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1. Written Report
1.1 Introduction 
This report explains the role of a social worker and its importance in health and social care. The aim is to show what social workers do, why the role matters, and which skills are needed to provide safe and effective support. The report will first describe the main duties and background of the role. It will then evaluate three key skills needed by social workers and explain why these skills are essential in practice. After that, the report will present three strategies that can help improve these skills. Finally, the report will summarise the overall importance of these skills for high-quality care.
 They help keep people safe, protect their rights, and improve their lives. Social workers work in hospitals, schools, care homes, and community teams. They also play an important part in protecting children and adults from harm.
The aim of this report is to explain why social workers are important, what tasks they do, and what skills they need to do their job well. The report will first describe the role and its background. Then it will look at three key skills that social workers nee


1.2 Description and Background of the Social Worker Role 
A social worker supports individuals, families, and communities who face challenges such as disability, illness, abuse, poverty, or mental-health difficulties. The role aims to protect vulnerable people, promote independence, and improve overall wellbeing. Social workers carry out assessments, create care plans, offer emotional support, and work with other professionals such as nurses, teachers, and support workers. They also help people access housing, benefits, or safeguarding services.
One of the most important duties is safeguarding. This involves identifying risks, protecting people from harm, and making sure the right support is in place. Safeguarding ensures that individuals—especially children and vulnerable adults—are safe and treated with dignity.
To carry out these duties well, social workers need strong communication skills, empathy, problem-solving abilities, and confidence in making decisions. They must be able to listen carefully, understand people’s situations, and take action that follows laws and professional guidelines. These skills allow social workers to build trust, offer the right type of support, and work effectively with other professionals to meet a person’s needs.
Social workers also give emotional support and advice to people facing difficult situations, such as grief, mental health problems, or family conflict. They create care plans, watch progress, and make changes if needed. To do this job well, social workers need skills like good communication, empathy, problem-solving, and decision-making. They must also manage time, stay calm under pressure, and follow laws and professional rules, like the Care Act 2014. These skills help social workers build trust, give safe care, and work well with other professionals to support the people who need help.
1.3 Evaluation of Skills Needed for Social Workers 
Three of the most important skills for social workers are communication, empathy, and decision-making. These were chosen because they form the foundation of safe, effective practice and are essential in every part of the role.
Communication is a key skill because social workers must gather information, explain support options, and work with other agencies. Clear communication helps professionals understand a person’s needs and agree on the best care plan. For example, when working with a family experiencing domestic abuse, a social worker must communicate calmly and clearly to ensure the family knows what help is available. Without strong communication skills, important information may be missed, leading to unsafe decisions or delays in support.
Empathy allows social workers to understand the feelings and experiences of others. This helps build trust, which encourages individuals to share their concerns openly. Empathy is especially important when supporting someone facing grief, mental-health problems, or homelessness. A lack of empathy could make service users feel judged or ignored, preventing them from accepting help. Research shows that empathy improves engagement and leads to better outcomes in health and social care (Health and Care Professions Council, 2023).
Decision-making is vital because social workers often need to act quickly in challenging situations. For example, when a child may be at risk of harm, the social worker must decide whether to involve safeguarding teams or arrange emergency support. Good decision-making comes from weighing risks, following laws, and using professional judgement. Poor decision-making can lead to unsafe situations, legal issues, or failure to protect vulnerable people.
Overall, these three skills help social workers perform their work safely, confidently, and effectively. They support positive relationships, accurate assessments, and timely actions that protect individuals and promote wellbeing.

1.4 Strategies to Improve Skills for Social Workers 
Three useful strategies for improving the essential skills of social workers are regular training, reflective practice, and supervision.
Regular training helps social workers stay up to date with laws, safeguarding procedures, and communication methods. Training sessions, workshops, and online courses provide new knowledge and build confidence. For example, training in trauma-informed practice can improve a social worker’s ability to support individuals who have experienced abuse. This strategy is chosen because learning is continuous in health and social care, and new challenges often arise.
Reflective practice involves thinking carefully about past actions, identifying what went well, and considering how to improve next time. This helps develop empathy and decision-making skills. For example, after handling a difficult meeting with a family, a social worker may reflect on whether communication was clear and respectful. Reflection supports personal growth and encourages more thoughtful actions in future cases. Professional guidelines such as those from the Social Work England (2023) recommend reflection as a core part of the role.
Supervision gives social workers a chance to discuss cases with a more experienced professional. This provides guidance, emotional support, and helps improve judgement. Supervision can strengthen decision-making by offering new perspectives and reducing the risk of mistakes. For example, discussing a safeguarding concern during supervision may help the social worker choose the safest next steps. This strategy is chosen because supervision improves safety and helps manage stressful situations.
Together, these strategies support continuous improvement and help social workers provide high-quality, safe care to the people they serve.

1.5 Conclusion 
Social workers play an essential role in supporting and protecting vulnerable people. The duties of the role require strong communication, empathy, and decision-making skills, which help deliver safe and effective care. When these skills are used well, social workers can build trust, assess needs accurately, and act quickly to reduce risks. Key strategies such as training, reflection, and supervision support ongoing professional development and ensure high standards of practice. Overall, strong skills and continuous learning are vital for delivering safe, high-quality support in health and social care.
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