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1.0. Additional Learning Needs (ALN) and Inclusive Practice


According to the Educational Department in UK (2023) additional educational needs refers to various groups of children and young people who for a variety of reasons may face additional barriers to education and learning. This makes it more difficult for those learners to achieve full potential in the learners learning journey. In Wales, nearly a quarter of learners have some form of special educational need (SEN), and those learners’ educational outcomes are poor compared to other students. (TheSchoolRun.com, 2023) This can relate to the fact the SEN system in the country was over 30 years old and out of date. Therefore, the Welsh Government has published its ALN Act 2018, which has replaced existing SEN system from September 2020. (Gov.wales, 2022)
 The purpose of reform the ALN system will transform the separate system SEN in school to further education to create a unified system for supporting learners from 0 to 25 with one ALN system. (Prembrokeshire.gov.uk, 2023) Having one unified system can enable teachers in different provisions to work out a better planning and supporting system for the learner from the beginning to the end of learning curve. The new ALN Act promotes increased collaboration and information sharing among agencies, which is critical to ensuring that needs are recognised early and the appropriate assistance is in place to help children and young people achieve positive results. The ALN system puts the learner at the heart of everything. (gov.wales) Therefore, the system demands that learners' and learners’ parents' perspectives be always incorporated as part of the planning process. It is critical that children and young people understand planning as something done with the learners rather than to learners.  The Additional learning needs Code for Wales (2021) has pointed out provisions and teachers are filling in more responsibilities in diagnostical and planning stage, student who are showing sign of ALN must be monitored and referred by the ALNco from the provision. ALN system will use Individual Development Plan (IDP). According to Snapcymru.org (2023) the IDP is a legal document which describes a child or young person’s additional learning needs, the support those learner need, to help achieve individual goals. Sunshine-support.org (2023) has pointed out one of the main problems with the new legislation is the compatibility between current and new IDPs. Some people already have IDP, however the new IDP is different from those and is not transferable to the new system. Also, If the individual with ALN moves from Wales to England they have to start the process over again, as the two country IDP are not compatible. (Sunshine-support.org, 2023)
The Teaching Professional Standard (2017) for post sixteen teachers, it begun with the standard that is requiring professionals to demonstrate commitment to learners and learners’ academic achievements, safety, and well-being of all the students. Hence, professionals must commit to support all learners equally if the case of ALN need to put extra support in place to help achieve the full potential to those students. Under this standard teaching professionals require to work closely with other provision if is beneficial for the learner with ALN to help remove any barriers. Teaching and learning context have become increasingly complex in recent years, as faculty are challenged to keep pace with emerging developments, adopt innovative pedagogical practices, and assess student learning outcomes. Studies are showing there are more students showing higher learning needs, deeper emotional struggles, and ongoing medical issues, and all those factors can impact learning outcomes. (TeachBeyond.org, 2022) Thus, it is key the classroom is the place where students feel safe, understood and have all the support that is required.
The Equal Act 2010 is one of the most important pieces of legislation for minority groups in the UK. The Act bring together 116 different legislations into one piece of document. It provides Britain with a discrimination law which protects individuals from unfair treatment and promotes a fair and more equal society. (EqualityHumenrights, 2022) The Act is the law that is protects people to be discrimination, harassment because of Age, Disability, Gender Reassignment, Pregnancy - Maternity, Race, Religion or Belief, Sex, Sexual orientation. . (Strath.ac.uk, 2012)   Equality Act Codes of Practice is to provide detailed explanations to provisions in the Act and to apply legal concepts to everyday situations. (EqualityHumenrights, 2019) The Technical Guidance of the Act is sets out requirements to further and higher education providers in relation to provision of education and access to benefits, facilities, or services, both educational and non-educational. (EqualityHumenrights, 2015) Therefore, Higher and Further Education providers must use this Act as a baseline in provision policies and procedures.  This act closely links to the second Professional Standard that is requiring teaching practitioners to value and promote diversity, equality of opportunity and inclusion to all learners. (Professional Standard, 2017) As a result, teachers must treat all learners equal and fair. Therefore, learners with any ALN must have equal opportunities, so professionals need to consider put in place adjustment of teaching materials, allow extra time to complete tasks, offering one to one support. 
UWTSD have created a strategic plan from 2017 to 2025. The main focus of the university plan is Putting Learners First. (UWTSD, 2017) Therefore, the university is providing all learners with a high quality, supportive and inclusive learning experience to enable them to achieve their full potential. UWTSD is committed to supporting learners to achieve their potential within learning environments that are welcoming, inclusive, supportive, and secure. Hence, UWTSD have putting a place a student support that is accessible for each learner through student HWB. (UWTSD, 2023) University student can seek out 24/7 for many types of support starting with study skills to finance, mental health, wellbeing, and many more. (UWTSD, 2023) UWTSD has put in place the institutional polices that is available on UTSD website. The Academic Quality Handbook (AQH) (2022), covers a broad range of areas, including the academic regulatory framework, the committee structure and quality assurance and enhancement systems. The AQH's norms and values apply to all academic activities and is designed to provide guidance for teaching professionals and students.  (UWTSD, 2022).  
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My Name is Bettina Silsby and I am currently employed by UWTSD. I am undertaking a Business Subject lecturer role at the Swansea Business Campus. I have received information regarding three new students who may need additional support within their academic journey.
· [bookmark: _Toc125290801]Megan
I have interviewed Magen and she has declared she finds it difficult speaking up in class due to her social anxiety and this makes it very difficult to mix with others. According to Albaqami (2016) The business industry needs the graduated students in business studies to have a real personality and capable of the responsibilities of teamwork, leadership skills, professionalism, ability to identify problems, analytical skills, and the best communication skills that lead to the efficient public relation. Hence, studying business involve holding presentations front of the classroom to help prepare students developing presentation skills and grow confident to stand and speak up front of people. I would like to organise a second meeting with Magen where she can talk about her previous experience and we can work out a plan tougher that can help overcome step by step her anxiety, in order to support achieving her education goals.  I would explain to Megan in business study the assignment are have two components: the first is creating and holding a group presentation the second part is written part of the assignment. In order to complete business modules Megan must create numerus group presentations, where she will be required to work with not more than three to four other students from her class. Following UWTSD Academic Handbook (2022) reasonable adjustments will be made as appropriate in relation to the relevant process and communicating the outcome for all students who have a declared disability or other health issues. In Megan’s case to help overcome her anxiety I can make sure during her presentation time it will be only me and her group members present in the classroom, and some of the presentation will be video presentation that she can record in her home. I can allocate the students into the groups, if she feels is too much pressure to approach students and form a group. According to National University (2023) assign groups can help relieve the intense pressure on students with social anxiety, while helping to assure that no one in the class feels excluded. Also, I will be highlighted for her working in small group can make her feel more comfortable when it comes to sharing ideas and it can help get to know her fellow students better.  I will explain to Megan, during my lessons I am using many online collaborative tools. Those tools are very easy to use and enable student to share ideas and thoughts anonymously, therefore she does not need to worry about speaking up in front of the classroom. 
Megan also, pointed out her struggle with maintaining attention during the lecture and it might be because she has dyslexia. I will point out UWTSD run a service that is monitoring students work and can help to recognise dyslexia. (UWTSD, 2023) According British Association (2023) dyslexia not only effect reading and writing skills is actually about information processing. Dyslexic people may have difficulty processing and remembering information they see and hear, which can affect learning and the acquisition of literacy skills. Hence, I will make sure lecture slides and material accessible for Magen few days prior lecture. Business Campus still offer hybrid teaching due to many of international student unable to leave they home country for example Chine’s student the cause of covid19 situation. Therefore, I can record the lecture and I can share the recordings with her, it will enable Megan to revisit topics in her own time. I will prepare my class materials fonts without Serif, and use in word document a minimum size 12, on slide at 48 size letters to help Megan to in the reading. (Stake. 2022) I will make sure my slides only contain few bullet points so Megan can easily process the information. 
Megan has not been diagnosed for her condition, under ALN Act (2021) it is University responsibility to help in the diagnostic process, therefore I will ask Megan permission to monitor and record her behaviour during my lessons. Student service can put in place a IDP and refer her to Local Authority. I feel setting up regular meetings with Megan can help monitor her learning process and it can help understand if any further support needs to be put in place. I will sign post Megan to how student support can help her in different ways, and I will ensure that if Megan has any concern or need any further support that can help achieving her academic goals, she can contact me any time.  
· [bookmark: _Toc125290802]Da	fydd 
Dafydd has Cerebral Palsy that is affecting his mobility, eye sight and he struggles to use his left arm at times. However, he is very independent, and he likes to keep it this way. I will refer Dafydd to disability service through student support and disability service can work out a personalize plan in line with his needs. (UWTSD, 2023) I will sign post Dafydd how he can make an application. According to UWTSD Handbook (2022) reasonable adjustments will be made as appropriate in relation to the relevant process and communicating the outcome for all students who have a declared disability or other health issues. 
According to Cerebral Palsy.org (2023) Cerebral Palsy is considered a neurological disorder caused by a non-progressive brain injury or malformation that occurs while the child’s brain is under development. Cerebral Palsy primarily affects body movement and muscle coordination. Hence, it is affecting Daffyd mobility I will make sure the room is set out to give enough to walk between tables with his crutches. I try to require for my lessons a room that is on the ground floor, easy accessed by lift and located near by the disabled toilet. Swansea Business Campus have many stairs and the library is not accessible by lift, therefore As Daffyd partially sighted I will make sure to give him access to class materials prior to lectures and he can adjust document to size that is easy to read for him. If any new information is written on the board, I will make sure it has been orally explained at the same time.(University of Cambridge, 2023) All information (such as written feedback, supervision reports) and all relevant materials will be in an adjustable  format, in order to fill in Daffyd requirements. I can record lectures and share the records with Daffyd to able him access lectures as many times as he need it. Daffyd have indicated he is struggling time to time using his left hand, therefore he can use voice recording device in class room.
Daffyd was very clear about his independency, it is big step to move a new city, a long way from his family. I will sign post him how he can access to Wellbeing support through University Moodle page. I will ensure that if Daffyd needs any further support in his academic journey I will be here, and he can contact me any time.
· [bookmark: _Toc125290803]Alys
Alys has found out she will be expecting a baby in her second year of studying. UWTSD have in place a policy a Maternity policy. (UWTSD, 2021) According to the Maternity policy the University believes that becoming pregnant or caring for a child should not, in itself, prevent any student from succeeding in their studies. A member of staff from the Academic Discipline (normally the Programme Manager) will meet with Alys the student to discuss how the pregnancy is likely to impact on their study. Alys already completed the first year of her business studies, hence she understands is can be very stressful time when it comes to assignment period. Swansea Business Campus is offering hybrid learning opportunity, that can be very beneficial for Alys. I can record lecture and provide Alys a link to recordings, therefore  Alys do not miss out lectures in the case off she need to attend appointments. According to the Maternity Policy (2021) The health, safety and well-being of a pregnant student will be of paramount importance at all times, hence if Alys feel too much stress to carry out classroom presentation, I can make an exception and let Alice record her presentation. UWTSD student support offer help for student with young child. Business Campus in Swansea do not offer nursery on the site however, student support can help find a suitable childcare and in financial of the cost of childcare. (UWTSD, 2023) I will make sure Alys know how to apply extension if needed for her assignment.  
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