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The Changemakers: Building Your Personal Brand for Sustainable Employment module has provided valuable insight into the knowledge, skills, and personal attributes required for sustainable careers in professional environments. The module explored four key areas: personal branding, global awareness, recognising opportunities, and maintaining wellbeing. These areas are highly relevant to health and social care, where professionals must demonstrate adaptability, resilience, and effective communication to meet the needs of diverse service users (Skills for Care, 2023).
In modern healthcare settings, professionals are expected not only to demonstrate clinical competence but also to apply transferable skills such as emotional intelligence, cultural awareness, and reflective practice. These competencies are essential for delivering person-centred care and responding effectively to complex and changing healthcare demands (NHS England, 2019).
This portfolio demonstrates how each unit has contributed to the development of my personal brand, cultural awareness, career planning, and wellbeing, all of which are essential for my future practice in health and social care. Through engagement with Moodle activities and discussions, I have developed a deeper understanding of how these areas support long-term employability and professional growth (Prospects, 2023).
In addition, developing these skills is particularly important within the UK health and social care sector, where professionals are expected to provide person-centred care that respects the individual needs, values, and preferences of service users. This requires not only technical competence but also the ability to communicate effectively, demonstrate empathy, and adapt to different situations. The integration of these skills supports safe, effective, and high-quality care delivery, which is a key expectation within UK healthcare systems (NHS England, 2019).
Furthermore, sustainable employment in health and social care requires continuous professional development and the ability to reflect on practice in order to improve outcomes. Professionals must be able to identify their strengths and areas for development while remaining responsive to changes in healthcare policies, technologies, and service user needs. This highlights the importance of lifelong learning and adaptability within the sector (Skills for Care, 2023).
The ability to integrate these skills into everyday practice is essential for ensuring high standards of care and professionalism within the UK healthcare system. Health and social care professionals must demonstrate accountability, ethical awareness, and the ability to work collaboratively within multidisciplinary teams (Nursing and Midwifery Council, 2018). These expectations require individuals to continuously reflect on their practice and adapt their approach to meet the evolving needs of service users.
Developing a strong professional identity is particularly important for individuals transitioning into a new healthcare system. It enables professionals to align their previous experience with current UK standards while building confidence in their abilities. This process supports both personal development and successful integration into the workforce (Nursing and Midwifery Council, 2018).
Reflective practice is a key component of professional development, as it enables individuals to evaluate their experiences and improve future practice (Gibbs, 1988). This aligns with the expectations of the Nursing and Midwifery Council (2018), which emphasises the importance of continuous learning and self-reflection. As a nurse with over twenty-three years of experience in Ukraine who is now studying in the UK, this module has supported my transition into a new healthcare system by strengthening my confidence, self-awareness, and readiness for future employment.
[bookmark: _Toc225090994]Reflection on Unit 1: Brand You (Personal Branding)
Unit 1 introduced the concept of personal branding and highlighted the importance of self-awareness in shaping a professional identity. Prior to completing this unit, I believed that professional success depended mainly on qualifications and experience. However, I have now developed a broader understanding that how individuals present their skills, values, and strengths is equally important in gaining employment and building professional relationships (Skills for Care, 2023).
Through the Moodle activities, I identified key strengths developed during my nursing career, including empathy, resilience, communication skills, and the ability to work effectively under pressure.
[bookmark: _Toc225090995]Figure 1: Personal Strengths Self-Assessment Activity
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This activity helped me recognise communication and empathy as key strengths that are essential for building trust with patients and colleagues.
This learning can be linked to Johari’s Window, as it helped me understand the importance of self-awareness and feedback in developing my professional identity. I realised that I sometimes underestimate my experience and do not always communicate my strengths confidently. This reflects the importance of reflection within UK healthcare practice, where professionals are encouraged to seek feedback and improve performance (Nursing and Midwifery Council, 2018).
[bookmark: _Toc225090996]Figure 2: Forum Post – Defining My Personal Brand
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This activity helped me clearly define how I want to be perceived as a compassionate, skilled, and reliable healthcare professional.
In addition, this unit encouraged me to critically evaluate how my previous experience can be transferred into the UK healthcare context. While I have significant clinical experience, I recognised that I need to adapt how I communicate my skills to align with UK professional expectations (Nursing and Midwifery Council, 2018). This includes being more confident when discussing my achievements and demonstrating how my experience contributes to person-centred care.
I also realised that personal branding is an ongoing process that requires continuous reflection and development.
Overall, this unit increased my confidence and helped me understand how to present my professional identity more effectively.
In future, I will continue to build my professional identity by actively seeking feedback, improving how I communicate my strengths, and using my experience more confidently in health and social care settings.
[bookmark: _Toc225090997]Reflection on Unit 2: It’s a Small World (Global Awareness)
Unit 2 focused on global awareness, cultural diversity, and effective communication in multicultural environments. These concepts are essential in health and social care, where professionals regularly interact with individuals from different cultural, social, and linguistic backgrounds.
As someone who has worked in Ukraine and is now adapting to the UK healthcare system, I found this unit particularly relevant. It encouraged me to reflect on how cultural differences influence communication, expectations, and care practices.
In the UK, promoting equality, diversity, and inclusion is a fundamental aspect of healthcare practice (NHS, 2022).
[bookmark: _Toc225090998]Figure 3: Forum Discussion – Cultural Awareness
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This discussion helped me reflect on the importance of cultural sensitivity in healthcare because working and networking with different professionals helps us understand the diverse needs of service users and provide better care (NHS, 2022).
Another important concept explored was cultural competence, which refers to the ability of professionals to work effectively with individuals from different cultural backgrounds (Papadopoulos, 2018). Cultural competence is essential in health and social care because professionals must respect patients’ beliefs, values, and communication preferences.
[bookmark: _Toc225090999]Figure 4: Global Workforce Activity
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This activity helped me recognise how diversity in the healthcare workforce enhances collaboration and improves care outcomes.
This unit also highlighted potential challenges arising from cultural differences, such as communication barriers, misunderstandings, and differing expectations of care. Reflecting on these challenges helped me understand that cultural competence is not a fixed skill but an ongoing process that requires continuous learning and self-awareness (Papadopoulos, 2018).
Additionally, I recognised that cultural awareness is closely linked to person-centred care, as understanding an individual’s cultural background can improve communication, build trust, and enhance care outcomes (NHS England, 2019).
Through this unit, I developed a greater appreciation of the importance of respect, openness, and adaptability when working with diverse populations.
Moving forward, I will continue to develop my cultural awareness so I can communicate more effectively and respectfully with people from diverse backgrounds and provide inclusive, person-centred care.
[bookmark: _Toc225091000]Reflection on Unit 3: Opportunity Knocks (Opportunities)
Unit 3 emphasised recognising opportunities and taking responsibility for career development. This unit helped me understand that achieving career goals requires planning, reflection, and proactive engagement (Prospects, 2023).
This learning relates to the SMART goal model, which supports the development of clear, structured, and achievable goals. Using this model, I identified both short-term and long-term career objectives.
[bookmark: _Toc225091001]Figure 5: SMART Goal Planning Activity
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This activity helped me organise my goals and identify practical steps needed to achieve my career ambitions (Skills for Care, 2023).
This approach aligns with UK employability expectations, where individuals are encouraged to engage in continuous professional development and career planning (Prospects, 2023).
[bookmark: _Toc225091002]Figure 6: Forum Discussion – Career Opportunities
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This activity helped me understand the importance of networking and actively seeking opportunities in the health and social care sector.
This unit also helped me reflect on potential challenges, such as adapting to a new education system, improving academic skills, and balancing responsibilities. Recognising these barriers allowed me to create more realistic and achievable plans.
Furthermore, I understood that career development requires flexibility, as opportunities may change over time. Being open to new experiences and continuous learning will support my long-term success (Prospects, 2023).
Through this unit, I realised that opportunities must be actively pursued through engagement, learning, and professional development.
As a result, I will use SMART goals to plan my next steps and take a more proactive approach to developing my career in health and social care.
[bookmark: _Toc225091003]Reflection on Unit 4: The Pursuit of Happiness (Wellbeing)
Unit 4 focused on wellbeing, resilience, and maintaining a healthy work-life balance. These are critical in health and social care, where professionals often face emotional stress and demanding workloads.
Maintaining wellbeing is essential for delivering safe and effective care (NHS England, 2019).
[bookmark: _Toc225091004]Figure 7: Wellbeing Self-Assessment Activity
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This activity helped me identify areas where I need to improve my work-life balance and prioritise self-care.
In the UK, healthcare professionals are increasingly encouraged to prioritise wellbeing, as stress and burnout can negatively affect both staff performance and patient care (Kinman and Teoh, 2018).
[bookmark: _Toc225091005]Figure 8: Forum Discussion – Resilience in Healthcare
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This activity helped me explore practical strategies such as time management and peer support to maintain resilience.
This unit also helped me understand the long-term impact of stress and burnout on both professionals and service users. I realised that maintaining my wellbeing is essential not only for my own health but also for ensuring high-quality care.
I also recognised that resilience can be developed through practical strategies such as reflective practice, peer support, and effective time management (Kinman and Teoh, 2018).
Through this unit, I recognised that wellbeing is essential for sustainable employment and professional effectiveness.
From now on, I will prioritise self-care, develop resilience strategies, and maintain a healthy work-life balance so I can work effectively in demanding healthcare environments.
[bookmark: _Toc225091006]Conclusion
This portfolio has critically reflected on my learning across the four units and demonstrated how they have contributed to my personal and professional development within health and social care. Each unit has supported the development of key skills, including self-awareness, cultural competence, career planning, and resilience, which are essential for effective and sustainable professional practice (Skills for Care, 2023).
Through this module, I have gained a deeper understanding of the importance of presenting my professional identity clearly, working effectively within diverse environments, and taking a proactive approach to career development (Prospects, 2023). I have also developed greater awareness of the importance of maintaining wellbeing and resilience in order to manage the demands of healthcare work.
Importantly, this portfolio has highlighted the value of reflective practice in supporting continuous improvement and professional growth (Gibbs, 1988). By critically evaluating my experiences and identifying areas for development, I am better prepared to adapt to the challenges of working within the UK healthcare system (NHS England, 2019).
Overall, these units have helped me develop the knowledge, confidence, and self-awareness needed to progress in health and social care. Moving forward, I will apply this learning in practice, continue to develop my skills, and work towards achieving my long-term goal of becoming an occupational therapist. This portfolio demonstrates my commitment to lifelong learning and my readiness to contribute effectively to person-centred care.
In addition, this portfolio has enabled me to recognise the importance of continuous self-evaluation and professional growth in maintaining high standards of care. By reflecting on my learning and identifying clear areas for improvement, I am able to take a more structured and proactive approach to my development. This will support me in adapting to future challenges within the health and social care sector.
Ultimately, the knowledge and skills gained from this module will not only support my academic progress but also enhance my ability to provide safe, effective, and compassionate care. This ensures that I am well-prepared to meet the expectations of the UK healthcare system and contribute positively to patient outcomes (NHS England, 2019).
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Increasing networking in Health and Social Care
by Tetyana Tymkova - Thursday, 5 March 2026, 10:26 AM

In my opinion, increasing networking in health and Social Care is important because it helps professionals share knowledge, experience , and information. When different
professionals communicate and work together, they can provide better and more coordinated care for service users. Networking also helps staff learn new skills and stay updated
with best practices. \networking can be increased by attending meetings, training sessions, and professional events, as well as communicating with colleagues from

different organisations. Using online platforms, forums, and professional groups can also help professionals connect and exchange ideas.
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Individual task
by Tetyana Tymkova - Thursday, 12 March 2026, 12:32 PM

Skills:

| have strong communication and empathy skills, which help me understand and support people. | also have practical healthcare experience from my nursing background. My
strengths include teamwork, problem-solving, patience, and the ability to work under pressure.

Interest:

| enjoy helping people improve their health and wellbeing. | am interested in supporting individuals to live independently and improve their quality of life. | am particularly interested

in health promotion and rehabilitation.

Market:

In the Health and Social Care sector, there are many opportunities such as working in hospitals, care homes, community health services, and rehabilitation centres. Organisations such
as the NHS, local councils, care homes, and community health organisations provide jobs where | could apply my skills and interests.

Sweet spot:

The best career for me would combine my healthcare skills, my interest in helping people, and the job opportunities available in the Health and Social Care sector.

Permalink ~ Reply  Export to portfolio

~ |ndividual task Case study ; group task =




image7.png
How one can open doors for jobs opportunity?
by Tetyana Tymkova - Thursday, 12 March 2026, 3:12 PM

You can open doors to job opportunities by building skills, networking with professionals, and gaining practical experience. Volunteering, internships, and part-time work help
develop experience and confidence. It is also important to create a strong CV, use professional platforms like LinkedIn, and stay open to learning and personal development. Being
proactive and maintaining positive relationships can lead to new career opportunities.
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Individual Task
by Tetyana Tymkova - Thursday, 12 March 2026, 3:35 PM

Reflecting on these self- limiting beliefs helped me recognise how negative thoughts can affect confidence and personal development. Reframing these beliefs into positive self- talk
encourages a more constructive mindset and supports resilience when facing challenges. This activity also helped me understand the importance of maintaining a positive attitude
towards learning and professional growth. Developing positive self-talk can therefore support both personal wellbeing and future career development in the Health and Social care

sector.
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Individual task
by Tetyana Tymkova - Thursday, 12 March 2026, 3:52 PM

Recently, | experienced a challenging situation while balancing my studies and personal responsibilities. At times this felt stressful, but it helped me understand the importance of
resilience and maintaining a positive attitude. Support from family and peers helped me stay motivated and encouraged me to keep working towards my goals. To cope with the
situation, | focused on better time management and taking short breaks to reduce stress. This experience helped me strengthen my resilience and maintain my wellbeing.
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Career Goal
by Tetyana Tymkova - Thursday, 12 February 2026, 11:48 AM

After considering the three steps of goal setting, | have developed a clear vision for my future career in Health and Social Care. Firstly, | have identified my main goal, which is to work
in NHS administration after completing my BSc( Hons) degree. Secondly, | visualise myself working in a professional healthcare environment where | can apply my clinical experience
and academic knowledge to support effective service delivery. Finally, | aim to go beyond this initial goal by progressing into a senior leadership or management position in the
future. My long- term ambition is to contribute to service improvement, influence decision- making, and promote person- centred care within the NHS.
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My ambitions
by Tetyana Tymkova - Thursday, 12 February 2026, 10:47 AM

After completing my BSc( Hons) in Health and Social Care, | am determined to work in NHS administration. With 23 years of experience as a nurse and my current academic training,
| have developed strong communication, organisational, and leadership skills. | understand both the clinical and administrative sides of healthcare, which | believe is a great
advantage. In the future, | aim to contribute to improving service quality, supporting healthcare staff, and ensuring that patients receive efficient and person- centred care within the
NHS. My long- term ambition is to progress into a senior management position where | can influence decision- making and help shape healthcare policies. | would also like to
continue my professional development, possibly by completing a Master's degree in healthcare management, in order to strengthen my leadership skills and make a greater impact
in the healthcare system.
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Making Professional Connections in Health and Social Care
by Tetyana Tymkova - Thursday, 5 March 2026, 10:44 AM

Health and Social Care professionals can make connections by working together in teams, attending meetings, training sessions, and professional events. They can also communicate

through online platforms, professional networks, and forums to share knowledge and experiences.
I would connect with nurses, doctors, social workers, occupational therapists, and other health professional therapists, and other health professionals because

teamwork is very important in Health and Social Care .Building these connections helps professionals share information and provide better support and care for service users.
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