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Personal Profile
Compassionate, reliable, and experienced Support Worker and Healthcare Assistant with over 15 years of experience supporting vulnerable young people and adults in residential, community, and healthcare settings. Skilled in safeguarding, independent living support, mental health care, behavioural support, and multi-agency working. Experienced in supporting young people within semi-independent living environments and helping individuals achieve positive outcomes through education, employment, and life-skills development.

A patient and approachable individual with excellent communication, organisational, and interpersonal skills. Confident working independently or as part of a multidisciplinary team while maintaining professionalism and attention to detail. IT literate with experience using Microsoft Word, Excel, email systems, and care documentation systems. Committed to equality, diversity, and delivering high-quality person-centred care.
Key Skills
Safeguarding Children & Vulnerable Adults
Semi-Independent Living Support
Behavioural & Emotional Support
Mental Health & Learning Disabilities Support
Personal Care & Medication Assistance
Risk Assessments & Care Planning
Multi-Agency Working
Court & YOT Support
Communication & Relationship Building
Teamwork & Independent Working
Record Keeping & Report Writing
Microsoft Word & Excel
First Aid & Manual Handling
Conflict Resolution
Outcomes Star Framework

Work Experience
Floating Support Worker Supervisor
Jordan Xavier – Birmingham
September 2019 – April 2025
Supported young people within semi-independent living environments. Assisted young people in developing independent living skills and positive life pathways. Worked closely with social workers, Youth Offending Teams (YOT), police, courts, and children’s services. Supported vulnerable young people at risk of exploitation and safeguarding concerns. Encouraged engagement in education, employment, apprenticeships, and training opportunities. Conducted activities and one-to-one support sessions. Used the Outcomes Star framework to support care planning and personal development. Maintained accurate records and reports.


Healthcare Assistant / Support Worker
Fairway Home Ltd Agency – Birmingham
September 2018 – April 2025
Delivered personal care and daily living support to vulnerable adults.
Supported individuals with learning disabilities and mental health conditions.
Followed care plans and risk assessments to ensure safe care delivery.
Assisted with feeding, medication support, mobility, and safeguarding.
Maintained professional standards and ensured service users’ wellbeing and dignity.


Care Assistant / Support Worker
Aman Care – Birmingham
November 2015 – August 2018
Provided domiciliary care and support to elderly individuals and people with disabilities. Assisted clients with personal care, companionship, and daily living activities. Supported individuals from diverse cultural and religious backgrounds. Encouraged independence while ensuring dignity and respect. Maintained effective communication with families and healthcare professionals.

Support Worker
Morgan Browne Social Care Services Ltd – Birmingham
February 2017 – May 2017
Supported young people with independent living skills. Assisted young people with education, college applications, and employment preparation. Encouraged confidence building and personal development. Supported service users transitioning from social services into independent living.

Support Worker
Eclipse Staffing Ltd – Leicester
December 2015 – January 2016
Assisted clients with personal care, mobility, nutrition, and medication support. Supported clients with education, leisure, and work-related activities. Maintained confidentiality and accurate records. Completed household duties and supported daily routines. Followed company policies and health & safety procedures.


Self-Employed Support Care Worker
Tiara Mahmood Support Care Worker – Birmingham
January 2011 – August 2015
Provided one-to-one support for a young client with autism. Assisted with personal care, behaviour monitoring, and social activities. Encouraged communication and learning through structured activities. Supported emotional wellbeing and independence.

Panel Member
All Saints Youth Offending Team – Birmingham
January 2013 – August 2013
Participated in meetings regarding court referral orders. Supported young offenders and their families. Assisted with behavioural support and emotional wellbeing. Maintained records and case notes.

Care / Auxiliary Assistant
NHS Birmingham Heartlands Hospital – Birmingham
January 2002 – January 2006
Worked within the Orthopaedic Trauma Ward. Assisted patients with feeding, washing, and personal care. Supported pre-operative preparation and dressing changes. Assisted with catheter care and stitch removal.

Education & Qualifications  
University of Wales Trinity Saint Davids 
BAs (hons) Level 4 Health and Social Care
2025 --2026


NVQ Level 3 Diploma in Health & Social Care
Omega – Birmingham
2017 – 2018

Working With Young People
Birmingham Youth Offending Team (Voluntary)
2013 – 2014
Level 1 Employability

Ingeus
2013 – 2014
NVQ Level 2 Health & Social Care

Josiah Mason College
2008 – 2009
GNVQ Intermediate Health & Social Care

South Birmingham College
2000 – 2001
GNVQ Foundation Health & Social Care

Parkview Secondary School
1994 – 1996
GCSE English Language
Parkview Secondary School

Certifications & Training
Outcomes Star Training (2024)
Conflict Resolution Training
Adult Abuse Awareness Training
Safe Handling of Medication
First Aid Training
Manual Handling Training
Orthopaedic Trauma Training



https://www.nationalcrimeagency.gov.uk/
Dear Hiring Manager,
I am writing to express my interest in the Exploitation Officer position. With over fifteen years of experience supporting children, young people, and vulnerable adults in a variety of care, community, and support settings, I am passionate about helping young people develop confidence, resilience, independence, and positive life opportunities. I believe my extensive background in youth support, safeguarding, mentoring, and person-centred care makes me well suited to this role.
Throughout my career, I have worked closely with young people facing a range of challenges, including social, emotional, behavioural, and safeguarding concerns. In my most recent role as a Floating Support Worker Supervisor with Jordan Xavier, I supported young people living in semi-independent accommodation, helping them develop essential life skills, engage in education and employment opportunities, and make positive decisions about their future. I worked collaboratively with social workers, Youth Offending Teams, courts, police, and children's services to ensure young people received the support they needed to achieve successful outcomes.
My experience has taught me the importance of building trusting relationships with young people. I am patient, approachable, and able to communicate effectively with individuals from diverse backgrounds. I understand that every young person is unique and requires support that reflects their individual needs, strengths, and aspirations. By encouraging participation, promoting independence, and providing consistent guidance, I have helped many young people overcome barriers and reach their potential.
I am highly experienced in safeguarding children and vulnerable adults and have a strong understanding of risk assessment, care planning, and professional boundaries. My work has often involved supporting young people at risk of exploitation, offending behaviour, homelessness, and mental health difficulties. Through effective intervention and partnership working, I have contributed to creating safer environments where young people can thrive.
In addition to my practical experience, I hold NVQ Level 4 / 3 and NVQ Level 2 qualifications in Health and Social Care and have completed a range of professional training, including Safeguarding, Conflict Resolution, First Aid, Safe Handling of Medication, Manual Handling, and Outcomes Star Framework training. These qualifications have strengthened my ability to provide high-quality support while maintaining professional standards and promoting positive outcomes.
I am particularly drawn to the Exploration Officer role because it offers an opportunity to inspire young people through new experiences, personal development, and meaningful engagement activities. I am enthusiastic about supporting young people to explore their interests, build confidence, develop teamwork skills, and broaden their horizons. My experience delivering one-to-one support, facilitating activities, and encouraging participation would enable me to contribute positively to your organisation's objectives.
I am a reliable, organised, and motivated professional who is committed to making a positive difference in the lives of young people. I would welcome the opportunity to bring my skills, experience, and passion for youth development to your team. Thank you for considering my application, and I look forward to the opportunity to discuss how I can contribute to your organisation.
Yours faithfully,
Ibrat Malaika Shaheen

A) SWOT Analysis-Exploration Officer Working with Young ~People

Strengths
Good communication skills that help me build positive relationships with young people.
Patient, Approachable, and able to listen to young people’s concern.
Empathic and understanding of different backgrounds and needs.
Organised and able to plan activities effectively.
Motivated to support young people in achieving their wellbeing.

Weaknesses
Limited professional experience working directly with young people on a health and social care setting.
Sometimes lack confidence when leading large groups or delivering presentations.
Need to improve my knowledge of safeguarding procedures and legislation.
Can become nervous when dealing with challenging behaviour or conflict situations.
Need more experience in recording and maintain professional documentation.
Opportunities
Training courses in safeguarding, mental health awareness and youth work.
Work placements and volunteering opportunities to gain practical experience
Support and mentoring from experienced professionals.
Opportunities to develop leadership, communication, and intervention skills.
Networking with schools, community organisations, and youth work services.
   Threats
Increasing levels of mental health issues among young people can create complex challenges.
Funding cuts to youth services may reduce available resources and opportunities.
High workloads and emotional demands and may leads to stress or burnout.
Changes in policies, legislation, or safeguarding requirements may require continues updating of knowledge.
Difficlt behaviour, safeguarding concerns, or lack of engagement from some young people can affect service delivery.

Summary
This SWOT analysis shows that strong communication, empathy, and organisational skills that are very important for an Exploitation Officer working with young people. However, I need to develop my confidence, gain more practical experience, and improve my knowledge of safeguarding procedures. By taking advantage of training opportunities, work placement, and professional support, i can strengthen my skills and prepare for a successful career in this role while managing potential challenges within the sector.
B) Personal Development Plan (PDP)- Exploration Officer Working with Young People
My role to be an effective Exploration Officer who can support and inspire young people to archive their potential. Over the next two years, i will focus on developing three key arears. Safeguarding knowledge, communication skills and practical experience working with young people (Department for Education, 2023; National Youth Agency, 2024). Continuous professional development is important for improving practice and career progression within health and social care setting (Skills for care, 3024).

My first goal is to improve my knowledge of safeguarding and child protection. I will archive this by completing safeguarding training course, attending workshops, and regularly reviewing relevant policies and legislation. This will help me ensure the safety and wellbeing of young people. I will monitor my progress though training certificates, feedback from tutors or supervisors, and my ability to apply safeguarding knowledge in practical situation.
My second goal is to strengthen my communication and leadership skills. As an Exportation Officer, it important to engage confidently with individuals and groups of young people. To develop these skills, i will volunteer or gain work experiences in youth setting participate in group sessions/ i will evaluate my progress thought self-reflection. Feedback from colleagues, and increased confidences when delivering activities.
My third goal is to gain practical experience working directly with young people from diverse backgrounds. I will achieve this through placements, volunteering, and community projects. This experience will help me understand different needs, build positive relationships, and develop problem-solving skills. I will monitor my progress by keeping a reflective journal, recording achievements, and reviewing feedback from supervisors and young people.
To ensure these goals are achieved, I will review my progress every six months and update my development plan where necessary. By developing my safeguarding knowledge, communication skills, and practical experience over the next two years, I will be better prepared to progress within the role of Exportation Officer and provide high-quality support to young people. 

Job Role Applying https://www.nationalcrimeagency.gov.uk/
Job tile:  Child sexual Exportation Officer
Job Description: Key Responsibilities:

Assess and process referrals relating to child sexual exploitation. Work with intelligence teams and partner agencies. Safeguard children and support investigations into exploitation. Maintain accurate records and intelligence systems. Contribute to protecting vulnerable young people from harm. 
           Why your CV fits:
Extensive safeguarding experience. Youth Offending Team (YOT) involvement. Supporting vulnerable young people in semi-independent accommodation. Multi-agency working with social workers, police, courts, and children's services. Outcomes Star and risk assessment experience.
Location: Birmingham
Job salary: £36,057 per year, plus a Recruitment & Retention Allowance of £3,000 per year and Civil service pension contributions.

Task 4- Critical Reflection on My Component 1 Presentation: Problem Solving in Young People in Care (Gibbs Reflective Cycle)
For my LCHS4009 Component 1 assessment, I delivered a presentation on problem solving in young people in care. The aim of the presentation was to explore the challenges faced by young people in care and examine how health and social care professionals can support them in developing effective problem-solving skills. The presentation covered factors such as trauma, emotional wellbeing, education, relationships, and safeguarding. I also discussed the importance of resilience, communication, and multi-agency working in supporting positive outcomes for young people. The presentation was delivered to my lecturer and peers and was supported by academic research and professional guidance. Following the presentation, I received verbal feedback from my lecturer, who highlighted my good understanding of the topic but suggested that I develop a more critical approach and improve my confidence when presenting.
Feelings: Prior to delivering the presentation, I experienced feelings of anxiety and nervousness. Public speaking has always been an area that I find challenging, and I was concerned about forgetting information or losing confidence while presenting. However, I also felt prepared because I had spent considerable time researching the topic and organising my slides. During the presentation, I initially felt uncomfortable, but my confidence improved as I progressed through the content. After completing the presentation, I felt relieved and pleased that I had successfully communicated the key information. Although I was satisfied with my overall performance, I recognised that there were areas where I could improve.
Evaluation: A positive aspect of the presentation was the depth of research undertaken. I was able to demonstrate knowledge of the difficulties experienced by young people in care and explain how these challenges can impact their ability to solve problems effectively. My slides were well organised, visually clear, and supported the information I was discussing. I also managed my time effectively and ensured that all key points were covered.
However, there were several limitations. I relied too heavily on my notes, which reduced my eye contact and engagement with the audience. Additionally, my nervousness affected the fluency of my delivery, resulting in occasional pauses and a lack of confidence. While I provided relevant information, I could have engaged more critically with the evidence and explored alternative perspectives. My lecturer's feedback confirmed that greater critical analysis would strengthen my academic work.
Analysis: According to Gibbs (1988), reflection is a valuable process that enables individuals to learn from experience and improve future performance. Reflecting on this presentation has highlighted both my strengths and areas for development. One of my strengths was my preparation. Researching the topic thoroughly allowed me to gain a deeper understanding of the issues faced by young people in care, including the impact of adverse childhood experiences on decision-making and emotional wellbeing (Department for Education, 2023).
The feedback I received emphasised the importance of critical thinking at Level 4 study. Critical analysis involves evaluating evidence, considering different viewpoints, and forming reasoned judgements rather than simply describing information. In future presentations, I need to demonstrate a greater ability to analyse the effectiveness of interventions and support strategies used with young people in care. Furthermore, effective communication is a fundamental skill within health and social care practice, particularly when working with vulnerable group. Therefore, improving my presentation skills will not only enhance my academic performance but also support my future professional development.
This experience also reinforced the importance of confidence when sharing information. Young people in care often require support from professionals who can communicate clearly, build trust, and provide guidance. Developing these skills will be particularly important for my chosen career as an Exploration Officer working with young people.
Conclusion: Overall, the presentation was a positive learning experience that enabled me to develop my knowledge of problem solving in young people in care. While I successfully communicated key information and demonstrated good subject knowledge, the experience highlighted the need to improve my confidence, presentation skills, and critical analysis. The feedback received has provided valuable insight into how I can enhance my future academic and professional practice.
Action Plan: To improve my future presentations, I will practise speaking in front of others and seek opportunities to develop my public speaking skills. I will also focus on strengthening my critical analysis by engaging more deeply with academic literature and evaluating different perspectives. Additionally, I will continue to seek feedback from lecturers and peers to monitor my progress. By implementing these actions, I aim to become a more confident communicator and a more effective practitioner when working with young people.
Feed back 
I received feedback to my LCHS4009 component 1 Presentation emphasised the important of time in specker note and to make more eye contact, in my future presentation, i need to demonstrate specking making eye contact. And keeping with in the time. 
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