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This report will focus on the Virtual Learning Environment of the student’s learning experience at the University of Wales Trinity Saint David London Campus. Both primary and secondary data have been collected in the form of a questionnaire from the students at the University of Wales Trinity Saint David, London Campus. Data has been collected from primary and secondary sources and graphs and charts have been utilised to demonstrate the results of the questionnaire. All the graphs and charts have been analysed.  Based on the primary and secondary data collection the majority of students are satisfied with the Moodle Platform, however some of them required some improvements, particularly from the older students who are not so familiar with the online learning.
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[bookmark: _Toc71063573][bookmark: _Toc71129558]Introduction 
A virtual learning environment (VLE) is an online platform used for educational purposes. It encapsulates all the online environments that act as supplements to the course, whether they are online courses, reading resources and informational sites with stand-alone skill assessments, or other forms of virtual learning. (eThink, 2020.) 
The idea of Virtual Learning Platform has been present but not hugely used, however, with the start of the covid pandemic, this type of learning has become increasingly popular and used in the majority of the high education institutions. There has been limited research into this type of learning, but it is becoming more common place. This report will focus on the University of Wales Trinity Saint David , London Campus virtual learning platform, Moodle and ask the students  compare recent research against the results found. 



[bookmark: _Toc71063574][bookmark: _Toc71129559]Rationale
As a result of the pandemic, students are in a position where they must use the online learning platforms to access the materials they need for their studies, to be presents in the virtual classrooms and to submit their assignments online. The reason for conducting this research is to identify the impact of the Virtual Learning Environment on the students of the UWTSD and the challenges they are facing using the Moodle platform.

[bookmark: _Toc71063575][bookmark: _Toc71129560]Research objectives
The objective of this study is to determine what could be improved in terms of Moodle and its accessibility. It will provide a platform for the University to potentially make changes where there are gaps found. 



[bookmark: _Toc71063576][bookmark: _Toc71129561]Literature Review
It has been recognised that there are several advantages to a virtual learning environment. Not only do they offer a place where the activities of staff, students and teachers can be managed easily, they can also assist with class administration and organisation, lesson plan creation and the assessment and monitoring of students. They also aid discussion plus support students. (Firefly)
VLEs allow students to easily access homework and assignments as well as work at their own pace in and out of the classroom. As students, teachers and school leaders embrace virtual learning environments, the possibilities look endless. (2021)

There has been various literature published in regard to the Virtual Learning Environment. Schools have put opposing views together which outline the benefits and also the limitations of a virtual learning environment.  For example Whitworth (2005) has commented that a lot of higher education institutions are lacking in agreement of what Virtual learning environments should look like and how helpful they are. He shares a similar view to Richardson (2001) who sees Virtual Learning Environments as a way to combat issues that arise from the increased number of students coming to university and the higher workload to teachers and support staff it represents (Richardson, 2001). Another, more contrasting view surrounding Virtual Learning Environments is that if they are too good and too comprehensive then this will deter students from going to lessons (Bromage, 2003), preferring to stay at home and access everything online (Boyle et al., 2008).
However regardless of how well structured a Virtual Learning Environment is, there will always be a difference in how differently students will use the resources given to them (Demion ,2014). In a study of 209 students at Coventry University, it was found that 57% of the students read learning materials, 52% downloaded learning materials but only 14% accessed external web pages (Bromage, 2003).
There has also been a small amount of research into why online learning is the more favoured option. In 2011, Michael Van Beek, director of education policy at the Mackinac Center for Public Policy published a study titled “Virtual Learning in Michigan’s Schools”. One of the statements read:
“On average, students in online learning conditions performed better than those receiving face-to-face instruction… Virtual learning has a promising future. It has been shown already to match or exceed average student outcome expectations, and parents and students are signing up for virtual courses at an increasing rate.”

[bookmark: _Toc71063577][bookmark: _Hlk71023875][bookmark: _Toc71129562]Research Methodology 
[bookmark: _Hlk71024185]Qualitative Research Method: “The two most common types of research are qualitive and quantitative. Quantitative studies use hypothesis testing. Qualitive research relies on visual and verbal cues” (Masue, Swai and Anasel, 2013). 
Quantitative Research Method “Quantitative studies consist mainly of data analysis through various sources: data driven observation, scientific research and close ended questions (Carroll and Rothe, 2010).
I will use both, qualitive and quantitative research methods as I will be conducting a survey. Studies show, “qualitive and quantitative research approaches can be complementary to each other. Both research methods are valid when used properly (Hoe & Hore).
Qualitive methods includes asking open ended questions to student at Trinity St David, who use Moodle. This research method allows the students to express their opinions in their own word.
The quantitative methods included in the report include pie charts and graphs to better understand the statistical data of the population according to the qualitive research that I have collected throughout the survey.
[bookmark: _Toc71063578][bookmark: _Toc71129563]Data Collection Process
This report has utilised a survey of 8 questions. The survey used a mixture of 10 point scales, yes and no answers and open ended questions. The surveys were distributed to 15 students, all on the same course to get a clear understanding of what the students opinions are in relation to using Moodle.


[bookmark: _Toc71063579][bookmark: _Toc71129564]Findings, Analysis and Discussion
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1.Are you familiar with Virtual Learning Environment?
	Yes 
	No

	13
	2



87% of students ticked yes to the question ‘Are you familiar with the Virtual learning Environment’, only 15% of the students answered that VLE is new for them. Therefore, these answers would imply that the majority of the students know how to use the Virtual learning platform. The operative word here is ‘familiar’. Just because students are familiar with the virtual learning platform it doesn’t necessarily mean that they are comfortable or enjoy using it. 
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2.How often do you use Moodle?  
	1-3 hours/week
	3-5 hours/week
	5-8 hours/week
	8-15 hours/week
	15-20 hours/week
	20+ hours/week
	

	5
	2
	4
	2
	2
	0
	



The question surrounding how often do you use Moodle, the majority of students answered that they use Moodle 1-3 hours a week, next on the list was 5-8 hours a weeks, the same amount of students said they are using Moodle 3-5 hours a week and 8-15 hours a week, and none of the students is using Moodle more than 20 hours a week. These findings would suggest that students tend to use Moodle quite sparingly which could indicate they might only use it to upload essays or to access the course syllabus.  
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3.Do you find difficulties using Moodle?

	Never
	Rarely
	Sometimes
	Often
	Very Often

	2
	6
	4
	3
	0




The question do you find it difficult using Moodle, 6 students answered that they find difficulties rarely, 4 students answered that they find difficulties sometimes, 3 students answered that they find difficulties often and 2 students answered that they never faced any difficulties. Therefore, Moodle it is easy to use for most of the students. Bearing in mind the statistics from the previous slide, How often do you use Moodle, the answers to this current slide could represent that the 6 students who don’t have any difficulties could be using the Moodle more often.
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4.How is it Impacted your studies?
	Positive
	Negative
	Neutral

	10
	0
	5




At the question how VLE impacted their studies, 10 students answered that VLE had a positive impact and only 5 students answered that VLE had a negative impact. Based on the findings of the study it is clear too see that the majority of the student population has experienced a positive outcome.
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5.What is your age group?
	20-25
	25-30
	30-35
	35-40
	45+

	5
	1
	4
	3
	2



The answers to the question surrounding age indicate that the predominant age group is 30-35 years followed by the age group 20-25 years old, the next age group was 35-40 years old followed by the age group 45+ years old, and the last on the list was the age group 25-30 years old. It could be hypothesised that possibly the 45+ age bracket were maybe the same participants who found Moodle hard to use and the younger age group found it more accessible and easy to use. 

	6.What are the negative impacts?
	
	
	
	Most of the students answered that they have problems with the Internet connection.



This open ended question surrounding the negative impacts of the VLE, most of the students answered that they have faced problems with the internet connection. However, a small number of students found difficulties to Log in into their student account to access Moodle and they faced some difficulties changing their passwords. We can admit that the problem with the internet connection is not related to the use of Moodle platform , hence the students may have a bad internet connection in their area or at the property they live.


 7.What things can be improved on the Moodle platform?					
	Most of the students answered that no improvements are needed.

	 
	 
	 
	 
	 



This question about the improvements for the Moodle platform, the majority of students answered that thy do not think that the platform needs any improvements, and only one person has suggested that it will be very helpful if the lessons will be recorded and accessible for the students. 
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	8.On a scale from 1 to 10 how will you recommend them?

	(1 is not recommend at all; 10 is highly recommend)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	1
	0
	0
	0
	2
	1
	2
	3
	5
	1



	




This question about how highly they will recommend Moodle platform, the majority of the students answered that they will highly recommend them and only a very few students answered that they will not recommend using Moodle at all. 
Moreover, form the graph above we can see that the top numbers were chosen more often, this means students will recommend using Moodle and to other people and we can conclude that they enjoy using it.



[bookmark: _Toc71063580][bookmark: _Toc71129565]Conclusion
The study has found that most students are generally happy with using and accessing Moodle. There are varying age brackets within the group which could potentially influence the users experience of the virtual learning environment. There were a few students who openly stated that they have problems signing in and also with their passwords, but for the majority they seemed satisfied with the platform. It maybe, moving forward, if the University of Saint David could make Moodle more user friendly it would potentially enhance the user experience of the students. Whilst we continue to live, work and study online whilst in the midst of COVID its more important than ever to ensure everyone has the best experience possible in the virtual learning environment. This study can conclude that we are where we need to be but some improvements could be made. A virtual learning environment does not replace a classroom; it enhances it.
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	1.Are you familiar with Virtual Learning Environment?
	
	Yes 
	No
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	13
	2
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.How often do you use Moodle?  
	
	
	
	1-3 hours/week
	3-5 hours/week
	5-8 hours/week
	8-15 hours/week
	15-20 hours/week
	20+ hours/week
	
	
	
	

	
	
	
	
	
	
	
	5
	2
	4
	2
	2
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3.Do you find difficulties using Moodle?
	
	
	
	Never
	Rarely
	Sometimes
	Often
	Very Often
	
	
	
	
	

	
	
	
	
	
	
	
	2
	6
	4
	3
	0
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4.How is it Impacted your studies?
	
	
	
	Positive
	Negative
	Neutral
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	10
	0
	5
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5.What is your age group?
	
	
	
	
	20-25
	25-30
	30-35
	35-40
	45+
	
	
	
	
	

	
	
	
	
	
	
	
	5
	1
	4
	3
	2
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6.What are the negative impacts?
	
	
	
	Most of the students answered that they have problems with the Internet connection.
	
	
	
	
	

	
	
	
	
	
	
	
	 
	 
	 
	 
	 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7.What things can be improved on the Moodle platform?
	
	Most of the students answered that no improvements are needed.
	
	
	
	
	

	
	
	
	
	
	
	
	 
	 
	 
	 
	 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8.On a scale from 1 to 10 how will you recommend them?
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	(1 is not recommend at all; 10 is highly recommend)
	
	1
	0
	0
	0
	2
	1
	2
	3
	5
	1





In-Class exercise: Questionnaire Design
Student Name: Alina Jubea              Student ID: 2023149
Module Name: Digital Skills and Research Methods Term 2              Group: BMSW4003_LON 


The impact of Virtual Learning Environment 

Question 1:
Are you familiar with Virtual Learning Environment?
☐Yes
☐No

Question 2:

How often do you use Moodle ?
☐1-3 hours per week
☐3-5 hours per week
☐5-8 hours per week
☐8-15 hours per week
☐15-20 hours per week
☐20+ hours per week

Question 3:

Do you find difficulties using Moodle?
☐Never
☐Rarely
☐Sometimes
☐Often
☐Very often

Question 4:

How is it impacted your studies?
☐Positive
☐Negative
☐Neutral

Question 5:

What is your age group?
☐20-25
☐25-30
☐30-35
☐35-40
☐45+

Question 6:

What are the negative impacts?
1.
2.
3.
4.

Question 7:

What things can be improved on the Moodle platform?
1.
2.
3

Question  8:

On a scale from 1 to 10 how will you recommend them? (1 is not recommend at all;  10 is highly recommend.)
☐1   ☐2  ☐3  ☐4  ☐5  ☐6  ☐7  ☐8  ☐9  ☐10
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