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Introduction
In this report, I will be demonstrating my understanding of the Models of communication and skills as learned during my time in class. 
I will be writing about my life experiences and how they affect the Models of Communication.
The Models of Communication are as follows:
· Shannon and Weaver 
· Schramm’s 
· Berlo’s
Communication study is very much a modern discipline; yet it also has a long tradition of and deep roots in philosophy and rhetoric. Schulz P.J (Jan 2013)
    
Shannon and Weaver Model of Communication
The diagram below shows and explains the above-mentioned model.
[image: Shannon and Weaver communication model]
Created in 1948 by American mathematician Shannon in collaboration with scientist Weaver when Shannon wrote an article “A Mathematical Theory of Communication” in Bell System Technical Journal with Warren Weaver.
In this model, a sender sends a message in codes to a receiver through a medium such as telephone, the receiver on the other hand must decode and understand the message before being understood.
In some cases, message sent may be received incomplete due to noise or disruption. The sender will only know after getting a feedback from the sender.
Life Experiences:
Example 1
As an Uber driver, I have had similar experiences whereby a rider orders a ride by inputting his/her details such as address on the Uber app. The navigation is supposed to take me to the rider’s address but sometimes it takes me some meters away from the exact address of the rider. It is only when I call the rider informing him/her of my arrival I get to know that I have missed the right address.
In the above scenario, the rider is the sender, the app is the encoder through a mobile phone (decoder) while I am the receiver. The rider gets a feedback from me saying I have arrived, but the app navigation has not directed me to the correct address.
Example 2
Another example is I once sent a WhatsApp message to my son about 10am saying I will pick him up at 12 in the afternoon to attend his friend’s party. I noticed the message did not get delivered immediately but just ignored it.
On getting there at 12, he wasn’t ready, and I asked him why, he said he only received the message about 20 minutes earlier and needed time to get ready.
In the above scenario, I am the sender, EE Mobile Network is the encoder, EE is the channel, noise is the delayed message, decoder is the mobile phone while my son is the receiver.
Schramm’s Model of Communication
	Sender

	M↓ ↑M

	Receiver


M above stands for message.
Proposed in 1954, this model has its root from the Shannon and Weaver model. It emphasizes the fact that encoding, and decoding are the main factors of effective communication.
Until a receiver can understand and convey a message from the sender, the message will be of no use. He also makes us understand that getting feedback by the sender from the receiver is vital for communication to be total.
Lastly, Schramm indicates that people’s experience, knowledge, cultural and ethnic backgrounds make them interpret messages using different methods.


Life Experiences:
Example 1
I once told my sister to please make me coffee. I got no response from her. As a feedback or response was not received, I was not sure if she was going to make the coffee or not. In this case, communication is not complete as I did not get the expected feedback from her.
If she had responded by saying for example okay, I will get it done in 5mins, I know that I will get my coffee in that time or saying okay then I will at least know that I will get my coffee.
Judging by Schramm’s model, our communication is thus incomplete and ineffective.
Example 2
Another example is a friend once told me her boss at work asked her to turn on the generator. She responded by saying she has not been trained to operate the unit. In this scenario, the boss is the sender, the message is “turn on the generator” while my friend is the receiver.
The boss assumed she could do the job and asked for it to be done but it was only after getting a feedback from my friend, he knew that she has not been trained for the task.
The communication between the sender and the receiver is complete because the receiver understood the message and responded accordingly.
Berlo’s SMCR Model of Communication
CRSM above stands for Sender-Message-Channel-Receiver.
[image: berlo's model of communication]
Developed in 1960 from Shannon Weaver model of communication, The model concentrates on encoding and decoding and four ways to describe communication process which are sender(source), message, channel and receiver. Also discussed are factors affecting the ways as shown in the above diagram.
Sender(source)- Factors such as communication skills, attitude, knowledge, social system and culture affects communication between the sender and the receiver.
Message- Content, element, treatment, structure and code are all factors that can affect communication depending on how the message is sent.
Channel- Hearing, seeing, touching, smalling and tasting. These factors affect the channel through which a message is communicated.
Receiver- Again the same factors mentioned above for the sender affects the receiver.
“In the most general sense, we have communication wherever one system, a source, influences another, the destination, by manipulation of alternative symbols, which can be transmitted over the channel connecting them” (Osgood et al. 1957)

Life Experiences:
Example 1
Again, as an Uber driver I rely on my phone a couple of times to alert a rider that I have arrived to reduce the waiting time. When I arrive at a rider’s address, I send a message through the app telling the rider I am waiting outside.
I the sender(source) relies on the Uber app to transmit my message through a channel which is the app which then decodes the message for the rider(receiver) to be able to read it on their phone. 
In this scenario, my communication skills matters so that the message content can be correctly understood by the rider. The channel is the app, and I will be relying on the rider to understand the message by use of eyes seeing and reading. The rider’s knowledge of the English language is important for the rider to be able to understand the content of my message.



Example 2
Another example is me listening to news on the radio. Using Berlo’s model to analyse this, we have a news caster (source) relaying a message(news) via a system. The message is transmitted through a channel(radio). I would be receiving the message by hearing which is the only form at which the message can get to me since I won’t be seeing anything physical. The message is decoded after passing through the channel and passed unto my ears by travelling through the air.
I can thereby receive and understand the message the news caster is broadcasting.
Conclusion
The three models of communication Shannon and Weaver, Schramm’s and Berlo’s are a great way to communicate effectively. They all have their advantages and disadvantages. Personally, I have learned a lot about communication in general and this module has taught me how to break down a message from the sender to the receiver. I hope to use my experience to better my everyday communication.
 “Human communication is a process of transmission of ideas through feelings and behaviour from one person to another” Narula,( March 2018).
Communication is an important tool in building relationships and understanding, it is also a medium through which information is passed by a sender to a receiver.  It is complete when a sender sends a message through a medium or channel to a receiver who clearly understands the message and responds accordingly. But in cases where there are flaws in communication, it can lead to misunderstanding and the message not being understood by the receiver.
I want to thank my lecturer Rita Ukachi-Lois for her time and efforts on this module. I have learnt something about communication which I never knew existed. All your efforts in making sure we understood the module by asking us for any problems or any topics we didn’t understand and was always willing is explain it repeatedly. 
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