 Reflection 3
Title: Overcoming Barriers: Effective Communication with Huntington's Disease Patient.

Description

The situation happened during my clinical duties, where I carried out home visits to support a patient with Huntington's disease who had speech problems and cognitive decline. According to Huntington’s disease association most patient start to experience changes in how they speak as forming words becomes more tricky (Huntington's Disease Association,2025). The patient's condition made verbal communication progressively harder, causing frustration for both the patient and their family. Delivering the dietetic plan in these circumstances was especially challenging for me, as clear communication is essential for understanding and meeting the patient's dietary requirements. Noticing the patient's ongoing struggle with verbal communication, the family and I worked together to use non-verbal methods to better support the patient. 

Feelings
When I first met the patient, I was worried about how to communicate effectively with her, especially considering her speech difficulties were getting worse. I was concerned about possibly adding to her frustration or not fully meeting her needs. Seeing the patient's struggle to communicate deeply affected me, and I felt a strong sense of duty to assist and help. I knew that communicating well was important to give good dietetic care, so I was determined to find the best ways to help the patient. Even though I felt a bit anxious about the challenge, I was eager to learn and adapt. As I used the new communication methods, I became more confident and focused on giving respectful and inclusive care. Despite the challenges, maintaining professionalism helped me build trust with the patient and her family. 

Evaluation
Evaluating this situation, there were both positive aspects and challenges. A positive aspect was the success of using multiple communication methods. Visual communication cards were particularly effective in helping the patient make choices about her dietary preferences. For example, I used visual cards with images of food items and portion sizes, which allowed the patient to make her choices. Using large printed materials helped explain the Dietitian’s plan because the patient couldn't read smaller text. Additionally, choosing a quieter room in the house without distractions helped the patient engage better. However, there were still moments when communication was challenging. Despite the tools and strategies, the patient's speech and cognitive difficulties sometimes led to misunderstandings. These misunderstandings created further complications, making effective communication a continuous challenge for me and the patient.  

Analysis
Taking a closer look at this situation, the success of this intervention showed the importance of varied communication methods. Visual communication cards were helpful because they gave the patient a simple, nonverbal way to express her preferences. This reduced frustration and didn't rely only on speech. Large printed diet sheet materials met the patient's visual needs. Verbal explanations, although limited, were useful when paired with nonverbal cues like gestures. The quiet environment helped the patient focus, creating a calm and supportive atmosphere crucial for effective communication. This experience highlighted the importance of a flexible, patient-centered approach when addressing communication barriers for patients with Huntington's disease. Despite these positive outcomes, I recognized the need for further improvement.  

Conclusion
I learned that using multiple communication methods earlier could have improved the patient’s experience from the beginning. Involving the patient’s family showed my professionalism and supported understanding her needs.  I've learned that visual aids, large print, and a quiet environment help patients with speech/cognitive difficulties. However, these methods require patience, simple language, and adaptability. Most importantly, I will adapt my communication methods based on this patient and her family's needs and feedback. Overall, using various methods improved communication and empowered the patient, boosting her confidence and well-being. The goal is always to support communication of people who rely on alternative communication methods, so they can participate effectively whether this is at work, home or care setting (Beukelman, 2007, p. 11).
Action Plan
In the future, I will assess communication needs early to identify potential barriers. For example, I will read PARIS notes more carefully. Also, I'll work more closely with the patient's family or carers to create more personalized methods. By using these strategies, I will provide better, patient-focused care in similar situations. I will be more patient and give my patients enough time to respond, following NHS guidance to allow plenty of time for conversations (East Sussex Healthcare NHS Trust, 2025). I will also use easier words and break down instructions into smaller steps to help them understand better dietetic plan. My top goal is to take more training to improve my skills in helping patients with progressive neurological conditions. In the future, I hope to observe a Speech and Language Therapist (SALT) to gain a deeper understanding of speech and communication issues and see how other professionals handle these situations.
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