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In the current business world wherein companies and industries are striving to attain new heights to gain a competitive edge, a few of the firms are giving concerns regards the environmental impacts that the firms are incurring for the sake of competition. The activities that a company or organisation can consider to lessen the environmental impact of its goods or services are known as greener practices (Greenly, 2023). Green practices help enterprises to effectively utilise the resources with minimal generated waste, as well as curating frameworks that are environmentally responsible (Cooper, 2021). This essay on Sustainable Hospitality & Tourism Management has selected Hilton Hotels as the hospitality firm where the overall essay will be conducted. Hilton Hotels & Resorts, commonly called Hilton Hotel is a hospitality firm serving worldwide. The company was founded by Conrad Hilton, in 1919, and headquartered in Virginia, USA (Hilton, 2024). In Hilton Hotels, one significant gap that was identified was related to the difficulty of implementing uniform sustainability measures across all properties globally (Prakash et al, 2023). Hilton has set ambitious targets, including a 75% reduction in carbon emission for managed properties and a 56% reduction in franchised properties by 2030 (Hilton, 2023). However, at the moment, Hilton can only reach 49% carbon emissions.
This part will highlight the greener practices that are utilised by the Hilton Hotel. As discussed earlier, Greener Practices are the practices that can be defined as the actions that an organisation or company can use to reduce environmental impact of product/service/activities. More precisely, through these practices, the particular organisation reduces waste, recycles, reuses materials and uses energy efficiency applications (Inkson and Minnaert, 2018). In this 21st century, environmental degradation is a vital problem that draws attention of all industries. Similarly, Hotel Hilton incorporates several greener practices to promote sustainability. It aims to reduce environmental impact as well as promote social responsibility. This is well aligned with corporate social responsibility (CSR) business strategies. A study published by EMEA (2025) highlights that Hilton aims to promote Food Waste Reduction through its services. Hilton develops partnerships with the UN Environment Programme (UNEP) and Winnow. It aims to reduce food waste during Ramadan. This initiative can be aligned with corporate social responsibility where it also encourages other organisations to initiate this social responsibility that not only creates societal impact but also ensures human rights. Hilton accomplishes this initiative by composting excess food, sourcing ingredients locally within an 80-kilometre radius, promoting plant-based options, restricting the use of single-use plastics, and utilizing Winnow's AI technology to measure and manage food waste more effectively (EMEA, 2025). This, as a result, increases Hilton's local sourcing to 30%. As a result, this will support nearby producers and reduce their carbon footprint. 
Apart from that Hilton takes initiatives to promote energy efficiency which is also a part of corporate social responsibility and creates significant impact on environment. Hilton is currently using a strategy for energy-efficient lighting transitioning to energy-efficient lighting (Wickham et al., 2021). Examples include LED bulbs which is a common practice across Hilton properties. Along with that, Hilton also uses renewable sources of energy where Hilton adopted renewable energy sources like solar panels to reduce their carbon footprint (Hilton, 2025). Third, a very important green practice is water conservation. Currently, due to global warming, the conservation of water is reducing. So, considering corporate social responsibility, Hilton is using various strategies to promote water conservation. This was achieved low-flow fixtures by installing low-flow showerheads and toilets to reduce water usage. For example, the Hilton Singapore Orchard uses an internal water filtration system to eliminate the use of single-use plastic (Hilton.com, 2025). Other than that, most of the hotels are adopting Sustainable Building Practices. In the opinion of Edgell (2020) sustainable building practices are the strategies that help to adopt design, construct and operate buildings in a sustainable way. These include- use of renewable materials, reduce energy consumption and conserving water. These approaches have already been adopted by Hilton. Along with the same, Hilton is engaging with Pursuation of green building certifications as well as the use of eco-friendly construction materials. Also, by using digital solutions like paperless operations and energy management systems are used by Hilton to streamline operations and reduce environmental impact (Hilton.com, 2025). Finally, to promote corporate social responsibility, Hilton takes initiative to educate guests on sustainable practices and encouraging them to participate in eco-friendly activities, such as reusing towels and linen pillows (Hilton.com, 2025). These practices help to understand possible greener approaches that could be adopted by other hotels as well. 
This section will highlight the gap that has been identified in Hilton as well as the strategies to mitigate the challenge. It has been said that one notable gap is “the challenge of achieving consistent sustainability practices across all properties worldwide”. According to a report b by Kerencheva, (2025), Hilton has set ambitious goals, such as reducing carbon emissions by 75% for managed properties and 56% for franchised properties by 2030. But currently, Hilton is only able to achieve carbon emissions by 49%. With an ambition to reduce the carbon footprint from the global wor worldwide properties of Hilton Hotels by 75% would require monumental steps and stringent measures to be enacted on an immediate basis. However, despite the fact that Hilton Hotels has taken certain steps to overcome the gap, there is a notable pathway to cover to achieve the 75% carbon footprint reduction targets. It has been noted from the article of Martin (2024), that the hospitality firm has only been able to achieve a 45.1% reduction in carbon footprint in the managed hotels, and 25.1%% in the franchised hotels. Another gap that has been identified is the concern of greenwashing done by Hilton Hotels to increase the company’s profit and not to address the problem from its root cause. An article published by Kundi and Ernszt (2024) highlighted the issue of greenwashing in Hilton Hotels by noting that to construct Hilton resorts on Mandhoo Island, the hotel company has cut and deforested palm and mangrove trees. The incident dates back to 2006, and activists had raised concerns in the same regard, but Hilton Hotel stated its commitment to serve the Island’s economy in the long run. Yet the communication by Hilton Hotels was not reflected in the positive environmental practises, rather than reflected in the company’s and resort’s profit increment.
In order to mitigate this particular issue, different strategies that can be incorporated. This helps to improve energy efficiency, reduction of waste and use of renewable energy (Cooper, 2021). Hilton has made significant strides in sustainability through its Travel with Purpose program, aiming to reduce environmental impact and drive responsible travel. For energy efficiency, Hilton can include HVAC Systems that help to upgrade to energy-efficient heating, ventilation, and air conditioning (HVAC) systems (Edgell, 2020). This can be achieved by using energy-efficient appliances and equipment in guest rooms, kitchens, and laundry facilities. Also, regular maintenance and smart thermostats also help to optimize energy use. Hilton already incorporate renewable energy for their lighting facilities. Now, they need to move to more precise approaches where Hilton can use renewable sources of energy like solar panels on hotel rooftops to generate clean, renewable energy (Inkson and Minnaert, 2018). By following the same author’s perception, Hilton can utilise wind energy where feasible by considering wind turbines or purchasing renewable energy credits.
Under the ESG (Environmental, Social and Governance) programme of Hilton Hotels, named “Travel wiitth Purpose”, Hilton Hotels has given strong prioritisation to reduce the dependency on energy that is sourced from non-renewable sources. It has been noted that in line with the science-based targets to reduce carbon emission and greenhouse gas emissions, in 2022, Hilton Hotels focused more on the alternatives that would help the company meet the energy demand of the managed and franchised properties, and make certain that the energy is sourced from renewable energy sources (Hilton, 2024). 
This particular segment of the essay will analyse the benefits and challenges related to the integration of sustainability into the daily operations of Hilton Hotels. One of the major benefits of integrating sustainability into daily operations is that it promotes sustainability from the roots of the hotel (Umar et al, 2022). In other words, when a company integrates sustainability into its daily operations, it needs to structure its organisations to accommodate sustainability, making necessary changes and alterations, and giving company-wide training to the employees and related stakeholders to optimally practice green practices and sustainability. This as a result helps the company's long-term operational sustainability by minimising the environmental impact caused by the daily operations (Inkson and Minnaert, 2018). In the case of Hilton Hotel's foundation, named The Hilton Global Foundation in 2022 it was granted $4.4 million to enhance the local ecosystem, and environment where the property of Hilton Hotels is located. The grant was also intended to empower the communities that are underrepresented and also aimed to strengthen community resilience (Martin, 2024). The result of the grant initiative was positive because the properties of Hilton Hotels were able to divert around 308,000lb of waste which was destined to the landfills to reuse, and recycle plants, and planted 59,000 trees to restore 22,000 acres of land (Martin, 2024). In addition to this, by 2030, Hilton Hotel is also committed to meeting three of its core parameters, namely watt, water and waste. With respect to the analysis of Martin (2024), ‌and Hilton (2023) highlighted that by 2030, Hilton Hotel will curt its waste generation and landfills by 50%, and the initiative of granting $44.4 million have significantly helped the company to divert 308,000lb of waste from landfills to the recycling plants for afterlife usage. Another initiative that has been taken is the expand its fleets of EVs (Electric vehicles) as well as expand the EV charging station networks across the properties and resorts, As of 203. There are around 1,800 hotel and resort properties of Hilton that are equipped with EVs to help tourists, travellers and guests travel more sustainably (Hilton, 2023). However, to the same fave, this initiative of EV expansion may seem ambitious, but the underlying issues and challenges that are related to the EVs would impact Hilton Hotels in the long run. According to an article by the New York Times, there are a wide range of challenges entailed with the EVs which remain mostly hidden from the wider lens. The production of batteries to power the EVs requires lithium-ion, which is scarce, resource-draining detrimental and non-environment friendly to be extracted (Tabuchi and Plumer, 2021). To run the EVs, consumers have to change the batteries, since the lifetime of the batteries is limited, and there are very limited companies working to recycle the batteries, thus the afterlife of the batteries further damages the ecosystem and environment (Lipu et al., 2022). Concerning this, the initiative of Hilton Hotels to expand the fleets of EVs in the hotel and resort properties may not be sustainable for the longer term. Additionally, the EVs are higher in price in comparison to traditional combustion engine cars, and to integrate the same, Hilton Hotels has to further invest in the EV charging networks, battery lifecycle assessments and many others. These aspects will further drain a notable amount of financial resources, hence making it not cost-effective food in the times ahead. 
[bookmark: _x3qvadkujj7l]At the conclusion of the essay, it can be inferred that all industries are concerned about the critical issue of environmental degradation. Green practices are methods used by businesses to make efficient use of resources while producing the least amount of waste possible and to curate environmentally friendly frameworks. The Hilton uses a number of environmentally friendly methods to encourage sustainability. Its goals are to lessen the impact on the environment and to encourage social responsibility. However, the gaps that Hilton Hotels faces were related to the issues of greenwashing, and the set targets of 2030 to reduce its carbon emission, and been able to meet only 49% till now was the gap. It was noted that to improve the local environment and ecosystem where Hilton Hotels' properties are located, the Hilton Global Foundation awarded $4.4 million in 2022. However, the initiatives of EV expansion were the challenges posed by the initiative. 
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