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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Stress does not have a universally accepted meaning. Nonetheless, stress is recognised as one of the most perplexing experiences that can occur in the human body since it affects all of the body's processes and can occur in any social system. There is not a definition of stress that is commonly recognised. Nevertheless, stress has been acknowledged as one of the most convoluted experiences to happen within the human body because it involves all the systems within the body and it can occur in all social systems (Hobfall 1976). 

When an individual recognises that the demands placed on them are greater than they can comfortably handle, or that their safety is in jeopardy, stress can arise. It is critical to understand that this term implies that stress is triggered by certain beliefs and thoughts about a situation, rather than the situation itself causing an individual to be stressed. For example, it is not the pressure of a course work deadline that causes a person to become overwhelmed, but whether or not that person believes they can complete the course work by the deadline. On the other hand, if an individual does not perceive a situation as critical or dangerous to their well-being, they will be substantially less concerned about whether they will succeed or fail in a situation. For instant, if a student knows that a piece of coursework will not count against their final score, for example, they will be less likely to be concerned with the quality of their work (Palmer and Puri 2006). 

Every single person may encounter stress at some point in their lives. Stress can last for a brief period of time or for a long time. Short-term stress may be beneficial in some cases. It has the potential to motivate us to take decisive action and strengthen our situation. Long-term stress, on the other hand, is unhealthy and can harm the human body over time. Everybody reacts to stress differently, and no one response can be called natural.  Stress has the ability to affect the mind, and the most common response is an emotional one. Depending on the individual and the stressful case, such reactions may be positive or negative. Responses can range from sadness or anger to new found determination and motivation. After the human mind have gone through the emotional responses, it is usually follow up with a behavioural reaction, such as addiction or violence. Stress can have a physical impact on the human body, presenting as headaches and muscle aches (Ricker 2018).

Resilience refers to the ability to bounce back after things do not go as expected. Being resilient can assist an individual in recognising when they need assistance. If a person has any challenges, if they have any kind of resilience, they would be able to see through them in order to enjoy life and manage stress more effectively. A resilient individual does not linger on their mistakes. They recognise the situation, learn from their mistakes, and then move on (Winwood 2018).

People who have the mental strength to deal with hardship and trauma are resilient. Resilient people resolve obstacles by relying on their talents and abilities. People must be resilient in order to avoid feeling helpless and overwhelmed, as well as being reliant on unhealthy coping mechanisms like avoidance, isolation, and self-medication. People who have gained resilience, on the other hand, still feel stress and challenging feelings, however they learn from them and, if necessary, seek help to solve any difficult situation (Hurley 2020).

I had to adapt with sudden and drastic changes to my work life and personal life during my first six months of learning after being attested as a Police Constable, which meant I had to develop resilience and use coping mechanisms to reduce the amount of stress.

My cohort had to adapt to a combination of working at home and attending lessons at the South Wales Police Learning Development Centre in Bridgend due to the current Coronavirus pandemic. To begin with, I was really concerned to learn this because there was so much to learn in the first six months. I was worried about studying all the relevant policies, procedures and legislation that was required to help me to become an effective police officer for the communities of South Wales. However, the staff who were based at the South Wales Police Learning Training Centre were so helpful and encouraging during my initial training period. They gave me all the skills and knowledge required to move on to the tutoring phase of my training. The staff made me feel so comfortable during my initial training period, and they also relived all the stress I had about going to work as a full-time police officer.

During my initial six months of study, I had to take two major exams as part of the university course. Both of these examinations had a wide variety of policing topics that needed to be revised in order to achieve a minimum pass mark of 40%. I wanted to do well in these two exams, and as I found the exams challenging, I decided to come up with a revision strategy. 

Firstly, I looked at the date that I was going to sit my exams based on this I came up with a schedule for when I was going to revise and what subjects I was going to update. In addition, I had made a lot of review notes on key subjects, I have not spent ages making these notes look pretty. These revision notes had all the information I needed to learn about. I wanted to practise past paper questions in the preparation of these exams.

However, as this is a new qualification there were no past paper questions available for me practice, this made me feel very anxious because I did not know what type of questions would come up in the exam. I was able to find a booklet published by the Metropolitan Police that had similar questions to what I believed might come up in the exam, I practiced these questions constantly. All of these coping strategies help relieved my stress for these exams.  I was extremely happy to find out that I passed both of these exams. 
In addition, during my time at the South Wales Police Learning Development Centre, I had to take part in a number of practical scenarios. Each time I took part in practical scenarios, they were based various police incidents. I was anxious when I first learned that I would have to participate in these sessions, and I became even more worried when I learned that my performance would be assessed.

With each passing practical session, I began to broaden my skills and knowledge, as well as gain confidence. In order to relieve my stress, I will also go revise some of the topics that could come up during these scenarios. By the end of my training, I had developed a high level of resilience to these practical scenarios and was confident in my ability to handle any situation that was presented to me.

Finally, working from home at particular times during my initial training phase was one of the last big issues for which I had to develop a resilience. Since I was required to learn legislation, policies, and procedures from home when working from home, I suffered from severe anxiety and stress. I was initially concerned about learning all of these things because I assumed that because I was working from home, I worried that I would have little help and would be unable to learn anything I needed to know in order to become a competent police officer. It was, however, the exact opposite. I felt as if I had learned what I needed to know in order to go out and work in the communities I would be serving.
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I used many coping strategies to reduce stress when working from home and during my initial training. I improved my physical activity, which improved my sleep and made me feel less stressed and more positive in myself. Also, I consumed a lot of healthy food because I believed it would lower my stress levels and put me in a good mood. I avoided junk food because it can be tempting when you are stressed. Lastly, I stayed in contact with my friends and family. I spent as much time as I could with friends or family members whenever we were not in a lockdown due to Coronavirus. This allowed me to unwind and relax which in turn reduce my stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing is a constantly evolving career that is both physically and mentally demanding. Police officers must react to and cope with incidents involving conflict, which often include violent and offensive people. Responding police officers put themselves in danger, and their actions can have a negative effect on public safety, trust, and faith in the police. De-escalation, communication, and negotiating skills are also skills that police officers strive to improve on a daily basis in order to safely manage conflict issues without resorting to force. However, there will still be confrontation situations that involve police officers to get their hands on and use force on someone in order to protect the public, themselves, or make an arrest. In conflict situations, police officers are qualified to use a proportional amount of force (College of Policing 2019).

An emergency call was made to South Wales Police about a male who had been detained in hospital under Section 5(2) of the Mental Health Act, and who had absconded from the hospital and assaulted two nurses on his way out. A doctor had detained the male in the hospital because of concerns about his mental health. This male was a suicidal schizophrenic who was under the influence of a large quantity of Valium tablets. This male had confirmed to hospital staff that he was not from the area. As a result, this man has been designated as a high-risk missing person. He was considered high risk due to his unfamiliarity with the area, as well as the fact that he was suffering from mental health and was under the influence of a dangerous drug. Since the male had assaulted two hospital workers, it was determined that he posed a risk of assaulting a member of the public.
It was declared an Operation New York when the report was given to myself and other police officers. This means that all available units would flood the area to assist with the search. Myself and another officer drove up to the hospital area in a marked police vehicle and began searching for the male. The male, according to the description given to police officers, was a white British national with a strong London accent. His outfit consisted of a black coat, blue jeans, and a black baseball cap.

I went to a nearby housing estate after checking the immediate vicinity around the hospital. I saw a male who fit the description and pulled over next to him in the police vehicle. I stepped out of the car and approached the guy. I began having a chat with the male and requested that he verify his identity. The male done this and it was the male that had absconded from the hospital. I explained the situation to him.  The male was composed and considerate. When I told him he needed to report to the hospital because the doctor was worried about him and he needed to account for attacking two nurses, he became angry.

The male's attitude shifted drastically as a result of this. He started yelling and swearing at me and my colleagues. Using my verbal communication, I immediately attempted to gain control of the situation. I attempted to slow things down and aid in the creation of a rapport with the male. In addition, I attempted to give him a voice and allow him to tell his side of story. This failed, so the man continued to scream and swear. I decided to stick to verbal communication and told the male, "I want to help you get the help you need, but you make it really difficult for me when you shout and swear." During this time, I watched the male's body language and noticed that he was fidgeting with his hands and could not keep eye contact with the officers.

As the male became increasingly irritated, I considered the National Decision Model and the choices open to me. I decided that taking a step back to get out of the makes conventual fighting ark and evaluate the situation's impact factors was the best course of action. 

I made the decision that this male was not going to accompany me back to the hospital. However, in order to get him to comply with my demands, I chose to use the five-step appeal model.

· Simple Appeal – I asked the male to return to the hospital with me. 
· Reasoned Appeal – I attempted to reason with the male and explain that he needed to return to the hospital as the doctors had concerns for his mental health and welfare. 
· Personal Appeal – I tried to explain to the male the consequences  if he did not return to the hospital.
· Final Appeal – I asked the male is there anything I can reasonably do to make you co-operate with me?

After going through the five step appeal model with the male. He would not comply with any of my requests. As a result, the next step was to take action. I made the decision to approach the male. My plan had been to incapacitate the male and put him in handcuffs. As we approached the male, however, he attempted to attack my colleague. I paused for a moment to consider my tactical options. Since my presence and tactical communication had failed, I had to rely on my offensive and defensive skills. I decided to use my PAVA spray on the male. To draw my PAVA spray, I reached down on my equipment carry vest. I drew my PAVA spray and held it in the high carry position. I aimed for eyes of the male.  I sprayed the male directly in the eyes, and he was blinded in a matter of a few seconds. I approached the male and placed him into a modified ground pin.  The male was handcuffed and taken to the back of a police vehicle.

After the incident, I determined that the male needed to be safeguarded as he clearly was suffering from mental health.  I used the National Decision Model to try and decided the best course of action to take. I could arrest the male and take him to custody for him to have a mental health assessment. This option would not allow the male to abscond again as he would be locked in a secure building.  Another choice was to return the man to the hospital and have a mental health assessment performed on him. However, this may agitate the male towards staff members, and he may leave the hospital once more. The last choice I had was to take the male to a hotel and leave him there until he could find his way home the next day. I determined that the safest course of action was to take the male into custody so that the force doctor could assess his mental health.

The Mental Health Section 5(2) is a temporary holding power that can be used by a psychiatrist when there is a concern about an individual's mental health worsening. This can involve situations where a person lacks mental ability or may be a danger to themselves if released from the hospital. This power is capable of lasting up to 72 hours. Once a doctor has exercised Section 5(2), a person cannot leave the hospital and if they do, they will be considered as an absconder. The person should not be held for any longer than is necessary and it is only for the purpose of preventing damage and ensuring that they are assessed further (NHS Foundation Trust 2020).

Since police officers cannot efficiently represent the public without strong communication skills, communication is a critical tool in policing. A misunderstanding may occur due to a lack of successful listening or speaking skills. Communication plays a very important role in the lives and jobs of police officers. Communication allows officers the ability to better manage evidence by interrogating witnesses and suspects and gathering information. Officers can better handle facts by questioning witnesses and suspects and collecting information with the help of communication. This allows police officers to be able to make fast and educated decisions as a result of this. Officers can only thrive if they learn social and professional communication so that they can interact with the public while still getting their work done. A lack of these crucial communication skills leads to a lack of knowledge, an officer's inability to proceed, and people who need help from the police service giving up (Grubb and Hemby 2018).

The male's attitude was continually shifting. He started by being calm and understanding, but as the incident progressed, he began shouting and swearing at myself and my colleagues. Using my verbal communication, I immediately attempted to gain control of the situation. I attempted to slow things down and aid in the creation of a rapport with the male. In addition, I attempted to give him a voice and allow him to tell his side of the storey. This failed, so the man started to scream and swear. I agreed to stick to verbal communication and told the maker, "I want to help you get the help you need, but you make it really difficult for me when you shout and swear." During this period, I watched the male's body language and found that he was fidgeting with his hands and could not keep eye contact with the officers.

A police officer can be required to use force in a variety of situations. Some key pieces of legislation authorizes police officers to use force in the course of their duties. These are Section 3 of the Criminal Law Act 1967, Section 117 of the Police and Criminal Evidence Act 1986, and Common Law.  All of these laws clearly state that the use of force must be proportionate to the circumstances (Nottinghamshire Police 2021).

Reasonable force is characterised as force that is absolutely necessary for a lawful reason, and the degree of force used must be the bare minimum required in the circumstances to achieve the lawful objective, otherwise, the use of force is likely to be unreasonable and unlawful (College of Policing 2020).

I was constantly using the National Decision Model to direct my decisions during this incident, and I believed it was reasonable to try to deescalate the situation before using force on the male. The information and intelligence present at the time was the male had assaulted members of staff and the male had taken a quantity on Valium tablets. I then assessed the threat present and formulated a working strategy. I did not feel compelled to act right away because I wanted to try to deescalate the situation, and I thought that talking to the male could help. At the time, the risk to myself and other officers was extremely low. In this case, I had many powers under the Criminal Law Act, the Police and Criminal Evidence Act, and Common Law. I could reasonable force on this male.  I then took action, speaking with the male and informing him that he needed to return to the hospital. I have also attempted to use the five step appeal model. Both of these attempts failed. As a result, I revisited the incident and wanted to take a different approach.

After using the National Decision Model to direct my decisions in an attempt to de-escalate the situation, and with this having no impact. I made the decision to use reasonable force against this male. The information and intelligence available at the time had not changed; the only difference was that the male was highly agitated and started to display aggressive behaviour. I then assessed the threat and formulated a working plan. At this stage, I felt forced to act quickly because the male had become violent towards myself and other officers. The risk level to myself and other officers was rising.  In this situation, the powers I used when I used the reasonable force were Section 3 of the Criminal Law Act, Section 117 of the Police and Criminal Evidence Act and Common Law.  I took action and used reasonable force on the male, I drew my PAVA incapacitate spray male and sprayed him in the eyes. The male was then put in handcuffs after this was successful. After that, I took a step back and assessed the situation, concluding that it had been deescalated and that everyone was safe

In the Betari Box theory, human attitude and behaviour are linked to each other (Mulder 2018). 
The Betari box is a mental model that shows how your attitudes affect the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you (Mann 2010).

The Drama Triangle depicts a form of destructive interaction that can occur when people conflict with one another. It consists of three roles. These are the rescuer, persecutor, and survivor. An interaction pattern can be presented using the drama triangle. It also shows a particular contact pattern. People are not rescuers, persecutors, or victims in and of themselves. They just act like this under specific circumstances. They still mask out and devalue one or more aspects of truth in this way. Simultaneously, they avoid having to examine their relationship concept and fundamental values. Drama in relationships is induced by action that falls within the drama triangle. This means that at the very least, everyone involved would feel bad. If a person does not play a part and therefore takes a neutral stance if they can behave and interact from outside the drama triangle. There are many advantages to not taking on a role. In the long run, it prevents relationship dramas and thereby leads to a happy life (TA 2019).
During this incident, I thought the Berari's Box Model was the most applicable model for understanding the causes of conflict. It was important for me to try to deescalate the situation at first because if I had went into this situation asking the male to do things and attempting to use force on the male, the male would have assumed I was in a negative mood. In turn, this male's attitude toward me may have been affected by my attitude. My demeanour would have irritated the male, causing him to become hostile toward myself and other officers. This would have made communication incredibly difficult. I assume that this would have affected the male's attitude, and that he decided to cooperate as a result.  However, this was not the case. My positive attitude might have resulted in a productive deescalated situation and constructive contact between myself and the male if it had worked.








Task 3

Relevant areas of the National Policing Curriculum: Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A report was made to South Wales Police about a female. The female seemed to be heavily intoxicated with alcohol, according to the details provided to the South Wales Police Call Centre. The female could not stand up straight and was slurring her words. In addition, the female was shouting and swearing at passers-by. It appeared, according to the individual who reported it. The female appeared to be very abusive and aggressive, according to the reporting person. Officers were provided a very specific definition of a white girl, about 5 feet tall, of an average size, wearing one black trainer, torn blue jeans, and a red coat.

In a marked police van, I arrived in the area with another police officer.  When we arrived, we noticed a woman who matched the description standing outside a nearby shop. There was a male standing outside the shop that looked very distressed.  When I approached this male, he introduced himself as the shop's owner and informed us of what had transpired. At this point, it was determined that this male was the victim. My colleague approached the woman to speak with her. The victim claimed that he was attempting to hold the female outside the shop because she was heavily intoxicated and had come in earlier and was verbally abusing customers. As a result, he tried to prevent her from entering the shop for this purpose.

I approached my colleague and started to hear the female's version of what had occurred. I began speaking to the female and during this conversation, it was clear that she was heavily intoxicated on alcohol, as she was slurring her words and walking unsteadily back and forth. As I was speaking with her, the female became verbally and physically violent, jolting her body and making irregular body movements towards myself and my colleague.

The female then decided to walk into the middle of the street. I have asked her to return to the pavement near the shop. The female has then decided to engage into a heated argument with the victim, so I intervened and told her to walk down the sidewalk, which she has subsequently done. The female tried to walk into the middle of the road once more, causing traffic to swerve out of the way. I asked the female to come back and stand on the pavement, but she refused and ordered me to leave. I grabbed the female's arm and dragged her onto the pavement in an effort to get her off the road. The female has become increasingly violent as a result, and has attempted to hit me in the face. The female proceeded to swear loudly in front of other people in a populated public area. 

At this point, I've decided that the female was not actively listening to either me or my colleague. As a result, I arrested the woman for being drunk and disorderly in public. I've told the woman, along with my colleague, to get into the marked police van several times. However, she began to become hostile to us, both verbally and physically resistive towards us. The female has elevated her voice even higher and continues to shout at us. We were not paying attention to the female's remarks as we tried to get her into the marked police van. This irritated the female, who then turned her attention to the victim. From across the street, she started screaming racial abuse at the shop owner. She was making snide comments about the male's ethnicity and calling to him in derogatory terms. I then made the decision to arrest the woman for racially motivated public disorder.

Before we left, I told the victim that after we have taken the female to custody, we would return to meet with the male and obtain his account as well as provide assistance. The female was then transported to Swansea Central Custody by my colleague and me. The female was shouting obscenities and seemed to be in a state of rage during the journey. When we arrived at Swansea Central Custody, I informed the Custody Sergeant of the circumstances surrounding the female's arrest, as well as the offenses and necessity of the arrest. The Custody Sergeant approved the female's detention.

I returned to the scene to talk with the victim about what had happened. The victim told me that he could not do anything about the people who the female had previously shouted abuse at because he did not know their details. The victim expressed his desire to make a formal complaint against the female. I advised the victim to come down to the police station whenever he was free so we could go over everything that was needed from him.  After that, I returned to the police station. I determined that this was a hate crime committed against the victim.

Any violent offence considered by the victim or any other individual as a hate crime is referred to as a hate crime. Prejudice or hostility may be the driving force behind it. Hate crimes may be motivated by a variety of factors, including the victim's race, religion or belief, sexual orientation, gender reassignment, age, or disability. These attributes of an individual’s identify are known as protected characteristics. Intimidation, threats, harassment, aggression, and bullying, as well as harm to property, are all examples of hate crimes (Crown Prosecution Service 2020).

Later in the afternoon, the victim came down to the police station for me to take an MG11 Victim Statement from him.  This statement included his account of the events of the incident that occurred earlier-in-the-day. I gave the victim the opportunity to make a Victim Personal Statement after taking the MG11 Witness Statement.

This form of statement is entirely voluntary, and whether the victim wishes to make it or not would have no bearing on the outcome. A Victim Personal Statement allows victims to describe how the crime has affected them physically, mentally, psychologically, financially, or in any other way. It allows  the criminal justice agencies and services managing their cases to have an insight on the effects of the crime (College of Policing 2017).

As a result of the female's offensive comments, the victim claimed in his Victim Personal Statement. He has been made to feel completely sickened and singled out. He was appalled by the female's ostracism in front of the public, and he believes her comments were disgraceful and utterly inappropriate in the multi-cultural society we live in and the diverse nature on which it is based.
With the current focus on racism and its negative nature and consequences, he believed that it is inexcusable for people to make such outrageously hateful statements.  Her remarks were extremely insulting to the victim, and he was made to feel like a victim of discrimination because of his ethnic heritage. The female made derogatory remarks about the victim and purposefully mocked him. The fact that she made this remark in an aggressive and hostile way while shouting demonstrates her contempt and ignorance of people of various races and ethnic backgrounds. Her face was flushed with anger, indicating her strong confidence in the remark she made. Her actions and hateful racial speech are completely unacceptable and abhorrent, and thinking about it makes the victim physically ill as well as sad.

After the victim had given a Victim Person Statement as well as an MG11 Statement. With the victim, I went over another form which was the MG11B Care and Consent form.  This form inquiries into the victim's willingness to appear in court and what can be done to ensure that they are there. This is a form that asks if the victim has any special needs or require special accommodations when providing evidence in court. It also asks questions into the victim's desire to have their Victim Personal Statement read in court.

Special measures were created as part of the Youth Justice and Criminal Evidence Act 1999 to assist vulnerable and threatened witnesses in presenting their best evidence in court and to reduce some of the pressure that comes with giving evidence. They apply to witnesses for both the prosecution and the defence, but not to the defendant. Screens to protect the witness from the defendant, live links to enable testimony to be given from outside the courtroom, the removal of wigs and gowns by judges and barristers, examination of the witness by an intermediary, and communication aids such as a communicator, translator, or communication aid are among the special measures available to frail and threatened witnesses. Any defendants under the age of 18 should also be subjected to these measures. A court may also nominate an intermediary to assist a vulnerable defendant (Magistrates Association 2019).
The victim did not have any particular needs, but he did request that special measures be taken. This victim requested that judges and barristers remove their wigs and gowns when providing evidence, and that screens be installed so that he could not see the defendant. The victim had requested these special measures because he felt threatened and vulnerable. I gave the victim a copy of the Victim Personal Statement leaflet and assured him that I would keep him informed about the incident's progress. I have also referred the victim to the Victim Support Charity.

Victim Support is an independent charity based in England and Wales that offers victims and witnesses of crime specialised practical and emotional support. They provide free and confidential assistance to people affected by crime and traumatic incidents 24 hours a day, seven days a week, 365 days a year, whether or not the crime was reported to the police. Victim Support programmes are individually customised to meet the needs of each person. Knowledge and guidance, short- and long-term emotional and practical support, advocacy, restorative justice, personal protection programmes, and assistance managing the criminal justice system are among the services available (Victim Support 2020).

I had to complete a thorough update on NICHE, the South Wales Police Incident and Update Management System, after the victim had left the police station. I started by performing a VU01 Risk Assessment on the victim. I used the National Decision Model to help me determine the victim's risk in this case. Working through the five stages of the National Decision Model it assisted me in identifying and prioritising the actions I needed to take based on the nature and source of the risk, as well as the urgency with which it presented itself. The National Decision Model aided me in determining the victim's vulnerability and any factors that affect that vulnerability. In addition, if processional assistance from the police or other agencies is needed, as well as the possibility of repeat victimisation. I've also completed a Victim Contact VU02 form. I talked with the victim and verified their preferred method of communication. I've settled on a timeline with the victim for any investigation updates.

The identification, evaluation, and control of risk will be included in all public protection incidents; it is critical that this risk assessment activity be performed in order to protect the victim. For the victim, I've also submitted a Public Protection Report. This is a form that will be sent to the South Wales Police Public Protection Unit, which will review it and see what kind of assistance they can provide to the victim. They would then make contact with the victim in order to provide this assistance. I have also submitted a Victim Referral Form for the victim so that they can get further support. I used the National Decision Model to review the incident and complete all of these forms. I have identified any risks that are currently present, as well as any risks that may arise as a result of the incident. I've made reasonable decisions to handle any risks, and I've kept clear records showing the measures I've taken to manage and track risk, as well as communicate information about any risks to others, or the risk management techniques I have used. 

It was important for me to remember the One Chance Rule during this incident. It is important to keep in mind that I may only get one opportunity to talk with a potential victim, and therefore only one chance to help this victim. Failure to do so may have a negative impact on the victims' perception of the police force, as well as create barriers to reporting due to fears of retaliation or repercussions, as well as humiliation and embarrassment.
The Victims of Crime Code of Practice was established in 2006 to ensure that crime victims receive the appropriate assistance. It gives the police force, the Crown Prosecution Service, and all other related agencies statutory responsibilities. The majority of crimes are dealt with by these key criminal justice agencies, but other organisations with investigative and prosecutorial powers exist. It was revised in 2013 to provide an increased standard of care for victims of the most serious crimes, vulnerable and threatened victims, and victims who have been repeatedly targeted (College of Policing 2017).
Victims who have reported personally experienced criminal activity to the police or who have had an allegation made on their behalf are entitled to care under the Victims' Code of Practice. Near relatives of the deceased are entitled to services as "victims of the most serious crime" if that person has died. A victim may choose to receive services that are tailored to their specific needs or they may choose to receive services that are tailored to their specific needs but fall short of the minimum standard. The police service and other relevant agencies must effectively exchange information about the victim in compliance with their responsibilities under the Data Protection Act 1998 (Crown Prosecution Service 2020).

Prior to 2015, the Victims' Code of Practice described a victim as anyone who was harmed directly as a result of criminal behaviour as documented by the National Crime Recording Standards. Since 2015, the definition of victim has been expanded to include any natural person who has been harmed, including physical, mental, or emotional damage, as well as economic loss, as a result of a criminal offence (GOV.UK 2018).

The Victim's Code of Practice ensures that a victim is kept informed about the progress of their case from the initial encounter with the police service to the charge and final outcome, which could include a court appearance. It also ensures that a victim who is vulnerable or intimidated is given special measures. A victim can file a complaint under the Victim's Code of Practice if they are dissatisfied with the service they got from the police service and other related agencies (Suffolk Constabulary 2020).


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Due to concerns for a male, a third party made an emergency call to South Wales Police. There was concern for this male because he was riding a motorcycle down a road when it was heavily raining a few months ago. The male was riding his motorcycle when it aquaplaned, causing him to fall off and strike a steel barrier, fracturing his skull. The male suffered brain damage as a result of the incident, making him highly vulnerable. This third party claimed that the male's partner was coercively controlling him and was using a camera to watch the house while he was out or at work during the report to the South Wales Police Call Centre. It was claimed of being violent and wanting to start a fight.

Along with another police officer, I went to the address. My colleague went upstairs to speak with the vulnerable male, while I remained downstairs to speak with the partner. The male I was speaking with told me that the couple had a fight the day before over damage to their home.

Whilst they had been arguing they had both said some aggressive words to each other and then separated for the night to try and defuse the situation. The vulnerable male had told my colleague that the couple had been fighting a lot over the last month, and that the new Coronavirus lockdown restrictions were causing tension in their relationship. He also claimed that he had texted his parents to inform them of the events surrounding their argument.

While they were separated, both parties separately revealed that they had had an altercation the day before at their home, and the vulnerable male claimed that he did not like the fact that there were pet cameras at the home and how they were being used.

Based on this information, I determined that safeguarding was required to protect the vulnerable male and his partner. Also, when both of these men admitted to having had a physical altercation, I felt that this needed to be looked into and, if possible, positive action taken. To do so, I used the National Decision Model and my discretion to determine the best course of action.

In fast-paced environments, where information may be incomplete or some members of the public may be attempting to intentionally mislead to undermine police responses, the police must constantly make critical decisions. The National Decision Model guides ethical decision-making in policing. Each component provides a focus and consideration area for the user. The Police Code of Ethics is at the heart of the model, and there are five important elements on the face of the model. These are information, assessment, powers and policy, options, action, and review. The National Decision Model's wording is largely influenced by operational police culture (Corner 2020).

The National Decision Model is appropriate for all types of decisions and should be used by all police officers and police staff. It can be used by a person or a group of people in both operational and non-operational situations to deal with unexpected events or planned operations. The National Decision Model can be used by decision makers to structure a justification for what they did and why during an incident. It can be used by supervisors and others to review decisions and actions, as well as to facilitate learning. The police service recognises that in a fast-paced event, it can not always be possible to separate thought or reaction according to each step of the model. In such situations, a decision-makers' top priority is to remember their overall responsibility of acting with honesty to protect and represent the public.

[bookmark: options-identify-options-and-contingenci]The Police Code of Ethics outlines the policing values that police officers are supposed to follow, as well as the standards of conduct that they are expected to meet. Decision makers must collect information and intelligence during the Information stage in order to identify the situation, determine what is happening or has occurred, and explain any initial information and intelligence. Decision-makers must evaluate the situation, including any immediate threats, the risk of injury, and the potential for benefits, during the Assessment stage. The goals of preventing prejudice, maintaining friendly relations, and encouraging equal opportunity should all be considered by decision makers. Decision makers must recognise any powers, policies, or legislation that might apply in this situation during the Powers and Policy stage. During the Options stage, decision makers must weigh all options and contingencies that may help them make a specific decision or address a problem with the least amount of risk. At this stage, decision-makers must explain their actions and state whether they were proportionate, legal, essential, ethical, and reasonable at the time.
[bookmark: action]Decision-makers must follow two distinct phases during the Action and Review stage. Decision makers must make and implement important decisions during the action stage. After an incident has occurred, decision makers must assess and reflect on what occurred in the review stage (College of Policing 2020).

Using the National Decision Model, I determined that I needed to speak with each of these males to learn more about what occurred during the verbal altercation and to determine whether any criminal offences had occurred. I agreed to take the venerable male back to his parents' house to talk to him about the verbal altercation. I returned him to the address and asked his partner to stay in their home until I could speak with him again.

As I was consulting with the vulnerable male about the previous day's verbal altercation. The male said that they had been arguing about their financial situation and the recent lockdown.  He disclosed that his partner was spying on him with a pet camera installed in the living room. He also revealed that during their argument, his partner tried to hit him in the head. The venerable male admitted to pushing his partner while he was trying to punch him.

I returned to the other house in order to talk with the other male. Whilst I was there t his male reported that they had been fighting about money and the Covid-19 lockdown.  He revealed that the vulnerable male had caught his right arm high above the shoulder, resulting in a bruise. A slight bruise was present, but it was obviously several days old and had not been caused during the argument; it was also not the sort of bruise that results from a grab.

I took into account the information and intelligence I had at the time. According to the information and intelligence that was available, both parties had committed a common assault offence and possibly a coercive control offence. I assessed the threat levels and determined that neither myself nor my colleague were at risk because both males were compliant and non-aggressive when I spoke with them. However, I determined that if they stayed at the same address, they were a danger to each other. I have considered the available powers and policies. I had the option of arresting both males, picking a side and arresting one of the males, or removing one of the males from the address and taking no further action. I looked at the options that were available, I deicide to investigate this matter further before making a decision. Since both parties had disclosed an offence and there was a suspicion of coercion behaviour, I agreed to conduct a Contemporaneous Interview in accordance with the Criminal Procedure and Investigations Act 1996 on both of these males and treat them as suspects. I then reviewed this with my colleague and he was happy with the decision that I had made.

The Criminal Procedure and Investigations Act of 1996 regulates the storage, recording, and dissemination of all relevant information obtained during an investigation. In addition, the Criminal Procedure and Investigations Act specifies the functions that police officers must play during a criminal investigation. During an investigation, each of these roles has a distinct part to play. All of these roles can be filled by one person, or they can be shared by many individuals (GOV.UK 2020).

Any information and items retrieved during a criminal investigation are classified as relevant material under this piece of legislation. Any records that fall into the hands of a police officer during an investigation are considered relevant information. These documents may be produced by the police, such as interview transcripts and documents confiscated during property searches (Brader 2020).

The disclosure officer is one of the positions specified by the Criminal Procedure Act, and is in charge of reviewing information collected during the investigation. They are responsible for providing the investigator with relevant information and must certify that they have done so. They will also be expected to provide the prosecution with additional relevant information so that it can be considered for disclosure to the defence if the case continues. In most criminal cases, the lead prosecutor also serves as the disclosure officer, but in extreme and complicated cases, a separate and committed disclosure officer is often used (Health and Safety Executive 2020).

An Officer In Case is a police officer in charge of an investigation is in charge of overseeing a criminal investigation. The officer is also in charge of ensuring that proper procedures for documenting documents, keeping records of information, and other evidence gathered during the investigation are in place (College of Policing 2020).

Information must be documented as soon as possible after it is collected, and material must be recorded in such a durable or retrievable format, such as writing. If it is not possible to keep the original record, for example because it is part of a larger record that would be destroyed, the data must be properly converted to a more durable and easily preserved format before it is destroyed (Health and Safety Executive 2020).

The Code of Practice for the Criminal Procedure and Investigations Act establishes standards for keeping information related to investigations for specified periods of time. It specifies that relevant data must be held at least until:
· The defendant is convicted, acquitted, or the prosecutor wishes not to pursue the prosecution
· The person convicted is released from prison or hospital in situations where a custodial sentence or hospital order is issued
· It is decided whether or not to bring criminal charges against an individual.
· In all other cases, six months from the date of sentencing.


^ NPCC
https://www.northumbria.police.uk/media/6213380/npcc-review-retention-and-disposal-schedule.pdf

With both males in separate addresses, I conducted a formal interview on body worn video. I was designated as a disclosure officer under the Criminal Procedure Act, which meant that during these interviews, I had to disclose all relevant information to each of the males. The relevant material in these cases were the allegations of common assault made by both parties and the concern of coercive control.

While I was interviewing the vulnerable male under police caution, I asked the male about his concerns regarding the pet camera that is located in the lounge. He stated that he was concerned that his partner was spying on him while he is home alone. He mentioned that he had all the footage was recorded on his partner’s mobile phone and that the pet camera continuously records. I also disclosed that his partner had made an allegation of common assault. When questioned about grabbing his partners arm and causing a bruise. The male stated he did this in self defence as his partner was attempting to punch him to the face.

When I interview the partner of the vulnerable male under police caution, I disclosed that the vulnerable male had concerns that he was using the pet camera that was in the lounge to spy on him. This male explained that the pet camera is not a normal camera it does not constantly record footage. It has a built in motion detector and when the family pet walks past it only then will it record. As soon as the family pet as moved out of view from the motion detector, it will stop recording. The male showed me all the footage on his mobile phone that had been taken over the last 2 months. There was no footage of the venerable male all of the footage was of the family pet. I also disclosed that the vulnerable male had made an allegation of common assault. When questioned about the attempting to punch the vulnerable male, the male confirmed that he had attempted to punch him. However, this was due to his partner attempting to grab his arm.

After investigating this incident and following all lines of enquiry. I decided to go through the National Decision Model again and to use my discretion. I decided that the best course of action was to separate both of the males and not to take any further action against them. I decided this was the best course of action because neither of the males wanted to make a compliant against each other. Also, because one of the males had been removed and taken to his parents address, I felt that safeguarding had been achieved. I also felt that there was no issues of cohesive control. I felt that arresting both of the males was going to achieve any positive outcome as it would still be one word against the other and would be very unlikely to be accepted in custody. In addition, I felt as if picking a side and arresting one of the males and treating the other as the victim was not an impartial investigation.

I asked each of the males if they wanted to file a formal case against each other, but given the present circumstances of the information, it's unlikely that it would go very far in the criminal justice system, as it was technically one word against the other and there was no witnesses or hard evidence. However, I told both of the males that it was their decision whether or not to file a formal complaint. I outlined the procedure for going to court and giving evidence. I informed them both that they would be required to submit an MG11 Evidential Statement. I told them that if they wanted to make a formal complaint, I would have to look into the matter further and reconsider the National Decision Model.

After some consideration, both males opted against filing a formal complaint against each other. I believed that the matter had been thoroughly investigated and that there were no further lines of inquiry. I returned to the police station and wrote a detailed report on the incident, including an explanation of how I had used the National Decision Model in assisting me in making decisions.
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Task 5

Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	How it will be achieved
	Who can provide support
	Timeline

	Knowledge of police policies and relevant legislation 






	I will achieve this by conducting my duties to serve the community, as I will regularly using policies and legislation. Also, for policies and legislation that I am unsure of I will use some of my downtime to revise and learn them. 
	Colleagues

Tutor constables 
 

	December 2020 – Foreseeable future

	Building a case file for the Crown Prosecution Service









	I will achieve this by doing my attachment in the South Wales Police Hub that primarily deal with building build case files for the CPS. In addition, I will be building case files regularly and this will help me developed my skills and knowledge. 
	Colleagues 

Tutor 
Constables

South Wales Police Hub Staff
	December 2020 – Foreseeable future 

	Completing my tutorship phase to gain my independent patrol status 




	Between December and March I will be in my tutorship phase working towards completing all of my portfolios in order to gain my independent patrol status. 
	Tutor constables 

Sergeant 

Colleagues
	December 2020 – March 2021
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  JAMES POWELL (Learner, Electronic signature or type name)
 
Date: 14/03/2021
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