Persona: "Gareth"
Gareth, 57
· Lives alone in a rented terraced house.
· Has hypertension and early COPD.
· Has recently stopped working.
· Limited income.
· House has damp and poor heating.
· Doesn't own a car.
· GP is 40 minutes away by bus.
· Rarely exercises.
· Shops mainly at the local convenience shop.
· Has stopped seeing friends regularly.
· His daughter lives 25 miles away.
· Has missed two appointments.
· Smokes.
· His GP has advised him to lose weight, exercise and stop smoking.


Gareth's Tuesday timeline
7:00
Gets up in cold house.
8:00
Walks to bus stop.
9:00
Bus to GP.
9:45
GP appointment.
10:15
GP tells him:
"You need to exercise more and improve your diet."
10:30
Bus home.
12:00
Lunch.
13:00
Receives letter about rent arrears.
14:00
Calls housing office.
15:00
Daughter phones.
17:00
House is cold.
19:00
Smokes.
22:00
Goes to bed.
Write at the top, 1 visible health problem:
[image: 5 Whys Template - E-QIP]

What else could explain it?



	Smoking cessation clinic
	New GP

	Free gym membership
	Improve bus routes

	Insulate homes
	Community garden

	Healthy school meals
	Welfare advice

	Walking group
	Social prescribing

	Housing enforcement
	Supermarket incentives

	COPD education
	Free prescriptions

	Green-space improvement
	Community café

	Digital health app
	Employment support

	Air-quality monitoring
	Community nurse
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5 WHYS

Use the boxes on this workshest to write down your answers to the qusstion “Why is this happening?” until you
‘amive at a cause you can take action on. Write your five whys in the boxes below.
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