Support Worker
Contract type
Full-time / Part-time / Bank / Flexible
About
Everything we do is aimed at providing the very best quality and person-centred support in the right location at the right time, making a real difference for the people and communities we support.
Whether you have worked in healthcare, mental health, autism, learning difficulties or people with acquired brain injuries or maybe you have a background in retail and are looking for a career change, this could be the career for you. Turning Point recruits against values and not previous experience.
Everyone is different and so are the people we support: As a valued support worker, you’ll be helping people we support to live in their own homes and to lead the life’s they want ensuring they have choice and control over the planning and delivery of their support. We are looking for ambitious individuals of a caring nature to work for a company where we promote independence in a supportive environment.
We aim to deliver support around the needs and wishes of individuals, we require support staff to actively support individuals to access a variety of community based activities and hobbies including sports activities, cookery, arts & crafts, music and theatre to name just a few.
Across all services the role will involve
· Helping people to live the individual life they want
· Helping people learn the skills they need to live the life they choose
· Supporting people with their medication
· Supporting with personal care
· Supporting individuals with the management of health needs
About you
· We believe anyone has the potential be a great support worker, no matter your background, as long as you share our values.
· The belief that everyone has the potential to grow, learn and make choices; that’s why we recruit based on values and not just experience.
· We are here to embrace change, even when it is complex and uncomfortable.
· We treat each other and those we support as individuals however difficult and challenging.
· We deliver better outcomes by encouraging ideas and novel ways of thinking.
Shift Patterns
You could be working a range of shifts including days, waking nights, sleep ins or weekends.
Please note that working hours may vary from service to service.
Your rewards
· Comprehensive Learning and Development opportunities - we are Investors in People Silver accredited.
· 28 days holiday, increasing with each year of service until 30 days. Plus the option to purchase additional holidays.
· Flexible benefit options including bike to work schemes and season ticket loans
· Competitive Pension and Life Assurance scheme
· Employee Assistance Programme and access to online Health and Wellbeing support.
· Flexible working patterns to support work/life balance.
Tamanna sultana
347 Pleck Road, WS29HD.
07588071833/tamanna44@hotmail.co.uk
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To whom it may concern
I am writing to you about the role of the support worker within the west midlands. I was informed about this job by a friend who thought I’d be perfect for the role. I am very much interested in this job opportunity as it couldn’t have come at a better time for me, as I am looking to gain the relevant experience within this sector, I believe this would be the best place to start for me.

As this role states no previous experience would be needed, and that full training will be given, is ideal as I have not much experience in the health sector, and do wish to progress my career within this sector as it has been a long time wish of mine. As I have done 2 weeks work experience at a local care home, I truly believe I have the same values as you when it comes to what qualities individuals should possess.

I am naturally really caring, always putting others happiness before my own, I am compassionate, kind and always willing to help others. I am able to multitask efficiently, and have very good listening skills, which I understand to be a key role for support workers. I believe even if I make a small change in someone’s life for the better then I have fulfilled my own needs. As with the two weeks I worked at my local care home, I know what needs to be done, i.e. for the patients, helping them with their daily basic needs.

I want to grow and learn to better myself and be the best I can be and truly believe that within your company that would be easy and the best place for me to reach my goals. I hope you will see my full desire and enthusiasm to work within your company, and offer me an opportunity to grow myself.

Thankyou for taking the time to read this, I truly appreciate it, please get back to me as soon as you can. I look forward to hearing from you.

Tamanna sultana
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About me 
I am a very hard working, consistent, individual, any task I’m given would be completed to the best of my ability,  I am able to handle multiple tasks on a daily basis. I am always eager to learn and better myself with experience. I am reliable and I am a dependable person who is great at time management. I am always striving to be the best version of myself, and although I may not have a lot of experience, I am extremely attentive in everything I do. 

Hobbies and interests
I often enjoy playing sports in my free time, outdoor activities, i.e football, tennis, just enjoy keeping active. I also enjoy cooking and baking at home, I also have a keen interest in keeping up with good community relations, we often have weekly classes at our local mosque which include a group of us getting together and doing certain activities and just enjoying a good catch up. We often have charity events, fundraisers, to raise money for all kinds of charities. I once raised £400 selling cultured foods on a stall. 

Education
Gcse’s 
Maths – C
English -  A*
Science -B

Experience 
Worked part time at a family takeaway, as a receptionists, taking orders, dealing with customer enquiries, often dealing with difficult customers, so I’m able to work under pressure and multitask without problem. 

Have done work experience at a local care home, supporting individuals with their daily tasks, and helping them with their day to day basic needs. 

I worked as a self employed tailor for almost a year, dealing with customers, who needed certain things done within a certain timeframe, which helped me gain time keeping skills and also helped me work hard under pressure, which are skills I’ve come to keep with me at all times.
