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Introduction
This essay aims to identify the Criminal Justice System response to rape victims by examining the process they have in place and the potential challenges they could face. The data collected and analysed through secondary research will determine if the Criminal Justice System is effective or non-effective in responding to victims of rape and whether changes need to be made. 
The criminal justice system
The United Kingdom’s criminal justice system consists of people who respond to all crime and criminal crime and are responsible for administrating justice in the country (Clark, 2021). 
In this article (Davies, Croall and Tyler 1998), the system is made up of different establishments categorised into four subsystems: Law enforcement, penal system, crime prevention, and courts. Law enforcement includes the police and prosecution authorities. Penal System includes probation and prison. Finally, crime prevention involves private and government agencies supporting individuals and reducing crime through changing behaviours, and the courts determine the penalty for those found guilty whilst considering their rights. 
What is a victim?
The Ministry of Justice (2015) defines a victim as “a natural person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (pp. 9). Therefore, if a criminal offence caused the victim’s death, a close relative (relative in direct line of descent, spouse or partner) to the deceased would be considered a victim and entitled to receive victim support.  
The Criminal Justice System must professionally treat all victims of crime, adapting their behaviour with respect and sensitivity without any discrimination. They must protect victims from re-victimisation by providing them with appropriate support in helping them manage and overcome their dramatic experiences. From the very moment a crime is reported, the main principle is to ensure the victim is aware of the help and information that is out there and they are entitled to (Ministry of Justice, 2015). 
What is rape?
The Metroplitan Police (2021a and Crown Prosecution Service, 2021) declares that there are two types of offences, which both differentiates the term ‘rape’. To the law, rape is defined as when a person uses a penis to purposefully penetrate another’s vagina, anus or mouth without the other person’s permission. Whereas assaulted by penetration (sexual assault) is when a person penetrates another person’s vagina or anus without their consent and does this by using any part of their body other than a penis or utilising an instrument. Overall, rape is defined as a “physical, psychological or emotional” abuse committed on someone without their permission in the form of a sexual act. The act could include coercing or persuading behaviour in getting the other person to take part in sexual actions. Rape does not always leave visible signs; however, it can result in severe mental suffering and unseen injuries.
Acts
· Victims Code
The Government UK (2021) mentions that the Victims Code 2015 establishes the minimal criteria that must be met by all agencies in the CJS in England and Wales when providing services and support to victims of crime. Without regard for any form of discrimination, all victims should be treated with dignity, sensitivity and professionalism. Additionally, under the Victims Code 2015 victims must understand the CJS process and to be understood, are kept informed of all crime recorded during and after reporting, be referred to appropriate support, receive information regarding compensation, informed about the investigation, prosecution process and case outcome, offered to make a VPS and having the ability to complain if they are unsatisfied with the response.
· Sexual Offences Act 2003
Furthermore, in 2004, the Sexual Offences Act 2003 came into force (Crown Prosecution Service, 2021). The purpose of this act was to strengthen, moderinse the law and ensure all victims of sexual assault and rape are protected from further harm.

Main Body
Due to the untold and under-reported, sexual assault offences the rape statistics will never be accurate (Stanko, B. A., 2007). Victims of rape and other kinds of sexual assault rarely come forward to the police, according to research and empirical data. This is because they are afraid of being disbelieved or treated as a non-issue (Kelly et al., 2005). Korkodeilou (2015) mentions that only a small percentage of victims of rape report to the police, and more than 80% endured in silence.
According to the Home Office (2013) statistics, in 2013 only 25% of rape reported to the police in England and Wales were referred to the Crown Prosecution Service (CPS) for further investigation. Furthermore in recent years, with the figures of rape being reported to the police, has significantly increased, the number of convictions has decreased by 6 per cent and considerably lower of 14 per cent with other severe violent offences (Home Office, 2008, p. 14). This could explain why victims of rape don’t come forward and report the offence to the police, because evidence suggests that when a report is made, no further action is taken. This would leave victims to think that approaching the police would be non-effective.
Myhill and Allen (2002) identified in their report that 52% of rape incidents reported by the police were reported by the victim themselves, 35% by someone else and 13% was discovered by the police. 32% of these victims were satisfied with the police response, however 22% were extremely unsatisfied. Walker, Archer and Davies (2005) discovered that males victims felt they were not taken seriously by the police due to the homophobic attitudes. In contrast, several studies have identified a high level of victim satisfaction with police empathy and respect (Maddox et al., 2010).
Numerous factors contribute to the difficulty of effectively prosecuting rape crimes within the criminal justice system (Feist et al., 2007, p. 2). Identified by Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (2015) one of these factors is the attrition rate for police investigation, with many victims not wanting to go beyond the investigation stage. Reasoning for this could be fear of not being believed or the belief that a conviction is unlikely may be to blame, as may a lack of confidence in law enforcement authorities, humiliation and embarrassment, or intimidation from the offender (Robinson et al., 2011).
These egregious mistreatments by the criminal justice system demonstrate a complete lack of a victim-centered approach, particularly when re-victimization or the second assault appears from the way the system handles these cases (Martin, 2005; Campbell, 2001). Meaning, victims of rape are having to reflect, ‘live and relive’ the offence throughout the criminal justice system with an ongoing struggle for survival after a catastrophic event (Martin, 2005, p. 3; Crown Prosecution Service, 2018). Due to this, victims must get attentive care in which their needs are given first priority (Home Office, 2011), with the purpose of assisting the individual in making the shift from victim to survivor (Campbell, 2001). Historically, the criminal justice and investigation systems have handled rape victims horribly which is a concern when the recovery process from the police response is the crucial component in being the legal process (Reed Rickards, 2008. pp. 1416). Therefore, there is a significant concern about how rape victims are treated, especially when it comes to rape case investigation and taking victim personal statements.


What is Victim Support Statement?
In 2001, the UK government established the victim support statement procedure within the criminal justice system (Edwards, 2009). Why?
When a crime is reported and the police have obtained a witness statement, and then the victim will have the opportunity to provide a victim support statement. The VPS is an important method ensuring victims are being heard by the criminal justice system with an understanding of how the crime has affected the individual. A victim support statements (VPS) provides the victim with the opportunity to express how the crime has affected themselves and their family in their own words verbally and/or in writing. This notifies the court on how the crime has impacted the victim, which could include psychological, physical, emotional, financial and other factors (Crown Prosecution Service, 2018; Ministry of Justice, n.d; Bryant and Bryant, 2020, p. 220).
Where will a VPS be used?
Victims of rape and severe sexual assault can make their VPS in a dedicated room called comfort suites designed to help them feel comfortable and safe in a quiet and private room (Metroplitan Police, 2021b; and Thames Valley Police, 2021) which are equipped with comfortable furniture and appropriate lighting and decorating (Soroptimist International of Europe, 2021). These are designed mainly because police stations can be a threatening and/or intimidating atmosphere. Research suggests that this method increases the possibility of officers gathering more accurate information from the victim and for a conviction to follow. Even though comfort suits can be located within a police station, they can also be at a private anonymous building (Metroplitan Police, 2021b; Thames Valley Police, 2021). However, due to confidentiality there is no information to suggest how many and where these suites are located. This shows that the CJS are doing everything they can to keep victims safe, feel supported and avoiding intimidation.
Once the victim support statement has been finalized, no further changes can be made; however, before sentencing the victim could provide an additional support statement including any further consequences of the offence. However, only until the guilt of the offender is determined will the courts consider the victim support statement for the prosecution. If so, following the Victims Code rights the support statement could either be read out by the victim or on behalf of the victim someone else can with the approval of the courts (Victim Support, 2021).
The victim support statement would be examined and evaluated by all authorities engaged. During this process the victims psychological, physical harm and any other consequences resulted from the offence would be assessed by the judges and magistrates, which could potentially have a significant impact on the offenders sentencing (Victim Support, 2021).
Courts
To support vulnerable and intimidated victims of sexual offences, the Home Office (2007) established the Youth Justice and Criminal Evidence Act 1999 for courts to have special measures in place for vulnerable victims. For example, if the victim feels intimidated to give evidence in court in the main court room, they can provide evidence either by video link or behind a screen. There is no evidence to suggest whether this approach is effective or non-effective; however, evidence suggests that these measured have made it easier and/or less intimidating for victims to provide evidence in court (Home Office, 2007).

Who is entitled to make a VPS?
As stated by the Crown Prosecution Service (2018) with a victim's personal statement being the only opportunity, the victim can express how the crime has impacted them, it should be offered to all victims of crime, rather than serious crimes alone. Particularly when a VPS is a critical victim entitlement under the Victims Code (Baird, 2019). By all victims being offered to do a victim support statement, the criminal justice system would demonstrate them treating victims with dignity and respect. This demonstration would then form trust between the victim and the criminal justice system with all victims being treated equally.
According to Victim Support (2021) the police are often the ones to collect the victim personal statement; however, victim support services and organisation can also collect victim personal statements under the Victims’ Code. However, the police have deprived victims of crime the opportunity of submitting a victim personal statement (Baird, 2019). This was evidentially proven in the year ending March 2019, when only 14% of victims were given the opportunity to submit a VPS through the police. Moreover, as acknowledged by the Victims’ Commissioner (2016) in 2014/15 only a small percentage of victims (15 percent) were offered to create a victim personal statement. Approximately, only half (55%) of those had taken the opportunity (Victims’ Commissioner, 2016. And Baird, 2019). WHY?? TIME??
The percentage of victims who believed their voice was heard through their VPS and was considered by the courts had dropped from 68 per cent in 2018 to 46 per cent in 2019. Historically, this is the lowest victim satisfaction rate than the previous five years (Baird, 2019). This could be due to the lack of victim statements being presented at court. Evidence shows, only 1 out of every 6 victims’ statements (17 per cent) were presented aloud in court, when 26% of them requested for their VPS to be read aloud (Baird, 2019). There is no evidence to explain the reason behind this. In contrast, research obtained by the Victims’ Commissioner (2016) suggests that most of those who made a victim support statement strongly believe their statement was considered by the court system. This potentially proposes that the criminal justice systems approach is failing over the years, resulting in a non-effective response to victims.

When should a VPS be made?
According to the Ministry of Justice (2011, pp. 88) the victim should make a VPS as soon as possible after the offence occurred, ensuring the offence is still clear in their minds. Some victims may find making a VPS straight after being interview is too soon and too much for one day, however, there is no evidence to propose this.
While vulnerable victims are making their VPS, they are entitled to have a witness/supporter present to help them submit it. Usually, before the first investigation interview, the police identify if special measures are necessary. Once a vulnerable and intimidated victim has been identified, pre-trial assistance and preparation must start immediately (Ministry of Justice, 2011, pp. 107-111). This way potential challenges are identified, and necessary special measures are prepared, before an interview is video recorded. Evidence suggests that this method determines how the victim provides evidence to the court. It is the police’s responsibility to request special measures or once the case file has been examined by the CPS, they can determine this approach. Whichever profession is more suitable to support the victim, the process must begin as soon as possible. Assistance could be provided from the Witness Care Units, Victim Support and the Witness Service among other professional organisations (Ministry of Justice, 2011, pp. 107-111).
Once the interview stage is completed, further assistance, assessment and coordination with others will follow throughout the legal process. To address the victim's needs, support during and following the hearing is crucial, which could include therapy and counselling (Ministry of Justice, 2011, pp. 107-111., CPS, 2017a. And CPS, 2017b). This approach illustrates the criminal justice systems understanding of the importance of ongoing assistance and after care for the victim, forming confidence and trust between victims and the legal process.

Parole Board
As an independent executive non-departmental public body, the Parole Board conducts risk assessments on convicts to decide whether or not they may be released into the community (Government UK, n.d.). During the parole review process, the VPS may be modified and submitted to the Parole Board for evaluation. During this process, the victim may feel that they are reliving the offence and therefore will be assisted by a Victim Liaison Officer (Government UK, 2016). This suggests that the CJS are showing sympathy and support to the victim by offering them the opportunity to improve their personal statement, because by this point their long-term effects would have taken place.
The goal of this method is to inform the Parole Board about how the offence continues to have an impact on them, which assist the Parole Board in determining an appropriate decision as to whether the offender should be released or transferred to an open prison (Ministry of Justice, 2013). If the perpetrator is freed, a victim might ask that restrictions be placed on his or her release, such as a no-go area around where the victim resides (Government UK, 2016). If these restrictions are considered, it would demonstrate that the CJS are doing their best to support the victims' needs and preventing the victim from reliving the trauma.
However, according to the Government UK (2016) the Parole Board decisions are not influenced by the VPS. The reason for this is because the Parole Board’s primary responsibility is risk assessment, and the VPS contains no risk information. This would convince victims that their VPS would not be considered and resubmitting a VPS would be pointless. This could potentially destroy the victims' trust and confidence in the CJS.


Conclusion
To conclude in relation to the criminal justice system response to victims of crime the research has identified both positive and negative responses. Only a small percentage of rape victims come forwards to report an offence to the police because they are afraid of being disbelieved or treated as a non-issue. The criminal justice system responded to this positively by introducing comfort suites and special measures to ensure victims feel more comfortable, supported and less intimidated, which also increase the chances of the victim providing accurate information. However, even though the rape reports have increased the number of convictions has decreased by six per cent. This would then form a lack of trust and confidence the public has towards to criminal justice system, explain, explaining why they do not come forward to report a crime. Moreover, 22 per cent of victims are not satisfied with the CJS response. Due to the unsatisfaction, this has portrayed a non-effective response. By providing the victims a second opportunity to write a VPS before the perpetrator is sentenced demonstrates the CJS understanding of how the crime can impact an individual short and long term and ensures an appropriate sentencing is given to the perpetrator. This demonstrates a positive response from the CJS. In contrast, they have a negative response when it comes to offering victims to make a VPS, with only 14% of all victims of crime being offered the opportunity, when under the victims' code 2015 all victims should be offered. Moreover, in 2019 only 17% of VPS’s were presented at court, even though 26% asked for it to be read out in court. Therefore, the CJS is not only negative in responding to victims but in carrying out their duties efferently and effectively. It is a positive response when victims are offered to write another VPS to the Parole Board before the perpetrator is realised demonstrates their sympathy and respect for victims to have a voice, however, they illustrate a non-effective response when the VPS is not considered by the Parole Boards decision of realising the perpetrator. The information gathered from sources published between 1998 to 2005 are outdated, but there is no evidence to suggest that there have been changes in these areas. Overall, research suggest that the CJS have effective and positive approaches in place to respond to victims, except they do not carry these out efficiently and effectively resulting in a non-effective response.
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