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1. Introduction 
This report examines one particular job within health and social care: that of the Support Worker. First, it will offer a brief explanation of what a Support Worker is and what their main duties are. Following this, it will describe three essential skills that a Support Worker needs, explaining why these are so important with examples relevant to the job.  
[bookmark: _Toc235621526]2. Description of the role of Support Worker 
A Support Worker helps people practically in dealing with day-to-day living because they are older, ill, disabled, or mentally ill. The role will help individuals cope with aspects of day-to-day living through the assistance they receive, as it enables them to deal with their physical and/or psychological needs and requirements through aging, sickness, disability, and mental health issues. Duties can include washing, dressing, eating, monitoring a person’s health status to report changes to a relevant carer, and assisting with personal care needs and mobility. Also assisting with medication and any other personal needs required (NHS Health Careers, 2026).
A Support Worker works under the direction of a nurse, manager or social worker, following a care and support plan to support individuals rather than to perform the medical procedures and diagnostics of such professionals (NHS Health Careers, 2026). Whether this work occurs in people’s own homes, a care home, in a hospital or during supported living arrangements, the work always takes place within a framework of professional values and legal duties such as the Equality Act, and goes beyond the physical tasks involved (Rugulies et al, 2023). This combination of front-line care and ethical responsibility means it’s a demanding job because the Support Worker is usually the professional who has the most frequent contact with the individual, and as such is the most well placed to notice small changes. 
[bookmark: _Toc235621527]3.1. Essential Skill One: Communication 
Communication, this is essential for a Support Worker so they can understand what someone needs even when they may not be able to express themselves directly or coherently through spoken language. Without this, someone’s needs may be overlooked or misunderstood, and cause them to experience distress or even pain (SCIE, 2023). Communication goes further than speaking itself, as it encompasses understanding non-verbal cues, such as a tone of voice and body language, as well as spoken words (SCIE, 2023). 
For instance, an individual receiving help from a Support Worker with dementia might need the Support Worker to interpret restlessness and expression to identify signs of pain and discomfort before he or she indicates it, through verbalization, or some other form of communication.
[bookmark: _Toc235621528]3.2. Methods for improving Communication skills 
There are three ways a Support Worker could improve communication skills, as this ensures consistency of best practices when interacting with individuals in a caring capacity.  The first strategy is to attend training on how to use various communication methods, such as communication aids or simply speaking using easy-to-understand language (SCIE, 2023). 
Another method is to take the Care Certificate Standard 6 on Communication (Skills for Care, Skills for Health and Health Education England, 2025). Finally, support workers can also gain advice and support from a manager in the form of a supervisor in supervision, where the support worker can review certain difficult circumstances to understand what was wrong and other methods which can be adopted for support and care of the service user when dealing with an individual who may be perceived as difficult to assist.
[bookmark: _Toc235621529]4.1 Essential Skill Two: Equality, Diversity and Anti-Discriminatory Practice
Equality, diversity and anti-discriminatory practice is crucial because the people a Support Worker is supporting come from all sorts of walks of life, ages and beliefs. Equality legislation states that an individual cannot be treated unfairly due to any of nine 'protected characteristics'; these include age, disability, race, religion and sexual orientation (Meers, 2024). Without developing this skill, the Support Worker could unfairly impact on a person, as they may presume an older person is unable to make a decision simply due to age, or perhaps use language that may no longer apply appropriately. Challenging discrimination has been described as "one of the core tasks that health professionals and organisations must engage with as a matter of routine, rather than an afterthought," and this involves challenging discrimination within everyday experiences, media and imagery, not only obvious instances of unfairness (Rugulies et al, 2023).
[bookmark: _Toc235621530]4.2. Methods for developing Equality and Anti-discriminatory Practice 
There are three ways a Support Worker may develop this skill; Firstly, complete Care Certificate Training, standard 4 for equality and diversity, whereby they become familiar with equality legislation and underlying ethical practices (Skills for Care, Skills for Health and Health Education England, 2025). Second, reflect with their supervisor on their experiences at work, and in particular on anything that they perceived as discriminatory, to enable the Support Worker to recognise underlying patterns in the practice of colleagues (Rugulies et al, 2023). Third, when discrimination is observed by a Support Worker, speak out, supported by their organisation’s code of practice, to protect the people being supported (Eizadirad, 2025).
[bookmark: _Toc235621531]5.1 Essential Skill Three: Person-Centred, Values-Based Practice
This entails that each individual is treated as an individual, and that they receive care tailored to their preferences rather than being expected to fit into a set, time-managed service. This is very important as support is very frequently needed at the time of an individual's life where a sense of self-worth can be seriously threatened, and dignity can be seriously diminished. The professional standards of health care workers identify the necessity for individuals to be treated with dignity and care that addresses their individual needs, rather than the adoption of a blanket approach to practice (General Medical Council, 2013). Many other parts of the health and social care field advocate this type of approach as well.
[bookmark: _Toc235621532]5.2 Strategies to Develop Person-Centred Practice
There are three strategies that a Support Worker can use to develop this skill: first, use person-centred planning tools, described in Care Certificate Standard 5; this training gives a Support Worker the skills to ascertain the wishes and needs of an individual, rather than making assumptions (Skills for Care, Skills for Health and Health Education England, 2025). Second, refer to a code of professional practice for health care professionals; such guidelines emphasize dignity and an equal service for all people, ensuring that personal values never influence the level of care provided to the individuals who are being supported (General Medical Council, 2013). Third, study academic theories on ethics and health promotion; this can help the Support Worker to understand the benefits of person-centered practice in enabling people to regain control of their own lives and to maximize their potential for recovery (Haugan and Eriksson, 2021).
[bookmark: _Toc235621533]6. Conclusion
A Support worker requires the three linking skills: Communication, Equality and Anti-discriminatory practice, and Person-Centred, Values-Based practice to practice effective care. These three skills work together to protect different aspects of a person’s wellbeing by preventing unmet needs, illegal discrimination and the erosion of their dignity. The Support Worker needs the experience to practice skills through training, supervision and by seeking feedback, and the encouragement to challenge bad practice and engage in concepts of ethics through a career. 
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