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Research Methodology and Planning

Introduction
In the previous chapter it was demonstrated that a limited amount of research has been conducted in to a domestic violence victim’s perceptions of the Police. In order to further progress this study, and to gain a better understanding, a discussion on the research methods and research methodology which were used is required, and is therefore explained in this chapter. This chapter will detail the reason the research took place and the methods which were used in order to address the gap in research which has already been identified.

Aims and Objectives
In the research proposal two aims and objectives were outlined, and the purpose of the research study was to answer these. The aims and objectives were; what are a domestic abuse victims perceptions of the Police; and what makes a victim less likely to engage with the Police, or make a complaint? These aims and objectives coincide with the research title, which is “an investigation into how a domestic abuse victim’s perceptions of the Police effect their willingness to engage or make a formal complaint”. In order to answer both the research aims and objectives and the research title, a questionnaire has been designed in order to obtain domestic abuse victims thoughts and feelings on the Police and in turn, whether this effects their overall willingness to engage with the Police and the investigative process. This will therefore be primary research. By receiving data from respondents it will then be possible to understand how the Police service can improve, in order to provide victims with the appropriate advice and guidance, and ultimately safeguard more victims.

Research Methods and Methodology
The study was initially approved by the University of Wales Trinity Saint David Ethics committee, on completion of the ethics form. As states above this is a primary research study which has been completed by the author. Primary data is data which has been collected for a specific research problem, using procedures that fit that research problem best (Hox and Boeije, 2005). It was hoped that participants would be recruited from local domestic abuse charities, however due to the obvious risk involved, this was not possible. Therefore, participants were sought via social media channels such as Facebook and Twitter. Participants were either a current domestic abuse victim, or were a domestic abuse survivor, having been a victim in the past. Participants included victims of all types of abuse, including; physical, psychological or financial abuse; coercive controlling behaviour; harassment and stalking; and online or digital abuse (Women’s aid, n.d). The study includes both male and female victims of domestic abuse, therefore encouraging a full insight to victim’s perceptions of the Police, and ascertaining whether there are any trends relating to gender of both the victim and the Police officer dealing with them.
As stated by (Queirós et al., 2017) research methods are used for the development of scientific studies, which allows specific analysis according to the methodology used by the researcher. Within the same study, it was found that one of the most commonly used forms of quantitative analysis was the use of surveys/questionnaires, however it was noted that the correct method should be chosen according to the type of study it is, and from that choice the appropriate, specificities and the general nature of the research should be considered. This study is a quantitative study, whereby the data has been collected using a carefully designed questionnaire. The key characteristics of quantitative research are as follows; data can be measured and quantified; it aims to be objective; findings can be evaluated using statistical analysis; it represents complex problems through variables; and results can be summarised, compared, or generalised (Goertzen, 2017). A survey or questionnaire is carried out when the researcher is interested in collecting data on the observations, attitudes, feelings and experiences or opinions of the population. 
It is hoped that the study will receive between 50-80 participants, in order to obtain enough data to identify any common trends. The respondents will be from the general population which will give an oversight of domestic abuse victim’s perceptions of the Police. Once the study was approved by the ethics committee, the questionnaire was designed on a popular survey creating website, and then released via social media channels, in order to seek participants. Questionnaires are thought to be a valid and dependable method for collecting data, as they provide a large amount of data outlining views of the participants (Akinci and Saunders, 2015). At the forefront of the questionnaire was a briefing to participants outlining what the study was, and exactly what they were going to be participating in. If participants agreed to this, and wished to be part of the study, they were then asked to carefully read and sign a consent form. Within this briefing and consent form, it was made very clear to participants that any information they provide would be anonymous, and it would not be possible to identify them from the information they provided. The questionnaire consisted of purely closed questions in order for it to remain a quantitative study. A number of options were offered to participants on each question, hopefully in order to gain a full insight in to how the victims felt.
Once all the data has been received from participants, it will then get analysed in order to draw conclusions from the results. The analysis technique which will be used is statistical analysis. Statistical analysis means investigating trends, patterns and relationships using quantitative data (Scribbr, n.d). Parametric analysis, such as T-tests and analysis of variance (ANOVA) were considered, however due to their being a single data-set, as such the questionnaire, these would not be appropriate. 

Limitations
Due to the nature of the information which is required, many people may feel as though they cannot come forward. It has been made very clear that the information required will be confidential, and anonymity will be maintained throughout the process. This will hopefully ease the minds of participants, in order for them to provide true and accurate information about their incident. This will in turn allow for the best possible data to be received and to avoid any validity concerns. In order to avoid the validity being threatened, the questionnaire has been carefully constructed, so that it is quick and easy for the participant to fill in. All ethical principles and preventative measures have been followed in accordance with the Data Protection Act (2018), and the University of Wales Trinity Saint David (UWTSD) ethical code of practice (UWTSD, 2017-2020).
The author understands that due to the nature of the study, and the potential difficulty in seeking participants, it is not likely that the results will reflect every domestic abuse victim’s thoughts and feelings about the Police. It is also noted that due to the questionnaire being shared via social media channels, it is likely that victims will be residing within different Police force areas, who might have different procedures when dealing with domestic abuse cases.
Due to the reasoning the research is being conducted, in order for an undergraduate dissertation to be completed, and obvious time constraint of a few months may be an issue. Due to this time constraint the questionnaire will only be active for approximately 4 weeks, therefore possibly limiting the participant numbers.
In terms of the data which is being collected, as explained above this study of a quantitative nature. With that in mind, there are limitations which have been addressed. Such limitations include; the data not providing evidence for why victim’s may think, feel or act in certain ways; specific groups, such as domestic violence victims in this case, may be difficult to reach; and studies can be time consuming and require data collection over long periods of time (Goertzen, 2017). These points have been considered throughout, however it was decided that the advantages of a quantitative study outweigh the negatives. This is because by conducting a quantitative study, the results will be clear, concise, and trends will be easily identifiable, in order to answer the research title. 

Conclusion
This chapter has identified the most suitable and appropriate form of methodology used for this research study, as well as achieving both objectives of the project. The following chapter of the dissertation will present the analysis of results of the date which was collected during the course of the research project.
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