harder – so that you get more done in less time, even when time is tight and pressures are high’’ (mindtools.com, n.d). Reflection on time management: My experience of managing my time is that of studying and working part time. For example, in term one, we had four assignments to submit in the university with deadlines within one week of each assignment and I have to work part time as well. This made me feel pressured and stressed because I wasn’t planning my studies well and I was taking on extra shifts at work thinking I will cope. At the end of the term, I was tired and worried for my health. Looking back, I would have organized my studies better and planned to take fewer shifts during the week of submitting. That experience has now helped me this term two, as I have planned to complete my assignments on time and taking off from work for the period I need to complete and submit my assignments. For career development, time management is also important because your employer will see that you are organized and able to manage pressure well which can improve your chances of being promoted at work. 
Computer and digital skills:  Computer and digital skills has become very important in today’s school and work environment. Computers have become part of our everyday life, from smart phones to computer system used in the workplace; therefore, having this skill now is necessary for employment. The present Corona virus pandemic has even made it more important to have computer and other digital skills; more people are working from home and for us students we now have our classes online using Moodle.
Reflection on my computer and digital skills: My experience of using my IT skills has increased so much since the lockdown caused by Corona virus pandemic as all our classes have been moved online. Taking classes online has been quite challenging in many ways. One of such challenges is that I not very good at using the computer and when we asked to complete tasks online, I struggle with it and it takes me a long time. For example, during the presentation of my team Power Point task, I struggled with it. This made me feel embarrassed and angry. Analysing my performance during the presentation, I knew I struggled more with putting the slides together and also operating the slides. Looking back, I would have asked the help of other team members who are better at it or used YouTube videos to learn more. 
Career goals and personal development planning: My career goal is to become a Health and Social Care Professional, and this is the reason I chose to do the course in the university. My goal is to graduate from the course and enter into employment of NHS England as a Health and Social worker and rise through the ranks to senior levels. I plan to go to other professional trainings and courses that will help me to continue to improve my skills and knowledge.
Personal Development Plan: Personal development plan is a plan an individual set for himself or herself that identifies the objectives to achieve, the action plan or activities to complete to achieve the objectives and the time you plan to complete those tasks or activities. Personal development planning is the process of planning the aims, goals you want to achieve in the short, medium and long term, identifying skill and knowledge you have and the ones to develop or improve, and selecting the right activities to help to achieve them(CMI, n.d). Below is my personal development plan based on my strengths and weaknesses and career goals (see appendix 2 for my completed Personal Development Plan)
Conclusion: The report is a reflection on the skills that I have for effective working, the skills I need to develop, my career goals and a personal development plan. The report identified key employability skills and knowledge required for effective working which included communication, teamworking, time management and computer skills. My reflection on these skills identified areas I am strong in and areas I need to develop. The reflection also show that I am not ready and prepared for employment as I need to work on improving the gaps I have (see appendix 1 for strengths and weaknesses list). In addition, my career goals are set out and a practical action plan/personal development plan is set out with clear objectives, action required to achieve them, resources/support required, and target dates for achieving these objectives set (see appendix 2). 
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-Appendix 1-

Strengths and weaknesses (Skills and preparedness for employment)
	Strengths:
· Written communication and non-verbal forms of communication 
· Team working skills such as interpersonal skills, leadership skills and listening 
· Respectful, patient and willing to learn from others 
· Willing to accept my mistakes and learn from them; these are important skills and behavior required for effective teamworking. 
· Good time management skills 



	Weakness:
· Speaking and verbal communication
· Ability to use electronic time management tools such as Outlook calendar
· Poor computer skills (when tasks involve advanced use of Microsoft Word, Excel and PowerPoint , it takes me a long time and sometimes I struggle with them.   









-Appendix 2-
Personal development plan Valeria-Costina Petcu
	What I want to learn/improve
	What I have to do
	What support and resources will I need
	How will I measure success
	Target date

	Complete my Health and Social Care degree
	Attend all classes in the university
	Lecturers, colleagues, Moodle, books, video clips, library
	Pass each year and progress
	June 2023

	Improve my spoken English
	Use YouTube video, practice
	YouTube, teachers, colleagues
	Speak more correctly, increase my spoken words
	2021

	Get Computer skills level 2
	Complete short IT courses
	IT training programmes, university IT department, lecturers
	Complete Level 2 training, be more comfortable using advanced Word, Excel
	July 2021

	Use electronic time management tools
	Complete IT courses
	As above
	As above
	July 2021


(Personal development plan template adapted from (CMI, n.d))
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