Job Link: https://join.specsavers.com/uk/job/call-centre-assistant-in-mold-wales-united-kingdom-jid-3534
Job Description :
1. Title:  Call Centre Assistant
2. Summery:  Specsavers. A household name and a Highstreet staple. And you could be part of the team. 
3. Duties & Responsibilities : As a Call Centre Assistant at Specsavers, you’ll be organised and equipped to tackle a variety of tasks, including all aspects of optical administration including NHS forms and triaging, answering calls and general queries, updating & filing records, and managing appointments. The aim is to provide a top-notch administrative service that will support the store’s success.   
4.  Relationship: We have a wonderful team of dedicated people in our store ready and waiting for you to meet.  
5.  Condition: Part time (3-4 days a week) or Full time - weekend working essential 
Job Specification:
1. Education & Experience: Bachelor Degree in Management. 1/2 years of experience in related field.
2. Skill & competencies: Excellent verbal communication over phone. Prompt Decision Making & problem solving abilities.
3. Personal Attribute : Team player and strong mentality to work.
Comments from my Side:
1. Quality of call centre assistant : Clearly understanding the needs of customer as well as the role and responsibilities of the call centre assistant.
2. Quality of job specification : includes good verbal communication skills needed for success and the advancement of the career.
Recommendations :
Key Performance indicators (KPI) should be focused clearly to improve the  quality of the job advertisement. 
