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[bookmark: _Toc92742244]Introduction 

This report is based on my reflection on the role play and my career development planning. Furthermore, I will demonstrate the understanding of the skills and knowledge readiness of my employment, an understanding of personal strengths and areas for further development in personal action plan and development plan. I will be applying the reflective cycle of Kolb and Gibbs my personal experience of those topics covered and how they have been useful for me.
The greater part of Businesses needs representatives abilities for the work spot to proceed to progress. My principal in my work environment is to assume liability, be dependable, genuine. For instance, assuming the liability for exhibit compelling using time effectively, being dependable reliably proficient for my conduct and cooperations. Furthermore last honest, generally significant for me that l addition to my director trust and appreciation for having dedicated time and to determining the status of me. This can prompt an expansion in obligations and more open doors for my future. So having thoughts and step up to the plate at work, comprehend my solidarity, perceive regions in which I need to improve and convey what guarantee for sure they anticipate.

[bookmark: _Toc92742245]Role Play review using Kolb

The goal of this role play was to work on finishing an evaluation on a new position in the workplace. The role play was formed for two students with a 10-minute presentation for each person. Ruzina and I met in a video call by Microsoft Team. The review was a calm spot, yet I had interference of internet connection, making my sound a breakdown, so I needed to video call back. When at long last sort the issue, I initially started the meeting, I felt sure at the asking in my presentation, by nicely greeting, asking how was her day up to this point. For most of my interviews, the interviewer, the first thing, is to make me feel comfortable whit just a smile. She appears to be anxious toward the start, moreover time she felt agreeable and prepared to begin the meeting. My first inquiry, like some other working environment, was to enlighten me regarding herself. As each workplace need to be familiar with the individual that they will utilize, a summary of themselves. She is a mother, looking for work as her past workplace, as Customer Service close. Used to work for the organization for more than 15 years with the assistance of an associate, this was the first meeting of her life and she felt truly restless for the future questions.
I was quiet and amiable while I was making the inquiries, to cause her to feel sure of her responses. I did not get any inquiry for more information about her future position, so that make the meeting finish extremely fast. From that point, we change the roles, as I turned into the interviewee and Ruzina the questioner. From my encounters, I can concede that I do not have the best meeting ability, as each time I have a similar response, so shaking and my tension level explodes. Is not the question that causes me to feel pressure, is the individual before me, directing all my development and my non-verbal communication, as my future profession depends on that. Regardless of how pressure I had I attempted to deal with my non-verbal communication even decent eye contact. While reacting to her inquiries, I used to talk slowly for understanding, attempting to make a decent discussion and noting all her open and end questions. Toward the end, as I did my exploration for this organization, I did not require further more information.
The motivation behind the Roleplay was to become comfortable with being incremented in my experience utilizing the talking abilities acquired in class and to have the ability to dissect my strengths and weaknesses, prompting a more noteworthy open door.
That role play applied with that Kolb's theory, cause me to comprehend that the cycle is helpful to foster learning rehearses. As learning class, the four-stage of Kolb’s, allowed us to engage with the activity, as knew to do a role-play (concrete experience) and with my partner, we review our activity, so sharing our ideas and reflective over it (reflective Observation).
 We conclude the understanding of what we learned, as we did practising and discussed to give a conclusion of the work (dynamic conceptualisation). In the end, we apply the final result of our role play in front of the class (Active Experimentation). 

[bookmark: _Toc92742246]Self-evaluation and self-motivation

As learned in class Self-awareness, is the capacity to check out sentiments, thought, and activities. Being self-aware likewise implies having the option to perceive individuals appears me. As I have self-aware perceive, qualities and difficulties, have thoughts and step up to the plate so I convey more than is the guarantee. In my working environment, make myself more significant to the manager, regardless of whether not each of my thoughts is carried out, the way that considering ways of further developing things or taking a stab at a genuinely new thing, the manager appreciated.
Self-awareness is fundamental for professional fulfilment. It includes looking hard and long at ourselves, character, values, abilities, inspirations and interests that can get what matters to. This can assist with recognizing ideal vocation or track down ways of working on the present place of employment. We might think to realize we know ourselves well, however, the greater part of individuals has vulnerable sides. My self-motivation is to stick to nonstop picking up, having put forth an objective, imagined by getting the assistance and support that I want it. I trust that assuming I try sincerely and apply my capacities and abilities, I will be effective.
I assemble self-motivation by rehearsing objective-setting abilities, accomplished during my past work environments, and joining those with positive reasoning, and fearlessness.

[bookmark: _Toc92742247]Learning style

My understanding of learning style it is the point at which a persons favoured best way wherein to learning, thinking, to procuring getting information and abilities.
As mentioned earlier, in the role play review, the Kolb model is one of this style. Also, there is learning style like Honey & Mumford and the VAK learning style. Most people have a different way to learn, depending on how they prefer to receive and process information. The VAK learning styles designed by Walter Burke Barbe and later developed by Neil Fleming has three categories, Visual, Auditory and Kinesthetic. Visual learners can learn effectively when they see the materials, Auditory learners like to hear the material, while Kinaesthetic learners are those who learn best by doing. During class, the lecture made us watch videos, quizzes explaining and finding out what type of learners are we. I was not surprised but it is couth my eye the video saying "show me and I will understand". I am a Visual learner and I tend to learn by using images, graphics, colours and maps to communicate ideas and thoughts. I must see information to learn it. I tend to talk faster, I struggle with verbal instructions as the video watched said. For example, I am new at the workplace, so my colleagues have to show me first what to do before I continued.  

[bookmark: _Toc92742248]Professional development plan

A professional development plan is what your goal is and how to achieve them. It is a written document used to focus, evaluate and prioritize professional development activities. It is useful as it is a tangible tool for life promotion, raise, growth, achievement of the goal and  increased satisfaction. The professional development plan help identify current and future reference, visually identify, resources needed and specific to-do items. Also, creating a structured plan will help to save money, time and energy. The workplace is always changing so I have to grow and develop.  
What I want to do is open my business shop selling specific products " Italian wine and Spirit". To do as such, I made a term goal to vision my future professional plan, including information, capability, and position. My short term goal is to be prepared to arrive at the best recognizes underway in reach and advertising wine and get the capability in the following year. At last, my long term goal is to focus to accomplish to open my business in the following 2 years.

[bookmark: _Toc92742249]Personal Swot Analysis

Another subject learned in the previous term, SWOT analysis is a technique used to determine and define Strengths, Weaknesses, Opportunities, and Threats in a person. In other words, to define whom we are by identifying and analysing those problems. 
Through my swot analysis, my strength is determination, patience, creativity, optimistic. On the other side, my weaknesses are having trouble saying no to people and I get easily bored. 
As I am creating my opportunities is getting promoted as a manager in my current job so I can improve my skills by getting more courses and getting a certificate so I can achieve knowledge and abilities for my future career.
The threat that I have is having competition for my future rule as a manager in my workplace. Another threat is the amount of stress level at work for queues, rush as we close to the winter holidays.

[bookmark: _Toc92742250]SMART Objectives

Smart Objectives is when we attempt to maximise productivity, further develop performance, deliver business value and the spot to begin is getting the employees to set clear. Objectives fill in as a method for keeping employees on course and working toward an overarching company objective. Provide direction, focus, set expectations and motivate workforce. This can accomplish and surpass expectations when it is knowing exactly what is expected. Additionally, when employees are confident of what is expected of them, they won't burn through business time or energy worrying allowing them to make the vast majority of their time and abilities. 

[bookmark: _Toc92742251]Johari window 

Johari window is a technique created by Joseph Luft and Harry Ingham in 1955, a useful tool for understanding self-awareness, personal development and improving communications. As shown in class Johari model through four quadrants pane, each four-quadrant panes signifies personal information, feelings, motivation and whether that information is known or unknown to ourselves or others in four viewpoints.
The first window known as the Open area, represent information about ourselves or what other people know about that person. Those things that people know about me, making an example is I love cats, I like singing, I enjoy speaking other languages. All the people around me know these details about me.
The second window known as the Blind area, is information about ourselves that others know but we unaware of it. 
The third window, the Hidden area is when you know something but you don't want other people to know about it. This includes feelings, past experiences, fears, secrets. Thus the hidden area is reduced by moving the information to the open areas.  
The fourth window, Unknown area is something that you don't know, other people don't know as well. 
Focus on the open area is important to avoid the unknown area, open communication is also an effective way to decrease the unknown area and thus to communicate effectively in the workplace. 

[bookmark: _Toc92742252]Conclusion

It is explained thru this report that, the focus of this paper is to recognise personal development as my knowledge in understanding of the world of employment discussed during class. As role-play of the Job Interview has been shown and explained. Different learning style for an improvement in basic life has been assessed, moreover, my research has shown that effective lead of self-evaluation and self-motivation, to an improvement in an overall future career. 
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JOB APPLICATION FORM
Application for Retail Manager
[bookmark: _zidixfu2h1to]Name: Patricia Hyiamang
[bookmark: _obvz8px9oj35][bookmark: _Toc92742255]Education and training

	
· ENAIP VENETO
State Vocational Educational Accredited Institution. 

· UNIVERSITY OF WALES TRINITY SAINT DAVID
CERTHE Skills for Workplace.


[bookmark: _qhulv5cexz75]
[bookmark: _Toc92742256]Qualifications

	
· First Aid
· Food Safety
· Covid-19 Hygiene and Safety
· Conflict Resolution
· Leadership on Shift
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[bookmark: _Toc92742257][bookmark: _itppkk92vaqm]Employment history

Name of employer: FRANCHISE NICOLAS LIMITED

Job title: Sales advisor

Length of time with employer: current job - Permanent

Reason for leaving: Not to close from where I am leaving. 

Duties: 
· Sales intern Customer experiences Products labelling. 
· Operated cash register to process cash, cheque and credit card transactions. 
· Created attractive product displays to enhance customer experience and boost sales.  Increased purchase totals by recommending additional items
· Endeavours to promote products.
· Record information of customers to reach target of loyalty card.
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Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Shift Manager      17/04/2019 –24/10/2021
Zed1 Enterprises Ltd. (UK)

Trained to perform all of the duties performed by the Crew Members and Shift Leaders, with additional responsibility for directing the daily operations in the Restaurant from Business Manager absence, ensuring compliance with company standards in all areas of operation including product and customers. 
· Taking customer orders and preparing food as needed 
· Checking food holding temperatures to ensure food safety compliance.
· Managing cash positions and making bank deposits.
· Ensuring that all associates are aware of new promotions.
· Keeping labour costs low and ordering new supplies. 
· Tracked receipts, employee hours and inventory movements. 
· Trained and mentored new employees to maximise team performance. 
· Adhered to company standards and compliance requirements for operations and cleanliness of all areas. 

Shop Assistant     20/05/2015 - 30/06/2016
Zara Clothing (IT)

• Expert retail associate skilled in customer service and detail orientation, with the ability to multitasking and handle multiple priorities in the development. 
• Also, good customer assistant and shelf-stacker Position: Processing payments Maintain store stock Satisfy customer needs Packaging or packaging clothing Handling merchandise. 
• Operated cash register to process cash, cheque and credit card transactions. 
• Met incoming customers and provided immediate assistance.
• Listened to customer needs and preferences to provide accurate advice. 
• Completed purchases with cash, credit and debit payment methods



[bookmark: _2hk78iv0b9mh][bookmark: _Toc92742259]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
I am positive, helpful and hardworking person with a passion for meeting and speak with new people and a committed individual who keeps taking new challenges. Pays attention to the instruction and can carry out work with accuracy, in a safe manner learned from my past experiences and training as a shift manager and shop assistant. Well presented, hard-working individual who thrives at the chance of learning new skills. I have proven to be able to work under stress, dealing with more than 10 crew members, customers and third-party associates. Enthusiastic, self-motivated, reliable and responsible person. Proficient Shift Manager knowledgeable about scheduling, money handling and team 

management. Adept at handling all areas of operations. Eager to develop and advance professionally into a more challenging position. I am a confident team worker and adaptable to all challenging situations, as well as using my initiative to achieve favourable outcomes



[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc92742260]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs][bookmark: _Toc92742261]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

Reference from Zed1 Enterprise:
· Arif Chowdrury (business manager) +447725 741940
· Ionel Coman (assistant manager) +447770 184366
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc92742262]Declaration
[image: ]I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.
[image: ]
Name: Patricia Hyiamang

[image: ][image: ][image: ][image: ]Signature: 

Date:04/11/2021

2

image2.png




image3.png




image4.png




image5.png




image6.png




image1.png
Prifysgol Cymru
Y Drindod Dewi Sant
University of Wales

Trinity Saint David




