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Dear Mr Zander, I got my A grade because my passion, experience, and love for educating has ensured that I have achieved the goal I promised myself.
At first, the idea of returning to education as a mature student felt quite daunting, leading me to postpone the decision several times. However, in 2023, I finally took the plunge, and I have not looked back since. Self-actualization represents the highest level of motivation, driving us to realise our full potential and become our ideal selves Maslow (1954). I have always wanted to gain a degree in relation to the education sector and then see potential career opportunities. I started my journey through school life in a secondary school under an agency as a learning support assistant supporting young people helping them with academic support, then moving into my current role where I am employed by the secondary school where I teach skills and deliver lessons to our small group of learners with additional learning needs on a weekly basis.
Upon arrival at my first lecture, the excitement began, I was confident and motivated. Throughout the time on the course, I gained several skills along the way that some I continue to use daily throughout my days as a skills teacher. One skill I am grateful to have gained is digital and presenting skills. When I was handed an assignment in my first year as a student, I was very anxious and overwhelmed as one of the components of this first assignment was to create a poster and present it, I only knew the basics of creating something on a document, so it was quite daunting. Once I received the results of my first ever assignment and seen my mark I was bursting with pride of how well I did, because if I had listened to my feelings I would not have achieved what I have today. Another skill I gained along the way was time management, learning to balance my new life whilst working full time and working part time and now the added pressure of being a student, before I become a student I struggled with managing my time correctly and the added pressure of being a student was daunting. I remember one assignment being related to time management and I gained a lot of knowledge from that assignment. Managing your time well helps you become more focused and productive. Sharper focus enables you to seize more opportunities. It also enables you to dedicate more time to the important tasks, objectives, and relationships Mark Petit (2020). Effective organisation and forward planning were essential to ensuring that I could give my best in all aspects of my life, while still maintaining a healthy balance between work, study, and personal time. Through many years of experience in education, I have developed strong time management skills, learned the importance of surrounding myself with supportive individuals, and recognised the personal qualities required for success. Balancing responsibilities across both professional and personal domains has enabled me to achieve stability and fulfilment.
The only fear I felt, was the one of failure. I believed in myself, my teaching ability, knowledge of school life. Failure on the course would be a massive step back and would leave me with nowhere to go. My determination to reach my would overshadow this fear and ensure I reached my destination. 
As I passed through the course and my A grade continued to arrive, my confidence only grew, and I knew I was on the right path. The path would have bends and difficulties, but I was determined that I would continue the journey, until I wore the cap and gown and held that qualification.
Yours faithfully,
Brogan Cole
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Brogan Cole
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Contact Number: 07368301495      Email: brogancole02@icloud.com

Career Focus
I am in my final year at the University of Trinity St Davids’s pursuing for a foundation degree in Inclusive Education. I have 4 years of experience within the classroom and one-to-one support within secondary schools and have also supported children for 1 year in an early years placement.
Education / Qualifications
2023- present - Foundation degree in Inclusive Education
The Foundation Degree has enhanced my knowledge and understanding of education, learning, and development, while also helping me build a range of additional skills. I plan to progress to the BA (Hons) Inclusive degree in September 2026, which will further expand my understanding of ALN, teaching, and learning across all age groups. Although I am still uncertain about my future career path after completing the degree, I am eager to explore the opportunities it may open. 
2019-2020 – Level 1 childcare, Pembrokeshire College                                                   Merit 
2014- 2019 5 GCSE’s at Haverfordwest High School, Haverfordwest:                      Grades C
Includes English at C grades, math, science and business

Vocational Training & Qualifications
Specialist Teaching and Learning Services NVQ Level 2 (2023-2024)                        Pass
Employment
Food and beverage assistant (Folly Farm)
March 2019 – November 2019
Duties included:
Ensured customers enjoyed an excellent experience by providing friendly, attentive, and proactive service. Processed cash and card payments accurately at the checkout and anticipated guest needs to maintain high service standards. Kept all work surfaces, tables, chairs, and customer areas clean and tidy. Carried out thorough cleaning of table linens, table settings, glassware, windowsills, carpets, counters, floors, storage areas, and service refrigerators to uphold hygiene and presentation standards.
Cashier/Retail assistant (Tesco Extra)
December 2020-December 2020
Duties included: 
Bagged purchased items carefully to prevent damage to delicate products. Assisted customers in locating specific items, answering questions, and providing helpful product advice. Verified customer identification accurately for alcohol and tobacco purchases to ensure compliance with legal requirements.
Retail Assistant (Kiln Park holiday park)
March 2020- October 2022
Duties included:
Stocked the sales floor and shelves with new merchandise, arranging items in an appealing and organized manner to promote sales. Maintained thorough knowledge of all products to assist customers effectively. Processed cash and card payments accurately and upheld high standards of cleanliness and organization in all working areas.
Learning Support Assistant (Ysgol Harri Tudur)
January 2022 – Present
Duties included: 
Adapted and modified teaching materials and activities to meet the individual needs of students with SEN, ensuring full access to the curriculum and inclusive learning experiences. Supported learners in developing independence, managing behaviour, emotions and achieving personal targets. Worked with students on a 1:1 basis and in small groups, observing and tracking their progress and achievements. Creating a positive, inclusive learning environment that promoted academic, social, and emotional development.
Skills Education/Teacher related
· Supportive and able to build an excellent connection with learners
Confident in following teacher instructions to provide learning support to learners both in small groups and on a 1:1 basis. Comfortable working with children, with a hands-on approach with creativity and the ability to adapt and improvise when needed.

· Encourage independence and confidence in learners
Able to work along side 1:1 to encourage the learners to develop independence and confidence by providing guidance, positive reinforcement and opportunities to take responsibility for their own learning and decision making. Ensuring SEN learners gain confidence within themselves is very important academically and personally.
· Monitoring and recording a learner’s progress
In Ysgol Harri Tudur we have white folders for each learner which contains their IEP’s and their targets, every week we monitor and record a learner’s progress by observing their learning, tracking achievements and documenting development against targets. This information helps provide new staff members with information on the learners’ targets and achievements, gives teaching strategies and supports each learner academic and personal growth.

Skills Other
Time management 
Critical thinking and decision making
Reliability and punctuality

Referees 
Addresses available upon request.
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Dear, 
I am contacting you to express my interest in one of your Learning Support Assistant vacancies with your schools. Having lived and attended educational establishments in Pembrokeshire and with having hands on experience working with children and a strong educational background in childcare, and a genuine passion for supporting young people to reach their full academic potential, I am confident that I would be a positive and reliable addition to your team.
I am currently completing my final year of a Foundation degree in Inclusive Education, which has deepened my understanding of different skills not only in the education industry but within general day-to-day life. Alongside this, I previously studied a Level 1 childcare course at Pembrokeshire college, where I completed multiple childcare placements whilst undergoing the course. My time at these placements gave me practical experience in supervising, supporting and engaging with children within different age ranges and development stages.
One of the main aspects of this role that appeals to me the most is the opportunity to work both one to one with students and within small groups. I have experience in providing academic support, monitoring children’s progress and helping maintain a positive and structed learning environment. I recognize how important it is to adapt support strategies to meet individual needs, whether that is to help keep a learner focused on tasks they may not like or struggle with, supporting positive behavior, providing emotional reassurance or reinforcing key learning aspects in a more accessible way. I am also comfortable with supervising children during their break times.
Throughout my studies and placements, I have developed a range of skills that I believe align well with the expectations of a Learning Support Assistant. I have strong communication skills, both in listening and expressing myself clearly, which I use when working with children and staff. As well as having the ability to think on my feet and be proactive in working alone. Through my varied employment experience, I am able to demonstrate excellent time management skills, have the ability to solve problems and adapt quickly to challenging situations that may arise.
I’m also someone who values flexibility and understands the importance of adapting to each child’s individual needs. My organistional skills help me juggle multiple responsibilities efficiently, whether that is helping plan activities, supporting behavior management strategies or monitoring a child’s progress.
I am keen to apply the knowledge I have gained so far within a practical setting and continue to embrace a new challenge and will continue to develop myself through any training required. Your educational Industry has a strong reputation in the community, and I would be proud to contribute to the supportive and inclusive learning environment. I am enthusiastic about the chance to help learners grow in confidence, develop key skills and support those who may need extra support throughout their school years.
I would appreciate the opportunity to further discuss how my experience, skills and enthusiasm for working with children makes me a good fit for this role and your team. I am available and open to discussing this further and look forward to your response.
Kind regards 
Brogan Cole









