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Name of the Hotel: AZUR-MARY HOTEL 
Announcement of newly opened 4*star hotel located near the coast of Spain in the Costa Blanca area. The hotel is located near the coast with a great view of the sea.  Costa blanka is well known area with long sandy beaches and coastal towns, it is popular for families and water sports.  The coastal area is good for our hotel due to their diverse landscape, attractive climate, and activities for our tourists. 
The hotel Azur-Mary has been described as family-friendly; due to our eco-friendly travel. 
Audience:  
 This hotel is designed for guests' profiles as experienced travelers or family vacations.  We Are implementing sustainability and environmental impact and have prepared for our guest’s smaller programs in which there is a short video on how to avoid land degradation and polluting the environment. For each guest, we have been preparing brochures with information that show and explain to the resident how important it is for us to choose the right path to prevent environmental impact. Amenities and services eco-friendly products, sustainable toiletries, reusable water bottles, and other eco-friendly amenities like shows guests, that our hotel cares for their comfort and environment. Family sustainable due to growing demand for eco-friendly travel. Country of Spain is committed to environmental protection, and the implementation of sustainability initiatives by themselves.


GUEST OR ATTRACTING PEOPLE: Implementing our visitors' arrival puts them in a great mood and protects them from whistles.  Show them genuine care about them, and offer them free tickets for visit aur museum, or cinema. 
SUSTAINABLE VISION: 
hotel offers modern experiences and amenities such as design elements and the latest technological protocols as intelligent room systems or solar panels that are used to save energy, with more than 160 rooms, with each room is set up according to a different standard. In each room there is a digital control for air conditioning or heating, but it is also set to time, the use of water so that there is no waste. We are offering a large part of the playroom areas, for children. which is composed of seven different parks. But inside the hotel there is a wellness and spa area to use according to the interest. We are also offering an expanded selection of restaurants such as the main restaurant for breakfast, lunch and dinner as well as surrounding snack bars. How our restaurant becomes sustainable is prioritizing local and seasonal ingrediencies to reduce emission for local farmers. Our farmers COAG is no profit-making organization, that is aimed for interest and innovating our product actively and sustainably.
Sustainability improvements to our hotel become sustainable, because we were adapting sources of energy, implemented smart technology to reduce consumption. By embracing certification, we implemented energy efficiency practice, water conservation measures, and promoted our local communities. To improve our sustainability in hotels, we needed to process, to focus on reducing energy, water consumption and minimize waste and promote responsible tourism. 
Sustainability missions:
This was achieved through various strategies, including investing and implementing smart technologies using sustainable building materials. Smart automation, utilized by smart technology, to optimize energy use or automated lighting, or heating system that adjusting time of the day.  We are referring to aspects of tourism for balancing their establishment, with sustainable tourism, which are differently categorized into four pillars: Sustainable management, socioeconomic impact, cultural impact, environmental impact. Sustainability a plan was created for a sustainable mission to minimize environmental impact, promote our social responsibility and ensure long term economic viability. This includes energy, water conservation, waste reductions.  Environmentally responsible for designing our buildings that are energy efficient and using sustainable materials.  Implementing measures to reduce energy and water, such as using low-flow fixtures to optimize laundry usage. With waste management, we applied, (Rethink, refuse, reuse, repurpose, and recycle). To minimize waste. Practice for eco-friendly shifting to suppliers eliminating single-use and promoting sustainable transportation options. 
Waste: Actively implementing sustainability focused on reducing environmental impact, practice, to use single plastic from their properties and replacing reusable materials. 
Water: We have installed a smart lighting system, and water saving device to encourage guests to reuse (towel-beddings). 
Energy: We used certified sources to renewable energy power.  We deal with suppliers to provide yearly tariffs that are not limited to use, also we installed a solar panel to reduce the cost and use as much as we need. 
Sustainable features: 
Our hotel, utilizing solar panels and other renewable energy sources, to power facilities and reducing fossil fuels. 
Smart system: Is optimizing energy use to our hotel including automatic lighting and room control. 
Led lighting: Installed, a led lighting which is more efficient than traditional lighting.
Digital thermostat: Providing our guests with a digital thermostat in their room to control their temperature.
Waste reduction: Providing and replacing water bottles and small toiletries.
Recycling: Implementing programs on how to use recycling and reduce contributions. With the information's about hotel’s sustainability efforts to participate in green initiatives.
Reusable materials: Reusing table cutlery for food, service, encouraging guests to reuse towels and bedding.
Water conservation: Installed low-flow showers to reduce consumption. Implementing water recycling system to irrigating purpose. Water systems from shower or sink are irrigated to gardens.  Efficient irrigation system to minimize water waste. 
Food: Locally sourced organic food option in the restaurant.  
Reducing plastic to use: On our room is reliant plastic (example: Shampoo-body wash packages) etc.  
Sustainable practices and strategies:   
The sustainability sector has gone from being a trend to a necessity. Make the hotels sustainable, not only reduce environmental impact but also, we needed to improve the guest experience, add value to the brands a generate significant savings from sustainable material to the implementation of strategies. Every decision was counted when it comes to creating accommodation that aspect environment. Strategies to make the hotel sustainable transforming hotel to be sustainable requires planning a comprehensive strategy to a daily operation. Sustainable materials, ecological material, that reduce the carbon footprint of the construction. Offers decorative panels, which weren’t easy to install, but are a sustainable alternative with 6% recycled materials.  Shower, trays, washbasins and bathrooms, this material allows creation of high-definition textures, of minimum 5% recycled. Plastic waste. Total committing to be more sustainable and environmentally friendly production. Centralized energy management systems can be monitored and adjusted by improving building efficiency. Installing solar panels geothermal or aerothermal can significantly reduce energy consumption. Air conditioning systems and high-performance windows improve thermal insulation and reduce emissions.  Key for our certification, LEED- internal certification that assesses sustainability of building in areas. BEAM- measures the environmental impact of buildings in the use of resources. Establish environmental methods. GREEN KEY- sustainable tourism accommodations, focusing on management. SCG GLOBAL SERVICE- recognizes sustainable products and materials developed by strict environmental and health criteria.
To make our hotel (Azur-Mary) sustainable involved adopting environmental a socially responsible strategies to minimize negative impact and promote long term. Our actions or plans were to achieve these goals. Key areas were waste, renewable energy and ethical business. 
Sustainable practices and solar panels installations:
Conservation: Including water, energy consumption adopting energy appliances, like solar and wind power. 
Reduction-recycling: The 3Rs (reduce, reuse, recycle) are crucial, involving minimizing. Finding ways to reuse and ensuring proper recycling of waste. 
Business practice: Our business prioritizing, fair labor practice, supply chain transparency and sourcing materials, ensuring for positive impact on society. 
Sustainable sourcing: Choosing products for our hotel and services from other suppliers with a good environmental and social record helps to reduce the negative impact for our hotel. 
Sustainable packaging: Eco-friendly packing materials, significantly reducing our waste and pollution.
Sustainable strategies: Developing our strategy, 
Developing a comprehensive strategy outlining specific goals, actions and performance to indicate sustainability. 
Implementing green initiatives: Involving and investing in energy efficient technologies, for sustainable transport option within programs in the workplace. 
Solar panels were provided by our electricity and gas suppliers; they warned us that solar panels are used to reduce energy. Of course, we agreed and installed panels to reduce energy such as water heating or led= lights and other equipment.

Education employees- stakeholders: 

Engaging our employees and stakeholders' initiatives, that can be environmentally responsible to promote our culture and share their values. 
Collaborating with others: Partnering with other organizations, governance that can amplify impact of sustainability and foster actions. 
Investing in green projects: We are supporting and investing in green projects, such as environmental conservation efforts that can help to create a more sustainable future. 
Food and beverage in Azur-Mary Hotel:
In the hospitality industry, food and beverage (F&B) Refers to all hotel, not only ours all food and drinks service. Asa aspect of our guest experience contributes significantly to hotel revenue. 
Guest experience: Role in shaping the overall guest experience, it's a positive experience that can lead and increase our guest's satisfaction. 
Revenue generation: Contributing a significant portion of hotel, which is key to our profitability.
Trends expectation:
 Always updated with the food trends and adapting our menus to meet the evolving preferences of our guests. We multifaceted area impacts on guest satisfaction brand identity and overall operation.
Community engagement:
 We are organizing local events in our hotel to invite people who can interact with our guests. Also creating a support group in our community. We organize Entertaiment, events such as live music or shows to provide fun for attendees. 
Sustainability enhances guest experience, need to be increased sense of responsibilities and connection, with information about our sustainable efforts, and make them feel involved to make eco-conscious choice. Guest involvement can be applied in activities or joining, fostering a sense of community and connection.
Amenities and services eco-friendly products, sustainable toiletries, reusable water bottles, and other eco-friendly amenities like shows guests, that our hotel cares for their comfort and environment. 
Benefits for our guests are improving air quality, like using a green cleaning product and reducing air conditioning usage that create a healthy environment for our guests.
Cost and savings sustainable initiatives reducing consumption can lead the cost of savings, on to guests of lower rates. 
Engaging guest in sustainability awareness and clear visible signage is in room of the areas to inform our guests about hotel’s sustainability participation, interactive displays or information kiosk will provide them more information about initiatives and benefit to make them sustainable choices. Sustainable guides or brochures will explain the hotel’s environmental impact of their choices reducing footprint. Reward guest loyalty programs will integrate sustainability into our guest loyalty programs, offering points out of daily housekeeping and recycling programs. Incentivized choices, to promote sustainable tourism and get free water bottles for our guests. Community engagement with local businesses and organization offers to guests' opportunities, to participate in the community opportunities to organize guest involved activities, to local conservation such as, beach cleanups or supporting wildlife initiatives. Highlighting green initiatives promote hotel, sustainability efforts on website or social media. The storytelling, explaining our hotel sustainability goals and positive impacts. Information is accessible and provided in multiple languages and formats for all guests.
Why coastal area: 
 Our hotels, built in coastal areas, are popular areas because of their locations, access to beaches and water activities and the overall atmosphere of relaxation. It provides stunning ocean views, opportunities for swimming and sunbathing and is well suited for families seeking a break from everyday life. Many coastal hotels offer family friendly amenities like playground, kids club and activities. Coastal area often features attractions like, amusement park, and local markets, or additional Entertaiment for our visitors. Coastal, town or village have rich history and cultural attractions, for visitors and have an opportunity to explore local traditions. 
Volunteer and tours: 
Offer volunteering and touring can be combinate by various ways. Volunteer position assists our task in cooking, serving food and managing interact with our guests. Some programs can be focused on our cultural volunteering contribute atmosphere and help our guests. Benefit for volunteer in our Azur-Mary hotel free accommodation offered with cultural immersion to provide a unique experience travel and tourism while contributing. International volunteer HQ provides a range of opportunities including conservation projects. Contributing to community and initiatives-rewarding experience.
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