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CV
Amber Williams
5 heol las, pontardawe, swansea, sa8 4pr
Phone:07794862073
E-Mail: amberolivia12@yahoo.com
Profile
I am in my final year of a BSc (Hons) in Early Years and Care at the University of Wales Trinity St David. I have experience working in Primary schools both in Welsh and English varying from Foundation phase to Key Stage 2. I am confident and enthusiastic person looking to expand my knowledge and to develop my management skills.	Comment by Amber Williams (1808365): Being a teaching assistant for three years has allowed me to gain experience with different year groups and ages. This has allowed me to understand in more depth children’s development from foundation phase to key stage 2 and the challenges and benefits brought with it. This has provided me both experience and opportunities to observe other education professionals that have developed my confidence skills. Having good observational skills has given me confidence to encourage children who are struggling, empathise with them and help them gain confidence in themselves and in the classroom. Painter (2014) notes that confidence is contagious. Adults and children are naturally attracted to people who are confident allowing the person’s confidence to influence their own actions. 

Education
· University of Wales, Trinity St David- Swansea Campus (2018- present)
· Mountview Academy of Theatre Arts (2016- 2017)
· Gower College Swansea (2014-2016)
· Ysgol Gyfun Gymraeg Bryntawe (2009- 2014) 	
Qualifications
· 3RD Year undergraduate BSc Early Years and Care 
· Foundation in Musical Theatre at Mountview Theater Arts 
· BTEC Level 3 Performing Arts Extended Diploma –Distinction*/Distinction*/Distinction*
· GCSE’s: Math’s C, Eng Lang C, Eng Lit B, Welsh Lang A, Welsh Lit B, Drama A*, Double Science C, Physical Education A, History B, Religious Education C. 
Experience
· Class Act Theatre School (2019- Present) Current Principal of a Drama School in Pontardawe. I have the responsibility of 140 students. Class Act Theatre School Pontardawe prides itself on delivering high quality tuition in a fun, friendly and nurturing environment. Administration work such as banking, editing the website, writing letters and being proactive with parents is a big part of the role. 	Comment by Amber Williams (1808365): Having the responsibility of running a business requires significant confidence. I need to feel confident with the classes I teach in order to deliver new and current child protection, safeguarding and GDPR (2018) legislation and to be involved with parents on a regular basis along with the comprehensive administration work that comes with running your own business. Cowan (2012) states that confidence is fundamental as it gains peoples trust, respect and a good reputation. Markham (1986) once said that "success breeds confidence." By developing my confidence my role has developed and progressed. 

· Ysgol Gynradd Gymraeg Tirdeunaw (2018- 2019) Assisting with a Year 4/5 class with many children with additional learning needs such as delayed learning, ADHD and Autism. I gained training in Lego Therapy and Rapid Reading. 
· Gors Primary School (2017-2018) Assisting in the mornings with Year 3. This focusing on reading, handwriting and mathematics. Afternoons with Year 1 focusing on physical education, role play and reading. Planning and organising educational sessions. 
· River Island (2017- 2018) Assisting customers ensuring they have the best experience whilst shopping, the shop floor was tidy, and deliveries had been processed. I also had the responsibility of banking the tills at the end of my shift. Team working with other sale assistants and managers allowing stock to be processed correctly. 	Comment by Amber Williams (1808365): Working in retail allowed me to develop and excel in my confidence skills. Having paying customers approach you regarding items of clothing for advice or with a query enabled me to think on my feet whilst also maintaining a standard of confidence to ensure the customer felt happy with the service provided. Also, my confidence skills grew in this job as the managers had confidence in my abilities to deal with money and banking  the tills at the end of my shifts. Having confidence in the workplace allows you to speak concisely and fulfil the customers’ needs in a clear and efficient manner. Effective communication is an essential skill for career development (Kapalan Professional, 2020). 

· Exam Invigilator (2016- 2017) Overseeing GCSE and A Level’s ensuring all pupils were in attendance and following exam conditions.

Skills
I have many music achievements such as Grade 6 Piano, Grade 5 Harp and an Extended Diploma in singing. These skills have allowed me to be creative and provided the opportunity to express myself. Along with my musical skill, I have Grade 7 in ballet. Ballet taught me skills such as discipline, time management and teamwork. 	Comment by Amber Williams (1808365): Having learnt many musical instruments and ballet in my childhood has enhanced my confidence particularly when having to perform on stage and undertake practical exams.  These activities developed my ability to perform to a high standard during a range of high-pressured situations. Through learning these instruments I gained confidence in myself and my ability to learn. Hallam (2010) writes that playing an instrument can lead to increased confidence and self-discipline and increases motivation for learning and therefor supports enhanced attainment. Playing a musical instrument in a group encourages relationships with like-minded people therefore endorsing self-confidence, social skills and teamwork (Hallam, 2010). 

I have a full DBS check and am Licensed Chaperone with Neath Port Talbot Council, therefore keeping me updated with all new legislations and regulations for keeping children safe. 	Comment by Amber Williams (1808365): Having had many hours of intense training by two different local authorities and councils I feel confident in safeguarding children and up to date with all relevant legislation. This is something that I feel is vital to the wellbeing of the children as Hacking et al (2011) suggests that a number of professional’s lack basic training which is required to provide confidence in all areas of safeguarding and the welfare of children. This has developed my confidence as I am aware of all the current legislation and protection requirements for children. 

I have developed my presentation skills whilst at University and can convey information coherently in written and verbal formats. I have a proven capability of mathematical skill and am able to find resourceful solutions to numerical problems. 
During my degree I have gained in depth knowledge of all aspects of Early Years and Care involving relevant legislation and contract practices and procedures. 
I have always been a highly organised and efficient employee and I am capable of planning my own schedule when necessary. In my most recent position of running my own business I have been highly reliable and hard working. I have continued working whilst studying fulltime for a degree proving I can be adaptable and resilient. 
I hold a full driving license and have my own transport. 
Interests
I enjoy cooking and would consider myself to be a fit and active person. I regularly singing in concerts raising money for charity.  I take great pride in caring for others. 
References
· Georgina Scannell - 7 Lewis Street, St Thomas, Swansea, SA1 8BP  01792 422349
· Terry James - 6 Knoyle Drive, Treboth, Swansea, SA5 7AZ  01792 773677








Personal Statement 
My decision to apply for a master’s in social work arose as a result of my experience working in a Primary School in an area of profound deprivation. Witnessing many challenges that the children and their families experienced on a daily basis kindled my desire to support their holistic needs and attempt to improve their life chances. It made me realise the importance of forging engaging and trusting relationships with children and their families to promote child development, safety and wellbeing. My work has meant communicating effectively with children and planning activities to keep them occupied and stimulated, so they experience enjoyment and creativity in a safe environment. 	Comment by Amber Williams (1808365):  As a teaching assistant my role was to educate the children but to also guide them when they were in need. The children I taught in my class knew that we were a team and always knew they could talk to me regarding any concerns or worries that they had. This also highlights my strong interpersonal skills and ability to listen which are essential to good team work as suggested by Tarraicone and Luca (2002). 
Every morning we would have a team talk during registration and children would express emotions or problems they had. Article 12 of the United Nations Convention of the Rights of the Child (2019) (UNCRC) states that all children have the right to express their views and feelings that are affecting them and that they are taken and considered seriously. Together we tried to overcome, understand and talk about the emotions or situations the children were facing. Again, this demonstrates high levels of emotional intelligence that Tesluk, Chien Farj and Seo (2012) suggest is a significant part of effective team working skills. 

As a childcare practitioner I have extensive knowledge of current safeguarding legislation and experience of adhering to policies and procedures to keep children safe. On many occasions I have observed the team of childcare professionals working in collaboration to find solutions to a child’s behaviour difficulties. Furthermore, I have engaged with family members to keep them informed of any concerns.  Working as a Teaching Assistant in a Welsh medium primary school has strengthened my experience in working with children and has shown that I am reliable, trustworthy and resourceful in this role. I have full and enhanced DBS and I am an accredited Licensed Chaperone with Neath Port Talbot Council. 	Comment by Amber Williams (1808365): Having witnessed and been involved in situations regarding children’s safety during my time as a teaching assistant I learnt that teamwork was crucial in ensuring children safety while also following guidelines given by The Children Act 2004 (NSPCC, 2020). Although we were unable to discuss with others any safeguarding concerns, the teamwork that took place between myself, the safeguarding officer and further agencies such as Police and Social Services allowed the child to be safe and the situation resolved. Chopade etal (2018) states the effectiveness of working closely to resolve problems demonstrates strong collaborative skills and an ability to cooperate which supports effective teamworking. 

 

I have been a highly motivated undergraduate of the Early year’s degree programme and particularly the additional qualification of Early years practitioner status, equipping me with a professional qualification to practice in a range of childcare settings.  Throughout the course I have gained significant knowledge of the theories of child development and best practice in promoting a child’s health and wellbeing. 
I am a motivated and conscientious individual and am proud to have also completed the Performing Arts Foundation Course at Mountview Academy of Theatre Arts, London. I am a naturally confident and independent young woman, with these personal attributes enhanced by my year living as a single person in London. The high expectations placed on Performing Arts students at Mountview Academy of Theatre Arts enhanced my awareness of the importance of being punctual, disciplined and reliable. I studied acting, dance, voice and improvisation and with these, and other essential skills, I became more self-aware, courageous and determined. 	Comment by Amber Williams (1808365): Attending Mountview Academy of Theatre Arts (2020) gave me many opportunities to improve my teamwork skills in different ways for example putting on performances with other students, working with professional directors and having to create choral, dance and acting pieces in groups. I also was a part of the student union which allowed me to work with many other students in different years to organise and host events, work as a team to overcome problems voiced by other students or the college and bring new and positive ideas to Mountview. At times this required negotiation skills which are vital to teamwork. Mannix (2005) supports this by stating that negotiating in a team can create alternate solutions becoming a more powerful and advantaged team. I also learnt that listening to each other is a vital tool when working as a team. 

More recently I have undertaken the role of primary carer for my father following diagnosis of a chronic terminal illness. This has meant providing daily personal care, administering a high volume of regular medication and also supporting him emotionally to overcome the range of feelings he is experiencing. Taking on this responsibility, has given me experience of liaising with many health and social care practitioners. I have confidently and skilfully organised a range of support services for my father including financial resources and occupational therapy. I have managed this caring role with resilience whilst demonstrating empathy and positivity to support my father overcome many barriers.  	Comment by Amber Williams (1808365): My father, having been cared for in hospital for 2 months, to then being able to return to his home with me as his sole carer was a huge personal challenge for me. However, the teamwork and support of the health care professionals that visit my father and I once a day has allowed me to feel confident in caring for my father’s medical and daily needs. I have observed the importance of different health care professionals working and talking and involving my father and myself in decision making. Good teamwork is essential in all aspects of life. It signifies that people are working towards a mutual purpose and collective goals and in doing this are sharing and teaching their skills to each other (Knowhow, 2017). 

I believe I have the skills and experience to be a committed and successful Social Work graduate. I can speak Welsh and enjoyed attending full time Welsh education both primary and secondary and am a confident Welsh speaker. I truly hope that my application is successful as my goal is to be a Social Worker in a Swansea where I can make a difference to people’s lives.	Comment by Amber Williams (1808365): Having the ability to speak both Welsh and English fluently allows me to be involved with teams in both languages. It allows me to engage with members of the Welsh community that would prefer to speak Welsh and bring a bilingual aspect to any team. 
It will also allow me to help and support members of a team who are unable to speak Welsh and encourage them to use even basic Welsh terms to develop their skills within a team. Using this skill as a team would also support the Welsh Governments vision of ‘A million Welsh Speakers by 2050’ (Welsh Government, 2017).
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Personal Development Plan
	Area for further development 
	Why?
	How?
	Who/Where?
	When?

	1. Knowledge

Sign Language Course 


	To enable me to interact with all children and to make everyone feel included. Sign language is also a universal language that is a key skill to gain as it allows us to communicate with all. International languages are generally taught in school whereas sign language is still not on the core curriculum as a subject and therefore this knowledge would be beneficial for a social worker. 
	I will attend the sign language course provided adhering to the criteria. At the same time, I will gain practical experience by working voluntarily with children who are deaf or hard of hearing. I work at a local drama group where one of the students who attends is deaf. Although she wears an earpiece for support knowing sign language would allow me to communicate with her and each of us achieving greater understanding. 	Comment by Amber Williams (1808365): Learning the skill of Sign Language would allow me to become an effective communicator for the deaf community. International languages are generally taught in school whereas Sign Language is still not on the core curriculum as a subject and therefore this knowledge would be beneficial for a social worker. Murray et al (2018) notes that many children feel isolated among non-signers, with little support being offered and therefore struggle to interact with peers. Learning this skill will allow me to teach non-signers the language while offering support to children and adults who feel unsupported and isolated due to the lack of communication using their own language. 


	Level 1 Sign Language course is offered at Gower College Swansea (2017). The course takes place over 30 weeks and is held at Ty Coch Campus and is priced at £165. The link to the Course is: https://www.gcs.ac.uk/part-time-course/sign-language-agored

The course will be taught through lectures and will be assessed and monitored through three videotaped assessments.

You will learn to understand and respond to letters of the alphabet through fingers, learn about the weather, food and drink and personal details. 
	Classes take place on either 18th or the 20th of September 2020. The class begins at 6pm and ends at 7.30pm. 

	2. Knowledge 

MSc Social Work 

	To allow me to expand my knowledge learnt on my degree while also learning ethics and values of social work, the law around children and adult care and key theories and perspectives regarding social work. The MSc in social work will also give me the opportunity to understand and learn about new areas such as adults and elderly. 	Comment by Amber Williams (1808365): My communication skills have improved since being a student on the degree course. During my time on the degree I’ve had to communicate with other peers which have then developed into friendships, working and communicating to achieve a high-quality group assignment or communicating via email with lecturers with any queries or concerns. This has then improved my communication through digital skills. According to McKinney et al (2004) as cited by Nebo et al (2015) communication is key to successful team performance and creates opportunity for change.



	I would apply for the training at Swansea University. I would need to achieve a 2:2 in my degree of Early Years and Care. I would read the University’s Prospectus and attend open days.
I would also need to undertake 445 hours of direct social care work or voluntary experience.

	Swansea University (2019) Master of Science (MSc) Social Work at their Singleton Campus accredited by Social Care Cymru (2019). The link to the course is:  https://www.swansea.ac.uk/postgraduate/taught/humanand healthsciences/social-work/
The tuition fees are £7,400 a year. The course is academic and practice- based. During the two years I will have to complete 200 days of practice learning. 

	September 2022 would be when I would like to start the course. The course is full time blended study and takes place over 2 years. 

	3. Skills

Caring for adults

	I have only ever worked with children around primary school age. I would like to develop my practical skills of working and caring for adults to gain and understanding and knowledge on the similarities and differences before beginning the MSc Social Work.  
	I am currently a full-time carer for my father. I do all his personal hygiene, medications and assist with general requirements such as walking, shopping and company.  	Comment by Amber Williams (1808365): Throughout the time I have been caring for my father communication between him and I has been challenging because my father is very ill and dealing with this realisation has been difficult for us both. Communication has been lost at times due to my father becoming vulnerable and unable to fend for himself. Taking on such a vital role for his wellbeing, has been tough for both of us and we didn’t communicate this with each other. As Trychin (2015) explains, communication is imperative to humans as we are mostly social beings. Although he states that we are dependant as children on our parents, in my fathers’ situation the roles have been reversed and therefore communication couldn’t be more crucial. When effective communication takes place it significantly improves relationships between myself and my father (Zolten and Long, 2006). 


This recent role I have undertaken has already given me an insight on vulnerable people’s needs and wants. Also, by being his carer I have an insight of many other multiagency such as Marie Curie and Occupational Therapists. 
	I care for my father at our home in Pontardawe.  
	I care for my father’s needs every day and through the night. 

	4. Skills

Mindfulness Course 

	[bookmark: _Hlk28348711]Mindfulness is very significant in education especially under the Future Generations and Wellbeing Act (2015). The course would allow me to improve my mindfulness which would then bring a positive impact on my work but also for myself to help me when needed.    
	This course is provided by Mindfulness Wales (2019). 

I will follow the course as instructed and take all tools learnt back to my work setting allowing progression in my mindfulness and developing others knowledge in mindfulness. 
	Mindfulness in Wales (2019) offers a three-week introductory course. The course takes place in Llandeilo and involves of three 2-hour sessions that will introduce you to mindful movement, formal mindful meditation, body scan and sitting meditation.  The website can also be used to log your progress and record you daily practices. This course costs £75. The link to the course is:  https://www.mindfulnessinwales.co.uk/8-week-mbsr-course


	This mindfulness course takes place in July 2020 for three weeks. 

Wednesday 3rd, 10th and 17th of July 2019 from 6-8 pm.


	5. Values

Patience 


	This is an area that I need to develop especially when working in the community with children and adults. 
	I will try to become more self-aware by taking time with my own tasks and with others understanding that not all tasks can be done quickly. 
	I will look to myself when I feel I am becoming impatient with myself, others or in a situation and practice breathing and an understanding of why the task is taking more time. 
	On a day to day basis. 

	6. Values 

Empathy 

	I must gain more understanding of the needs of others and how they could be feeling in a situation. To understand that a situation you could be involved in is not all about me. Empathy is a key value that can be occasionally become lost in today’s altruistic society. 
	I need to become more self-aware of the needs of others and when they need me to see things from their perspective.	Comment by Amber Williams (1808365): I aim to work on improving the value of empathy and I feel that communication is a fundamental part of this personal development. Gaining the skill of empathy would allow me to communicate my thoughts and emotions in a way that others would understand and would also help me understand others when they communicate with me. Empathy and communication together are the foundational building blocks of good social interaction (Improve your social skills, 2019). 
I would also undertake a counselling course in order to be aware and have an understanding of the types of support and questions one might ask someone who is in need of empathy and understanding. 
	Basic mental health awareness workshop run by Swansea City Counselling Services Swansea. 
One day workshop from 10:00am till 4:00pm.
£40 per person for the workshop. 

The link to the workshop is:   http://www.citycounsellingservices.com/training/
	On a day to day basis in regard to myself. 

A date to be arranged for the workshop. 





Reflection 
To write this essay I have followed Gibbs' Reflective Cycle (1988).
Back in September 2018 I made a decision to enrol on the Bachelor of Arts Degree in Early Years and Care. I was encouraged by a family member who had taught many students who had progressed on to the degree course and were thoroughly enjoying. I was apprehensive as I had enrolled late, had missed the induction day and therefore hadn’t met any of my fellow students or lecturers. I felt relieved to find that there were other students who also had missed the induction day and felt similarly to me. Throughout that first evening to the present day, I have been reassured and supported by all the lecturers who have encouraged me to work to the best of my abilities and waylay any fears of inadequacy in my academic thinking.
Before starting my degree, I lacked confidence in my academic abilities and constantly doubted myself with regard to my punctuation, grammar and spelling. When I submitted my first assignment, I felt concerned that it would not achieve the standard it should, and I felt an impending sense of failure. I do believe that this difficulty stems from the fact that I am a fluent Welsh language speaker and all my former education was undertaken in Welsh. I find myself thinking in Welsh and then translating in my mind into English to put the words down on paper. I am definitely improving in this area – but still have some time to go before I feel confident in my use of the written English language. My assignment results to date, however, have been good and I am able to achieve when I focus on the research for the topic, make detailed notes and most importantly, believe in myself. 
 I have also been fortunate with the friends I have made during the course and the encouragement and support they give. As we are all in employment whilst also doing our degree, we understand the pressures of maintaining good standards in our workplace as well as at university whilst also balancing family life. We have had many occasions where we have needed support due to balancing commitments or doubting our ability to complete an assignment, but we could empathise and encourage each other to overcome and succeed. The vital lesson here is one of sharing with others any concerns that you have and not keeping them hidden within you. Talking with peers and lecturers about the things that make us anxious helps us to find a deeper understanding of why we have these feelings and knowing that others share the same anxieties helps us to know that we aren’t alone and that, indeed, the course has taught me that feeling nervous about an essay or an oral test is part of human nature. It would be unusual if we didn’t feel nervous because we want to do well – but by supporting each other we can achieve and overcome worries and self-doubt. Each assignment passed to a good level is evidence of that.
The fellow students I work with also have a similar work ethic to myself. We each have a desire to produce high quality work and are happy to meet whenever we can. We understand each other’s strengths and due to working closely together have become firm friends. These bonds help us to support each other in our work. Admittedly, we did find it challenging initially to understand each other’s way of approaching assignments but over time we have learnt to appreciate our differences.
Being in full time employment and being committed to the degree has been challenging at times in relation to ‘time management’. Due to the demands of my job and the study I needed to do to research and complete assignments I realised that I had to schedule in order to time manage more successfully.  I set aside 3 evenings a week to research and study for assignment work and scheduled these as extended degree contact hours. During the days spent working at school I would apply what I was learning from my degree for example - story telling theories and the benefits of encouraging in the children to have a healthy lifestyle. Within this time management I factored leisure time - integral to a well-balanced mind and body. Looking back to the beginning of the course I would not have thought I’d have been as happy and successful working a full-time job and completing a BA degree. 
Referencing was an element of the course that I struggled with and still do so on occasions. I frequently use the Harvard referencing handbook given to us by the university but at times find it challenging understanding what different documents, articles or government documentations. I do feel as if I have improved with my referencing, learning to place the commas correctly and placing certain titles in italics. Referencing is definitely an element of my degree I am still aiming to improve. 
Beginning the course, being unaware of many early years’ practitioners and theorists, was extremely unnerving. Since then I have explored theorists and practitioners and have been able to study and understand their research in fuller detail. I find it difficult retaining all the relevant information of specific theorists work and research, but I have collected books from the library specifically based on certain theorists to guide and support me when needed.
Overall my journey on the course has been challenging yet rewarding. Although I may have started the degree doubting my abilities and lacking in confidence in my academic skills, I do feel that I have progressed and grown to have confidence and faith in myself. Utilising the library, resources and setting myself time to read and research has been thought-provoking, and I have pushed myself to my limits. I have learnt that I work better when using physical books compared to online resources as I prefer highlighting relevant information for my work. I still aim to improve the standard of my written work and my referencing.
As I am now entering my final year, I aim to ensure I am enjoying my time on the course embracing all opportunities as well as providing the highest standard of work possible. I intend on planning out my assignments more efficiently by writing a plan of action giving myself deadlines to complete certain elements of the assignment thus improving my time management even further. If I have any concerns, I will tell the relevant lectures as I want the best result possible for all my assignments and overall for my degree.
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