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Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature

Housekeeping
* In the moming, each employee receives a phone call with the

hotel's application, which updates in real time to show which
9:00-17:00

rooms have been cleaned. This application also facilitates éﬂ’d}"

18.02.2025

communication between the staff, the supervisor, and the
front desk.

Housekeeping

* laccompanied a supervisor to inspect each room, ensuring 19.02.2025
they met the hotel's quality standards. The housekeeping
department uses a system that nofifies staff about rooms 2:09217:00 Q}.
needing cleaning, additional items, or special customer

requirements.
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Week 6
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
C&B
« |assisted in preparing tables for an event with 200 attendees. | 55 95 2025
At the same time, there was a conference room being %/
managed, and | helped with the setup and cleaning after each e k S +—
menu.
« | had the opportunity to spend the day with the manager in Cc&B 2
the office, which helped me gain a better understanding of the 1.03.2025 ;q k &
manager’s duties.
10:00-18:00 B
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Level 6 Hotel Placement - Weekly Progress Tracker

Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learmed.
Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7% March 2025] at 23:59pm.

Week 1
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) Signature Signature
* lamanged towels for tables and helped prepare for an event c&B
with 220 attendees. This experience was meaningful as it 21.01.2025
demonstrated the significant attention and effort employees »
investin meeting clients' demands and ensuring each client | 8:00 -16:00 ‘Q(CAV

receives the requested services.

Cc&B

* On this day, two conference rooms were occupied. | observed | 22.01.2025
how the room was prepared before the clients' arrival and 8:00-16:00
during the conference. | also observed how payment for this
type of eventis made and what it usually includes.

B Week 2 )
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Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature

Housekeeping

* | started my day with Assistant Manager Natalia, who 29.01.2025 :
carefully demonstrated the moming routine. She showed me é‘*“-‘*

how to prepare the shift, allocate rooms, and address any oA

issues that arose, such as logging non-functional rooms into

the system and reporting maintenance problems. Our next ﬂ/

task was to check the rooms and update the system to

confirm they were operational.

Housekeeping
« | managed to help on this busy day, particularly because it
was a delivery day. | handed out towels, linens, and other 31.01.2025 6‘”‘*
necessities required by the housekeeping staff to ready the

rooms for guests on every floor. Furthermore, | inspected the

rooms to make sure everything was properly arranged.

8:00-16:00
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[ Week3
\ Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
Front Desk
* I noticed the process of hotel check-ins and check-outs being | 5012025 -
carried out. Every staff member utilizes an individual account,
which simplifies the manager’s ability to oversee their daily 10001900
actions. Consequently, | was only able to watch the tasks
performed by each employee.
* Front desk employees have numerous tasks. They must Front Desk
respond to emails within a specific timeframe; otherwise, the 7.01.2025 g
manager is notified. Another responsibility is to constantly
monitor booking.com and answer questions. Additionally, they | 44.00_18:00 é
maintain constant communication with housekeeping through
the hotel's application to relay customer requests.

Week 4 ‘
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Kitchen
—
* The staff showed me each storage room and refrigerator, 12.02.2025 -
explaining how they are organized. They were very helpful —]
and polite, demonstrating their work processes, the tools they | 9:00-17:00 /
use, and what to pay attention to in the kitchen.
Kitchen
i
* | watched how the arangements for conferences held at the | 12,02.2025 %/
hotel are completed. The hotel kitchen is utilized exclusively a0
9:00-17:00 el

for conferences and events, while the hotel restaurant
operates with a distinct kitchen.

Week 5
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