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[bookmark: _Toc7816980]Introduction 
Social media has a big impact for many years and its play an imperative part of people around the world. In these days everyone can access everting from anywhere, and communicate with people from thousands of miles, sharing information, web conference etc. Social media it is helping people on one side getting some skills like communication, research, problem solving. Social media originated to interact with friends and family but was later adopted by businesses which wanted to take advantage of a popular new communication method to reach out to customers. The power of social media is the ability to connect and share information with anyone on Earth, or with many people simultaneously. Globally, there are more than 3 billion social media users. Social media is an ever-changing and ever-evolving web-based platform.
[bookmark: _Toc7816981]1.Evaluation the effectiveness of the use of modern technologies
· [bookmark: _Toc7816982]Cloud file storage 
Cloud is a tool from Apple that help the users to store everting from the phone ringtones, message, music, photo etc. and it is simple to use. There are some advantage using this tool. First advantage is 5 Gb free storage. Cloud have “find my phone “that is useful if you lost your phone you can easily find it and you can use backup and restore data. The best stuff is if you give an update on the device the other device its synchronization.
Cloud has from the beginning a disadvantage about security and privacy. If you need more storage you need to pay for. Internet connection it an issue as well and not all files are including on backup.
· [bookmark: _Toc7816983]OneDrive  
OneDrive it a tool like Cloud but the difference between them is this tool working just on Android. OneDrive gives the users 15 Gb free storage and easy to use and the think is if one the precedence one you can store everything from the phone on this it different you can store just files like photo, document, video and you can access from phone or PC by Windows account and as well you can share files. A baggers issues are the user error, encryption, syncing. 
Booth of tool are useful and there is the life more easily for users they have some issues but in these days electronics and internet are modern every single day and the going find a clue how to resolve that small problems.
· Web conference 
Web conference is a platform for online collaboration, meetings. It develops the most important application because can present information through PowerPoint presentation, Excel. This tool can give online demonstration of products and service with no wasting time.
Most of the people think that web conference is use just for internal meeting, but it also uses for employee training. If for example you are to distance and you can meet in person for a training this tool is easy to use and win time. Improve customer relation, support and relationship and it can give you support team and ability to take control of a client computer and problems.
A new think on this tool is that allows your organization to act without geographical limitation, and different tools for team work. By the end of the web conference, both participants get recording that they can share with people who were unable to participate.
This are the advantage of web conference, but this application has some disadvantage and the first one is you must pay for it and is quite expensive. The video camera is unable to see al the part of the room and the service has a security risk. Requires suitable hardware and training to function. 
[bookmark: _Toc7816984]2.Exploring social media as a tool 
In the past few years, internet has become an important role in business and with the web application that we have. In present people use internet to buy or sell think. Social media is a tool for accessing information, sharing, learning and discovering new ideas. This tool has become quickly a billboard for commercial goals and firms used as image. When it comes to engaging, timing is everything. Responding quickly will help to build a thriving community on social media and separate a company from its competitors. While developing strategic content is vital, it’s also important to be timely when responding to comments, questions and feedback. Fans appreciate brands that take the time to respond. When responding, companies can even use the opportunity to direct consumers to alternative social platforms or support channels. Generally, this means responding as soon as possible, but no longer than within 24 hours. This consistent engagement and role of customer support through social media channels will help companies understand what their customers are asking from them. A successful brand must always be ready to pivot and shift tactics to keep their community and followers inspired and connected. If neglected, negative feedback in the social media age can take on a life of its own and spread like wildfire, so being attentive to the customer dialogue is a must
Understanding how today’s consumer uses social media is key in building and maintaining a positive reputation. If mishandled, it can do serious damage. In the franchising world, it’s crucial that franchisors ensure that their franchisees are equipped with the necessary tools to properly handle communication with customers through social media. By implementing a set of brand guidelines and standards, the franchisor is providing its system with a fluid process of social media management that builds trust with customers. Providing engaging content aligned with your broader marketing strategy, training, response protocol and reputation management guidelines will allow franchisees and their employees to understand the best ways to leverage social media to drive positive engagement, manage online reputation and build brand awareness with its customers. 
Chen, Fay& Wang sad that using social media, customers have access to many sources, and they can share they experience and recommendation. A previous study says that there are very limited study and influent on social media in the hospitality industry. 
The bigger network platform is Facebook. In just couple of years has turn out to be the highest used as marketing. In June 2014 Facebook had 1.23 billion monthly users.92% of social picked this application as a marketing tool.
Whether you’re new to Facebook for business or want to add something new to your current Facebook marketing plan, you’ve come to the right place. This guide is intended to help marketers of all experience levels, from beginner through to advanced. We’ll teach you how to leverage Facebook pages, profiles, groups, ads, live video, analytics, contests, and more – everything your business needs to shine.
[image: ]
Advertising has become a development for social media and is use for communication between customer and companies. In order to develop a successful online advertising strategy using Facebook, marketers must question what makes these web pages so popular. Research proves that the key motivators for using these web pages are driven by consumer’s need to build and nurture social relationships.
Facebook offers advertisers a wide range of options to personalize the ads to the individual user. Not every type of personal data is considered equally sensitive for use in commercial messages (For example, cell phone number is generally perceived as highly sensitive, whereas a user’s gender is less sensitive to use in commercial communication. The extent of use of personal information must be perceived as fair and well balanced. Research has found that tolerance of personalized communication might be reduced when perceived as unfair. The following hypothesis was formulated: “User acceptance will be higher for advertisements using low sensitive personal information compared with advertisements using high-sensitive personal information”.
[bookmark: _Toc7816985]Types of Fakebook ads 
· [bookmark: _Toc7816986]Photo ads
These simple ads are great way to get started with Facebook advertising. Photo ads may be simple, but that does not mean they have to be boring. For example, you might think pretty product, but puts the in surprising context to create fun Facebook Photo ads.
· [bookmark: _Toc7816987]Video ads 
Video ads can show your or your product in action, or they can simply be aspirational. The video in this ad from Nomo says nothing specific about the service itself but provides clear motivation to learn more.
· [bookmark: _Toc7816988]Slideshow ads
Slideshow Facebook ads offer an easy way to create short video from collection of still photo or existing video clips. They have eye catching motion, just like video, so they load well even for people on slow internet connections. You can also add text and music.
· [bookmark: _Toc7816989]Lead ads 
Lead ads are only available for mobile devices because they are specifically designed to make it easy for people to give you their contact information without a lot of typing. It great for collection subscriptions, signing someone up for a trial of your product.
· [bookmark: _Toc7816990]Messenger ads 
As we’ve already indicated, Facebook messenger is a powerful customer support tool. It’s not inaccurate to refer to it as the front lines of customer care. Doing business has always been a little conversational – by providing your customers with the notion that they can reach out to you for immediate interaction and assistance, you can greatly improve customer care.
Photo ads, video ads, carousel ads can all be set to appear in Facebook Messenger. This extra placement gives you access to the 1.3-1.4 billion people who use Messenger every month, that it means a lot of people enjoy this tool.
[bookmark: _Toc7816991]Conclusion 
Facebook can interact with consumers and customers and can get quick feedbacks and responses. A business technology, Facebook is successful, because Facebook has its face page a group page which is efficient and economical. 
By comparison, phone and email business is expensive. Secondly, it is incredibly useful that Facebooks photo feature is in a broader social network, also can connect to other social networks and users can easily access to other social network websites, without setting up more than one account.
[bookmark: _Hlk7814785]However, the success of Facebook as a marketing tool may depend on the aggressiveness of the promotion and the amount of understanding of the human emotion or consumer behaviour, as this study simply wants to suggest. This provides a venue to support the previous study that Facebook users’ main concern might not be directly in line with marketer’s intention of building brands or enticing customers. Thus, this also exemplifies the emphasized benefits of investigating further the reasons for high expectations upon the use of Facebook as a marketing tool that has potential advantages. As implied, this study found a relevant behavioural gap among online Facebook users, marketers, and Facebook policies that I see as important point of interest. This requires further relevant investigation of insightful evidences in the future that could be linked to revenue studies. One should learn to consider that the use of Facebook free advertising is an essential step not only for increasing revenue but minimizing cost that could lead to an opportunity of optimizing future entrepreneurial profit.
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