
Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  24/07/2024

To be completed by learner. 


	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).






The objective of my observation was to complete a review of care for citizen 1, who lives alone in her bungalow in a small town in Wales. Prior to allocation, 1 had been open to the review team, who have discussed and documented 1’s language needs and preferred language for communication. In 2016 the Welsh Government published the “More than just words” framework, with it’s aim to promote the Welsh Language and culture. The focus of the framework is to allow those who require it, an ‘Active offer’, providing services in Welsh without a citizen having to ask for it. Having this in place ensures that citizens feel confident that their needs will be recognised and met. (Welsh Government , 2022)  Although already established by the review team, once allocated, myself and 1 discussed her preferred language again to ensure that it was documented correctly, and 1 confirmed that her first language and preferred language to communicate in was English. 

Citizen 1 has lived alone in her bungalow for the last 5 years following her husband’s passing. 1 was supported historically to source a package of care to support her in the evening with preparing her tea, administering medication and assisting with a shower and changing into her night clothing. Along with this support 1 was also allocated 3.5 hours a week to assist her access the community and complete shopping tasks. 1 made contact with the local authority duty team to seek advice and support, which prompted a request for a review. Following this 1 was allocated to myself to complete a review to ensure that 1’s identified needs are being met. 1 shared concerns around the functionality of her bathroom, issues with her medication administration, and the change in her presentation and potential to increase package of care.

300 Words 


	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).




Following my observation, my supervisor and I reflected on the feedback given by citizen 1 and my observer. Using Gibbs (1998) reflective cycle allowed us to provide structure to my reflection, describing what happened, considering my thoughts and feelings, evaluating both good areas of practice along with identifying any areas of improvement, analysis and conclusion to discuss what I have learnt, what I could have done differently, and what I would like to take forward in the future that I might find helpful. Along with using this model of reflection, we discussed the importance of using communication theories, and the importance of effective communication in social work. Good communication is essential for working with people and underpins effective social work practice. (Social Care Wales, 2019) Furthermore, my supervisor and I also discussed relevant legislation, such as the Mental Capacity Act (2005), Social Services and Well-being Act (Wales) 2014 and The Human Rights Act (1998). 

Prior to my observation, 1 and I had met on a few occasions in her property where she is familiar and comfortable. I made contact with 1 to arrange a meeting and explained that as a part of my professional development there is a requirement that my practice is observed. I explained that I understood that this may feel intrusive for 1 and reassured her that she was able to decline should she not feel comfortable with this. 1 expressed that she was “happy to help” and confirmed that she felt comfortable with both myself and my observer visiting her. 
1 had already stated on previous visits that she was happy for me to knock on the door and walk into her living room where she sits throughout the day. On arrival at 1’s home, I knocked on the door, and opened it and announced that I had arrived, 1 shouted “come in” and I and my observer proceeded to walk to the living room door. I knocked again and popped my head around the door, giving a smile and making eye contact with 1 before asking if it was ok for both myself and observer to come in. Although it was already agreed to walk in, I was mindful that I was entering 1’s private room and wanted to respect her right to a private life. (Social Care Wales , 2024) 1 invited us both in, and before sitting down I introduced my observer again and confirmed 1 still felt comfortable with the observation taking place. 1 was happy to continue and asked both to take a seat. 
Although I was are that I am unable to reduce any power imbalance in my role, I was mindful of this I tried to make 1 feel at ease by explaining that our meeting was more of a catch up than a formal meeting, and that I had some updates from our previous meeting. (Tew, 2006)

1 directed me to a chair positioned opposite her where she historically expressed that she was most comfortable with me sitting. I was positioned near enough to hear and see 1 clearly, but with enough distance to not impinge on 1’s personal space. Once 1 appeared comfortable I continued our conversation and asked 1 how she had been since we last met. 1 explained that she hadn’t been out of the house due to experiencing some health concerns, I asked if 1 felt comfortable about discussing this while being observed, 1 said that she was happy to talk openly and continued to discuss further. 1 had recently been experiencing some periods of dizziness which had left her not only feeling unwell but anxious about leaving her home, 1 explained that she had contacted her GP, who were unsure of the cause but have proscribed medication to reduce the dizziness. 1 explained that she had another appointment and handed me a letter from the GP. Before opening, I confirmed that 1 was happy for me to look as I was mindful that it may contain sensitive information. 1 was happy for me to look and asked for me to look at a particular part of the letter. With 1’s permission I sat next to her on her sofa, this allowing us to read the letter together. 

Throughout the visit I allowed 1 to take the lead with the conversation, and she went on to talk about her experiences as an interior designer, although it felt unrelated to her current care and support needs, I felt it was important that 1 was able to express her thoughts and feel that they were valued. Learning about 1’s career provided insight into her current health needs and issues that she now faces due to a back injury she sustained while working. 1 went on to say that she still has issues with her back, and on some occasions finds difficulty getting out of bed in the morning when experiencing discomfort and stiffness. Although 1 felt she did not require an increase in care at this time, she did share her concerns should this become a bigger challenge in the future. I asked 1 how she manages this at this moment in time, and she explained that it doesn’t happen often, however when it does, she will use heat pads to reduce pain and attend tai chi classes to loosen her muscles. 1 explained that she has always remained positive and will continue to ‘crack on’ where she is able. I felt it was important to reinforce 1’s positivity and commented on how resourceful and determined she speared to be. While 1 appeared to be managing this well independently, I reassured her, should it become an issue that she is struggling to manage alone, that she could request a review of her current care package should she require it. 

I directed the conversation to discuss 1’s current bathroom and the adaptations and repairs that she requires. On our previous visit 1 spoke of her broken shower and inaccessible toilet. 1 explained that she had originally had her bathroom adapted for herself, however, following a decline in her husband’s health, the bathroom was adapted to suit his needs. This now leaving her with a bathroom that does not meet her own needs. I advised 1 that I had requested the support of my colleague who is able to complete a bathroom assessment, I gave my colleagues name and explained her role. I advised that my colleague was able to visit next week and asked if 1 would like me to attend to provide some familiarity and support, 1 said that she would find this helpful and would like me to attend. 1 then asked about her broken shower and if I had an update from the repair company. I explained that I had been in contact with the company, who were able to provide a quote for the repair. 1 appeared to become frustrated, sitting up in her chair and said that she didn’t want to pay for any repair and that it shouldn’t be her responsibility. In a calm and positive tone, I advised that I had checked with the company and unfortunately, they advised that this is something 1 would be expected to pay privately. I asked 1 if she would like to wait to see the quote and then decide what she would like to do, ensuring that she remained in control. 1 asked ‘what if I don’t want to, or can’t pay’, I advised truthfully that I was unsure if there were any other sources of support available but advised that I would seek additional advice once I returned to the office. 1 appeared grateful for my honesty and said that she will wait to see what she is quoted. 

I felt it was important to leave on a positive note, and therefore reflected on 1’s determination and positivity. Keeping a positive attitude and making eye contact, I reassured 1 that I would seek additional advice in regard to her shower repair and would update her on next week’s visit. I reminded 1 that she was able to contact me in the meantime should she want to. I thanked 1 for her time, and for allowing my observer to sit in on our visit. 1 thanked us both for visiting and said, “you can come back any time”.

1385 Words 
