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The literature review within this research high lightened a shortage of academic research on police officers views on their responses to county lines drug dealing activity. As a result, research was conducted with police officers within South Wales Police in order to establish their views on officer’s current response to county lines drug dealing within their force area. This research was conducted in the form of a survey which consisted of twelve questions in total. This research was conducted in the form of a survey, which was multiple choice and anonymous, this was in order to collect the honest views of officers without them being scared of repercussions and address the research questions. Moreover, by conducting this research, it is hoped it will fill the gap within the current academic literature and give a honest insight on officers current views. In-addition to collecting honest views it is hoped this research can improve South Wales Police force is response to county lines drug dealing, this is though insight thoughts of officers on the ground. 

Within this chapter the purpose will be to collect and analyse the findings from the study which was conducted in the research. The survey was constructed online, giving a true independent insight of officer’s views of south wales police current response of tackling county lines drug dealing activity. This survey conducted only twenty responses. 

When the twenty replies from the survey have been analysed, it has become very clear that a overwhelming majority of officers believe that South Wales Police is current response to county lines drug dealing is not working. The chart below reflects the current views of officers in relation to their police is response:
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Only ten percent of officers believed that the police is current plan to tackle county lines drug dealing is working. However, nighty percent of officers believe that the police forces is response to county lines is not working. 


In addition, respondents were also asked if there is sufficient resources in order to tackle county lines dealing proactively, in this question the survey indicated a hundred percent of the sample stated no. This is a clear that officers feel under staffed in the current climate. Clarke, (2006) suggests that police officers within the United Kingdom do have enough resources to be proactive and assist specialist teams in gathering intelligence and arrests. Moreover, there is a noticeable rise in crime since police officer staffing crisis (Police Federation, 2022a). However, the government has recognised this and pledged a further 20,000 police officers by the year of 2023 (College of Policing, 2022). Furthermore, the Police Federation (2022b) states that the government’s plan to increase officers within forces in the United Kingdom is flawed due to the current lack of job benefits and the target figure will not be achieved.
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Furthermore, officers within the survey sample were asked if they believe they received enough training in order for them to recognise and tackle county lines drug dealing, however yet again a hundered percent of respondance replied stating the current training if not enough to respond to county lines effectively. Olver and Cockbain (2021) argue that if officers receive more training around county lines that conviction rates would increase. Futhermore, with recent law changes such as the Mordern Slavery Act 2015 and prevention aswel as risk orders training around these percific areas may prevent and detur county lines criminal activity as convictions and arrests would increase (Bjelland, 2019). However, HM Government (2018) suggests that improving intelligence and information will improve safeguarding factors which will decrease the amount of people involved in county lines, therefore reducing the drug dealing.
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However, although this survey has been approved by the university’s ethics committee the current sample size cannot give a true reflection of the views of the 3000 officer’s employed within South Wales police force and the views of all officers across the United Kingdom (South Wales Police, 2022). 

Furthermore, I noted within the results of the survey there was only responses from officers of the rank of a constable and no other higher rank took part within the survey. Although, this could be seen as a positive giving researchers a view point from the ‘boots on the ground’ aspect of police forces response to county lines activity. However, the survey cannot give an accurate impression on the wider police force as a whole as officers of rank who may be more statistically aware may have a different opinion on how the police force is response is working. The survey does not capture the departments of the officers involved in the survey, this could differ their responses, as their knowledge may differ dramatically such as an officer who is part of the drugs team has more knowledge and understanding of county lines rather than an officer who just carries out case file work in the station.


This survey was also created using google docs software online, google docs is a survey tool which is used to collect data and produce graphs of the data making it user friendly. This software enabled the survey to be developed quickly and distribute though many avenues such as email or what’s app, this also ensure the participants responses remain anonymous which encourages staff to participate in the survey. The format of the survey was very easy to follow, understand and disseminate to the participants. However, within the survey I did notice a number of issues while using google docs online survey, the main one being participants willing to complete the survey as this survey was disseminated to numerous officers within South Wales Police force but only twenty completed the survey. Moreover, officers may not have participated as they do not want to portray the police force with a negative image.
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