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If I had an hour to solve a problem, I’d spend 55 minutes thinking about the problem and 5 minutes thinking about solutions.
-Albert Einstein-
(AZ quotes)
What do we do when we encounter a problem? Well, most of us will jump straight in the middle of it, doing the best we can to help but most of the times will have no result or make things worse then already are and the  reason behind is that we do not have a solution and just acting based on our instincts. However, what if we could find a way to stop before acting and understand the problem, find the ‘’what, why, and how’’ and then come up with a resolve that can really make a difference? Though, it sounds too good to be true, fortunately we have plenty of tools that can help us achieve the best result possible and spend less time but be more productive and successful in day to day activities and with a great impact on your personal and professional plan. All of that can be accomplished through reflective practice. 
The aim of this report is to highlight the importance of reflective practice, based on personal experiences and the challenges encountered as a student or within the work place and the tools used to overcome and succeed in most of the cases and when failed, to know why and what can be done different next time.
















[bookmark: _Toc57052908]Definition
Reflective practice is defined as the ability to reflect on one's actions so as to engage in a process of continuous learning, Schön, Donald A. (1983). Moreover, it involves a huge amount of focus on the practical values and theories which typify day to day actions and eventually leading to personal development. However, the experience alone is not enough in the process of learning, which is why reflection on experience is mandatory. Loughran, J. John (January 2002). It is a term that rapidly grown between activities as teaching, medicine and our social environment, considered a mean which can be used as a learning tool and can be used by everybody.
Even though the terms of reflective practice and reflection is defined in literature, there is no wright or wrong way of doing it. It is entirely on the individual choice on what approach should take.
[bookmark: _Toc57052909]Learning styles
In 1984 David Kolb released his first theory of learning styles and believed that everyone is different when approaching a learning style and that the ability is developed based on personal life experiences, genetics, and environment. Kolb also developed a learning model, which is a more of a hands-on approach and encourages learning by doing and contains four stages.
· Concrete experience
· Reflective observation
· Abstract conceptualisation 
· Active experimentation
                                                     [image: ]
This model suggests that we start with something that we have been through in the past or could be something new, then we start by observe what happened and make note of anything that we may have missed or that is new to us. We then, proceed by learning from that experience and learn about everything that went wrong and why, what can we do different this time and the last stage is to act on it by bringing in all the new ideas to the new circumstances, therefore we learn based on own experiences and reflection.
As we can see above, this model is very simple, but it can be very productive when used at its full potential and all the steps followed in the correct worder and it can only bring benefits to an individual, especially that is based on previous experiences. For example: if you ate something that did not satisfied you enough and some time after you find yourself in the same situation with the same food what would you do? 
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In the next few hundreds of words, I will share a personal experience related to the organization discussed in assignment number 1, as well as a detailed opinion on what I have personally, learned throughout this module.
Though I have thought thorough to what I will write and how will I structure this, and said myself that is going be so easy I find myself, in this moment with no inspiration and imagination, guess I have always lacked these two when it comes on writing about myself, which means I have been in the same situation, many times, for example when writing a cover letter that can make a big difference in obtaining a good job or holding an interview, and I am as nervous as I would be in front of dozens of people and not alone in my room. I guess I just want to make it wright and end up by putting too much pressure on myself. But that’s me, always reflecting to much on things that I shouldn’t. Enough with moaning, let’s get to work.
I have start chasing a position as operations Supervisor at ALDI in 2018, when already working as a team leader for another big company. The reason behind me being interested working for ALDI was simple: ALDI is a very different company, that has an original approach of their way of doing business and I have instantly fell for it. Any position hold within the company is very demanding and can break you or you can choose to break them and be the guy that made things ALDI way, but in a different way. I was so convinced that I can pass the interview and be successful for the position of supervisor and start applying. 
However, at the time ALDI did not have anything that could work for me and not including a move in another city, therefore I kept checking for new jobs posting every week. It took me approximately two years to have the opportunity to arise and when it did, I have applied straight away. I was so excited when three days later received a positive answer, that the company is very impressed with all my actual and previous experience and decided to go forward with my application and sent me an invite to an online interview with myself. All the instructions followed shortly, and it was all a recording interview, I mean you look at the camera and read the question, followed by 90 seconds on thinking about your answer, then start talking.
 Easy enough, you would think. Prior to the interview I have made a thorough research of the company background, actual position and future plans, and practiced for hours, at the end of the day, it is just a record, no pressure, I am prepared, how hard can it be? Well, I can say it was the most difficult interview I have been faced with, I was so nervous and couldn’t find my words  anymore and looked like a guy that never had an interview, ever or any professional experience. It only took me 12 minutes to complete the recording, that has been automatically sent to the hiring manager. And I knew, I knew that I messed up bad and there is no chance I can pass to a face to face interview to make it wright, because that is my strength, I am very good and can turn things my way when the interview is conducted in person. 
It only took them two days to send me an email stating that I did not met the criteria and at this stage a face to face interview cannot take place. I cannot say I was surprised, I was very disappointed though, I was disappointed that I’ve failed, I was angry on myself and angry with them, asking myself why they do that and why they chose to recruit this way and not choose to meat the people instead and see exactly what they have to say, but I guess that is the way these days. Why bother and wasting time? It is what it is, and you must keep up and get better every day. Therefore, I have spent days and days wondering what I could have done better and how, but not a moment thinking what I would do if I would find myself in a similar situation again. Well, back then I wasn’t studying this module, Community Engagement. Things have start changing when now, after the near completion of this module I’ve learnt that prior to it, I knew nothing, that bad it was. I realised that due to my way on approaching things in general and how I choose to deal with problems and challenges in day to day life, it was all wrong. 
The things I’ve took from this experience is that reflection is very important and that past is very important, it is a must to look in the past so you can control the outcome of future challenges develop and reinvent yourself every single day.
I did not know that there are so many ways and tools at my disposal that can help me achieve better and better results just by doing simple things using simple tools that were at my finger tip all this time. I have learned that if I encounter a more complex problem, I can use a fishbone diagram to solve it, and that you can stop a problem by simply treating its symptoms. Also learning about the Gant chart which is an excel chart that is used in project management and is one of the most useful tools and way of showing activities against time of completion, For example:
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During the module we had plenty of activities, that kept us engaged and challenged to come up with the best of us, great group activities that usually led to arguing between us, but stopped in time by our lecturer and his attitude and experience proved me wrong every time, which was a great thing, because that way I have learned more and more and feel that I am at a whole different level.
 I have enjoyed every single moment of this module, though I fell there are so much more things I could have achieved, but that is due to my time management and sometimes not taking thing seriously. However, I have recognised this as a major weakness, and I am constantly working towards a better solution by following my tutor advices and practice everything that I have been thought.
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Based on the evidence gathered from the published literature and the personal experience that is mentioned above, it can be stated that in worder to be successful on both plans, personal and professional, a balance is needed, knowledge is a must and the ability to adapt fast to any situation and keep it under control is definitely something that is mandatory. However, it is not easy, it takes years of experience, practice, and calm. We are humans and we need to keep pushing ourselves to the edge and never stop learning and keep using all means that we have at our disposal. 
Everyone is capable of great things, even sometimes we do not see it this way, and that is one of the problems, because we don’t see it this way and we spend so much  time and energy practicing destructive reflection instead of putting all that energy in something that could make a difference. Furthermore, to achieve great results is needed to think great even at small scale, because some small scale can make such a big difference.
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