Methodology.
In this chapter of my dissertation, I outline the methodological framework that I used to investigate how the COVID-19 global pandemic affected policing operations, officer wellbeing, and community relations. As highlighted within the literature review, the pandemic introduced significant operational changes and challenges for police forces across the United Kingdom, including the enforcement of public health regulations, new laws, increased workloads, major concerns surrounding officer wellbeing and it also impacted the public’s trust in Police. While previous studies have examined some of these issues, there remains a hole in fully understanding the experiences of police officers who joined during the pandemic. 
To address this gap, I will use a research-based approach by creating a questionnaire which will be distributed to police officers who began their careers during the COVID-19 pandemic. The aim of this methodology is to collect data relating to officer’s experiences of policing during the pandemic, what operational changes they faced, and the potential impacts on their professional development and wellbeing inside and outside of work. 
This chapter explains the research approach, data collection methods, sampling strategy, data analysing, ethical considerations, and the limitations associated with my dissertation. By structuring the research in this way, the methodology ensures the collection of reliable and relevant data directly addresses my research question outlined in my dissertation. 
The research design for my dissertation, adopts a survey-based design that allows me as the researcher to collect primary data from a specific group of participants. Quantitative research is particularly effective when examining patterns, trends and shared experiences within a population (Bryman, 2016). A questionnaire allows the researcher to gather data regarding the experiences of police officers who joined during the COVID-19 pandemic. Although, much of the existing literature relies on organisational reports or retrospective studies rather than the perspectives of officers who began their careers during the crisis itself.
According to Creswell (2014), survey research is particularly useful when researchers seek to examine attitudes and experiences across a defined population. I aim to identify patterns relating to operational adaptation, wellbeing challenges, and perceptions of community relations during COVID-19.
This dissertation shows a quantitative research approach, which focusses on numerical data collected through a structured questionnaire that I designed. Quantitative methods are widely used in research as they allow researchers to measure attitudes, behaviours, and experiences in a systematic and objective manner (Williams, 2021)
The decision for using a quantitative approach is based on the need to identify common patterns in officer’s experiences during the pandemic. As highlighted within the literature review however, there is limited firsthand data showing how these challenges affected newly recruited officers.
My questionnaire has therefore been designed to measure officer’s perceptions of several themes identified in the literature review, including changes in policing operations during the pandemic, their experiences of enforcing COVID-19 restrictions, and the impact of the pandemic on their wellbeing and mental health. Many of my questions are scale based answers, which allows participants to indicate their level of agreement with various statements relating to their experiences. This format enables responses to be quantified and compared across participants, allowing for the identification of trends and relatable experiences among officers who joined at that time.
The survey will consist of 20-25 questions structured around the key areas identified within the literature review. These questions include a combination of multiple-choice questions, and a small number of open-ended questions. My questionnaire will explore various areas, such as officer’s experiences of enforcing COVID-19 legislation, perceptions of organisational support during the pandemic, the impact of disrupted training and operational changes, the effect of pandemic policing on mental health and wellbeing, and the perceptions of public attitude toward the police.
My questionnaire will be shared using an online platform such as google surveys. I have found that online questionnaires are widely used in social research as they allow researchers to reach participants efficiently while maintaining anonymity and confidentiality (Bryman, 2016). Participants will be given a few weeks to complete the survey, allowing me sufficient time to collect the data. The sampling strategy used in this research will target specific individuals, who possess characteristics relevant to the research topic (Creswell, 2014). In this case, participants will be selected based on their status as police officers who joined the service during the COVID-19 pandemic. I have chosen this group of new recruits during the pandemic, as they experienced a unique introduction to policing during a time of unprecedented operational change. The methodology will provide a valuable insight into the experiences of officers who joined during this time. My research will rely on questionnaire data, which means responses are based on participants personal experiences and perceptions. This may introduce response bias, as participants may interpret questions differently or provide subjective answers.
Participants will be asked to participate through internal policing networks such as BOB, (a website where news and information is shared force wide). Along with invitations to participate through mobile apps such as WhatsApp, as I personally know some of the officers who joined during the pandemic. I will aim to get approximately 25 officers to complete my survey, which will provide me with manageable findings for analysis, while still allowing for the identification of patterns within their responses. The analysis will involve calculating frequency distributions, percentages and furthermore mean response values. These measures will help me to identify patterns in responses relating to operational changes, officer wellbeing, and perceptions of community relations. The data extracted from my survey will be analysed using Microsoft excel, allowing me as the researcher, to organise responses and produce visual representations of the results, such as charts and tables.
Ethical considerations will be addressed throughout the research process to ensure that the study has adhered to research ethics standards. Participants will be provided with a document outlining the purpose of the research and it will explain how their data would be used. Participation in the study will be entirely voluntary, and respondents will be informed that they can withdraw from the study at any time.
To protect participants identities, the questionnaire will not collect any personal information such as names or collar numbers, and all responses will be anonymous and treated with strict confidentiality, and the data collected will be stored securely on a password-protected device such as my work issued laptop.
I understand the sample size is relatively small compared to the overall number of police officers within the United Kingdom. As a result, the findings may not fully represent all officers who joined during the pandemic. Additionally, the use of an online questionnaire rather than an in-person questionnaire may exclude individuals who are less comfortable with digital devices and platforms or who have limited time to participate. This could influence the range of responses obtained, but despite these limitations the methodology provides a practical and effective approach for gathering primary data for my dissertation. 
The research design, sampling strategy, and data collection methods were carefully selected to ensure that the study addresses the key questions within my literature review. While certain limitations exist as outlined, the methodology provides a structured and reliable framework for analysing how pandemic policing influenced the experiences of newly recruited officers.
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