Reflective report
/Academic and Employability skills/


With the completion of the first module in Academic and Employability skills, I was able to gain new knowledge and address unexplored problems in academic writing, analytical thinking, and public speaking. The subject has given me a new perspective in terms of confidence during an important presentation; advanced approach of managing my time and most importantly enhancing my academic writing by polishing my style and provoking my critical thinking. 

The most challenging topic was academic writing not only because it was the most unfamiliar one but also it was the most complicated of all. There is no doubt that during my course of education, the know-how and experience I have gained improved my learning practices and further developed my writing style. I have proven to myself that the more I write, the better I become in writing. Thus, practicing is the most valuable tool that helped me structure my writings better and follow clear and logical statements. 
Moreover, academic writing is very crucial for any future career because no matter in what field, every employee spends a third of their time writing emails and reports to clients and managers. With regards to essential skills, good writing is irreplaceable even if we happen to be replaced by robots in most of the fields as it was suggested by Greta Solomon in one of her Forbs’ articles regarding the essentiality of mastering your writing skills. However, writing is not merely putting your thoughts into paper and giving freedom of your creativity but also a complicated act of showing punctuation mastery, grammatical literacy, and spelling excellence. 
[bookmark: _GoBack]A case study from 2010 published by the Indiana University School of Informatics proves that when the students are given more writing tasks during the semester, their final grade for the course is much higher than the grade of those students who failed to submit their writing drafts and relied only on their final research paper. This may also suggest that those students who are more dedicated are likely to receive a higher grade. But according to the cases of the four faculty members that promoted academic literacy throughout their curriculum (Zhu, Defazio, Hook, 2010), all students that were graded higher have submitted less attractive writings at the beginning of the semester than at its end which suggests for a significant improvement in their composition style and thesis statement. 

Indisputably, academic writing comes along with analytical thinking. One cannot exist without the other and both are part of the cognitive consciousness. Nonetheless, analytical or critical thinking is used not only in writing but also in any verbal discussion in or outside of the classroom. Chicago state university gives a very accurate definition of analytical thinking: “Must be able to identify and define problems, extract key information from data and develop workable solutions for the problems identified in order to test and verify the cause of the problem and develop solutions to resolve the problems identified”. With more simple words, it is the ability to develop a logical path between a problem and a solution. It is widely used by academics, students, and scholars. Even when I am creating this report, I use critical thinking for my analysis. It is the subject that connects all modules during the course and it is an inevitable part of every student’s task. 
A paper from 2018 defines and introduces the Modified Guided Discovery learning model which is used to help students improve their analytical activities. It is concluded that analysis or analytical thinking is the supreme performance of our mind and it can be divided into several key components: retrieval, comprehension, problem statement, analysis, verification, and conclusion. Each of those is derived from several tests and experiments. The conceptual framework can be used by both students and researchers for improving analytical skills, verifying results more easily, and structuring the learning process. It does sound more complicated than it is but it can be compared with a daily To-do list. You need to arrange all tasks before implementing them as well as you need to structure your thoughts before writing an effective conclusion. 

Another skill that we have advanced is public speaking. It is somehow a combination of critical thinking and academic writing. Usually, during a presentation, each student presents verbally a written concept that was learned beforehand. However, not only students prepare for public speaking. Every politician has a written speech before coming out to the audience. This is the necessary preparation in order to present themselves in the best way possible. Of course, they have a whole team of writers and journalists who prepare the speech in order to sound more accurate, professional, and easily understandable at the same time. 
Sincerely, it is not my favourite subject because I prefer to express myself in writing rather than verbally. However, there is no doubt that it is a very useful skill for future employment and professions such as journalists, teachers, real estate agents, actors, judges, lawyers, etc. 
An article from James Arnold from the University of St. Thomas studies the correlation between perceived leadership and public speaking anxiety. No leader is ever recognized as such without the ability to speak openly and honestly in front of their people. Also, leadership is a highly acknowledged ability that is sought by organizations because it is directly proportional to the company’s revenue. Leaders tend to motivate their employees, thus increase productivity and boost profits. 

Time management is seemingly the easiest to learn. Before the deployment of the subject, I was absolutely convinced that time management begins with the ability to wake up early and arrive on time. Unfortunately for me, it is not only the punctuality that I usually found compromising but also the ability to divide your tasks in such a way that you can finish with your assignments in the requested time frame. Moreover, time management is very difficult for people who are terrible organizers but happily for them the software and printing industries have developed different apps and physical organizers that can help in time management and task distribution throughout the day. Procrastination is my favourite thing to do, especially when I have an important exam the next day. It means that I find it very interesting to clean, rearrange my wardrobe or move the furniture according to feng shui – only urgent things to do but procrastination is the biggest enemy of time management. However, it is widely known that successful time management reflects not only upon the results you achieve but also increases the satisfaction of the work you have done. For instance, nursing as a profession requires following very strict rules, stress management, and self-control. Thus, time management can be a very useful component of work performance and may help in avoiding major clinical obstacles such as which patients to treat first and how to prioritize them. If all factors of time management are taken seriously and managed successfully, the positive outcomes related to the efficiency of the job will come forward. 

One of the most significant methods of learning thought in this class is Gibb’s Reflective cycle. Even though it was developed at the end of the 20th century, this method is used and practiced until nowadays. (Figure 1) It consists of different types of stages and aims to learn from experience. It gives another perspective of the problem and suggests that through action and investigation of all alternative solutions, structured and long-lasting learning will occur. 
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This model can be implemented, for example, when a group assignment is given. It is usually the case when a professor stimulates learning from practice. A given task is divided among several students and they have a certain time frame to complete it. Thus, learning from either a positive or negative experience can be done using this method. It covers all options – if the group work was successful and if it was not. According to the model, one can learn from all experiences no matter what was the final result. 
In accordance with the topics and skills covered during the semester, Gibb’s reflective cycle may build even a stronger correlation between analytical thinking, public speaking, and academic writing. All academic and employability skills can be fully mastered by adopting the reflective cycle. Above, I will try to give an example on how a situation can be analyzed using this method.

1. Description – This part of the reflective cycle is used for giving details of a situation and answering the questions – Why? When? and How? For example, I was assigned to make a presentation for my Business class and I had to prepare it for last week as it was part of my final grade for the subject. The theme was – Effectiveness of business models in emerging economies. This description is enough for others to understand the situation.
2. Feelings – Here I can explain that I was very nervous because it is a new topic for me and I do not like speaking in front of the public. My classmates had to ask me questions after the presentation was over but I could not answer all of them because they were not related to what I have prepared. Thus, I was not very satisfied and was worried this will affect my grade.
3. Evaluation – This was not very positive experience due to the fact that I was not fully prepared and was caught off guard but the positive outcome was that next time I will try to make a deeper research about the topic and focus not only on what I think I need but on what will be interesting for my public. 
4. Analysis – Here I can analyze my mistakes and learn from them. It is simply if I had made thorough research, I would have been able to answer the questions and finish my presentation with satisfaction and confidence.
5. Conclusion – What I have learned from the situation? – Good preparation is a guarantee for success. The more we study, the higher grade we will receive. It is as simple as that but sometimes you need to focus on the details rather than observing the surface.
6. Action Plan – Of course, if I could start over, I would focus on the practical part and emphasize the examples rather than empirical studies and numbers. It is important to know your public’s interests in order to say what they need or want to hear.

To conclude, it is crucial to learn from the experience you gain during each class. It is also crucial to learn from one another. It is crucial to implement and put what you have learned into paper because repetition and analysis are knowledge and knowledge is a set of skills that pass through your mind. The acquired abilities during this course are the first step of achieving high job performance which will lead to a higher step into the corporate ladder when seeking our future career. 
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