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 INTRODUCTION
       People working in the health care sector are one of those most likely to be exposed to workplace assertiveness or abuse. From the recent annual Uk National Health Service workers survey, about 15% of NHS workers reported being exposed to workplace harassment, bullying and constant abuse from patients, their relations or member of the public (Lepping, and Krishna, 2013). Medical bodies have warned of the growing rise in abuse from patients and socially due to the incessant report from NHS Staff (Mahase, 2021). Many theories and models try to explain the reasons for these abuses of health care staff by patients and even their family members.
[bookmark: _Int_4ua6B0LN][bookmark: _Int_MnjOHLzQ]    For this report, key psychological theories will be examined and analysed to understand and better explain how and why these abuses occur. The following theories will be examined in further detail: Social Identity Theory, Fundamental Attribution Error, and Frustration Aggression Hypothesis


 
 SOCIAL IDENTITY THEROY (SIT)
  Social identity theory is the study of the relationship between social and individual's identities (Bartunek,2011) which aim is to predict the situations as themselves or as members of a group. This theory developed from a series of studies by a British psychologist named Henri Tajfel in the early 1970s, which had participants assigned to arbitrary groups (Ellemers,2017) who were to award points to individual participants. The study showed that most of the participants awarded more points to individuals in their group than non-members. What this showed was that when put in a group, human beings are more likely to think and consider themselves as part of a group, rather than as a separate individual. The result of this study was able to shed light on some of the factors that could be responsible for identification with group values over individual values such as perceived security, desire for a lifelong bond / friendship, companionship, and greater well-being after surviving a life-threatening event. The main idea of this theory is that people seek bad aspect of the groups they do not belong to (out-group) while trying to increase the self-esteem of the groups they belong to (in-group). 
   In the health care sector, certain behaviours occur between the caregivers and the patients. Abuse and harassment are one of those behaviour that can be meted on caregivers by patients or members of the patient’s family (Villagran, and Sparks, 2010). It is very normal and could be even more beneficial for nurses, physicians, and administrators to identify more with their profession and value their contributions to society. The togetherness that comes from that would naturally make it easier for this profession to be more committed to their work and patients which would improve the quality of their service rendered.
  Relating this to the case study, the behaviour of Norma's family is likely to occur due to the psychological trauma associated with losing a relation. They (Norma's family), see themselves as belonging to a social group of people about to lose a relation but see the Hospice and the care providers as belonging to another social group. Due to these different social identities, the family being traumatic, resorts to the discrimination and abuse of the health care providers.
FUNDAMENTAL ATTRIBUTION ERROR (FAE)
  The trend ascribes the attitude or behaviour of a person to aspects of her character or disposition while failing to mention specific factors is what is referred to as the fundamental attribution error in the field of social psychology (Berry, and Fredrickson,2015).
   Fundamental attribution error, which can also be known as “attribution effect” or “correspondence bias” is a theory that portrays how people can easily underemphasize situational / environmental factors in considering the behaviour or attitude of someone. However, they can attribute personal character traits others, but excuse their own shortcomings based on environmental factors.
[bookmark: _Int_AFY3I41S][bookmark: _Int_ObzaSB4n] This error can also be described as an “illusion of superior personal objectivity” (Ross,2018) and often tends to change or underestimate the severity or impact of a situation. An example of this is someone who calls their workplace subordinate “sluggish” for coming in late but excuses their own lateness because of traffic. According to this theory, an onlooker’s judgement becomes obscured, causing them to ascribe the basis for a behaviour to internal features rather than external factors. Even when an onlooker knows that they have caused a person to behave in a certain way, they may miscalculate their own authority when describing the cause of the actor’s behaviour (Berry, and Frederickson 2015).
[bookmark: _Int_rwyc3Maq][bookmark: _Int_leMZyXMU][bookmark: _Int_tKqWkOIM][bookmark: _Int_O9VdCSLp]   The fundamental attribution error theory was propounded by Lee Ross, (1950) and he stated that it is the current to assign an individual’s behaviour to their personal qualities, rather than situational components. The error is in seeing one’s actions as highly reflective of their personality other than reflective of it and highly caused by circumstances (Langdridge, and Butt, 2004). As Ross notes, Heider (1958) discussed the trend as a cognitive error or bias. Significantly, nonetheless, he did not refer to it as a fundamental error. Instead Heider qualified his position by implying that under certain conditions, there is a tendency to ascribe the result of an action to the individual, even though its source may reside in the environment (Harvey, Town, and Yarkin, 1981). Workers in the National Health Service (NHS) need to know about, and of Norma’s family. The harassment and abuse meted out by Norma’s husband and children on healthcare givers may be seen as reflecting who they are. That is, overattributing their behaviours to their personality and under attributing them to the context or situation. The depression they are facing, since they are about to lose a loved one, might be the situation pushing them to adhere to rendering abuse on healthcare givers. The later might not be their personal inherent attitude, but caused by the former, which is the situation they are faced with. 
FRUSTRATION AGGRESSION HYPOTHESIS (FAH)
   Frustration-aggression theory, otherwise commonly known as the frustration- aggression hypothesis, is levels among the most fundamental and fruitful theories in research on aggression. Since its emergence in the late 1930s till date, it has been used and studied in a variety of fields, including criminology, sociology, ethnology, psychology (clinical and social) and medical research (Breuer, and Elson, 2017)
  The original introduction of the frustration-aggression hypothesis by Dollard, Doob, Miller, Mowrer, and Sears (1939) declared that the incident of an aggressive behaviour constantly assumes the existence of frustration and inversely, that the existence of frustration consistently leads to some pattern of aggression. If we take a closer look at this definition, we discover that the word frustration here is not applied as sentimental experience but as an intercession with the occurrence of an incited goal-response (Breuer, and Wlson, 2017).
  This is an important social psychological theory that must be made known to workers or employees of the National Health Service (NHS). It will aid them in explaining certain behaviours display by some patients or members of their families. Therefore, employers in the healthcare sector should ensure their employees are trained on what is frustration-aggression hypothesis, thereby understanding how to use it as caregivers.
   This theory or hypothesis can be applied to or used to explain the behaviours of Norma’s husband and children. It is obvious that they are highly depressed based on the knowledge that a close relative has a little time to live and will depart from them soon. This depression they are facing can leads to frustration on their part, thereby explaining the reasons for their cold abusive and offensive actions towards Norma’s care givers the harassment and abuse meted out to the caregivers by them are acts of aggression that is caused by the frustration they are facing.
[bookmark: _Int_3q7M4Bz3]   Firstly, because Norma has limited time to live, and they (Norma’s husband and children) are aware of this, frustration is about to set in. This is normal with people who know they are about to lose a loved one eventually.
[bookmark: _Int_IuaRKC66]   Secondly, since Norma is receiving palliative or end of life care from the hospice, her family believe she should be given the best care possible. Therefore, if the caregivers are found wanting in anyway, this will lead to frustration on the part of her family members.
CONCLUSION
   Abuse and harassment or assault of healthcare workers by patients or their family members has become a global phenomenon that must be tackled and curbed. This report has examined the causes of this problem using the social identity theory, fundamental attribution error and the frustration-aggression hypothesis. People's behaviour could be explained through their social identity. They give credence to groups they belong to and discriminate other groups. Also, people’s behaviour could be judge based on their internal characters rather than external characters. Finally, frustration can lead to aggression in individuals thereby making them exhibit certain behaviours. Therefore, it is recommended that employers in the healthcare sector should train their employees on the theories discussed above to enable them gain knowledge of why patients or members of their family put up certain abusive or bulling behaviours while receiving care.
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