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Heritage and Leisure Attraction Management Autumn Term 2026

Welcome to Heritage and Leisure Attraction Management!
This handbook should be read in conjunction with supplementary information and materials available on Moodle together with information and instructions delivered in lectures.
To get the best out of this module it is vital that you engage with the themes explored as well as with both the lectures and content available in Moodle, including activities which are designed to enrich the learning experience as well as to encourage self-directed study together with collaboration and interaction with your peer group.

Your timetabled sessions will take place on Thursdays. Most sessions will take place in the Immersive Studio but these sessions will be supported by seminars, additional field study trips to attractions and heritage sites. 

We are extremely fortunate to have secured funding from GWR to support the module and develop Attractions and Heritage Experiences relating to the Mumbles Railway and other Rail Heritage Projects with the support of the Digital Engagement team in the Immersive Room and using VR Headsets. Due to this there will be important additional industry sessions on Mondays / Fridays.
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MODULE INTRODUCTION 
	
	BMTP6006

	Title
	Heritage and Leisure Attraction Management

	Date
	04/03/2020
	Level
	6
	Credits
	20

	Pre-Requisites
	



AIM(S)

To provide the student with a systematic understanding of the issues involved in managing heritage and leisure attractions in the UK and overseas to develop an in-depth analytical appreciation of sustainability, management concepts and operational issues. 
To provide the student with a detailed appreciation of the diversity of the heritage and leisure attraction sector and the social, economic, cultural, and environmental impacts attractions have upon tourism and the local community.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to:

Systematically analyse issues influencing the growth and range of heritage and leisure attractions in terms of sustainability and quality whilst critically appreciating the cultural, social, economic, and environmental impacts of Leisure Attractions.
Critically evaluate marketing and management policies with regard to a range of operational issues affecting visitor experience in terms of guest service and performance, expectations, interaction, interpretation, branding, theming, secondary spend and health and safety/ risk management whilst appreciating the effects of seasonality, trends, the current economic climate, and terrorism issues.
Define and systematically review contemporary industry specific policies / structures and evaluate key issues and impacts confronting the heritage and leisure attraction sector and apply management approaches / techniques to address these.

INDICATIVE CONTENT

Definitions and backgrounds: types of attractions, iconic developments, public private sector debate, commercial goals, voluntary sector, impacts of free access to galleries and museums, historic buildings / towns, monuments, architecture, World Heritage Sites / Attractions, museums and galleries, mass culture, popular culture, cultural heritage, heritage, and culture characteristics (tangibility / intangibility)
Contextual Background: heritage and leisure attraction sector, overview of the National, European, and Global context, growth and diversity of heritage, relationships to tourism and leisure, consumer demand of heritage and culture.
Types of Heritage and Leisure Attractions: (Thana tourism, industrial heritage tourism, religious tourism, genealogy tourism, dark tourism, theme parks, holiday villages and attractions).
Organisations: key bodies / government departments involved in the heritage and cultural industries; (DCMS, English Heritage, CADW, tourist boards, historic buildings and monuments commissions, public, private, and voluntary sector, charities and trusts, UNESCO. Structures / Policies and Initiatives: national and regional policies and frameworks, funding, sponsorship, conservation.
Concepts for development, feasibility, funding, strategies, trends, influences, visitor profile, footfall, image, expectations, societal pressures, social tourism benefits, community use, economic, cultural, and environmental impacts, ethics, sustainability.
Managerial and operational issues: budget planning, quality management, sustainability, seasonality, location, staffing, training, mission, vision, development, investment, guest service, marketing, interpretation, secondary spend, events, theming, branding, health and safety, risk management, visitor experience management.
Case studies - case studies are likely to include Walt Disney organisations with specific reference to Disney and Merlin as well as local attractions and the development of new iconic attractions through focusing on the Visit Wales Tourism Strategy. 
Issues and Threats: heritage and cultural authenticity, commodification, commercialisation of heritage and culture, changing consumer perceptions, restoration versus reconstruction, changes in support structures (management / funding), planning regulations, environmental concerns, tourism overcrowding and terrorism.

Study Time Allocation

The study time for the module is divided as follows:

	Activity type
	Hours
	Percentage

	Scheduled learning
	48
	24%

	Independent learning
	152
	76%

	Placement learning
	0
	0%

	TOTAL
	200
	100%




ASSESSMENT

Assessment Component 1 (Tick one)

	☐	Written exam
	☐	Coursework
	☒	Practical



	Mode of assessment
	Volume
	Weighting

	Attraction Presentation
	15 minutes
	50%



Assessment Component 2 (Tick one)

	☐	Written exam
	☒	Coursework
	☐	Practical



	Mode of assessment
	Volume
	Weighting

	Heritage Audit
	3000 words or equivalent
	50%



Assessment Summary
	Activity type
	Percentage

	Written exam
	0%

	Coursework
	50%

	Practical
	50%

	TOTAL
	100%



INDICATIVE READING LIST

	Module Code
	BMTP6006

	Module Title
	Heritage and Leisure Attraction Management

	Classification
	Reading List entry
	Electronic*

	Essential
	Dallen, J.T. (2020) Cultural Heritage and Tourism. Bristol: Channel View Publications.
	Yes

	Essential
	Fyall, A. et al. (2022) Managing Visitor Attractions - New Directions. London: Routledge.
	Yes

	Further
	Bourdeau, L. Gravari-Babas, M. (2018) World Heritage, Tourism and Identity, London: Routledge
	Yes

	Further
	Frochot, I. and Batat, W. (2013) Marketing and Designing the Tourist Experience. Oxford: Goodfellow
	☒

	Further
	Leask, A. and Fyall, A. (2015) Managing World Heritage Sites. Routledge: London.
	☒

	Further
	Page, S. and Swarbrooke, J. (2012) The Development and Management of Visitor Attractions. Oxford: Butterworth-Heinemann 
	

	Further
	Szymanski, R. and Schofield, J. (2016) Local Heritage, Global Context: Cultural Perspectives on Sense of Place. London: Routledge
	☐

	Further
	Wood, J. (2018) The Amusement Park: History, Culture, and the Heritage of Pleasure. London: Routledge. 
	Yes

	Further
	International Journal of Heritage Studies
	☒

	Further
	Journal of Culture and Heritage Management and Sustainable Development.
	☒

	Further
	Attraction Management Journal
	☒

	Further
	Association of Leading Visitor Attractions Journal
	☒



Jacqui’s Teaching Schedule
	
Week
	Subject

	1st October
10 – 2pm IR
	Keynote lecture - Topical issues, Seasonality & Wet Weather Facilities
The Visitor Experience and Journey and introduction to Immersive Technology

	8th October
12-2pm IR
	The Visitor Experience 

	15th October
12-2 IR
	Step in to the future and the past! - Story Telling, Immersive Technology, Theming, Branding, AR & VR - Visit Wales Strategies – Thematics and Practical Audit

	22nd October
10-2 IR
	      Disney All About the Mouse – California to Florida to Paris and the World

	29th October
10-2 IR
	No Lecture – Immersive Room 10-2pm for Students to Start Developing Content with Support from Digital Engagement Team

	5th – 7thNovember
	Field Trip to London, WTM & Immersive Attractions at Excel and in London

	12th November
10-2 IR

	 Universal Studios and the development of Universal Resort UK

	19th November
9-11 & 12-2 IR
	 Field Trip – Content Collection

	26th November
10-2
	 No Lecture – Immersive Room 10-2pm for Students to Start Developing Content with Support from Digital Engagement Team

	3rd December 
10-2 IR
	From Oakwood to Bluestone – Feasibility to Operations 

	10th Dec
10-2 IR
	Skyline Swansea Development and Assignment Workshop

	4th Jan 10-2 IR
13th January IR

	Assignment Workshop, Virtual Experiences, Module Review & Draft Feedback Assignment Assessment Presentation 13th January 9-2pm in the Immersive Room Submit to Turnitin by 23.59 on 10th January



	LEVEL 6 ASSESSMENT SPECIFICATION 



	Student name:
	     
	Student ID number:
	

	Programme:
	International Travel & Tourism Management

	Module:
	Heritage & Leisure Attraction Management

	Module code:
	BMTP6006
	Contribution to Overall Module Assessment (%):
	50%

	Lecturer:
	Jacqui Jones
	Internal Verifier:
	Debbie Jenkins

	Assignment Title:
	Attraction Presentation
	Word count (or equivalent):
	15 minutes

	Submission deadline:
	10th January 2027
	Return date of provisional marks & written feedback:
	5th February 2027

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark:
Work which is submitted up to 1 week late will be capped at 40% for the first attempt and will be awarded a mark of 0% for re-assessment. Late submission penalties may be lifted only if there is an approved extenuating circumstances claim. 
Work submitted more than 1 week late will be considered as a non-submission and will not be marked. The work may be considered as a submission for reassessment if offered by an Examining Board or if there is an approved extenuating circumstances claim.  

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited or quoted in order to complete this assessment.  

	Work over the word limit:
		To support fairness and good academic writing, each assessment has a set word limit. It’s important that you stay within this limit. The word limit helps ensure:
· You write clearly and concisely.
· All students complete the assessment on an equal basis.

If You Go Over the Word Limit
If your work exceeds the word limit, the following penalties will normally apply. These deductions cannot take your mark below the pass mark for the module.
	Amount Over Limit
	Penalty Applied

	Up to 10% over
	No penalty

	10%–25% over
	5 mark deduction or reduction to the capped mark (whichever is the smaller penalty)

	26%–50% over
	10 mark deduction or reduction to the capped mark (whichever is the smaller penalty)

	Over 50% 
	Mark capped at the pass mark



Examples (Undergraduate):
· A mark of 44% would be reduced to the pass mark of 40% if the work is 10–25% over.
· A mark of 49% would be reduced by 5 marks to 44%.
· A mark of 47% at 25–50% over would be reduced to 40%.
· A mark of 55% at 25–50% over would be reduced by 10 marks to 45%.

If You Are Under the Word Limit
If your work is significantly under the word limit, you may lose marks because your submission may not contain enough detail to meet the learning outcomes.
Feedback
If a word‑limit penalty is applied, this will be stated clearly in your feedback, along with the reason.





	Module Learning Outcomes 

	Systematically analyse issues influencing the growth and range of heritage and leisure attractions in terms of sustainability and quality whilst critically appreciating the cultural, social, economic, and environmental impacts of Leisure Attractions.
Critically evaluate marketing and management policies with regard to a range of operational issues affecting visitor experience in terms of guest service and performance, expectations, interaction, interpretation, branding, theming, secondary spend and health and safety/ risk management whilst appreciating the effects of seasonality, trends, the current economic climate, and terrorism issues.
Define and systematically review contemporary industry specific policies / structures and evaluate key issues and impacts confronting the heritage and leisure attraction sector and apply management approaches / techniques to address these.


	
TASK DESCRIPTION



Following the success of GWR’s Famous Five Leisure Campaign and Great British Days Out Initiative as a team of Immersive Attraction Consultants you are each required to select one of the topics below and design, develop and pitch your own Immersive Railway or Heritage related taster Attraction using Digital Technology, 360 content, AI, VR and / or AR, Storytelling and Interpretation.
ASSIGNMENT TASKS: 
The aim of the attraction is to attract more International Visitors to Wales and to meet the needs of the local community and the people of Wales.

Assignment Topics relating to Railway Heritage or Welsh Myths & Legends
Horse Drawn Mumbles Railway Story
Steam Mumbles Railway Story
Tram Mumbles Railway Story
Mumbles Railway Heritage Trail 
Mumbles Railway of the Future
Swansea Valley Industrial Heritage Railway Story 
Carmarthenshire Heritage Railway Story 
Saundersfoot Industrial Heritage Railway Story 
Tenby Victorian Tourism Railway Story
Pembroke Historical Story
Pembroke Dock Industrial Railway Story
Milford Haven Industrial Railway Story
Fishguard Heritage Railway Story  
Myths & Legends of the Tracks
Trackanory Heritage Rail Stories
Great Escapes
Screen Jetting
Famous Five Welsh Adventures
Paddington Bear Adventures
Agatha Christie Murder Stories
Other relevant Rail related topics agreed in advance with lecturer

You are required to undertake academic and subject specific research and develop your own 360 and AI driven content, interpretation and storytelling to design a taster attraction in the Immersive Room and / or using VR headsets.
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Presentation 

Each prepare a professional presentation to present and pitch their taster attraction to GWR and local investors and stakeholders to secure financial and public support to fully develop the attraction.

Students have the option to work alone, or they can work in groups of 2 or 3 each focusing on a different but linked attraction.Students who elect to work in a group are required to present individually in turn (for 15 minutes each) but can refer to each other’s presentations.

Presentations will be in the Immersive Studio and students should use the rooms and can also use VR headset to engage the relevant investors and stakeholders and should also use supporting theory and academic research.

The presentation should include;
1. A concise introduction to your planned Railway Attraction clearly identifying the Aims & Objectives of the Attraction, it’s Mission, Vision, Location, Target Market, Visitor Profile and Expected Footfall.

2. Use Immersive 360 content or drone footage, AI generated digital tech, supporting story-telling, interpretation and heritage research accompanied academic theory to develop and showcase your planned taster attraction.

3. Each presenter should use theory and academic research to put forward clear conclusions relating to their specific presentations and a set of strategic recommendations all related directly to how the simulation should be developed into an actual attraction. 

The presentation and attraction taster should be designed to be persuasive and analytical using their attraction management skills, research, theories and statistical evidence to convince GWR and Stakeholders to support the further development of the attraction project.

At the end of the presentation you will be required to answer question from the panel. The panel will be made up of GWR, local stakeholders, or other students who will be representing the potential Board of Directors, Visit Wales & Local Authority, and as relevant Potential Funders, Investors, Stakeholders and Community group.
Each student will be required to professionally and effectively answer the questions posed by the panel and tutor to defend their bid pitch. 
Each student should also prepare appropriate questions so they can act as panel members for the other presentations asking the other students probing questions.
Students will be marked on their presentation, research, creative, innovative test attraction, heritage project work and use of the Immersive technology, as well as their ability to answer the questions asked of by the panel and the roles they play as a panel member in terms of questioning other presenters.
Guidance
Reference List : Youou are required to include 15 sources as a minimum. These must also be reference to presentation using UWTSD’s Harvard Referencing Guide (Copy on Moodle). All  images, tables or graphs should be clearly titled and referenced on the slides. TIMING  15 mins & not exceeding 18 minutes.
Use of AI
	Use of Generative AI in Assessment:	RESEARCH
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials.
	Yes ☒

No  ☐

	STRUCTURE
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc.
	Yes ☐

No  ☒

	PROOFREADING
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards.
	Yes ☒

No  ☐

	WRITING
	For this assessment, you can use Generative AI to create text for submission.
	Yes ☐

No  ☒

	CREATIVE
	For this assessment, you can use Generative AI to create creative materials, such as images.
	Yes ☒

No  ☐

	PROGRAMING
	For this assessment, you can use Generative AI to create and check codes
	Yes ☐

No  ☒

	NONE
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading support and creative support.
	Yes ☐

No  ☒








	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria 
1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set; you should make use of scholarly reviews and primary sources, where appropriate (for example, refereed research articles and/or original materials appropriate to the discipline).   You should provide evidence that you have accessed a wide range of sources, which may be academic, governmental, and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 
Guidance specific to this assessment: Students should use at least 15 sources, and a minimum of 6 need to be key academic Attraction Management texts, as well as a range of sources focusing as relevant on feasibility studies, target market, location, Bid pitch, funding, finances interpretation, theming, branding, story telling, AR/VR &/or Immersive Technology as well as relevant industry reports and topical sources, journals and newspaper articles providing statistics relating to tourism to critically underpin the topic. The research and literature must be used to investigate, support and develop a Bid Pitch and develop a test attraction in the immersive room or using A1. Sources must be Harvard Referenced clearly in the presentation or on the supporting visual slides.
2. Knowledge and Understanding Skills
At level 6, you should be able to demonstrate coherent and detailed knowledge and a systematic understanding of the subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. You should be aware of the uncertainty, ambiguity, and limits of knowledge. Your work must demonstrate the growing extent of your knowledge and systematic understanding of concepts and underlying principles associated with the subject area.  Knowledge relates to the facts, information, and skills you have acquired through your learning. You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set. You should be able to explain the theories, concepts, etc. meaningfully to show your understanding. Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding; ideally each should be complete and detailed, with comprehensive coverage. 
Guidance specific to this assessment: The assignment must demonstrate a detailed knowledge and understanding of attraction management and appropriate academic theory relating to Feasibility Studies, Bid Pitches and  Interpretation Plans, as well as locations, target markets, Immersive technology, theming, branding, AR/VR, story telling, and the development of interpretation, theming and AI.
Cognitive and Intellectual Skills
You should be able to: critically evaluate evidence, arguments, assumptions, abstract concepts and data some of which are at the forefront of a discipline (and that may be incomplete) to devise and sustain arguments, to make judgements and/or solve problems; describe and comment upon particular aspects of current research, or equivalent advanced scholarship, in the discipline Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information. This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification for your arguments and judgements. Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work. Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts. Sound, valid conclusions are necessary and must be derived from the content of your work. Where relevant, alternative solutions and recommendations may be proposed.
Guidance specific to this assessment: Students should use their intellectual and cognitive skills to analyse and develop a well researched test attraction using immersive tech, AI, 360 or drone footage and persuasive presentation to gain the support of the Board, Authorities, Investors and Stakeholders. This requires detailed underpinning academic and subject related research, creativity, innovation, critical thinking and analysis.
3. Practical Skills
At level 6, you should be able to apply the methods and techniques that you have learned to review, consolidate, extend, and apply your knowledge and understanding, and to initiate and carry out projects. You will deploy accurately established techniques of analysis and enquiry relevant to the discipline, and apply them in complex and unpredictable contexts, to devise and sustain arguments and/or to solve problems. You should be able to frame appropriate questions to achieve a solution - or identify a range of solutions. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice? You will deploy models, methods, techniques, and/or theories, in that context or circumstances, to assess current situations, to formulate plans or solutions to solve problems, or to create artefacts, some of which may be innovative and creative.  This is likely to involve, for instance, the use of real-world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.
Guidance specific to this assessment: The presentation needs to be structured to present a creative and innovative test attraction, using video, 360, drone and or A1, VR, AR or other digital tech supported by story telling and underpinning theory and academic research to persuade the Board, Authorities, Stakeholders and Investors to support the proposed Attraction.
4. Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for graduate-level employment requiring the exercise of initiative and personal responsibility and decision-making in complex and unpredictable circumstances.  This includes demonstrating: the learning ability for professional development to advance existing skills and acquire new competences of a professional nature that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.
Guidance specific to this assessment: The presentation needs to be professionally presented using the immersive studio, digital tech, story telling, video content, AI & VR as appropriate  to demonstrate the innovative and creative attraction. The presentation needs to include high impact slides and video content with relevant supporting academic theory and statistics as well as evidence of target market, location, facilities, opportunities, appropriate interpretation, storytelling, VR, AR or Immersive technology so that the presenter uses the Immersive Room effectively as an Interpretative Tool for Attraction and Heritage Management.
	
STUDENT FEEDBACK FORM


This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills.
	20
	

	


	
	

	
	
	

	2. Knowledge and Understanding Skills
	20
	

	



	
	

	
	
	

	3. Cognitive and Intellectual Skills
	20
	

	



	
	

	
	
	

	4. Practical Application Skills
	20
	

	



	
	

	
	
	

	5. Presentation Transferable Skills for Life and Professional Practice
	20
	

	
	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	



	LEVEL 6 ASSESSMENT SPECIFICATION 



	Student name:
	     
	Student ID number:
	

	Programme:
	International Travel & Tourism Management 

	Module:
	Heritage & Leisure Attraction Management

	Module code:
	BMTP6006
	Contribution to Overall Module Assessment (%):
	50%

	Lecturer:
	Jacqui Jones
	Internal Verifier:
	Debbie Jenkins

	Assignment Title:
	Attraction Audit Report
	Word count (or equivalent):
	3,000

	Submission deadline:
	29th November 2026
	Return date of provisional marks & written feedback:
	15th January 2027

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark:
Work which is submitted up to 1 week late will be capped at 40% for the first attempt and will be awarded a mark of 0% for re-assessment. Late submission penalties may be lifted only if there is an approved extenuating circumstances claim. 
Work submitted more than 1 week late will be considered as a non-submission and will not be marked. The work may be considered as a submission for reassessment if offered by an Examining Board or if there is an approved extenuating circumstances claim.  

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited or quoted in order to complete this assessment.  

	Work over the word limit:
		To support fairness and good academic writing, each assessment has a set word limit. It’s important that you stay within this limit. The word limit helps ensure:
· You write clearly and concisely.
· All students complete the assessment on an equal basis.

If You Go Over the Word Limit
If your work exceeds the word limit, the following penalties will normally apply. These deductions cannot take your mark below the pass mark for the module.
	Amount Over Limit
	Penalty Applied

	Up to 10% over
	No penalty

	10%–25% over
	5 mark deduction or reduction to the capped mark (whichever is the smaller penalty)

	26%–50% over
	10 mark deduction or reduction to the capped mark (whichever is the smaller penalty)

	Over 50% 
	Mark capped at the pass mark


Examples (Undergraduate):
· A mark of 44% would be reduced to the pass mark of 40% if the work is 10–25% over.
· A mark of 49% would be reduced by 5 marks to 44%.
· A mark of 47% at 25–50% over would be reduced to 40%.
· A mark of 55% at 25–50% over would be reduced by 10 marks to 45%.
If You Are Under the Word Limit
If your work is significantly under the word limit, you may lose marks because your submission may not contain enough detail to meet the learning outcomes.
Feedback
If a word‑limit penalty is applied, this will be stated clearly in your feedback, along with the reason.




	Module Learning Outcomes 
(from module syllabus)

	Systematically analyse issues influencing the growth and range of heritage and leisure attractions in terms of sustainability and quality whilst critically appreciating the cultural, social, economic, and environmental impacts of Leisure Attractions.
Critically evaluate marketing and management policies with regard to a range of operational issues affecting visitor experience in terms of guest service and performance, expectations, interaction, interpretation, branding, theming, secondary spend and health and safety/ risk management whilst appreciating the effects of seasonality, trends, the current economic climate, and terrorism issues.
Define and systematically review contemporary industry specific policies / structures and evaluate key issues and impacts confronting the heritage and leisure attraction sector and apply management approaches / techniques to address these.





	
TASK DESCRIPTION



According to Weidenfeld et al (2016), An attraction is defined as a flagship when it’s
“appeal is attributed to distinct qualities, including uniqueness, location, international reputation and outstanding attention, making it a must-see attraction and relatively large in size and economic impact.”
An attraction is defined as iconic if it 
“serves as (a) universally recognised symbol or representation of (it’s) location or culture/heritage and invokes a powerful positive image among both tourists and local residents”.
In view of the investment in the planned development of a Universal Studios Resort Attraction in the UK, the Department of Culture, Media and Sport are currently undertaking an investigation into the performance of major Heritage and/or Leisure Attractions. 
As a specialist Attraction Management Consultant, you are required to undertake a detailed Quality Standards Audit (adapting as needed Visit Wales or another Quality Standard Attraction Audit) of a major flagship or iconic attraction of your choice.  
Based on your findings you should prepare an independent audit report advising DCMS on the performance of your chosen attraction and critically consider what advice could be given to the attraction to improve their visitor experience for future when they will be competing against the new Universal development.
Attraction Audit Report
On completion of the audit using underpinning academic research and attraction case studies critically evaluate the performance of your attraction and consider whether it is an exemplar of best practice in terms of visitor experience.
Based on your findings and discussions the report should critically investigate how the attraction could further use interpretation, storytelling or immersive digital technology to enhance the visitor experience.  
The report should include 
1. A concise introduction to the attraction using academic theory to define the attraction typology and using statistics critically consider it’s performance in terms of visitor numbers and financial performance.

2. A critical review of your audit findings using academic theory and supporting subject specific research to critically evaluate the visitor experience at your chosen attraction.

3. As a result of your discussions utilising a series of key performance indicators critically identify how the attraction needs to further develop interpretation, theming, storytelling and immersive digital technology to improve the visitor experience.

4. Based on the key conclusions and utilising academic theory put forward a series of strategic recommendations designed to help the attraction prepare to compete effectively with the new Universal Resort UK.

5. Your fully completed Visit Wales Attraction Audit with evidence of your fundings and results should be included in the Appendices and referred to in the report. This is not included in the word count.

Font Settings:
· Arial or Times New Roman, size 12.
· 1.5 line spacing
· Justify text

Reference List (Not included in word count) This is a 3,000-word equivalent assessment and you are required to include 25 sources as a minimum with at least 10 being academic journals or texts. These must also be inserted as in text citations or evidence to support your writing which conforms with UWTSD’s Harvard Referencing Guide (Copy on Moodle). Where students use images, tables or graphs from the audit experience or other sources these should be clearly titled and referenced in the text.
Wordcount: 3,000 words equivalent (+ - 10%) 


[image: ]



Use of Generative AI in Assessment:
		RESEARCH
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials.
	Yes ☒

No  ☐

	STRUCTURE
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc.
	Yes ☐

No  ☒

	PROOFREADING
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards.
	Yes ☒

No  ☐

	WRITING
	For this assessment, you can use Generative AI to create text for submission.
	Yes ☐

No  ☒

	CREATIVE
	For this assessment, you can use Generative AI to create creative materials, such as images.
	Yes ☒

No  ☐

	PROGRAMING
	For this assessment, you can use Generative AI to create and check code.
	Yes ☐

No  ☒

	NONE
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support writing/proofreading support and creative support.
	Yes ☐
No  ☒


	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.
1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set; you should make use of scholarly reviews and primary sources, where appropriate (for example, refereed research articles and/or original materials appropriate to the discipline).    You should provide evidence that you have accessed a wide range of sources, which may be academic, governmental, and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 
Guidance specific to this assessment: Students should include 25 sources at least 10 of which should be Heritage and Attraction Management academic texts or journals as well as a range of attraction specific sources, organisational literature, industry reports and newspaper/journal articles. In addition research should be undertaken into the attraction and the new Universal UK Resort. The sources should be used to critically research the topic, devise the audit methodology and critically evaluate the visitor experience.
2. Knowledge and Understanding Skills
At level 6, you should be able to demonstrate coherent and detailed knowledge and a systematic understanding of the subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. You should be aware of the uncertainty, ambiguity, and limits of knowledge. Your work must demonstrate the growing extent of your knowledge and systematic understanding of concepts and underlying principles associated with the subject area.  Knowledge relates to the facts, information, and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding; ideally each should be complete and detailed, with comprehensive coverage. 
Guidance specific to this assessment: Knowledge and understanding of the topic should be demonstrated through the development of an effective audit supported by critical evaluation of the results using a range of underpinning academic sources relating to Heritage and Attraction Management.

3. Cognitive and Intellectual Skills
You should be able to: critically evaluate evidence, arguments, assumptions, abstract concepts and data some of which are at the forefront of a discipline (and that may be incomplete) to devise and sustain arguments, to make judgements and/or solve problems; describe and comment upon particular aspects of current research, or equivalent advanced scholarship, in the discipline Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts.  Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.
Guidance specific to this assessment: Students should critically analyse their audit and use this to evaluate attraction and consider the attractions performance using academic theory and industry research to underpin discussions, put forward strategic development plans, support critically considered conclusions and develop strategic and applied recommendations relating to the future competition which will be offered by Universal UK Resort.

4. Practical Skills
At level 6, you should be able to apply the methods and techniques that you have learned to review, consolidate, extend, and apply your knowledge and understanding, and to initiate and carry out projects. You will deploy accurately established techniques of analysis and enquiry relevant to the discipline, and apply them in complex and unpredictable contexts, to devise and sustain arguments and/or to solve problems. You should be able to frame appropriate questions to achieve a solution - or identify a range of solutions. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context or circumstances, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be innovative and creative.  This is likely to involve, for instance, the use of real-world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.
Guidance specific to this assessment: Use practical attraction management skills to undertake an investigative audit that consider the performance of the attraction relating to attraction management and the visitor experience. In addition, this needs to include strategic  considerations for developing the attractions this may focus on specifics which may include interpretation, theming, immersion, storytelling, digital content, operations, marketing, guest service, key performance indicators and management to reach clear conclusions and put forward informed recommendations.
5. Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for graduate-level employment requiring the exercise of initiative and personal responsibility and decision-making in complex and unpredictable circumstances.  This includes demonstrating: the learning ability for professional development to advance existing skills and acquire new competences of a professional nature that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.
Guidance specific to this assessment: The audit report and heritage attraction should be researched in depth and professionally presented as an industry based critical review, centred on the overall Visitor experience, performance, and heritage interpretation and potential for development.  All sources should be fully referenced, and the report should include images and underpinning evidence, and the report should be well written and professionally presented.
[image: Here's everything we know so far about the Universal United ...]
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STUDENT FEEDBACK FORM


This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills.
	20
	

	


	
	

	
	
	

	2. Knowledge and Understanding Skills
	20
	

	



	
	

	
	
	

	3. Cognitive and Intellectual Skills
	20
	

	



	
	

	
	
	

	4. Practical Application Skills
	20
	

	



	
	

	
	
	

	5. Presentation Transferable Skills for Life and Professional Practice
	20
	

	
	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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	GENERIC ASSESSMENT CRITERIA


[bookmark: _Hlk61476398]
	Level 6

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 6 students should have coherent and detailed knowledge and a systematic understanding of their subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. They will be able to accurately deploy established techniques of analysis and enquiry within a discipline, using their conceptual understanding to devise and sustain arguments and/or to solve problems. They should be aware of the uncertainty, ambiguity, and limits of knowledge. They should be able to critically evaluate evidence, arguments, assumptions, abstract concepts, and data (that may be incomplete), to make judgements, and to frame appropriate questions to achieve a solution - or identify a range of solutions. They will apply the methods and techniques that they have learned to review, consolidate, extend, and apply their knowledge and understanding, and to initiate and carry out projects. They will have the ability to manage their own learning, and to make use of scholarly reviews and primary sources (for example, refereed research articles and/or original materials appropriate to the discipline). They will demonstrate the qualities and transferable skills necessary for employment requiring: the exercise of initiative and personal responsibility; decision-making in complex and unpredictable contexts; the learning ability needed to undertake appropriate further training of a professional or equivalent nature.



	Level 6
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of research-informed literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of research-informed literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature, informed by the latest research. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature, informed by the latest research. High-level referencing skills consistently and professionally applied.








.

	Knowledge and understanding (Coherent and detailed knowledge and systematic understanding of the subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline.)

	Major gaps in knowledge and systematic understanding of the subject matter. Substantial inaccuracies. No awareness of knowledge of the latest research and/or advanced scholarship within the discipline.

	Gaps in knowledge, with only superficial systematic understanding. Some significant inaccuracies and/or irrelevant material.  No awareness of knowledge of the latest research and/or advanced scholarship within the discipline.
	Limited knowledge and systematic understanding of the relevant concepts and principles within the subject area which to some limited extent, is informed by current research and scholarship. 
	Knowledge is reasonably detailed, accurate with a good systematic understanding of the field of study and to some extent, current research, and scholarship.
	Knowledge is reasonably extensive coherent and detailed.  Exhibits very good understanding of the breadth and depth of established views, and the work is, at least in part, well-informed by current research and scholarship. 
	Excellent coherent and detailed knowledge and systematic understanding of the principles and theories of current research and scholarship. Clear awareness of challenges to established views and the limitations of the knowledge base.
	Exceptionally coherent and detailed knowledge and systematic understanding of the principles and theories of the subject, well-informed by current research and scholarship. A critical, sophisticated, and nuanced awareness of the ambiguities and limitations of knowledge.

	[bookmark: _Hlk61476306]Cognitive and intellectual skills 
(Conceptual and critical thinking, analysis, synthesis and evaluation of research, assumptions, abstract concepts, and data (that may be incomplete); logic, argument, and judgement.) 
	Wholly or almost wholly descriptive work. Little or no analysis, synthesis, or evaluation.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical thinking, analysis, synthesis, and evaluation, tending towards description.
Some evidence to support emerging arguments and judgements but these may be underdeveloped or with a little inconsistency / misinterpretation.
Asserts rather than argues a case.

	Some critical thinking, analysis, synthesis, and evaluation. Can analyse new and/or abstract concepts and data without guidance.
An emerging awareness of different stances and ability to use evidence (that may be incomplete) to support the argument.
Mostly valid arguments and logical judgements. Some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
	Sound critical thinking, analysis, synthesis, and evaluation demonstrating critical thinking. Ability to devise and sustain persuasive arguments, and to review the reliability, validity, and significance of evidence (that may be incomplete) to make mostly appropriate and valid judgements. 

	Excellent critical thinking, analysis, synthesis, and evaluation. Ability to investigate contradictory or incomplete information and make strong, persuasive, arguments, and sophisticated judgements. Some evidence of independent thought and ability to ‘see beyond the question’, suggesting a grasp of the broader field and wider concepts.

	Exceptional critical thinking, analysis, synthesis, and evaluation based on judiciously selected evidence. 
Ability to investigate contradictory or incomplete information and make strong, persuasive, arguments and sophisticated, nuanced, judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting an outstanding grasp of the broader field and wider concepts.

	Practical skills
(Apply/deploy accurately established tools and techniques; initiate and carry out projects; formulate solutions to solve problems in complex and unpredictable contexts.)
	Limited or no use of methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills in complex and unpredictable contexts. 
	Rudimentary application of methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills in complex and unpredictable contexts. 


	An adequate awareness and mostly appropriate application of well-established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions in complex and unpredictable contexts without fully appreciating the complexity. 
	A good and appropriate application of standard methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions in complex and unpredictable contexts.
	A very good application of a range of methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Can identify problems and propose appropriate solutions in complex and unpredictable contexts.
Evidence of some innovation and creativity. 
	An advanced application of a range of methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Application and deployment extend beyond established conventions.  Can identify complex problems and propose excellent solutions. Innovation and creativity evident.
	Exceptional levels of application and deployment skills in unpredictable, practical contexts, drawing skilfully on the latest research within the discipline. Can identify complex problems and propose sophisticated solutions. Assimilation and development of cutting-edge processes and techniques.










	Transferable skills for life and professional practice
(Exercise of initiative and personal responsibility; professional development; initiate and complete tasks and procedures: individually and/or collaboratively; use appropriate media to communicate effectively; fluency of expression; clarity and effectiveness in presentation and organisation.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Little or no evidence of autonomy (or collaboration, where relevant) in the completion of tasks. Little or no evidence of the skills required in graduate employment.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Weak independent initiative (or collaboration, if relevant). Limited evidence of the skills required in graduate employment.
	Can communicate in a suitable medium but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a team, but with limited involvement in group activities. 
Demonstrates the basic skills required in graduate employment, with some areas of minor weakness.
	Can communicate effectively in a suitable format but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills required in graduate employment, with some areas of strength and some of minor weakness.
	Can communicate well, confidently, and consistently in a suitable format.
Work is coherent, fluent, well-structured, and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good graduate employment skills, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable format.
Work is coherent, very fluent and is presented professionally. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, managing conflict and meeting obligations. Demonstrates excellent graduate employment skills and an appetite for further development.
	Can communicate with an exceptionally high level of professionalism. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well and professionally within a team, showing advanced leadership skills. Demonstrates exceptional graduate employment skills and an appetite for further development.
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