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[bookmark: _Toc118757369]Executive Summary
[bookmark: _GoBack]As one of their key concerns, intercultural communication is extensively emphasised in the tourist and hospitality sectors. Using Hofstede's six characteristics of culture, this paper compares the cultures of Bangladesh with the United Kingdom. The investigation has shown that there are significant differences between both the cultural contexts of Bangladesh & United Kingdom. Both culture posseses some unique characteristicsexcept masculine and long-term and short term orientation dimension. As a result, creating a unique plan is essential for organising and managing visitors from Bangladesh and the United Kingdom.
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[bookmark: _Toc118757370]Introduction
Intercultural competence refers to the capacity to acquire specific information, skills, and perspectives that result in efficient and comprehensive intercultural interactions(Byram, De and Al, 2003).It helps individuals adapt to different cultures (Byram, De and Al, 2003). The industry of tourism and hospitality has risen its significance in this field because intercultural competence entails aspects to ensure participation with people from different cultures (Chen, 2018).This document applies Hofstede's approach to a comparison of British and Bangladeshi cultures. It examines possible responses from British hotel personnel to Bangladeshi culture. Also shown are the dos and don'ts of manners.
[bookmark: _Toc118757371]Country A
It has been determined that the United Kingdom will represent country A. The preferred hotel has been determined to be Hilton Hotel.
[image: ]
Source: Hofstede, 2004
UK cultural analysis
Power Distance:Great Britain does low in the power distance index, which measures the degree to which those with less authority are willing to endure unbalanced distribution of power. The British aim to reduce differences and equalize treatment (Hofstede, 2011).

[image: ]
Source: Hofstede Insights (2022)
Individualism: In terms of individualism, Great Britain ranks highly. The individualism-focused British are more concerned with their inclinations and relationships than with society as well as the local communities.
Masculine: According to Hofstede's aspects, the majority of the population in the United Kingdom is masculine. The United Kingdom was given a score of 66 for this area of cultural influences since its people place more value on achievement, competitiveness, and ambition than on cooperation, modesty, and way of life (Verma and Sharma, 2014).
Avoiding Uncertainty: Given that the United Kingdom has a low involvement frequency in avoiding uncertainty-related activities, it appears that British citizens are able to deal with complexity and are ready to endure it.
Long and short-term Orientation:An equitable degree of perspective is maintained by the United Kingdom, according to research on short- as well as long-term perspectives. This makes it clear how successfully a culture handles current issues while also maintaining its ties to the past.
Indulgence: the United Kingdom demonstrates a lack of emotional self-control and makes vain efforts to achieve its objectives. Flexible working hours and maintaining a good balance between work and personal life may be crucial recruiting strategies for professionals from overly indulgent nations like Uk (Gannon and Pillai, 2010). Having a laid-back attitude at work is acceptable.
[bookmark: _Toc118757372]Country B
It has been determined that Bangladesh will represent country B.
Power Distance: Bangladesh, with a rating of 80 in this category, is regarded as a nation with extreme power distance. This shows that society favours a pyramidal organisation in which nearly every individual occupies a designated position. Elders hold the vast majority of power in Bangladesh. Thus, the elderly make the majority of decisions. Personnel enjoys being told what they should do, hierarchy takes into consideration inherent inequities, and the effective individual possesses certain features of an authoritarian style (Deresky, 2017). The attractiveness of hierarchy It is preferable to centralise power. Hidden inequities exist within hierarchies.
[image: ]
Source: Hofstede Insights (2022)
Individualism: With criterion score of 20 indicates that collectivism is prevalent in Bangladesh. This describes a strong, long-lasting tie between the people, who may be family, extended relatives, and concerned citizens. In collectivist societies, the connection is valued over conformity with the vast majority of social laws (Wursten, Imfeld and Karaffa, 2020). Every member of the neighbourhood bears some responsibility for others.
Masculinity: With a score of 55, Bangladesh is considered by scholars to have a masculine culture. In masculine societies, hard labour is a style of life, the administration is supposed to be strong, and problems are resolved via competition.
Avoiding Uncertainty: Bangladesh scores highly in this specific category. Cultures with a greater extent of avoidance of uncertainty, like Bangladesh, conform to rigid norms of behavioural patterns and are intolerable of deviations from the norm.
Short-term and long-term alignment: Bangladesh's rating of 47 indicates that it has no particular preferred choice. Thus it is feasible for there to be both long-term and short-term developments.
Restraint: Bangladesh is regarded to be a reserved society with a score of 20 on an Indulgence index. Those with a low tolerance score tend to be critical and cautious. They are capable of controlling their desire, as opposed to communities which have overindulge. In even a constrained society, spare time is not valued (Demmler, Ortiz Ayala, and Urbiola Sols, 2018).
[bookmark: _Toc118757373]Critical Analysis from Hotel’s viewpoint
This analysis suggests that there are significant differences between Bangladeshi and British customs. British culture is weaker than Bangladeshi culture in terms of power distance. Visitors from Bangladesh dislike equality amenities. Hilton Hotel should thus fulfil guest needs in accordance with their expectations. The two groups differ in the areas of collectivism and individualism. Citizens in Bangladesh seem to be more cooperative, whilst people in the United Kingdom seem to be greater individualized. Bangladeshis, therefore, tend to travel in larger groupings than other individuals. The hotel must treat every member of the group equitably as a consequence. Additionally, tourists from Bangladesh might not be as polite as those from the UK. This raises questions. When interacting with guests from such cultures as Bangladesh, the hotel staff must use caution. While Bangladeshi tourists are reserved, British visitors are extravagant. Thus, several cultural traits conflict. Visitors from Bangladesh could be pessimistic and have modest needs. Therefore, before providing them, be aware of what they want.
[bookmark: _Toc118757374]Handbook for Staff
	Etiquettes
	 
	Do’s and Don’ts 

	Greetings
	United Kingdom
	· Initial Handshakes

	
	
	· Presenting visitors by their last name

	
	
	

	
	Bangladesh
	· The same-gender handshake or embrace

	
	
	· Contacting the males sir & the women as madam

	
	
	· Addressing  individuals according to their age

	Communication-related
	United Kingdom
	· Always be considerate of visitors' confidentiality

	
	
	· Ignore loud-speaking

	
	Bangladesh
	· Try to maintain decent eye contact

	
	
	· Utilize both hands when trying to catch or transfer things.

	Punctuality &Time 
	United Kingdom
	· In meetings, punctuality is expected, yet tardiness is tolerated at events.

	
	Bangladesh
	· Being tardy is acceptable. Nevertheless, beware becoming too late.

	General Etiquettes
	United Kingdom
	· Show gratefulness

	
	Bangladesh
	· Exhibit pleasure in welcoming visitors.

	Taboos
	United Kingdom
	· Avoid close and prolonged contact and staring

	
	
	· Avoid calling duck or mate

	
	Bangladesh
	· Ignore humour terms that affect countries' dignity

	
	
	· Refrain from making decisions without clear awareness.



[bookmark: _Toc118757375]Conclusion
Professionals in the hospitality industry must be capable of communicating with individuals from a range of backgrounds. The traditions of Bangladesh and the United Kingdom are very different from one another. Hilton Hotel must consider these aspects when working with patrons and staff who are of the British and Bangladeshi cultures. The personnel must refer to the Dos and Don'ts guidelines when interacting with clients from a variety of cultures.
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