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INTRODUCTION

OCCUPATIONAL THERAPYY SUPPORT WORKER
Internationally, occupational therapists provide mental health-care services for people in forensic settings, including those in solitary confinement (Chui et al., 2016; Munoz et al., 2016; Mynard et al., 2024; Royal College of Occupational Therapists [RCOT], 2017). Forensic settings include prisons, and secure hospitals for patients. Occupational therapists are essential to the health industry because they help people grow and retain their performance abilities. Additionally, they guarantee that everyone receives assistance and has a thorough therapy assessment and intervention plan in place. The practice of occupational therapy (OT) can be thought of as a learning process in which therapists function as instructors, helping clients learn how to become more self-sufficient in daily tasks. According to Berkeland and Flinn (2005), learning is characterized as a generally permanent change in behavior brought about by experience or the ability to acquire skills or knowledge. Occupational therapists support clients in a range of learning processes as learning facilitators, such as teaching caregivers skills that will help them care for or support clients with disabilities (Glogoski, Milligan & Wheatley, 2006)
Occupational therapy research in forensic solitary confinement is limited (Tully et al., 2016). Research con-ducted in similar environments providing acute in-patient mental health care describes non-verbal, creative and sensory room interventions with patients who are severely unwell (Dorn et al., 2020; Hickey, 2016; Tanakaet al., 2014). 
The study highlighted the role of occupational therapists in advocating patient access to occupational opportunities, which contrasted with the correctional focus on restriction. Challenges to practice included patients’ mental health states, the restrictive environment, and colleagues’ limited understanding of the occupational therapy role (Mynard et al., 2024). 
This research will describe the role of an occupational therapist, stating and understanding their activities and skill assessment.



ROLE DESCRIPTION
Occupational therapists have expertise in creating opportunities for occupational engagement that support the key development of capabilities and wellbeing (Whiteford et al., 2020).Not only do occupational therapists have expertise in creating occupational participation, as a profession they have a mandate to advance occupational justice (Whiteford et al., 2020).
· Conducting assessments: Evaluating a client's strengths, limitations, and needs, which may include assessing their physical strength, cognitive function, or ability to perform daily tasks.
· Developing personalized plans: Creating unique intervention plans with specific, achievable goals based on the client's needs and the results of the assessment.
· Teaching daily living skills: Helping clients master essential skills such as dressing, cooking, or using public transportation, and providing strategies to manage fatigue or other challenges.
· Recommending adaptive equipment and modifications: Suggesting or providing assistive devices (like wheelchairs or eating aids) and advising on modifications to a client's home, school, or workplace to improve accessibility and safety.
· Improving function: Implementing strategies to improve motor skills, coordination, balance, and cognitive or social engagement.
· Advocating for clients: Working with clients to ensure their schools, workplaces, or communities provide the necessary accommodations.
· Monitoring and adjusting: Regularly reviewing a client's progress, adjusting the treatment plan as needed to ensure goals are met.
· Promoting a balanced lifestyle: Helping clients find a healthy balance between their daily activities, work, and leisure to improve their overall quality of life. 
SKILLS REQUIRED
Interpersonal and Communication Skills 
The most important skills for an occupational therapist are related to communication:
1. Empathy and compassion – To support your patients successfully, occupational therapists need to put themselves in their shoes and understand their psychological, emotional, and functional needs.
2. Active listening – Effective listening is a crucial part of a good occupational therapist’s interpersonal skills when it comes to understanding patient concerns and trust-building. Asking follow-up questions and affirming that you’re hearing the patient are just two active listening strategies to incorporate.
3. Clear communication skills – as an occupational therapist, you’ll need to explain complex information to patients in a simple, easily understood way. You’ll also have to brief patients’ other caregivers (including their relatives) and engage with other members of their healthcare team.
Problem-Solving and Critical Thinking 
Other occupation therapist skills required for unlocking a successful career are related to critical thinking and problem-solving. These skills will help you find creative, effective solutions to patient issues during your sessions.
Some of these cognitive skills include:
1. Assessment and diagnosis – Occupational therapists must use their critical thinking skills to draw conclusions about patients’ needs and abilities. Assessment and diagnostic skills also help occupational therapists develop personalized treatment plans.
2. Adaptability – Depending on how patients (or their caregivers) respond to a treatment plan, you may have to be flexible. This might mean adjusting processes or treatment approaches as the patient progresses or changes.
3. Decision-making – Occupational therapists must make professional judgments and decisions confidently and quickly—and in challenging scenarios. Thinking on your feet is a must-have capability for an occupational therapist.
Leadership and Advocacy 
In addition, occupational therapists need to harness some leadership and advocacy skills to promote positive patient outcomes:
1. Collaborative skills – Occupational therapists play a role in multidisciplinary healthcare teams; they must work together with other professionals to provide patient-centered care. This versatility shows the diverse settings where occupational therapists can work, from hospitals to community health centers.
2. Patient advocacy – The ability to promote patients’ best interests, rights, and needs is a must for occupational therapists—both in the healthcare space and in broader contexts.
3. [bookmark: _Int_TCPpJMeK]Professional development – Since technologies, care approaches, and clinical data are always developing and advancing, occupational therapists must commit to professional growth, especially if they want to pursue leadership roles.
Sources: 
1. “Occupational Therapy Student Stories.” American Occupational Therapy Association. https://www.aota.org/career/become-an-ot-ota/start-your-career-journey/…. 
2. “What Is Occupational Therapy.” American Occupational Therapy Association. https://www.aota.org/about/what-is-ot. 
3. Josephine Ferraro. “Helping the Helpers to Overcome Compassion Fatigue and Burnout.” Therapy Aid Coalition. May 13, 2020. https://www.therapyaid.org/blog/helping-the-helpers-to-overcome-compass….
 
STRATEGIES TO IMPROVE THE SKILLS 
Communication and interpersonal skill: 
· Practicing reflective listening always paraphrases what the client is saying to show that there is understanding between you too.
· Simulate scenarios: Engage in role playing exercises with colleagues to practice difficult discussions such as giving constructive feedback or giving sensitive information.
· Non-Verbal awareness: Pay attention to body language and eye contact. OTs can record each session (through consent) to self-assess communication habits.
· Use plain and clear language: Avoid speaking in codes, always translating every medical or therapeutic term into day-to-day words.

Problem solving skill:
· When an issue arises explore underlying causes
· Record keeping: Keeping a daily or weekly log of sessions, meetings or challenging cases. Write down what happened, what didn’t happen, what strategies worked, or what alternative strategies could have been applied.
· Collaborative thinking: Discuss difficult cases in team meetings. In doing this, exposure to others' reasoning or thoughts strengthens one's critical thinking.

Leadership skill:
· Lead small projects: volunteer to coordinate a small project 
· Mentorship: Seek a mentor or become one of our upcoming or junior therapists. This builds responsibility, guidance skills, and strengthens confidence.
· Self-awareness: Take leadership assessments tests to understand your strengths and weaknesses and also areas for growth. Reduced self-awareness may also result in the inability to appropriately recognize situations in which learned skills or strategies should be used (Toglia & Kirk, 2000). The importance of awareness in the therapeutic process and functional outcomes seems to be recognized by occupational therapists particularly in populations with brain injuries (Radomski & Latham, 2008).
· Professional development: Attend occupational therapist association leadership seminars or management training.

CONCLUSION
In summary, occupational therapists play vital roles in the health sector. Their work extends beyond empowerment, advocacy, and education but also helps individuals take control of their daily lives. To achieve these responsibilities effectively, occupational therapists must have strong communication skills, leadership skills, and problem-solving skills. And strengthen these skills through reflective practices, teamwork, mentorship, and continuous learning.
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