[bookmark: TITUS5HeaderFirstPage] 
[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS5HeaderEvenPages] 
[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS5HeaderPrimary] 
[bookmark: TITUS3HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: CHARLOTTE GOODWAY-SIMS

Learner’s University Registration Number:
1922404







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	500

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	This plan and the signed O.C.P. is equivalent to 1000 words 

	Task 6
	Recognition and confirmation of the progress of your Occupational Competency Portfolio (OCP)
	

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Stress is defined as, ‘pressure or worry caused by the problems in somebody’s life’ (Press, 2020). Whether the stress is positive or negative it can create a physical or emotional response, which can effect a person’s health and cause the body to respond with a physical reaction through the production of stress hormones. A stress response of fight, flight or freeze can occur as well as symptoms such as headaches, anxiety, heart palpitations, sweating, increased breathing or heart rate. (Harvard Health Letter, 2015)(85 words)


Many things can cause stress including, being under pressure, life changes, having little or no control, worrying, or even a build-up of small pressures (Mind, 2020). No matter what the stress, there is a variety of suggestions to minimise stress and develop resilience for the future, such as a healthy balanced diet, movement, leaving work in work, making sleep a priority, reducing technology and screen time. (66 words)

During my initial 6 months of learning as a Police Constable, I have found an increase in my stress levels. My new job has changed my daily life; I have new goals, responsibilities, expectations and a higher workload as well as still having responsibilities at home. The changes covid-19 have created has made some of the things I relied on as stress relief, such as going to the gym or socialising with friends to stop. Instead, I have used home exercise, a healthier diet and improved organisation to reduce my stress and build resilience. (94 words) 

I created an exercise plan of different exercises I could do at home to fit in my schedule to allow me some personal time but also some exercise activities that I could do with my family. These included 15- 30 minute cardio, strength, dance and intermittent workouts as well as walks and football with my son. Exercise, is seen to increase your health as a whole but also provide some stress relief. Any kind of physical activity can increase your body’s production of endorphins, a feel good hormone that improves your mood. Regular exercise can help you lower your stress levels, which can help you feel more in control of yourself, your life and lower your symptoms of depression and anxiety (Mayo Clinic, 2020) (124 words)
From week one I realised my wellbeing was important and I needed to focus on ways to develop resilience and tried to plan and make better choices, fitting for my new routine.
To do this I focussed on getting enough sleep through a better sleep pattern. I reduced the amount of time I spend on my phone and social media but also allowed myself some time to relax before bed. I did weekly meal plans and preparation for the week ahead, using healthier food to keep my energy up to be ready for each day, reduce my stress, and improve my mood. Research suggests that there is a link between certain foods and a healthier diet and a person’s mood. Nuts, fish and vegetables for example, are seen to help manage depression by providing beneficial nutrients (Vann, 2016) (139 words)

I feel these coping strategies have helped immensely during my initial 6 months to manage my stress and build resilience. I plan to continue and expand them during my active deployment. (31 words)

(539 words in total)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to look at communication skills, managing conflict and valuing differences and inclusion from a policing incident involving conflict in which I played a significant role with the victim and reflect on what happened. To do that I will give a brief description of the incident including social and legislative contexts, review the elements of effective communication that was used, and describe the process for determining whether the use of force is necessary. I will be using The Gibbs reflective tool (1988) within this essay. (Blackburn et al, Learning and Critical Thinking, 2020) (94 words)

I attended a call of concern for a vulnerable person’s safety living in a staffed independent living property who was struggling with her mental health in the form of self-harm, suicidal thoughts and behaviour. The information we received suggested that she had physically harmed herself, was showing erratic, irritable and fluctuating behaviour and expressing the desire to no longer be here or live any longer. On arrival, I began talking to the individual, attempted to build rapport, gain some initial trust and assess her medical needs. I was able to inspect, clean and dress her superficial self-harm cuts while also suggesting she see a medical professional in Hospital in regards to her mental health. She agreed to voluntarily be taken to a Hospital to receive some help regarding her mental ill health. However, after leaving the property the seriousness of the situation caused her to further struggle mentally and it was clear to me that she was not safe to be left alone as the potential for her to hurt herself further was extremely high. I realised she was clearly suffering from a mental disorder and in need of immediate care and control. Therefore, in order to protect her I used Section 136 of the Mental Health Act 1983 in order to remove her to a place of safety, to be assessed by medical mental health professionals. (HM Goverment, 1983). I then transported her to a place of safety, where I stayed with her, until the relevant Mental Health team took responsibility for her well-being and completed an assessment. (259 words)

Once I had received the call for concern of safety and received the information in regards to the call, I used the National Decision Making Model on route in order to assess the situation I was going into. I began by gathering all the information provided which included details about the victim, such as previous health issues, what had happened so far, where she was and who was with her. Following that, it was important to consider the threat level of the situation and any impact factors to analyse the potential or actual harm to individuals, the probability of it occurring and the consequences and impact if it did occur. Next it was vital to be aware of what Policing Powers I had, in order to deal with the incident. In this case there were limited powers as she was having a mental health episode in a dwelling where we have no policing power to use S136 of the Mental Health Act. Therefore, it was clear I would need to try and support her into accepting help voluntarily and help her to access this help assuming no offences were present, in which case arrest would have been an option. This knowledge helped me to consider all of my options going into the situation, which in turn lead me to choosing the action of using effective verbal and non-verbal communication, as well as attempting to build rapport and trust, actively listening, and showing support and understanding. (Blackburn et al, Chapter Ten pg197, 2020,) (252 words)

I was very aware when entering the incident that it is very important how one communicates with individuals who are mentally vulnerable or distressed as any inappropriate response may cause the situation to escalate or negatively affect the rapport or trust held at that point. (College of Policing, Conflict Management pg10, 2019) Betari’s Box Model supports this. Betari’s Box Model suggests that attitude is strongly linked to behaviour.  The idea is that ‘My’ attitude affects ‘My’ behaviour which, goes onto affect ‘Others’ attitudes and so affects ‘Others’ behaviour which in turn then affects ‘My’ attitude further. This model suggests a continuing negative cycle or cycle of conflict, which will continue unless it is broken. If the cycle is broken then it can positively influence others around us. (Mind Tools, 2020) (130 words)

With all of this in mind, I ensured that when I approached the individual for the first time I remained calm with a consistently low voice while being reassuring and acknowledging her distress. I asked her what had been happening to her, how she was feeling while repeatedly reassuring her she was safe, cared for and I understood. Initially the individual stated she did not need or want any help, she did not want to talk to officers and she wanted to be left alone. However, by using non-verbal communication such as moving slowly, giving her space and displaying a non-aggressive, relaxed, friendly posture, as well as actively listening along with verbal communication the individual began to accept and understand why I was there and allowed me to talk to her and assess, clean and dress her superficial self-harm wounds. (College of Policing, Conflict Management pg12, 2019) (147 words)

Even though the individual had begun to engage and trust me she was still unsure about receiving help from a medical professional for her mental health. So at this point I utilised the five-step appeal model to try and motivate her to understand and accept she needed to receive medical help. This included a simple appeal where I asked the individual to comply with my suggestion to go and get medical help. I then used a reasoned appeal where I explained that I did not feel she was well enough for us to leave without her receiving medical help. Next, I attempted a personal appeal where I reminded her that if she did not agree to receive medical help then she might get worse which might mean she could jeopardise her living arrangements and that her friends and family cared about her well-being and her behaviour may affect them as well. At this stage, she agreed she needed mental health help and agreed for us to take her to receive this and I therefore did not need to complete the final appeal or action step. (College of Policing, The Five Step Appeal Model pg 12,, 2019) (196 words)

The individual’s mental state began to deteriorate when we were transporting her to Hospital as she kept attempting to injure and harm herself with her hands, nails, knees and fists while expressing that she did not want to live any longer. After attempting to reason and communicate with her, it was clear to me that she did not have capacity and was in immediate need of care and control. I immediately talked to her, reassured her and held her hands gently to stop her from hurting herself and to distract her from her previous task. I then informed her she was being detained, under Section 136 of the Mental Health Act. By considering Betari’s Box Model again and her fragile mental state I remained calm and friendly while explaining simply and clearly that I was still taking her to hospital. I felt at this time, that as she was calm, no further use of force was required, other than gently holding her hands in order to prevent injury but also to support and comfort. According to Section 5 and 6 of the Mental Capacity Act 2005, any actions or use of force that is carried out in relation to the care or treatment of a person lacking capacity must only be used after all other reasonable steps have been carried out. All actions such as restraint, force or threatening restraint or force must be in the individuals best interest, must be proportionate and used to prevent harm to that individual. (Blackburn et al, Chapter 13.2.4, 2020). Having this knowledge, I used the amount of force I believe to be proportionate at the time, which was holding her hands in order to minimise her risk of harming herself but also minimising her reaction to being restrained by not restraining her further at this time. (303 words)

During this incident, I was constantly thinking about the most appropriate way to approach the incident and the best way to communicate with the individual. I felt very aware that my actions, behaviour and communication skills would affect the situation and the individual and that it was important to be empathetic but effective.  I feel like my effective planning and preparation before arriving to the incident was thorough and allowed me to then be, more prepared in my response, which lead to good communication. I think it is a positive that I was able to communicate effectively with the individual and go from her barely communicating and slight resistance to my presence to her actively participating in conversation and agreeing to go to Hospital with me. In the future if I was to encounter an incident like this again I would approach the incident in the same way. I would use the NDM model to begin with and communicate using verbal and non-verbal communication, active listening and also utilise the five-step appeal, Betari’s Box Model and constantly consider the ever changing dynamics of an incident like this. (187 words)

(1568 words)












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I am going to look at a policing incident where I played a significant role with a victim. To do that I will give a brief description of the incident including any relevant social, legislative and cultural, ethnicity and language issues. I will do on to describe my use of the National Decision making model (NDM) and define coercive control, domestic abuse and honour-based violence. I will explain and reflect on my responsibilities and procedures in line with the relevant codes of ethics to support victims through the criminal justice system. I will also illustrate how policing values were engaged as well as any other considerations including culturally sensitive practice. I will be using the Rolfe reflective model within this essay. (124 words)

I attended a 999 call of concern of domestic violence for a woman and her children from a neighbour who could hear shouting and crying of a woman, male and children as well as slamming and banging as if items were being thrown and broken. On-route to the scene I used the NDM to prepare. A niche and PNC check on the property and residents provided no previous police incidents. On arrival the doors were shut with the curtains closed however, the lights were on. From outside I could hear a continuing verbal disturbance as well as a muffled female voice and crying. I was unable to hear what was being said, however, the female sounded frightened and distressed. I could also hear what I believed to be children crying. Due to my observations, I felt there was a risk of harm to persons inside and I gained entry according to Section 17 of PACE (1984) which allows officers entry to a property for the purpose of saving life or limb or preventing serious damage to property. I entered the property and found a female referred to as Anna sat crying on the floor, in the corner of the front room and a male referred to as Lee gripping Anna’s hair with his hand clenched in a fist. The front room had chairs, lamps and other items disturbed, broken and in disarray. Lee was immediately arrested and removed, as I attended to Anna. She had red marks over her face, neck and arms, a bleeding lip and nose and bruises that looked to be healing on her neck and arms. After checking on her children and refusing medical attention, Anna disclosed that her husband Lee had been abusing her. Without making any assumptions I asked if she could give us further information about their marriage as I believed that coercive control, domestic abuse and honour based violence needed to be considered. Anna explained that her and Lee’s relationship was an arranged marriage and that her family were devout Muslim born in Cardiff and Lee came to the UK for marriage. Anna stated their relationship started out happy and new however after a few weeks Lee began to verbally abuse her and started to show controlling behaviour which developed into coercive control , emotional assaults and finally physical assaults. Anna stated Lee quickly had complete control over everything she did and said, dictating what she could wear and do, controlling all parts of her life including making all the decisions about her appearance, their children, their daily life as well as having complete control of the finances, which she followed due to being scared of the consequences. (446 words)

What Anna disclosed met the Home Office definition of domestic violence and controlling or coercive behaviour that is ‘any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial and emotional.’ (Blackburn et al, Chapter 13.6.1, 2020) (74 words)

As Anna had stated this behaviour had been ongoing throughout her entire marriage, I felt it was important to ascertain why she had not previously reported the abuse. Anna explained that although she religiously a Muslim the same as her family and her Husband she was culturally British and she had grown up in a mixed gender school, socialised with friends regularly, went to college and intended on becoming a teacher while still practicing her religion by wearing a Hijab, and intending to have an arranged marriage. Anna stated that Lee disagreed with her ways and believed them to be too western. Lee stopped her from seeing her friends and family as he blamed them for her relaxed beliefs, therefore isolating her. He stopped her from continuing with further education and employment and went everywhere with her as he believed her role was to look after her family and that she needed permission from him for most things, as his upbringing taught him. Anna was visibly upset and scared while disclosing her abuse. She told me that she felt humiliated and scared to report the abuse as she blamed herself and thought she would bring shame upon her family. What Anna described to be, I believe, fit the definition of Honour Based Abuse which is ‘an incident or crime involving violence, threats of violence, intimidation, coercion or abuse (including psychological, physical, sexual, financial or emotional abuse), which has or may have been committed to protect or defend the honour of an individual, family and or community for alleged or perceived beaches of the family and/or community’s code of behaviour.’ (Commander Mak Chishty, 2018) (273 words)

Anna was unsure about the process and what would happen next. I explained what would happen next in regards to the criminal justice system as well as the measures we could put in place to safeguard her and her family. I briefly explained the whole process and once I had provided Anna with information about special measures in court and the help available through witness care she agreed to take Police action.
I explained that the next step would be for her to make a statement which we would support her through and we could help her arrange for childcare or a family member or friend to support her during this time. I explained the multi agency approach that would take place starting with the process for us to complete a Public Protection Notification and Domestic Abuse, Stalking and Harassment (DASH) forms  which are required for anyone seen to be at risk in order for us to identify, assess and manage the situation. These create a standardised referral and if deemed necessary a MARRAC referral which is a Multi Agency Risk Conference which aims to safeguard adult victims and provide further support. After completing the PPN and DASH questions I began considering domestic violence protection notice/orders as I believed the need for one was immediate and necessary. DVPN/DVPO’s put protection in place for the victim and can prevent the perpetrator returning to the home or having contact with the victim allowing the victim safety and time to get help and support. These do not require victim consent however due to the rapport I had built with Anna and my wanting to be open and honest with Anna throughout I explained the process to her as well as the benefits, and she consented. (292 words)

According to the codes of practice for victims of crime Anna was able to be referred to the due to her being classed as an intimidated witness. This scheme would provide Anna with support through the court case. The code of practice states that victims are ‘entitled to receive services if they have made an allegation to the Police that they have suffered harm as a direct result of a criminal offence’ (College of Policing, 2020). Due to Anna being classed as an intimidated witness, Anna could be referred to the Victim Communication Liaison Scheme that provides victims with support through the court case. Anna could also receive support from the witness care unit that provides support and information from the beginning to the conclusion of a case, which is tailored, to the victim. Further Anna was offered the opportunity to make a VPS, Victim Personal Statement, which gives the victim the opportunity to tell the courts how the crime has negatively affected their lives. (College of Policing, Victim and Witness Care, 2020) (172 words)

Throughout the process, the code of ethics and practice were at the forefront of every policing decision. Anna and her families welfare was the centre of this process. All officers involved treated Anna and her family with respect and honesty, which I think was evident by Anna’s trust in us and the process. Anna’s religion and culture was taken into consideration and respected throughout while trying to provide the best care and outcome for her wellbeing and the criminal outcome, which, she supported.

According to Psychology Today Domestic Violence, instances have appeared to have dramatically increased since the first national lockdown due to covid-19. It is believed, that isolation, stress, economic anxiety, job loss, alcohol, children being home and lack of resources are contributing to this increase. On reflection, I did not realise how serious and prevalent domestic violence was currently and how many incidents Police are called to, especially since the start of the covid-19 pandemic. Due to this and the fact I have not experienced these situations before I relied heavily on my tutor to assist and support me through the process, in particular with the DVPN and the final stages of the process such as special measures, court proceedings, victim personal statements and witness care. This incident has allowed me to enhance my experience and make me feel more confident when dealing with such a serious and painful incident. (Stanley, 2020) (234 words)

(1615 words)





































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:	

In this essay, I am going to briefly describe a policing incident where I played a significant role with offenders and reflect on what happened. To do that I am going to give brief details of the incident, reflect on how I applied the National Decision Model (NDM) to assist in the resolution of the incident as well as considering my consideration of the use of discretion in the decision making process. I will then explain my responsibilities in regards to the Criminal Procedure and Investigations Act when conducting investigations. Lastly I will illustrate how policing values were engaged by analysing the potential impact bias can have on the decision making process. I will also be using Rolfe’s Reflective model in this essay. (123 words)

I received a call for concern for a woman’s safety at the beginning of my shift. The call lacked detail and only stated that a concerned neighbour had called stating she was worried about her female neighbour who will be known as ‘Jane’, who had been heard shouting, swearing, and arguing with either herself in the communal garden of their block of flats. 

Whilst making my way to the incident I began to consider the National Decision Model. The NDM is a decision making model for Police Officers to use when assessing potential decisions or to review their decisions during an incident to promote learning. This model aids operational and non-operational officers to make decisions by providing a logical, simple and evidence based approach to decision making, allowing officer’s greater confidence in their decision making process and their subsequent actions as well as reducing officer’s reluctance to make a decision or to act as quickly or spontaneously as an incident may require. The NDM has five key elements, which are: 
Gathering information and Intelligence
Assessing threat and risk and developing a working strategy
Consider powers and policy
Identify options and contingencies
Take action and review what happened. (College of Policing, National Decision Model, 2020) (204 words)

The Code of Ethics is at the centre of the NDM and holds the model together and The Handbook for Policing Students states that, ‘The legitimacy, authority and even effectiveness of the Police depends on the exercise of ethical decision making. In essence this means that there is an expectation on the police, from the public and others, that they make decisions based on a set of ethical principles and not in an arbitrary manner, or according to emotional response or prejudice.’ (Blackburn et al, Decision making in Policing, 2020, p. 78) (92 words)

While on route to the incident, I began to consider the first step of the NDM, which is, gather information and intelligence. The initial report was received from the control room. It only provided brief details, which included the location, the caller’s name and contact details and a brief description of what had happened. Due to the lack of detail, I decided to contact the reporting person back immediately and enquire as to if there were any further details she could provide regarding the incident and the individual involved. She was very helpful and stated that her neighbour, who was around 50, lived alone and had mental health issues. She said she often has manic episodes or episodes of bizarre behaviour where she can talk, shout, argue and fight with herself. She said she often wanders into the communal garden to the flats, which is when she can see and hear this behaviour. Throughout the previous night, she had been banging loudly on walls and doors, shouting, screaming and swearing in the communal areas. She also stated she waved a small kitchen knife around in the communal areas while appearing to shout at an invisible person to ‘stay back’ and ‘get away’. She also thought she had some medical issues as she had in home care and that when she is not showing unusual behaviour she is very friendly and calm. (231 words)

Next, I considered stage 2 of the NDM, which is assess threat and risk and develop a working strategy. I was able to complete a NICHE and PNC check on the individual to ascertain whether she had any warning markers, her history, health issues and any previous police interactions. ‘Jane’ had no warning markers relating to violence or criminality however she did have markers in relation to mental health, hallucinations, self-harm and was on medication for these as well as a medical issue of having limited hearing ability and needing the use of hearing aids. 
The College of Policing defines the assessing of threat as ‘The threat assessment is the analysis of potential or actual harm to people, the probability of it occurring and the consequences or impact should it occur.’
The information I had gathered helped me to assess the potential threat of Jane and decide that she was most likely having a mental health episode, which was causing her bizarre behaviour. She most probably was alone in her flat due to her living alone and so no one other than herself would be in immediate risk of threat, harm or danger. However taking into account she had been seen with a knife and her fragile mental state there was a risk to myself and other officers even if she did not intend to harm us. Her hearing issues also needed to be considered, Jane may either struggle to hear us or not be able to hear us at all if she isn’t wearing her hearing aids. With all this in mind it allowed for me to consider a working strategy going forward on how to approach the incident and communicate with Jane. (284 words)

The third stage requires a high knowledge of police powers and policy particularly in this incident, our powers of entry from PACE and common law, force policies, ACPO guidelines and our arrest options in regards to Breach of the Peace, Affray and Section 5 on the Public Order Act. (49 words)

Stage 4 is to consider options and contingencies. When I arrived at the scene, Jane was sat in the communal garden area, calmly and quietly with no knife in view, noticeably wearing both hearing aids. Power of entry was not a consideration as the area was accessible by the public. The reporting person was spoken to immediately by an officer, she repeated what she previously stated and added that she believed that Jane needed medical help in regards to her mental health and thought that this latest episode was due to her mental health and not an attempt to commit an offence. This was placed, in an electronic pocket notebook entry and would later be taken, in an MG11 witness statement form. 
Considering the information reported regarding Janes behaviour several options were available. Breach of the peace was one option. Janes behaviour met the definition of  ‘A breach of the peace is committed whenever harm is done to a person, or harm is likely to be done to a person, or in the presence of a person harm is done to their property or whenever a person is in fear of being harmed through an assault or riot or other disturbance.’ (Blackburn et al, Breach of the peace, 2020, p. 307) Another option would have been an arrest for Section 5 of the Public Order act which is if, ‘a person uses threatening, abusive or insulting words or behaviour or disorderly behaviour within the hearing or sight of a person likely to be caused harassment, alarm or distress, thereby.’ (Blackburn et al, Section 5 POA,, 2020, p. 311) (269 words)

Jane could have been, legally arrested, for either offence however as Jane was calm on arrival there was no suggestion along with her history that once we left, the situation would escalate or reoccur. Considering Janes mental health issues, I needed to take into account her intent, mental capacity and her needs in accordance with the Equality Act 2010. The CPIA 1996 states that the exercise of police legal powers need to be proportionate to the crime being investigated but also that reasonable steps should be taken to understand the individual’s specific needs in accordance with the Equality Act. (College of policing, 2020). Step five required action and in this case, after taking into account all the information gathered about Jane, the incident and the statement from the reporting person, it was clear that Jane needed mental health help and arresting her would not benefit her or stop the problem from reoccurring. It is during this step that our ability to consider discretion in the decision-making process and without discretion the decision in this case may have been very different if she was for example, arrested. Without the use of the NDM which helps reduce the chance of bias towards an individual along with officer’s discretion, the decision may not have been the best choice, which could lead to future similar incidents, repeated calls and Jane would not receive the relevant care and help which ultimately could lead to her mental health issues worsening along with her behaviour. (247 words)

On reflection using Rolfe’s reflective model there are a few points I have noted for my learning. Due to the complexity of the incident there was a variety of things to consider at once and I realised there is not simply one option or one way to resolve or deal with an offence. This of course leads onto an officer’s discretion and again this was a learning moment as each officer’s application of discretion is subjective and therefore a discussion between officers is needed to find the right direction to do in with regard to final decisions and actions. I feel that with experience within the job that using the NDM will continue to be highly beneficial and any struggles I have will lessen. (124 words)

(1623 words)





















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Writing Statements with accuracy and ease at an incident using my work mobile device as well as after an incident using my work laptop.








	I think that my statement writing can be improved, through both exposure and practice. Firstly, by watching others take statements will allow me to see how to approach situations, what key topics need to be covered, what questions to ask and how to deal with sensitive topics and situations.
	My tutor and team can provide support. They have already given me the opportunity to watch and learn on a few occasions. They have also been supportive, patient and helpful when I took my first statement at a domestic violence incident and after a sudden death which, both required accuracy and sensitivity.
	I hope that I will be confident and capable in regards to statement writing by the end of my tutorship.

	


Knowledge of law/Identifying offences








	Taking time during my days off and time during shifts where there is opportunity to spend some time refreshing my knowledge of the most used and most relevant laws and offences such as PACE, Arrest, Stop and Search, Assault ect as well as the points to prove. This should both build and maintain my knowledge and help me as I become more independent. This will help me to know my powers, identify offences and know what to do in each situation.
	My tutor and team can help me when going to an incident and during an incident by allowing for a discussion about what the offence is, what laws a relevant and what powers we can use. 
My Pocket Sergeant App on my phone can support me if I need to clarify or check something.
	By the end of my tutorship, I aim to be a lot more knowledgeable and confident with my ability to identify offences. However, I believe that this is not an area that will be completed quickly and I think that my knowledge and ability in this area will continue to grow throughout my probation period through exposure within the job.

	Stop Searches including my knowledge and powers






	I think my previous point for development will assist me in developing my stop searches. By continuing to built and retain knowledge about offences, laws and powers I will feel more confident in knowing that what I am doing is lawful and required. I also think that exposure to stop searches will help build my confidence as it is currently all new and unusual to me. Exposure and watching others complete stop searches and completing them myself will help me build my confidence to believe I am capable.
	My team and tutor as well as my notes about the relevant areas such as Stop search powers and what laws are involved as well as the acronym GOWISLEY which, helps constables remember everything that needs to be covered during a stop search.
	I hope that I will develop further during my tutorship and further develop throughout my probationary period. 

	Using Niche







	Currently I am using Niche while supervised, as I have not yet completed my Niche course. I believe that I am learning and can now do basic things and help my tutor and team with paperwork however; I am a lot slower and cautious. I think that once I complete my Niche course at the end of February 2021 I will be able to complete work unsupervised and with confidence.
	My tutor has helped me tremendously so far by explaining the basics and being extremely patient. I think my tutor and the rest of my team can continue to provide me support when I use Niche including teaching me new things when I need to do it for the first time and answering questions I may have during my learning.
	I hope that when I complete my Niche course which is booked for 22nd February 2021 I will be able to independently use Niche and complete my workload quicker, more accurately with less assistance from others.








(681 words in total)
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed – Charlotte Goodway-Sims  (Learner - Electronic signature or type name)
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