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Management Response to Current Challenges

ADVANTAGES

Improved Interaction
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with Customers

advantage Organizing Events

Virtual reality technology
creates an engaging and
dynamic experience that
increases customer
engagement resulting
positive evaluations and
higher client satisfaction

Hotels that use virtual
reality (VR) to enhance
guest services stand out
from the competition in a
crowded industry

By enabling clients to
virtually explore event
spaces, virtual reality (VR)
simplifies the process of
event planning.
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LIMITATIONS

Financial limitation

The implementation of VR
technology into the hotel
infrastructure is costly. Such
as the training, software
development and
maintainance.

Technological Issues

and Upkeep

Dependency on the
technology raises the
likelihood of unexpected
errors that might hinder
the smooth transmission
of VR experiences.

Meanagement Response to Current Challenges

Technology and
Human Interaction in

It's quite possible that few
guests would prefer real
human interactions, and if
we rely too much on the
technology then actual
human interaction may
vanish.
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BACKGROUND

Hotel industry plays a dynamic role in the global economy and
has a lot to offer such as lodging,food,drinks,transportation
and is also a source of entertainment. Hospitality industry is
distinguished from other industries because of its in person
interactions.(Campbell, 2023)

Relevance to the Sector
« Economic Contribution
« Employment Opportunities
« Cross-cultural interaction
« Development of Tourism
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IMPORTANCE OF TECHNOLOGY AS A
CONTEMPORARY THEME IN THE HOSPITALITY
SECTOR

In order to remain competitive, technology integration in the hotel
sector transforms customer interactions and operational effectiveness.
Services that are customised to each customer's preferences increase
happiness and loyalty. In addition, automation, data analytics, and AI

* Save costs

» Optimise resource allocation

» Streamline workflows (JWU, 2023)
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STRENGTHS

» Immerse experiences provide a
competitive edge

» Enhanced guest services and training
to streamline operations

OPPORTUNITIES
+ Brand loyalty and market uniqueness

« Increased employee productivity via
remote work
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WEAKNESSES

» Excessive upfront expenses and difficult
financing

» Upkeep needs could interfere with user
experience

THREATS
« Privacy issues and legal difficulties

+ Danger of outdated technologies and
negative user experiences




