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Every sector of the service industry, including hospitality, deals with the challenge of coping and managing multiculturalism with an international dimension. Hotels have a responsibility to actively identify the fundamental reasons of cultural differences to provide adequate service to their diverse customer base. The world is having direct effect of globalisation. The practice of multiculturalism still requires effort on the part of both individuals and institutions (Barron & Maxwell, 2022). 
A cultural misunderstanding occurs when people of different cultures use the same language but mean or interpret different things when they do so. In this case it’s because of the individual's cultural background and the experiences they've had. In this situation cultural misunderstanding occurred, because of the communication gap. Communication between people of different cultural origins, as well as communication between different groups of people, is referred to as intercultural communication.
In some cultures, it is considered polite to refer to a person by their official title, whereas in others, it is more appropriate to use the person's first name. It will be much easier to get along with guests from other nations and earn their trust if employees of hotel are aware of these differences, and if they use the appropriate forms of address (Cathy, 2023).
It’s important for the employees of a hotel to be conscious of the fact that people from different cultures may have varying expectations for personal space and may be more reserved or formal in their dealings with others. Including, knowing how to read different body languages, determining the proper amount of physical touch, and maintaining adequate eye contact (Martha, 2022).
To prevent a cultural misunderstanding happening in the future, I need to develop behavioural changes. People from different cultures often get confused with each other because they see others' actions, values, and views through the lens of their own culture. I need to be more aware and respect a guest’s religious practices and beliefs to stop this from happening in the future. I should also find out as much as I can about the culture of hotel guest as a front of house employee. It's not enough simply to learn about the traditions and actions of other cultures, I also need to know why people follow these traditions and act in these ways in the first place.
The cultures of teams and companies are also different, which is just as important. Prior to entering any negotiation, I should learn about the other person and the situation, including the different cultures they come from, such as the Chinese culture, the American or Asian culture, or the business culture of their company. My chances of getting a good deal will go up if I know more about the client and their languages and their cultures.
Managers should also be aware of cultural differences, particularly in the hospitality sector, which affects the efficiency of the hotel. People from many occupations and stages of development congregate in this hospitality industry. Businesses serving the travel and tourist industry, this paramount’s importance. Thomas (2022) argues that being able to communicate fluently in a foreign language might help alleviate some of the difficulties that can arise from miscommunication between cultures. This will be very helpful for front desk workers, like me.
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