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Literature Review

The topic under consideration during this literature review in short will be an investigating into Terrorist attacks. The title of this topic is as follows; ‘An investigation into the joint attendance of Police, Fire and Ambulance at terrorist attacks in modern day Britain’. There has been an increase in terrorist related attacks across Britain over the past few years. Due to this, there is no surprise that there has been an increase in joint attendance of Police, Fire and Ambulance at incidents alike. The Crown Prosecution Service (CPS) describes terrorism as “The use of threat of action, both in and outside of the UK, designed to influence any international government organisation or to intimidate the public. It must also be for the purpose of advancing a political, religious or ideological cause” (CPS). Following on from this, the CPS have provided a few examples of terrorism, which are stated below:
“Serious violence against a person or damage to property” 
“Action designed to seriously interfere with or seriously disrupt an electronic system”. 
It is important to have conducted a literature review in relation to writing a dissertation as it helps analyse and assess literature that has already been produced surrounding the subject topic. This in turn helps to identify any gaps in that literature that further research could address. A literature review, as described by OxbridgeEssays “In a literature review, you’re aiming to summarise and provide a critical analysis of the research arguments you have found in your readings, without making new contributions to the literature. Hence the term: literature review”. (Oxbridgeessays).  
During this literature review, the main focus point will be attempting to answer the dissertation question. In order to do this, a large amount of research will be conducted to help assess how much literature has already been published, possibly open up potential avenues for further research to be explored and allow strengths and weaknesses to be investigated. 
This topic is important to research, due to the increase in attacks across Britain over the last few years. The three main attacks which will be under investigation will be: The 7/7 attacks in London and The Manchester Arena bombings. Whilst focusing on these, more historic terrorist attacks will also be mentioned and explored in order to evaluate any possible improvements between the services attendance as well as any learning and developing points and areas for improvement in readiness for potential further attacks. 
Due to the subject topic having potential to be extremely broad, intentional exclusion of certain areas have been considered, in order to make sure focus remains on the target areas. Intention excluded areas will be: Terrorist attacks outside Britain, other major incidents, for example, large Road Traffic Collisions, large house fires and only focusing on the three main services, excluding RNLI, Mountain rescue etc. 
Having researched into this topic, it appears that the general review of what most sources have to say in relation to the joint response of Police, Fire and Ambulance at terrorist attacks is that the emergency service response was rapid, heroic and proportionate. However, a number of issues have come to light in relation to the way that all three emergency services communicate and understand one another’s roles. It is apparent that the response to each attack, could have been more efficient if communication skills were managed and adapted by senior officer in all services. Therefore, joint emergency training would be vital in developing and improving these issues already brought to light from initial reading and research. 
There is a vast amount of literature available in relation to this topic. However, due to the high level of publicity, caution needs to be taken when using certain material as some sources will be highly unreliable due to fake news and the public’s options. Having said this, there are a number of reliable sources, including published pieces of work which provide essential information in relation to the response of Police, Fire and Ambulance. The Joint Emergency Service Interoperability Programme (JESIP) also offers a large amount of literature in this topic. JESIP, as described by them “sets out a standard approach to multi-agency working, along with training and awareness products for responding agencies to train their staff”. (JESIP). 
As mentioned above, there appears to be a large variety of information and sources out there in relation to this topic, due to the fact both attacks were highly publicised and in the media for a large amount of time. With all the publicity and knowledge of the attacks accessible, it would seem ideal, however, filtering the reliable sources from the unreliable is where it becomes difficult. For example, certain news articles which have been published may hold relevant and dependable work as they are based on interviews by officers at scene. Whereas, on the other hand they may also include bias and untrustworthy statements. Published work which will be referenced in this literature review will be as follows:
One published source offers useful information in relation to the 7/7 London bombings is ‘Addressing lessons from the emergency response to the 7 July 2005 London bombings’ (What we learned and what we are doing about it), 22 September 2006. This includes a statement from the then Home and Culture Secretary. Page 16 of this document states that “It has been suggested that failures in the telecommunications equipment used by the emergency services led to a delay in rescuing those caught up in the attacks”. A number of articles and statements have suggested this. However, continuing on page 26, it states “This is not the case”. “Although there were difficulties, responders were on scene within minutes of receiving 999 calls”. Even though this statement suggests that there was no real issue with the initial communication, and responders were at the scene within minutes, it does not suggest any information in relation to communication during the incident and how well services cooperated with each other. Page 20 of this document states that “The cabinet Office published last September updated advice, drawing on lessons identified in the response to the bombings, on the management, of emergencies and the relationship between responders at the different levels”. This suggests that things did not go to plan and there are lessons that need to be learnt in relation to the three emergency services being able to understand and acknowledge one another’s roles and priorities at scene. Page 23 of this document states “The Metropolitan Police Gold commander was immediately tasked to co-ordinate the multi-agency response in London”. This proposes that the police services were “in charge” of the incident and that there was one clear leader. However, it could also imply that the Gold commander was unsure of communication between the fire and ambulance services and how best to deploy them. 
Overall this published source offers great knowledge of the attack, stating times, dates and locations each emergency service attended, as well as investigations into possible issues that arouse at the time. It offers a wide range of information and provides way to improve response. This source has no reason to be biased as they are an independent publisher so all information provided should be reliable. However, it does not include any opinions nor thoughts of persons present at the scene, so could be lacking in evidential information. 

Another published source which provides a vast amount of reliable and useable information is the ‘Coroner’s Inquests into the London Bombings of 7 July 2005’. (Report under Rule 43 of The Coroner’s Rules 1984), 6 May 2011. Page 27 of this document states that “The demands upon the emergency responders were great and, regardless of their experience, whether probationers or seasoned professionals, whether fire-fighter, paramedics or policemen, off duty or on, all were equal to the task”. There are a high number of probationers in all emergency services which would have attended this incident, it could have even been their first major incident. With a lack of experience in day to day work as an emergency responder, attending this type of incident would have put these probationers massively out of their comfort zone, with all eyes of the public looking at them to guide, take control and take action could be too much for experienced professionals, never mind new recruits. This document states that this was not the case and all emergency services attending this attack dealt with it efficiently. However, this seems hard to accept, this in turn could open up potential avenues to investigate if the high number of probationers had any impact on lack of communication and understanding of other emergency services roles. Following on from this statement, further down the same page it states “Although considerable progress has been made over the last six years, each organisation has accepted that there are lessons to be learnt from 7/7 and improvements to be made”. This is a huge statement to make by all three emergency services at the scene. All admitting they could have done more and been more efficient in their responses, accepting that they need to improve on this. This source goes on to talk about how to lack of effective communication technology made it “extremely difficult to convey timely and accurate information”.  This is another way in which communication played a massive effect on how well responders gather information, understood what was needed of them and other around them as well as be able to inform their own controls rooms of updates and needs. Due to this “emergency services were dependent upon a system of ‘runners’ to communicate”. 
Overall this published source covers a wide range of information in relation to the 7/7 bombing. It provides a detailed response to the attack by all services and acknowledges that there is need to improve on this and there are lessons to be learn. Therefore, it’s providing scope to research into ways in which things can be improved and developed, such as joint training days.  This source identifies a number of issues in which the emergency services had when attending this attack. However, it lacks in providing any potential ways to improve or develop. Having said this, it allows further research to be done in order to find these answers. 
The Kerslake Report is a published source providing a large amount of knowledge and information on the Manchester Arena Attack. ‘The Kerslake Report’ (An independent review into the preparedness for, and emergency response to, the Manchester Arena attack on 22nd May 2017), 2018. This document provides details on how each organisation manages their own activities at an incident, and who takes charge as stated on page 21 “Individual responder organisations manage their activates through a three-tier Gold, Silver and Bronze structure”. It goes on to state that “Organisations maintain command and control over their own resources”. This can be where lack of communication and misunderstanding appears as each service has their own commander, which can lead to three different views, priorities and ways of approaching the attack. This document goes on to show a detailed diagram of “An initial joint emergency services response to an MTFA incident”, it shows various zones of an attack and where each services awaits instruction from their gold commander. This document explains how it was decided that the police Gold commander took charge of the incident and made vital decisions which in the end, turned out to be lifesaving. However, it became apparent that the Gold command did not share vital information with other agencies. Page 134 states “Greater Manchester Police Gold missed a critical opportunity to use the Strategic Coordinating Group as a backstop to both tell partners of the declaration, and so to consider and agree actions to offset the potential effects of declaring Operation PLATO on the multi-agency response in a fully informed way”.  On page 135 it goes on to say that “GMP’s declaration of Operation PLATO then continued not to be shared with two key partners for an hour and a half”. This shows there was an extreme lack of communication between the Police, Fire and Ambulance services which could have delayed, or impeded on response times to casualties and offenders. 
Overall, this published source offers a number of issues that potentially hindered the response of the emergency services at the arena.  It provides evidential material in relation to what services attended at what times and where, who took control of the incident and what information was shared with who, and when. It also provides detailed graphs and diagrams in relation to emergency services response. Even though this incident took place on in the arena, The British Transport Police were one of the first responders on scene as there is a station in the arena. Even though, BTP are not part of the overall investigation, due to the severity of the attack, Greater Manchester Police took charge. 
As well as these published documents. There are a number of news articles that have been published by reporters, reporting on the attacks. One being from BBC News online, which includes a statement from a Chief senior Police officer who admitted “his force failed to work effectively with other emergency services in the Manchester Arena attacks aftermath”. (BBC News).  Again, there is a recurring theme between all sources and published work mentioned in this review, in regards to lack of or ineffective communication skills between Gold commanders from each service. Some information from this source will be highly reliable as it involves statements from senior officers. However, care needs to be taken when extracting certain comments and wording from these types of sources as it can be bias and unreliable. 
To conclude, it is apparent from all source mentioned in this review that there was a clear lack of communication and understanding between Police, Fire and Ambulance at both the 7/7 bombings and the Manchester Arena attacks. All sources have great similarities in relation to lack of effective communications. Even though two different terrorist attacks have been the main focus of this review, there are no real differences in sources.  As a result of what I have found out, this supports my decision in trying to answer my dissertation questions and provide effective and efficient ways to improve this. It is clear that there has already been a wide range of research conducted on this topic however, there is room for more in depth research as there appears to be significant gaps in suggestions of ways to improve and better communication and responses between services. Acknowledgement has been taking in relation to the JESIP website as this offers possible way in which relations between Police, Fire and Ambulance services can improve joint attendance at Terrorist attacks in modern day Britain. However this organisation was introduced in 2012, and from the response at the Manchester Arena Attack, it is clear more still needs to be done. 
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