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Essay two: 
· Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing.
Your answer must be based on academic research.

Response policing is the term used to describe teams of police officers that respond to emergency and also non-emergency calls from members of the public and the community, they are often the first police officers that members of public speak to (College of Policing, 2022). Furthermore, the College of Policing (2022) state that some of the roles of a response Police officer include protecting the public, patrolling their communities, communicating with vulnerable members of the public, providing emergency first aid and also attending and managing critical incidents. 
Public trust is essential for effective response policing. When the public have confidence and trust in the police and feel comfortable reporting crimes or asking them for help, it creates an environment conducive to crime prevention which leads to safer communities. Trust and confidence can secure public cooperation and compliance with the law (Jackson and Bradford, 2010). Essentially if the public trust the police, they are far more likely to co-operate and engage with them when it comes to reporting crime, providing intelligence, and assisting during investigations. This would have a positive impact on response police officers as it would reduce their demand and make their job more effective. Recent data suggests however that levels of trust in the police in the UK have fallen (Brown and Hobbs, 2023). Conversely, Brown and Hobbs (2023) make a reference that if there is a lack of trust between the public and the Police, it can lead to a reluctance to report criminal activity or assist in criminal investigations. This could essentially lead to more crimes being committed due to them not being reported thus contributing to the communities and members of the public feeling unhappy and unsafe. 

The media also has a significant impact on public perception regarding response policing. News and media coverage can reinforce positive attitudes toward the police however it can also contribute to a deterioration in relations between the public and the police. It is argued that mass media and social media may influence the public’s perception of the police and that its further suggested that Police engagement with the media plays a crucial role in boosting public confidence (Javid and Morrell, 2019). This is reinforced by the College of Policing (2022) who state that having a successful relationship with the media and by working with them to communicate to the public can help in solving crimes, bringing offenders to justice, and keeping communities safe.  Graziano (2019) found however that exposure to negative reporting of the police and police officers, is highly related to the public perception and opinions of the police.  The research has found that, when the Police engage with the media and publish articles which show them in a positive light for example media appeals in relation to an investigation or a conviction, this shows the police to be transparent and open and as such has a positive impact on the public’s perception and confidence in them. This is compared to when the media publish negative articles about the Police, for example Police officers misconduct or failings of the police, it creates an unfavourable image of the police and thus contributes to the public mistrusting them and an overall anti-police sentiment. 
Thirdly, a lack of diversity and past instances of systemic racism continues to affect public perception making it challenging for the police to regain the trust of the members of the communities who feel that they are underrepresented.  Javid and Morrell (2019) argued that ethnic minority groups viewed the police negatively and were found to have been less likely to have confidence in them. This appears to have not changed from earlier research which found overwhelmingly that black and ethnic minorities held lower levels of trust and confidence in the police compared to white and other minorities (Cochran and Warren, 2012). Representation appears to be an important factor when it comes to the public’s perception of the police. Cochran and Warren (2012) support this as they suggest that Police officers race, religion and representation is an important factor in shaping the public perceptions of the police. This is reinforced by a far more recent study conducted by The University of Law (2023) who found that 50% of people from ethnic groups who do not see themselves represented in their local police force feel that it negatively affects their perception and their relationship with that force. 
There are several ways in which mistrust and a lack of confidence in the police affect response policing. It could possibly lead to more crimes being committed and less crimes being solved (Brown and Hobbs, 2023). Under reporting of crimes due to the lack of trust from the public who maybe questioning the capability of the police to appropriately investigate crimes and incidents. It could also lead to Police officers struggling to build relationships with victims of crime, members of the public and the wider communities. This could ultimately undermine their efforts to enforce laws, maintain order, keep communities safe and the overall legitimacy of the police (Hohl et al 2013).  In summary, it would make the role of a response police officer more complex than it already is. 
In conclusion, public perception plays a vital role in determining not only the effectiveness of response policing but the relationship between the police and the communities they serve. It is crucial for the police to understand how the public perceive them and to address the various factors influencing public perception, ranging from trust levels and diversity to media representation. Through proactive communication and collaboration, policymakers and senior Police officers within the United Kingdom can cultivate a more favourable landscape for policing thus ensuring improved relationships and enhanced overall safety for the communities that they serve. 

Words:952






Essay Three: 
· Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses. 
Your answer must be based on academic research.

A cognitive interview is a questioning technique used by the police instead of standard interviewing to assist in the retrieval of information about an incident from a victims or witness’s memory (McLeod, 2023). Cognitive interviews were developed by Geiselman et al (1985) due to inaccuracies and criticisms of the standard interviewing techniques used by the Police. Furthermore, cognitive interviewing was developed using four strategies which would be used when carrying out such interviews to help improve a person’s recall. These strategies included a mental reinstatement of the general details of the incident, a recollection of the incident in a different order, a report on everything that the person can remember of the incident and finally, a recollection of the incident from a differing perspective (Geiselman et al, 1985). 
Research has shown that cognitive interviews are far more effective when it comes to ascertaining accounts from victims of and witnesses to crime or police incidents. It has been proven that cognitive interviews have a significantly positive impact on a person’s recall. It has shown that it has increased the amount of detail recalled by a witness, it also has less impact on the number of incorrect details recorded (Kebbell and Wagstaff, 1999). This suggest that not only do cognitive interviews improve victims and witnesses recall due to their open natured and non-confrontational style, but it also argues that the information that they do provide is far more accurate.  Fisher et al (1990) support this argument as they found that cognitive interviews produced a 46% increase in a person’s recall with 90% accuracy compared to standard interviewing techniques. By the Police conducting cognitive interviews with victims and witnesses, they can ascertain as much accurate detail as possible. This could be key to and will certainly go a long way in determining the outcomes of criminal investigations. 
Cognitive interviews have also been identified as effective when an interviewee is lying (Griffiths and Milne, 2010). Essentially, due to the way in which Cognitive interviews are conducted, they can help identify inconsistencies in a witness or victims account and in turn provides a valuable insight into their reliability. This was also found by Hernandez-Fernaud and Alonso-Quecuty (1997) during their research as they concluded that cognitive interviews were far better when it came to distinguishing between truthful accounts and lies. Again, this was due to the format of cognitive interviews, making it more difficult for interviewees to lie as ultimately, they would have had to come up with more than just the original narrative (Hernandez-Fernaud and Alonso-Quecuty, 1997). Cognitive interviews are clearly useful in determining an interviewees reliability, having reliable witnesses or victims will certainly have a massive influence in proving, or dis-proving a criminal allegation. 
Research has found Cognitive interviews can be used effectively with a varied person type. Wright and Holliday (2007) found that older participants recalled significantly greater detail without providing any incorrect information. Milne et al (1999) found that a cognitive interview enhanced the recall of adults with learning disabilities without impacting on the accuracy of the information that was being provided. Finally, Barrett and Francis (2016) claim that cognitive interviewing is successful in many different scenarios including when the interviewee’s are children. Victims and witnesses come in all shapes and sizes. Anyone can fall victim to a crime or witness an incident at any unexpected time. This research shows that cognitive interviewing is useful in gaining accounts from not only the general population but also the elderly and older persons, people with learning difficulties and children too thus making the use of cognitive interviews more effective when compared to the standard interview. 
Cognitive interviews are not time efficient. McLeod (2023) argues that cognitive interviews are time consuming to conduct and take far longer than standard police interviews. Potts (2018) also states that cognitive interviews take time and as such are difficult for police officers to complete due to them dealing with their own fatigue from running from call to call. This suggests that no matter how effective cognitive interviews may be, the current pressures on police officers coupled with how long cognitive interviews take means they will be less likely to partake in such interviews and will revert back to a standard police interview to save time. 
Another limitation to the cognitive interview technique is that it requires specialised training (McLeod, 2023). Dando et al (2009) also report that police officers felt inadequately trained and ill equipped when it came to carrying out a cognitive interview. If cognitive interviewing requires specialised training, it will not only be time consuming but also cost-intensive for police forces to put police officers through such training. The research also suggests that without the specialist training in such interview techniques, police officers are either likely to not carry them out or if they do, it will not be conducted properly due to the lack of training. This may result in the cognitive interview not being as effective as it should be. 
To conclude, cognitive interviews have clearly been designed to improve a person’s recall, and the accuracy of information being provided when it comes to obtaining initial accounts from witnesses or victims of crime. They are also effective in identifying when a victim or witness appears to be lying.  Cognitive interviews have also been found to be effective when carried out with a variety of different people. However, there are also limitations of cognitive interviews which Police forces may wish to consider before including cognitive interviewing in their investigative procedures.  
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[bookmark: _Hlk160203863]Essay four: 
· Examine the positive and negative aspects of media attention when dealing with public protection incidents. 
Your answer must be based on academic research rather than personal experience.

A public protection incident is a term used by the police to describe a situation where they are involved in protecting someone who is at risk of harm. Some of these incidents include domestic abuse, missing persons, sexual offences, and child abuse. The police are dealing with far more public protection related incidents and the demand for non- crime related incidents such as public protection, safeguarding and vulnerability now represents a greater proportion of what the police do (College of Policing, 2015).  Furthermore, the College of Policing (2017) actually state that the primary aim of the police is to ensure public safety and protection.  
A positive of media attention on police public protection incidents can be seen in relation to missing persons. The police will publish appeals for missing persons via mainstream media and also social media. Fielding (2023) states that by the police publishing a missing or vulnerable persons image on social media, it quickly gets the public commenting and sharing and can lead to locating that person. Furthermore, Fielding (2023) found that nearly 60% of Media appeals resulted in information being provided and of that information 95% of it was as a result of the appeal being published on social media.  This is supported by the Metropolitan Police (n.d.) who advise that by publishing ongoing incidents such as details and an image of a missing person on social media, it instantly engages with the communities and is wide reaching.  They further state that the sharing of this image and information received can help not only progress a case, but it also offers comfort to the loved ones and families of the missing persons involved. In short, media attention in relation to incidents such as missing persons can really help benefit the police in their investigations, due to the wide and instant sharing of the information it can lead to locating and safeguarding persons more efficiently. 
In a similar way to missing persons, media attention can also positively impact other police investigations. Such as those relating to a serious assault or sexual offences.  The media publishing details about an incident can lead to their readers, viewers, and listeners to provide additional information which could assist in identifying suspects and evidence that could be instrumental in the police obtaining more convictions (Gest, 2019). Mulley (2001) also states that there is a benefit of media attention as they can help with the police investigation and with the detection of offenders. By the police obtaining more convictions and arresting more criminals it would show them in a positive light. This can lead to the public improving their trust of and relationship with the police which would further benefit them as it has been found that when the public trust the police, they are far more likely to co-operate and comply with the law (Jackson and Bradford, 2010).
Although there is evidence to suggest that media attention can positively affect police public protection incidents such as missing persons, there is also evidence which argues against it. The Metropolitan Police (n.d.) state that media appeals can promote a person’s vulnerability, cause empathy fatigue, and generate negative comments about the person in question from members of the public. 
Media attention can also muddy the waters of a police investigation into an incident relating to the protection of a member of the public. A more recent example being the missing person investigation of Nicola Bulley who disappeared whilst walking her dog in January 2023.  In a review of Lancashire Constabulary’s investigation, it was found that there was a lot of media attention into Nicola Bulley’s disappearance and due to a lack of updates by the force, the news media turned to reporting on speculation and opinions of persons not involved in the investigation (College of Policing, 2023). Liz Gerard (2023) further stated in relation to the Nicola Bulley investigation that due to the social media circus it caused tens of thousands of people to join conference calls to discuss and swap their theories. Gerard (2023) also advised that it led to members of the public travelling hundreds of miles to help with the search, causing them to trespass on local residents property and Lancashire Police having to issue dispersal orders to remove people from the scene. This research clearly suggests that both the news media and social media attention on the disappearance Nicola Bulley negatively affected Lancashire’s constabulary’s investigation. 
Media attention on the victims of crime can also have a harmful effect on police investigations in general. Feist (1999) states that media coverage of victims of crime and their families can be negative and sometimes inaccurate. Its further stated that the way in which the victim is portrayed in the media can affect the willingness of the victim or their family to co-operate with the police investigation (Feist, 1999). Mulley (2001) states that victim support is aware of a number of cases where newspapers have published the name and addresses of a victim which has led to them being subjected to intimidation from friends and families of an offender. Being intimidated may lead to the victim withdrawing their complaint or support for a police investigation. A lack of support or co-operation from a victim or their relatives will have a detrimental effect on a police incident or investigation, it will ultimately make it more difficult for the police to succeed and get a positive outcome.
It is clear from the research that there are some positives to media attention of police public protection related incidents however the research shows that the number of ways in which media attention negatively impacts on the police and their investigations evidently outweighs the number of positive impacts they can have. This suggests that using the media in police investigations needs to be handled professionally depending on the incidents in question in order to have a positive impact.  
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Essay Five: 
· “Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state's response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. Your answer must be based on academic research, but you may make reference to relevant case studies. 

Rehabilitation and restorative justice are two approaches that have been widely used to address the problem of re-offending amongst young offenders. This short essay will look at what both rehabilitation and restorative justice approaches entail before examining the effectiveness of these approaches when it comes to reducing re-offending among young offenders. 
Many people have attempted to define rehabilitation within criminal justice system however more recently Forsberg and Douglas (2020) define it as the practice of using interventions which are aimed at correcting an offenders personality traits, behaviours, or attitudes. Furthermore, the Justice Reform Foundation (2023) state that rehabilitation focuses on transforming an offender’s thinking and behaviour by providing them with the necessary tools and skills to reintegrate them back into the community.  Essentially, Rehabilitation focuses on helping offenders to change their views, their attitudes, and their behaviour to help facilitate them in becoming law abiding citizens. 
One way in which rehabilitation is effective in reducing re-offending for young offenders is through interventions such as training or educational programs that are designed to address the causes of their behaviour. Santa Cruz (2022) found that a number of studies which looked at the effects of vocational and educational programs found that they reduce re-offending in young offenders by over 10 percent. It is also argued that educational programs have a number of benefits including providing young offenders the key skills and necessary qualifications needed to fit back into society and that such programs are essential in reducing reoffending (Novus, 2023). By educating young offenders on not only the wrong they have done but providing them with new skills and qualifications, this would lead to them possibly gaining a place back at school or college, a new job or even just some structure in their life and ultimately it can help guide them away from a life of crime and re-offending. 
Cognitive behavioural therapy is another form of rehabilitation which is effective in reducing re-offending in young offenders. Adler et al (2016) found that Cognitive behavioural therapy intended to transform both the thoughts and attitudes of a young person which led to changes in their behaviour. Rather than being punished for what they have done, young offenders can be placed on a cognitive behaviour therapy program whereby it gets the offender to talk about their thoughts and attitudes. This also allows them to discuss, listen and consider what is being said in order to promote a positive change in their behaviour. It was found that the cognitive behavioural therapy approach produced some of the largest effects on reducing reoffending in young people (Adler et al, 2016).  This suggests that cognitive behavioural therapy is very effective when it comes to reducing re-offending in young offenders. 
Comparing this to restorative justice which is the process of repairing harm caused by certain criminal behaviour. It involves the communication between both the perpetrators of crime and the victims (College of Policing, n.d.). Suzuki and Yuan (2021) state that restorative justice encourages offenders to take responsibility for their actions and empowers the victim to voice their thoughts and feelings about the incident and that it’s aims are to restore the harm caused and rebuild the relationship between all the parties concerned. A restorative justice approach differs to rehabilitation as it involves bringing the offenders, the victims and sometimes the community together to address the harm caused by the crime or incident and to try and find a way to repair it, rather than attempting to repair the offender themselves. 
Restorative justice can help promote a sense of healing and accountability (Sasson, 2023) but it has also been found to have a positive effect on reducing re-offending in young persons too. One part of the restorative justice process can be where the offender gets to meet his victim, sometimes to apologise for what they did and to form a plan on how to make amends. This way also allows the offender to listen to what the victim has to say, to hear their views and thoughts about what has happened. Maxwell and Morris (As cited in Piggott and Wood, 2018) found that young offenders who met with and apologised to their victim during the process were far less likely to re-offend. 
Youth offending panels are another restorative justice approach. A youth offending panel is for first time offenders and its aims are to provide the offender with opportunities to make restoration to the victim and take responsibility for their actions. It will be in a form of an agreed plan which the panel will decide on, and it could take the form of a victim awareness course, counselling or drug and alcohol interventions (Haines and O’Mahoney, 2006). A study by Newburn et al (2002) concluded that young offenders who participated in a youth offending panel felt that they were treated fairly and with respect. It was further concluded that 78% of the participants felt that it would keep them out of trouble, making them less likely to re-offend. 
Research has identified how effective rehabilitation and restorative justice are in reducing re-offending among young offenders. However, it must not be ignored that other research evidence limitations to both of these interventions as a way of dealing with offenders. Firstly, in relation to the restorative justice approach, Bouffard et al (2017) found that young offenders who had direct contact with their victim re-offended in a shorter time compared to those who had no or minimal contact with their victim. Secondly, Piggot and Wood (2018) argue that restorative justice does not work in reducing re-offending, particularly in relation to victimless crimes or crimes that have no identifiable victim. And finally, Davidson (2014) found that that there is actually no significant difference between the impact of restorative justice and other interventions when it came to youth re-offending. 
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