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	Student Number
	2439999
	Student Name
	Lyda Contreras Ramirez

	

	Website Chosen 
	

	Insert hyperlink to website
	The Hight Field Edgbaston Birmingham 

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: Yes, The Hight Field Town House Hotel show quickly, easily, efficient and the time is faster


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Yes, The Hight Field Town House Hotel, show different menu at least eleven, fresh food, children food, allergen food, gluten free, also they do different event as a party, Christmas, Festive, Sunday best, weekend, and Cocktails.
The customer navigates for a drop- down menu.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes, The Hight Field Town House Hotel does.
Customer can make via web side easily and quickly 


	Question 1d - What improvements could be made to the usability of the website?


	Answer: They can improve the picture little bright also to put picture in all menu. 
Why.- Because the customer feel more satisfied and clear in seeing the menu.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: they have very nice colour’s palette.
Between mobile and phone, the phone distribution is different depending on the context 


	Question 2b - How does the website use imagery, video and colour? 


	Answer: they don’t have picture and video in the menu, the colour can be more bright 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: No, that hotel don’t use an online chat tool 


	Question 2d – How effective are the social media links on the website?


	Answer: they don’t have you tube, twitter and tic tock  


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: to improve customer understanding, the company provides detailed descriptions of its services on its website. 


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:  By feedback menu, yes 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer:
The service is presented as high-quality trough friendly and attentive staff, quick response times, and a welcoming atmosphere. From the moment you arrive, you’re greeted with a smile, and the servers are knowledgeable about the menu and happy to offer recommendation. 
I would use this company’s service again and recommend it to a friend or family because the experience feels thoughtful and consistent. The food is always fresh, the service is reliable and I know they’ll be treated with the same level of respect and care. 



	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
Yes, the prices are clearly displayed on the menu, both in the restaurant and online.
This transparency helps customers feel confident in what they’re paying for before they order.
Why?
It is crucial for the restaurant to provide excellent service in order to be more successful with customer.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Best local restaurant

	
	2.High- quality food

	
	3. The place are good for all ages

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes, high ranking 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: The reason this place is popular is that it has a good location, and the menus are very clear, including prices and options for special diets and children.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: I’ve suggested this improvement because more and more people prefer to book online it’s fast, convenient , and gives instant confirmation Adding a clear Book Now , button and integrating it with a system  like open table or Resy would make the site more modern and improve the overall customer experience.
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