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1. [bookmark: _Toc107777505]Introduction
[bookmark: _Hlk119848029]The discussion in this report will be about whether there is a need to provide training on how to use technology to collaborate at UWTSD. Technology has grown so much over the years that now people utilise it for work, school and communication. “A revolution in digital learning is underway. The number of students taking online courses in the United States has skyrocketed to 7.1 million in higher education institutions”[footnoteRef:1]. Digital technologies provide fresh ways to boost student involvement and support leadership methodologies, therefore It is crucial that people understand how to use technology effectively. “Rapid change in terms of students’ expectations for ‘effective’ learning and teaching as well as the continuous influx of new technologies such as social media (García-Peñalvo et al., 2012; Arnold & Paulus, 2010; Damiani, Lytras, & Cudré-Mauroux, 2010; Ebner, Lienhardt, Rohs, & Meyer, 2010) represent significant drivers for greater innovativeness in higher education.”[footnoteRef:2] It is believed that universities should offer training in technology skills because in absence of technology, people would not grasp the significance of technology in the educational system, which could generate anxiety or stress (Czaja, 2006). Another justification for the necessity of technology training is that it can enhance pupils learning and help them succeed in university (McKnight, 2016). This report will have data as well as research in order to answer the hypothesis question; the information provided will state how the questionnaire was created and the design, the method that was used and why, the ethical considerations that needed to be made when creating and sending out the questionnaires; the results from the question will be talked about in more depth going over what the results show and whether they support the hypothesis by involving background literature regarding the importance of technology skills. By the end of this report, it will confirm whether technology training is needed to collaborate at UWTSD. [1:  Hemingway, C., Adams, C. and Stuhlsatz, M. (2015) Digital Collaborative Learning: Identifying what students value, F1000Research. U.S. National Library of Medicine. Available at: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4457119/ (Accessed: November 1, 2022).]  [2:  Enhancing students' learning process through interactive digital media: New opportunities for collaborative learning (2015) Ink.library.smu.edu.sg. Available at: https://ink.library.smu.edu.sg/cgi/viewcontent.cgi?article=3533&amp;context=sis_research (Accessed: November 2, 2022).] 




2. [bookmark: _Toc107777506]Research design
The chosen research design for this question was Ms power point slide show. The data was collected by researching question for the questionnaire and then sent the questionnaire via email to participants. The questions that were mostly asked were closed ended question therefore designed to be easier to gain accurate results and so that the question was straight to the point as well as clear so that the participants could understand and be truthful. Out of all the questions there was one multiple choice question.



2.1. [bookmark: _Toc107777507]Research Question
The chosen research question is whether there is a need to provide training on how to use technology to collaborate at UWTSD.


2.2. [bookmark: _Toc107777508]Method
The focus on this part will be how the data was collected and the methods that were used. Firstly, a quantitative research method (questionnaire) was used, this is because it is a quicker way to gain quicker results. To remain participants anonymity the questionnaire was sent to the participants via email and the response was also returned via email. Email ensures that Participants are made more comfortable by the concealment, which encourages them to provide accurate information. The anonymous questionnaire that was sent included questions of: do you think it is important to be trained on how to use technology to collaborate at UWTSD?, do you need training on how to use Office 365?, rank the applications on how confident you are at using them to collaborate with UWTSD, is there enough training provided on how to use Office 365 at UWTSD? And can you use a range of digital tools to collaborate at UWTSD? The reason for most close ended questions is that it is easier and quicker for participants to answer, and it helps eliminate irrelevant responses. It also helps in gathering quantifiable data which is needed to obtain accurate research and results. The 9 participants involved in this research were a mixture of male and female ranged from the ages of 25 and upwards and were students at UWTSD, their knowledge of technology is of satisfactory content. The questionnaire was made from Microsoft form and data was collected within 2 hours of sending the questionnaires. 
Once the results were in, they had to be converted into pie charts using Microsoft excel to help organize the results; the result from the questionnaire automatically converted into pie charts to get a better understanding of the student’s answers.

2.3. [bookmark: _Toc107777509]Ethical Considerations

Observing ethical guidelines ensures that researchers act honestly and safeguards the integrity of the collected data. The design of the questionnaire should start with the ethics; the research question should be unbiased and straightforward.
There are several ethical issues that are put in place to safeguard participants safety and privacy. Make certain that participants have given their consent before including them in research (Modh,2018). To protect the privacy of the participants by not posing intrusive questions, getting their permission before doing so, and keeping their identities safe. Although the person providing the participants with information, they must make sure that the participants have understood and are able to make an informed decision. Failure to get informed permission may give rise to improper, Illegal, negligent professional behavior having the participants to repeat what was said to them in their own terms is a good technique to ensure understanding. the constraints of participants such as hearing loss or speaking foreign language that may prevent them from understanding, should also be taken into consideration by overseas (AORN Journal65(6) 1122-1128,1997).  
The participants in this research could voluntarily participate and had to consent on whether on not they wanted to take part in the questionnaire. The identities remained anonymous to ensure confidentiality and the responses from the questionnaire were sent back through email so that everyone answers, and information were hidden.
3. [bookmark: _Toc107777510][image: Chart, pie chart

Description automatically generated]Results
7 out of 9 participants said there is a need to provide training on how to use technology to collaborate with UWTSD. 2 out of 9 participants said there is no need to provide training on how to use technology to collaborate with UWTSD.


[image: Chart

Description automatically generated]
7 out of 9 participants said yes that they do think it is important to be trained on how to use technology to collaborate at UWTSD and 2 out of the 9 participants said no they do not think it is important to be trained on how to use technology to collaborate at UWTSD.
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7 out of 9 participants said they do not need training on how to use office 365 and 2 out of the 9 participants say yes they do need training on how to use office 365.
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4 out of 8 participants ranked Microsoft word as the application they are most confident with; 3 out of 8 participants ranked Microsoft power point as the application they are most confident with and 1 out of 8 participants ranked Microsoft forms as the application they are most confident with.
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5 out of 9 particants said yes there is enough traning provided on how to use office 365 at UWTSD and 4 out of 9 participants said no there is not enough training provided on how to use office 365 at UWTSD.
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9 out of 9 participants said yes that they can use a range of different digital tools to collaborate at UWTSD. However, the only 2 popular applications were Microsoft word and PowerPoint.


4. [bookmark: _Toc107777511]Discussion

The results appear to show that the participants believe is it important that there is training provided and to be trained on how to use technology. “Web-based teaching and learning approaches have been recognized as important tools to enhance the educational experience of students and their collaborative learning curve.”[footnoteRef:3] For the following reasons, such tools are beneficial in the context of collaborative learning: As a component of their mixed learning experiences, they assist groups of students in completing and conquering collaborative activities; They involve students in the search for (and acquisition of) more knowledge, for example, by solving really difficult project assignments with relevant matters; they enable the students to take advantage of collaborative learning scenarios and to further develop key competencies with the assistance of their peers. “Students at all stages of education are required to use digital tools and to make sense of online information in order to learn and be prepared for the workplace”[footnoteRef:4]. Students can develop good self-directed learning abilities thanks to learning tools and technology; they are able to think critically about what they need to learn in order to seek for and use online materials. They are more productive and efficient thanks to digital learning.    [3: Enhancing students' learning process through interactive digital media: New opportunities for collaborative learning (2015) Ink.library.smu.edu.sg. Available at: https://ink.library.smu.edu.sg/cgi/viewcontent.cgi?article=3533&amp;context=sis_research (Accessed: November 5, 2022).  ]  [4:   Reedy, K. and Parker, J. (2018) Digital Literacy unpacked. London: Facet Publishing.] 

By using digital learning tools to master new skills and abilities, students also experience positive sensations of accomplishment, which gives them the drive they need to want to learn much more. 5 out of 9 participants have said there is enough training on how to use office 365; Students who learn with the support of technology and digital tools are more committed to the process and eager to expand their knowledge. Digital learning offers a better context, and more engaging activities than traditional educational methods. It is also significantly more engaging and remembered than vast books or lectures. Students can interact with the learning materials more effectively thanks to digital tools. The data shows the two most popular application were Microsoft word and power point; “most students (81.4%) use computers to do homework, which is a mixture of four kinds of learning with technology, followed by searching information for schoolwork (71.4%), emailing (65.8%), surfing online for entertainment (58%), chatting online (51.1%), and working with specific software (50.2%).”[footnoteRef:5] According to the pieces of data and research it shows how important online tools are and how they are so involved with education. [5:  panelJingLeia1EnvelopeYongZhaobPersonEnvelope, A.links open overlay et al. (2005) Technology uses and student achievement: A longitudinal study, Computers & Education. Pergamon. Available at: https://www.sciencedirect.com/science/article/pii/S036013150500120X?casa_token=tLReIPcE9tsAAAAA%3AGAAhOWN6xTVp3LNRvXVHlJ1hzQ1LRo8CSdIAICzQa1zdcaBxR-KgqQ8uep39JNtQIkjAdAYfMLfG (Accessed: November 19, 2022). 
] 

 From this I can infer that the research does support the hypothesis because even though there was a large percentage of participants claiming they knew how to use technology they could only use Microsoft word and Microsoft power point, they lacked knowledge on how to use Microsoft excel and Microsoft stream and form. This can confirm that the need for training of technology to collaborate at UWTSD is needed as it can improve their cognitive skills and understanding of different digital tools/ applications. Also 9 participants had said yes that they could use a wide range of digital tools which didn’t make any sense as the only two popular application that the students were confident in using were Microsoft word and PowerPoint; therefore this supports and verifies the hypothesis which that there is a need of technology training in order for students to achieve the best they need to know how use a wide range of digital tools to collaborate at UWTSD.

5. [bookmark: _Toc107777512]Conclusion
To conclude, from this report it presents how important technology is within education and what it can do for students. The participants were certain they do not need office 365 training however looking at the other questions they had answered shows that in fact they do need technology training as the only application the students were confident in using were Microsoft word and PowerPoint. Furthermore, the research does back up the hypothesis which is technology training should be taught to collaborate at UWTSD, this is only because when asked to rank the application on how confident you are at using the most popular was word Microsoft and PowerPoint; there should be workshop put in place for students to learn how to use other application other than word and PowerPoint. Students who can keep up with the most recent technology advancements will be better able to broaden their knowledge of many subject areas and acquire new abilities that they can use later. Those students will have a better chance of being hired since they will be very knowledgeable about the most recent trends in a variety of fields and will be able to assist businesses in becoming successful by recognizing the numerous applications of new technologies. So regardless of whether you can use digital tools, technology will keep evolving and so you can never have too much technology training.
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