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Youth Worker
Aspire Supported Living
-
Birmingham
£9 - £18 an hour - Full-time, Part-time, Temporary, Permanent
Apply with Indeed
Aspire Supported Living is an award winning Community Interest Company dedicated to making a difference to the lives of disadvantaged people.
At Aspire Children Services, we provide support and accommodation to young people to help them develop their life skills before their 18th birthday.
Staff will be required to work days and nights shifts.
The ideal candidate will:
· help to stabilize, guide and direct some of the region’s most vulnerable young citizens towards a brighter and more inclusive future within their communities
· Deliver the structured Life Skills Program by motivating and educating young citizens in a robust and positive way
· Be responsible for the assigned properties, the people and the corresponding paperwork.
· Carry out appropriate risk assessments
· Liaise with social workers and local authorities
· Participate in meetings and deal with property maintenance concerns
· Be aware of legislation, safeguarding, professional boundaries, home office process for (UCAS), QAF and GDPR
· Co-ordinate activities for young people
· Be able to handle emergency situation and serious incidents and follow up appropriately
· Help in resolving complains
· Pick up out of hours ‘on call’
· Adhere to company policies and procedures
Successful applicants are required to provide
· Satisfactory references and an enhanced disclosure check (to be paid by the applicant)
· Full UK driving licence and proof of own vehicle insured for business use is required (Mileage is paid by the Company)
· Proof of eligibility to work in the UK.
Some of the essential factors/skills are:
· Empathy
· Communication Skills
· Coaching and Mentoring
· Organisation Skills
· Teamwork
· Safeguarding
· Property Management
Shift Patterns: Staff will be required to work both days and night shifts
The different shifts at Aspire Children Services are as follows:
· Shifts between 7:00am to 3:00pm Monday to Sunday (Early)
· Shifts between 3:00pm to 11:00pm Monday to Sunday (Late)
· Shifts between 11:00pm to 7:00am Monday to Sunday (Night)
· Shifts between 8:30am to 4:30pm Monday to Sunday (Days)
· On Call (According to the rota)
Full flexibility with regards to shifts is required to be able to cover Early, Late and sleep in Night Shifts.
Qualifications:
NVQ L3 in Health and Social Care or working towards it is required.
Atleast 12 months experience in working with young people is essential.
Bilingual skills would be an advantage
We offer a professional working environment and a culture that focuses on the development of our colleagues and the organisation.
If you think you are suitable for the role, then we are looking forward to your application.
Reference ID: YW
Job Types: Full-time, Part-time, Temporary, Permanent
Salary: £9.00-£18.00 per hour
Schedule:
· 12 Hour Shift
· 8 Hour Shift
· Day shift
· Night Shift
· Weekends
Experience:
· working with young adults: 1 year (Required)
Work remotely:
· No
Job specification 

What does a youth worker do?

Youth workers work directly with children and young people, helping them to build life skills, develop healthy relationships and make decisions that are right for them. Youth workers are often involved in projects and activities such as sport and performing arts.
Typical responsibilities include:
· setting up and running projects
· mentoring or counselling individual young people
· managing budgets
· applying for project funding
· maintaining confidential records
· writing and presenting reports
· facilitating workshops in schools and community settings
· working with other organisations, such as schools, community groups and the police.
· Implement safeguarding 

[bookmark: training]Qualifications and training required
[bookmark: skills]NVQ L3 in Health and Social Care or working towards it is required.
At least 12 months experience in working with young people is essential.
Key skills
Recruiters look for candidates who are confident working with young people in difficult situations, and who are sensitive and non-judgmental.
Other essential skills and qualities include:
· organisation skills
· excellent verbal and written communication skills
· a mature attitude
· reliability
· resilience
· the ability to keep up to date with the law and how it affects young people
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Key Worker/Support Worker purpose care services
July 2016 to January 2019 Harborne Birmingham B17 
I was allocated two key children whereby i had to ensure they was safeguarded based on the companies policies and procedures, support them with education or employment set targets for them create weekly time tables and ensure those targets was meet, also helping them with everyday life time skills and having 1 2 1 meetings. Also filing, typing letters, responding to emails and everyday Email ●  Answering calls ●  Investigate breaches of tenancy agreements ●  Complete new tenancy agreements ●  Help with debt management ●  Liaising with other relevant organisations ●  Carrying out everyday policies and procedures also ensuring a duty of care towards the young people. ●  Filing documents ●  Writing reports and important documentation ●  Writing and sending out letters. ●  Attending the police station and court hearings
A1 Support/ Support worker
October 2015 to July 2016 64 Fernley Rd Bordesley Green Birmingham B9 
My duties were to help support the young adults with everyday life skills ensuring that they was getting the support they need with education and training.
· Supporting young children basic life skills, mental awareness
· Helping with everyday tasks 
· Shopping tasks 
·   Helping them with education
· Weekly goals and target 
· Writing reports, risk assessments, referrals
EDUCATION
Health & Social care Btec Diploma 
HND Handsworth College
June 2017 to January 2018 Btec diploma 3health and social –
 Birmingham June 2017 to January 2018 Btec Diploma in Business and Administration in pass grade Handsworth College September 2009 to July 2011 
School
Aston Manor September 2002 to July 2007
GCSE in Business & Communication 

SKILLS   
 customer service (2 years)•    Microsoft Office (3 years)•    RECEPTIONIST (1 year)•    Driving (3 years)

CERTIFICATIONS AND LICENSES
Driving License 
December 2014 to Present

ADDITIONAL INFORMATION
Skills My key skills are my observation, communication and being confidant, I have great skills in supporting clients however hard it seems, I have worked with a variety of age groups from young to old saw. Also I am advanced in IT, MS and outlook writing monthly reports and updating log books comes at ease I am also confident in writing letters and sending emails being a key worker on many occasions has advanced my communication and my professionalism as I had to liase with judges, probation officers, social services and a lot of other professionals over the phone and in person. I am extremely focused and driven no matter how difficult the job is. 


















Covering letter 

Nikole Atkinson 
1910236@student.uwtsd.ac.uk
October 15 2020
RE Youth worker

Dear Hiring Professional,
Previously, in my Support Worker role, I exercised a calculated and methodical approach to problem solving. I am independently motivated, yet I appreciate team efforts and collaborate productively within groups. Additionally, I am knowledgeable in emotional support and activity implementation with proficiency in writing due to writing risk assessments and weekly care plans.
Because my professional goals align with Aspire supported living's mission and values, this opportunity is especially exciting. I believe my leadership, critical thinking and communication abilities will support and drive your continued organisational success.

Throughout my career, I have contributed to impacting business outcomes through effective organisation, prioritisation, and execution of key projects. My skills and qualifications are an ideal match to the Youth Worker requirements and will bring immediate value to Aspire supported living goals.

You may notice a gap in my employment while reviewing my resume. During this period, I elected to take a break from the workforce in order to focus on my children, following this I got back to education. The time that I was able to commit to my education has been invaluable to my professional growth, and I am eager to re-enter the professional area and apply my newfound qualifications and knowledge to the job.

Yours sincerely 
Nikole 
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