Name: Patient Mohamed 
Student number: 2332011
Protecting and Supporting Families in Health and Care 
BMHP5021_BIRM
Lectures name:  Robert Nartowski 





An introduction: 

[bookmark: _Int_nz6f96SO]In this report I will be analyzing three Local Authority website in the United Kingdom and evaluate what information about Early Help is available for families, I will also be comparing and contrasting the three Local authority websites about Early Help and other families service are communicated to the user. Then i will conclude which of the three websites have the most effective and accessible information for the user. Firstly, I will be explaining what does the Early Help consist of and how this helps the users. Secondly, I will be explaining what multi-agency does and how they work. Thirdly I will evaluate the three Local Authority Websites which in this case I chooused Leicester County Council, Leeds City Council and Nottinghamshire County Council. Fourthly I will Compere the main strength and weakness on hoe the Local Authority website communicated the Early Helps and other supports to families. And lastly i will give my conclusion. 





Explanation of the Early Help System:
[bookmark: _Int_9vxGp5FJ]Early help service system is important for families as it helps to prevent any issues from worsening for the service user. Early help system is a system that is available for children and families. This system is composed of three types of services, Community support that includes community, Local business, family and friends, online support, place & environment and more.
[bookmark: _Int_orHNYaC4]Universal services include GP, Library, Maternity services, Family Hub, schools, Community coordination, Specialist public health or community nurse, and more (Solihull Metropolitan Borough Council, 2025). Then Acute and targeted services that include Domestic abuse services, A&E, Family support, Prison, Housing services, youth offending & Targeted Youth Services, Alternative provision and more.  An example is if a family needs more support or advice, they can be referred to a family hub then they will be receiving the right support or the advice they need. This system also improves family's resilience 
[bookmark: _Int_NURfhlzY]It is also important as the Early help system provides the right support to children and families and also empowers them to face the issue they are facing. It is the professional's responsibility to identify and provide the needs for the children and families (Department for Education, 2022)  





Explanation of multi-agency working: 
Multi agency involves two or more professional from different sectors or agencies working in partnership to solve a problem that one sector can’t solve without other sector an example could be schools working in partnership with social workers, police and health cares to protect a child and provide the support they need, another example could be when there’s an incident the police works in partnership with the health care, ambulance and the fire fighter to assist the people involved on the incident. According to Working together to safeguard children 2023 statutory guidelines multi agency is important as it joins different sectors or agencies to protect and prevent families and children from suffering any type of abuse such as negligence; they are responsible for safeguarding children and families and promote welfare of children. Professionals, when working in partnership with other organizations, must ensure that the child’s information and family’s information are shared with the correct person and meet the child and family needs (Department for Education, 2023). 
Multi agency involves expectation when delivering support is 
Collaborate, Learn, Resource, Include, Mutual challenge
[bookmark: _Int_oYkfIP2L][bookmark: _Int_q0587khc][bookmark: _Int_JeG1sWte]Collaborate includes giving the right support to the child and families, making sure that the child is listened and supported. Also, when working with the same child and family it is important to maintain communication with them and share information when needed. Learn includes professionals learn together and sharing the information and evidence available about the child they are working with between them.
[bookmark: _Int_77IlqbQf]Resource includes building a good relationship with their partnership to ensure they provide the right support and protection for the child and family. 
Include, Professionals need to understand the difference between children's different situations, professionals need to join hands and provide the right support for the child in need. Mutual challenge includes Professionals challenges them self and the team to reach out to the best possible solution for the child. The common professionals involved are the Police, schools, social workers, health care, and volunteers (Department for Education, 2024). 















An evaluation of each of your three local authority websites:
The Nottinghamshire County Council website homepage contains different services that the council offers, the website also have a search bar and is easy to find the section for ‘Early Helps’ when searching it will show different options but the second option says “Referring to Early helps services” in this page they explain what is the purpose of the early help services in simple terms as they state that Early Help are available to support children and their families. The website also includes what services are included; an example is the ‘Family Hub Networking’ families can access this as there’s a link that takes them directly to that section.
[bookmark: _Int_ZnGBNF5O][bookmark: _Int_FItGW33N]Early help contact details are also available, the phone number “0115 804 1248” and their email address “earlyhelp@nottscc.gov.uk” they also give the option to families to visit the ‘Early Help Unit Website. The contact details are easy to find. They also provide the contact details for the Family Hubs.
[bookmark: _Int_tNOLd6h7][bookmark: _Int_W1HB5MET]The website also explains to the users how to complete the online request for service form, it states that for is not for the parents or carers, but it also gives them the option to refer themselves by sending them an email. This website also gives step by step instructions and gives the option to the user to request help if they are unable to fill out the form.
[bookmark: _Int_b7WCp9bN]The website shows what other family supports are available, and some of the services are Housing support, Youth services, mental health support and more other services. The website explains what early help services are and who they are directed to; it also explains what services are available for the user. It also tells parents how to contact the early help services or to contact the family hub to self-refer. It is easy to find the contact information to get in touch with the early help units by calling, emailing them or just visiting their website. The family hub networks contact information is also available and easy to access. They also explain how to complete the online request for service form by themselves giving step by step instructions and also explains that professional can also make the referral to council early helps services in different ways, one way is online service request and the other way is by calling the early help unit. It also explains what happens after the user submits the form they will send it to the right professional, and the user will be notified in ten working days. The family will also receive updates, and they will be supported. 
The strength of this website is that it is easy to find the section for Early Helps and to understand it as the website uses friendly language and it explains everything in simple terms. It is also easy to finds the contact details 
[bookmark: _Int_KD1EjWxx]The weakness of this website is that on the page it doesn’t show the opening hours for the early help contact line. There’s no translation option, and they don’t explain more deeply on what early help services are available (Nottinghamshire County Council, 2025).


The Leeds City Council website home page also shows different services that the council offers to the public, on the home page you can’t find the search bar until you click the menu button then the search bar is placed there. When searching for Early Help services, it shows different options “One minute guide: Early help” is the one you will need for information. In this page they explain what Early Help services is highlighting the importance of providing the right support to children, young people and families in their way and they also explain how they support the children, young people and families and they provided an image with the thrive model.
They explained what ‘Early help service is with their own version as they state that they believe that Early Help should always be an approach to provide support to children, young people and families, they also hoglets that all professionals are responsible to deliver the right support to children, young people and their families. The website also provides contact information to keep in touch with the Family Hubs, they can contact them directly phone number “0113 535 0185 “and by email “ Family.hubs@leeds.gov.uk “ 
This page can be read easily, and they also offer a PDF version to download. This website is easy to use and to find information. However, the language used on this page could be confusing for some people.
[bookmark: _Int_3pVUyKIr]Overall, the page explains what Early Help is with their own words, and it clearly shows who is directed to. It also shows what services are available; an example is schools, youth services, and Children's Centres.  The page clearly shows how families can get in contact with the family hub as the website provides the contact information, phone number, and email address. They also explain that if the family needs additional support, they can be referred to a family hub who can provide the support they need.
[bookmark: _Int_22GsO0nA]The strength of this website is that they clearly explained what services are available for children young people and their families, they also provided the contact details, the phone number and email address to get in touch whenever they need any type of support. In the other hand the weaknesses of this website are that the website doesn't show what time are they opened they don't give any other option for referral form, they should explain it more deeply (Leeds City Council, 2025)

[bookmark: _Int_hV2VqQlW]The Leicestershire County Council website on the home page offers you different services; the search bar is also easy to find. When searching for Early Help, it brings out different options but the one they will need is “Help for children and families”. They explain that they provide support to families when universal services are unable to support the family. The website also shows clearly what services are available for children and families, some of the support is Domestic abuse, SEND, parenting, young people involved with or at risk of crime, Family information and support directory, and more in each service there's an image. The page also provides contact details on the phone number “01163058727” and also mentions that the services are free and can be delivered at a location to suit the user's situation or other options online.
[bookmark: _Int_edjoeVhi]It also mentions that professionals making a referral on behalf of the user for a service they can complete a multi-agency form; the website provides the link to make it easier. The page explains that young people can access the service Teen Health 11-19 by filling in a form. It also proved a link for the young people who need more information.
[bookmark: _Int_gYZs1Xh7][bookmark: _Int_xuN79uac]The website also shows that if anyone wants to complete a self referral you can complete an online form. However, if you are completing the form on someone’s behalf, you will need the person's consent.
The page is easy to use and understand as the language is friendly, the information provided is clear, and the services they offer are also clear. The page explains briefly their services and early help. They show what services they provide, when clickin at the image of each service it takes you to a different page and gives you an explanation of each service. An example is “Abuse” (Leicestershire County Council, 2025). They explain who is involved and how they provide support.
The Strength of this page is that they clearly show what services are available and all the information is clear making it easy for the user to understand, however the weakness of this page is that they don't show what times they open (Leicestershire County Council, 2025). 



 










A comparative analysis of the main strengths and weakness of how the local authority websites communicate the Early Help and other support services available to families: 

The main strength for Nottingham County Council is that is easily to find the Early Help section, the page also shows how to refer yourself by providing step by step instructions making it easy for the user to understand how to fill the form, however the page needs more information about the services they provide.
Leeds city council website highlights how important to be to provide the right support for children, young people and their families, however the language used in this page can be confusing for some people, another thing is that they don’t show what times they open.
The Leicestershire County Council website clearly shows what services they provide, and they also provide contact details for the user, however they didn’t specify what time they opened.
Overall, Leicestershire County Council is the best one as they provide more information about the services they provide; they also mentioned that they can provide support in a location that suits the user.





Conclusion with recommendations for areas for improvement:
In conclusion, Early help services and multi-agency are important to provide the right support for a child and their family's needs by putting together different agencies, also working in partnership to avoid making any issue worse. Local authorities' websites should add the time they open; this way the families will know what time the services are available.
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